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kl/ro 

of] æ ;xfos :kf pkrf/s Æ "(Spa Therapy Assistant)” k]zfsf] bIftfdf cfwfl/t kf7\oqmd 7"nf xf]6nx?df 

jf /f]huf/L :j/f]huf/Lsf nfuL :kf ;+u ;DalGwt cf}hf/ pks/0fx?n] ;';lHht ul/ vf]lnPsf] :kf ;]G6/x?sf] 

cu|efudf /x]/ kfx'gfx?nfO{ ;]jf lbg] sfo{;+u ;DalGwt 5 . o; kf7\oqmddf cfwfl/t tfnLd sfo{qmdn] Psftkm{ 

k|lzIfsx?nfO{ kf7\oqmddf ;dfj]z ePsf] 1fg / ;LknfO{  k|bz{g ug{ tyf l;sfpg / csf]{ tkm{ k|lzIffyL{x?nfO{ 

k|of]ufTds -Aofjxfl/s_ cEof; dfkm{t ;Lk l;Sg k|r'/ cj;/ k|bfg ub{5 . k|lzIffyL{x?n] kf7\oqmddf ;dfj]z 

ul/Psf 1fg / ;Lkx? l;Sgsf nflu cf}hf/, pks/0f / ;fdu|Lx? ;'/lIft tl/sfn] k|of]u ug]{ 1fg / ;Lkx? 

;d]t l;Sg]5g\ . 

o; kf7\oqmd cg';f/ k|lzIf0f lnPsf k|lzIffyL{n] ;}4flGts 1fg sIff sf]7fsf] k|lzIf0faf6 / k|of]ufTds ;Lk 

;DalGwt :kf y]/fkL k|lzIf0f k|of]uzfnf÷sfo{:yndf cEof; u/L k|fKt ug]{5g\ . oL ;Lkx?df bIftf xfl;n 

ul/;s]kl5 k|lzIffyL{x?n] 7"nf xf]6nx? Vf]lnPsf :kfdf jf /f]huf/L :j/f]huf/Lsf nfuL :kf ;+u ;DalGwt cf}hf/ 

pks/0fx?n] ;';lHht ul/ vf]lnPsf] :kf ;]G6/x?df /f]huf/L k|fKt ug]{ kof{Kt cj;/ kfpg] jf :j–Joj;fo u/L 

:j/f]huf/ l;h{gf ug{ ;Sg]5g\ / ul/aL Go"gLs/0f u/L d'n'ssf] ljsf;df of]ubfg lbg]5g\ . of] kf7\oqmddf 

/flvPsf l;sfOaf6 k|lzIffyL{x? cfkm";+u ePsf] k/Dk/fut ;Lk / 1fgnfO{ gjLgQd k|ljlw cg';f/ ;'wf/ Nofpg 

/ ;DalGwt If]qdf cfjZos bIf sfdbf/sf] ?kdf sfo{ ug{ ;dy{ x'g]5g\ . 

nIo 

o;sf] nIo :jb]z tyf lab]zsf] >dahf/sf nflu cfjZos cfwf/e"t txsf] ;xfos :kf pkrf/s tof/ ug]{ 

/x]sf] 5 .  

på]Zox? 

of] kf7\oqmdsf]] lgDg p2]Zo /x]sf] 5 . 

• :kf ;]G6/x?df  cltly ;Tsf/ If]qsf] cu|efudf /x]/ k|bfg ul/g]  ;]jfsf] cfjZostf / ljZjAofkL 

dxTj af]w ug{ . 

• cltly÷kfx'gfx?¢f/f :kf y]/fkL pkrf/ lalw ;DaGwL lh1f;f,rf;f] dfu]sf] hfgsf/L, ;"rgf / ;fdfGo 

;f]w va/sf] hjfkm lbg . 

• d;fh k|lalwsf] k|of]u u/L ;fdfGo /f]usf] pkrf/ ug{ . 

• d;fh ;]jf k|bfg u/L u|fxsnfO{ ;Gt'li6 k|bfg ug{ 

• d;fh ;]jfsf] dfWodaf6 cfo cfh{g u/L lhljsf]kfh{gdf ;'wf/ Nofpg . 

