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1. Hospitality Sectors
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Introduction
Nature and Feature of Hospitality
Sectors of Hospitality Industry
Acts, rules and regulations related to hospitality industry in Nepal
Roles of hospitality industry in national economy
Relationship between hospitality industry and tourism
Introduction to Hotel
Classification of hotel

- On the basis of location

- On the basis of size

- On the basis of management

- On the basis of service standard
Organization chart of hotel
Functional and operation department of hotel

2. Introduction of Food and Beverage Service
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Introduction of F&B service

Organization chart of F&B service department
Duties and responsibilities of F&B service personnel
Personal attributes of a good F&B service staffs
Types of F&B service

Different Food and Beverage Outlets

3. Hygiene

>
>
>
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Introduction
Importance of hygiene
Types of hygiene
- Personal hygiene
- Food hygiene
- Operational hygiene
Food contamination
Cross contamination
Bacterial contamination
Chemical contamination
Food poisoning
- Causes of Food Poisoning
- Prevention of Food Poisoning
HACCP
- Introduction
- Principles
Storage of Food
Food Preservation



Menu

» Concept and meaning of the menu
» Types of menu

» Function of menu

» French classical menu

» Structure of menu

» Sequence of courses

» Dishes and accompaniments

Cover

» Types of cover and layout
» Rules for laying cover

» Table accompaniments

. Order Taking

Present menu

Take beverage order

Take food order/ Take an order
Prepare K.O.T/B.O.T

Arrange set up as per order
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. Service of Breakfast

» Introduction
> Types of Breakfast
- Indian breakfast
- Nepali breakfast
- Continental breakfast
- American breakfast
- English breakfast

Food and Beverage Service Equipment
Cutlery
Crockery
Tableware
Hollowware
Glassware
Bar utensils
Linen and Furniture
- Restaurant table and chair and their size
- Types of linen
- Different size of restaurant linens
- Size of table with appropriate table cloth size
- Napkins
- Sideboard/Dummy waiter/Side station setup

YVVVYVYYVYYVY

. Sequence of Food and Beverage Service
9.1 Preparation for service

- Mise-en-place

- Mise-en-scene

- Briefing and de-briefing

9.2 Sequence of service



10.

11.

12.

13.

14.

9.3 Service of tea and coffee

9.4 Service of Wine

9.5 Service of beer

9.6 Service of liqueur, port and brandy
9.7 Storage of food and beverages

- Dry storage

- Chill storage

- Frozen storage
Beverages
» Definition

» Classification of beverages
» Process of obtaining alcohol
» Cocktails and Mock-tails
- Introduction
- Methods of preparing cocktails and mock-tails
- Recipe of cocktail and mocktail
Food and Beverage Control System
Introduction
Importance
K.O.T/B.O.T
Bin Card
Purchase Requisition
Standard Yield
Standard Recipe
andling Guest Complaint
Introduction
Importance of handling complaint
Techniques of handling customer complaints
Reasons of complain
Bidding farewell to guests
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Customer relations and sales techniques
> Up selling
» Suggestive selling

Concept of first aid and safety precaution
> Introduction
> First Aid Box
» Firs Aid some common problems
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Devanagari Typing Y Y faee
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Contents

1.  Windows Basic,
a. Introduction to Graphical User Interface
b. Starting and shutting downs Windows
c. Basic windows elements-Desktop, Taskbar, My Computer, Recycle Bin, et
d. Concept of files and folders
2. Word processing
a. Creating, saving and opening documents
b. Typing in Devanagari and English
e. Text formation (font, size color, underline, italic, bold, etc) and paragraph formation
(alignment, indentation, spacing)
d. Inserting header, footer, page number
e. Page setting (margin, page size, orientation), previewing and printing of documents.
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