• /f]huf/ tyf :j/f]huf/ eO{ ;LknfO{ >d;+u cfj4 ug{ . 

Kff7\oqmdsf] laz]iftf 

• o; kf7\oqmdn] ;Lk lasf;df hf]8 lbG5 . o; kf7\oqmdsf] *) k|ltzt ;do ;Lk l;sfO / @) 

k|ltzt ;do ;}4flGts 1fg l;sfOdf 5'§ofOPsf] 5 . 

• o; kf7\oqmdsf] hf]8 kf7\oqmddf ;dfa]z ul/Psf ;Lkx? k|bfg ug{ jf l;sfpgdf x'g]5 . 

tfnLd cjlw 

of] tfnLd sfo{qmdsf] ;dofjlw pBf]udf cfwfl/t cEof; ;d]t #() 306fsf] x'g]5 .  

nlIft :yfg 

• g]kfn e/ . 

k|lzIffyL{ ;+Vof 

• Ps ;d"xdf clwstd @) hgf . 

k|lzIf0fsf] dfWod 

• g]kfnL/c+u|]hL tyf :yfgLo efiff .  
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k|lzIffyL{ pkl:ylt 

tfnLd cjlwe/ k|lzIffyL{sf] pkl:ylt sDtLdf ()Ü k'u]sf] x'g'kg]{5 cGoyf k|df0f–kq kfpg of]Uo dflgg] 5}gg\ 

. 

k|j]zsf cfwf/x? 

tnsf cfwf/ k"/f u/]sf JolQmx? o; tfnLddf k|j]z kfpg] 5g . 

• ;fwf/0f n]vk9 ug{ hfGg] . 

• !* jif{ k"/f ePsf] :j:y g]kfnL gful/s . 

k|lzIfssf] Go"gtd of]Uotf 

• :kf y]/fkL tx @ pQL0f{ jf ;f] ;/x . 

• :kf y]/fkL tx ! pQL0f{ ul/ @ aif{sf] sfo{fg'ej . 

• /fd|f] ;+rf/ tyf k|lzIf0f ;Lk ePsf] . 

k|lzIfs–k|lzIffyL{ cg'kft 

• k|of]ufTds sIffsf] nflu cg'kft M ! M !) 

• ;}4flGts sIffsf] nflu cg'kft M ! M @) 

k|lzIf0fsf dfWod / ;fdu|L 

k|efjsf/L k|lzIf0f tyf k|bz{gsf nflu cfjZos ;fdu|Lx?M 

• 5fk]sf ldl8ofsf ;fdu|Lx? -cEof; k'l:tsf, ?h' ;"rL_ 

•  Non-Projected ;fdu|Lx? -l8:Kn] gd"gfx?, lkmNd km\nLk rf6{, kf]i6/, af]8{, dfs{/_ 

• Project Media  ;fdu|L -dlN6ld8of k|f]h]S6/, :nfO{8 cflb_ 

• >Job[io ;fdu|L -6]k, lkmNd, :nfO8 6]k, lel8of] l8:s cflb_ 

• sDKo'6/df cfwfl/t k|lzIf0f ;fdu|L –sDKo'6/df cfwfl/t tfnLd / cGt/lqmofTds lel8of]_ 

k|lzIf0f ljlw / l;sfO 

of] tfnLd sfo{qmddf k|lzIf0f lb+bf pbfx/0fo'Qm JofVof, k|jrg, 5nkmn, sfof{b]z, ;d"x 5nkmn k|bz{g, 

cg's/0f, lgb]{lzt cEof;, cjnf]sg, :j–cEof;  k|of]ufTds cEof; / cGo JolQmut l;sfO x'g]5 .  

k|df0f–kq k|bfg 

of]] tfnLd ;kmntfk"j{s ;DkGg ug]{ k|lzIffyL{x?nfO{ ;DalGwt tflnd lbg] ;+:yfn] ;xfos :kf pkrf/s 

(Spa Tharapy Assistant) sf] k|df0fkq k|bfg ug]{5 . 

;Lk k/LIf0fsf] Joj:yf 

of] tfnLdsf] k|df0fkq k|fKt u/]sf k|lzIffyL{x¿n] /fli6«o ;Lk k/LIf0f ;ldlt åf/f lgwf{/0f ul/Psf] 

dfkb08÷k"j{ zt{x¿ k"/f u/]df ;xfos :kf pkrf/s (Spa Tharapy Assistant) tx ! sf]] ;Lk 

k/LIf0fdf ;xefuL x'g ;Sg]5g .  

k|lzIf0f ;DaGwL ;'emfj 

• tfnLd kf7\oqmd k"0f{?kdf cWoog ug]{ . 

• ;}4flGts k|lzIf0f tyf ;Lk l;sfOsf] nflu kf7of]hgf agfpg] . 

• ;Lkdf cfwfl/t ;}4flGts ljifoj:t'nfO{ k|efjsf/L 9Ëaf6 k|lzIf0f ug]{, u/fpg] . 

• l;sf? :ki6 geOGh]n;Dd k|lzIfsn] ;Lk ;Dkfbg k|bz{g ug]{, u/fpg] . 

• l;sf?nfO{ ;Lk ;Dkfbg ug'{ k"j{ j}olQms ;'/Iff pks/0f k|of]u tyf cf}hf/ pks/0f ;'/Iff k|Tofe'lt 

;'lglZrt ug]{, u/fpg] . 

• l;sf?nfO{ ;DalGwt ;Lk ;Dkfbg ug{ lgb]{lzt cEof; ug{ nufpg] . 

• l;sf?nfO{ ;DalGwt ;Lk Go"g uNtL b]lvg] u/L ;Dkfbg ug{ cj;/ k|bfg ug]{, u/fpg] . 
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• l;sf?nfO{ ;DalGwt ;Lk uNtL gul/sg ;Dkfbg ug]{ cj;/ k|bfg ug]{, u/fpg] . 

• l;sf?n] :jtGq 9Ëaf6 hl6n ;Lkx? ;Dkfbg u/]sf] ;'lglZrt ug]{, u/fpg] . 

• l;sf?n] ;Lk l;sfOsf] qmddf pTkfbg u/]sf] a:t' eP To;sf] d"NofÍg ug]{, u/fpg] .  
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kf7\o ;+/rgf 

-;xfos :kf pkrf/s_ 

df]8\o"n÷;a df]8o"n :jefj 

;do -306f_ 

;}4flGts Jofjxfl/s hDdf 

df]8\o"n !M :kf y]/fkL kl/ro ;} % = % 

df]8\o"n @M k]zfut :jf:Yo ;'/Iff ;}+Jof $ !@ !^ 

df]8\o"n #M cfwf/e"tsfo{ ;}+Jof # !) !# 

df]8\o"n $M sfo{:ynsf] tof/L ;}+Jof #  !@ !% 

df]8\o"n %M cfltYo ;]jf ;}+Jof % @% #) 

df]8\o"n ^MStock Joj:yfkg ;}+Jof @ !@ !$ 

df]8\o"n&M :kf y]/fkL     

;a df]8\o"n&=!M k|frLgd;fh y]/fkL ;}+Jof !! !)( !@) 

;a df]8\o"n&=@M cfw'lgsd;fh y]/fkL ;}+Jof !@ *$ (^ 

;a df]8\o"n&=#M ;f}Gbo{ y]/fkL ;}+Jof $ @% @( 

;a df]8\o"n&=$ xfO8«f] y]/fkL ;}+Jof # ( !@ 

df]8\o"n *M pBdzLntfljsf; ;}+Jof !* @@ $) 

HfDdf  &) #@) #() 
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kf7\o df]8\o"ntyf ;a df]8\o"nx? 

df]8\o"n !M :kf y]/fkL kl/ro 

df]8\o"n @M k]zfut :jf:Yo ;'/Iff 

df]8\o"n #M cfwf/e"tsfo{ 

df]8\o"n $M sfo{:ynsf] tof/L  
df]8\o"n %M cfltYo ;]jf 
df]8\o"n ^M StockJoj:yfkg 
df]8\o"n&M y]/fkL 

;a df]8\o"n&=!M k|frLgd;fh y]/fkL 
;a df]8\o"n&=@M cfw'lgsd;fh y]/fkL 
;a df]8\o"n&=#M ;f}Gbo{ y]/fkL 
;a df]8\o"n&=$MxfO8«f] y]/fkL 

df]8\o"n *M ;+rf/ tyfJofj;flosljsf;  
df]8\o"n (M pBdzLntfljsf;  
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df]8\o"n ! k]zfut kl/ro 

;jdf]8\o"n !=!:kf y]/fkL kl/ro 

;do M % 306f -;}_ 

j0f{gM 

o; df]8\o'ndfk|lzIffyL{x?NffO{ k]zfut kl/rosfaf/]df k|lzIf0f u/fOG5 . o; df]8\o'ndf:kf y]/fkL;+u 

;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• :kf y]/fkL ck/];gsf] cjwf/0ffljsf; ug{ . 

sfo{x? 

• :kf / j]ng]zsf] kl/ro 

• dxTj 

• Oltxf; 

• xfng]kfndfk|of]u ePsfk|ljlwx? 

• a}sNkLslrlsT;fx? ;+usf] cGt/ ;DaGw 

• :kfsfk|sf/ 

• k|f]km];gn :kf y]/fkLdfx'g' kg]{ u'0f 

• sfo{:ynsf] aftfj/0f 

• y]/fkLsf] kl/ro 

• y]/fkLsfk|sf/ 

• lgd{nLs/0fsf] k|sf/, kl/ro / lalw 

• cf}hf/ tyf pks/0fsf] klxrfg / k|of]u lalw 

• Basic knowledge of Anatomy and physiology. 

• Basic First Aid skill. 

• English communication skills.  

• Leadership skill. 

• Neat personal presentation.  

• Team Work. 
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df]8\o'n!=@M k]zfut :jf:Yo / ;'/Iff 

 

 

 

 

sfo{ laZn]if0f(Task Analysis) 
 

sfo{ (Task): != JolQmut ;'/Iff ;DjGwL pks/0fk|of]u ug]{ .     

sfo{ r/0fx¿ (Steps) 

k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwtk|fljlws1fg 

(RelatedTechnical 

Knowledge) 
1 cfjZoshfgsf/L lng] . 

2 rflxg] ;j} cf}hf/, ;/hfd / pks/0f  

;+sng ug]{ . 

3 JolQmut;/;kmfO{ sfod /fVg] . 

4 5fnfsf] h'QfnufP/ sfdug]{ . 

5 xf]6]nn] tf]s]sf] kf]zfs(Hotel 

Uniform)nufP/ sfd ug]{ . 

6 c;'/Iffsf sf/sx? h:t}M s8f, nfdf] 

afx'nf, sl:;Psf] sldh -n'uf_, Kof06, 

nfdf] skfngx'g' kg]{ . 

lbO{Psf] (Given): 

k;{gnk|f]6]Sl6eOSo'kd]G6(Personal 

Protective Equipments 

PPE) 
 

sfo{ (Task): 
JolQmut ;'/Iff ;DjGwL 

pks/0fk|of]u ug]{{ . 

 

JolQmut ;'/Iff ;DjGwL 

pks/0f 

• AolQmut ;'/Iffsf 

pks/0fx?(PPE)sf] 

klxrfg / k|of]u . 

• b'3{6gfsf sf/0fx?  

• ;'/Iff/ ;fawfgLx? . 

• sfo{:yn / pks/0fsf] 

;/;kmfO{ . 

;do M $ 306f -;}_ ±  !@ 306f -Aof_ Ö !^ 306f 

j0f{gM 

o; df]8\o'ndfk|lzIffyL{x?NffO{ k]zfut :jf:Yo / ;'/Iff÷;fjwfgLsfaf/]df k|lzIf0f u/fOG5 . o; 

df]8\o'ndfk]zfutsfo{ ubf{ x'g;Sg] ;+efljtb'3{6gfaf6 ;'/lIft /fVg, k|fyldspkrf/ ug{, sfo{:ynsf] ;'/Iff ug{, 

d]lzg÷cf}hf/ tyfpks/0fx? k|of]u / ;/;kmfO;Fu ;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• ;'/Iffsfpkfokx? ckgfpg] . 

sfo{x¿M 

!=JolQmut ;'/Iff pks/0fk|of]u ug]{ . 

@= k|fyldspkrf/ ug]{ . 

#= cf}hf/ pks/0f ;DjGwLsfo{ ;'lglZrt ug]{ . 

$= sfo{:ynsf] ;'/Iff ;'lglZrt ug]{ . 

%= cfunfuLaf6x'g] IfltGo"gLs/0fug]{ . 

^= ;'/Iff ;DjGwL ;"rgfx? cWoog ug]{ . 

&= n8]/ 36\g] b'3{6gfGo"gLs/0fug]{ . 

 

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  
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n]l8h(Ladies)sf] skfn h'/f] 

agfpg] . 

7 v's'nf] (Loose)jf w]/} sl:;Psf] 

(tight)9+uaf6sfdgug]{ . 

8 pks/0f ;kmf ug]{ .  

9 ;fdu|Lx? e08f/0f ug]{ . 

10 sfo{;Dkfbgsf] clen]v /fVg] . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;DkfbgePsf . 

2 ;'/Iff(Safety) sf pks/0fx? 

k|of]u u/L sfd u/]sf] . 

3 ;'/Ifftyf ;fawfgLsfpkfox? 

ckgfO{Psf . 

4 sfo{;Dkfbg clen]v /flvPsf] . 

 

 

• ;fdu|Lx?sf] e08f/0f . 

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

Unf]a (Gloves), x]nd]6 (Helmet), ;'/Iff k]6L(Safety belt) 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 

• s8f, nfdf] afx'nf, sl:;Psf] sldh, Kof06, nfdf] skfngkf/L sfd ug]{ . 
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sfo{ laZn]if0f(Task Analysis) 
 

 

sfo{(Task): @= ;fwf/0fk|fyldspkrf/ ug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objective) 

;DalGwtk|fljlws1fg 

(RelatedTechnical 

Knowledge) 

!=cfjZoshfgsf/L lng] . 

@= rflxg] ;j} cf}hf/, ;/hfd / pks/0f  

;+sng ug]{ . 

#= JolQmut;/;kmfO{ sfod /fVg] . 

$= k|fyldspkrf/ afs; (First Aid Kit) 
sf] k|of]udfNofpg] . 

%= ;fdfGo rf]6k6ssf] k|fyldspkrf/ ug]{ . 

^= ;fdfGo3fptyfsf6]sf] k|fyldspkrf/ ug]{ 

. 

&= ;fdfGo3fptyfsf6]sf] dnxdk6\6L ug]{ . 

*= ;fdfGo km|\ofSr/ (Fracture) sf] 

k|fyldspkrf/ ug]{ . 

(=/Qm>fjsf](Bleeding)/f]Sg 
k|fyldspkrf/ ug]{ . 

!)=lxp+n] vfPsf] cËsf] k|fyldspkrf/ ug]{ . 

!!= n' nfu]sf] JolQmsf] k|fyldspkrf/ ug]{ . 

!@= hgfj/n] 6f]s]sf] k|fyldspkrf/ ug]{ . 

!#= s/]G6nfu]sf]nfO{ k|fyldspkrf/ ug]{ . 

!$= s[lqdZjf; k|Zjf; u/fpg]] . 

!&= sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 

k|fyldspkrf/ afs; (First 

Aid Kit), k|fyldspkrf/ 

Dofg'cn 

 

sfo{ (Task): 
;fwf/0fk|fyldspkrf/ ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;DkfbgePsf . 

2 ;fwf/0fk|fyldspkrf/ u/]sf] 

.  

3 ;'/Ifftyf 

;fawfgLsfpkfox? 

ckgfO{Psf . 

4 sfo{;Dkfbg clen]v  

/flvPsf] . 

 

;fwf/0fk|fyldspkrf/ 

• k|fyldspkrf/sf]  

kl/ro . 

• k|fyldspkrf/sf] dxTj . 

• k|fyldspkrf/ afs; 

(First Aid Kit) df 

/xg] ;fdfGocf}ifwL / 

;fdu|Lx? . 

• k|fyldspkwf/ ug]{ljlwM 

o rf]6k6s 

o 3fptyfsf6]sf] 

o km|\ofSr/ 

(Fracture) 
o /utau]sf] 

o lxp+n] vfPsf] 

o n' nfu]sf] 

o hgfj/n] 6f]s]sf] 

o s/]G6nfu]sf] 

o s[lqdZjf; k|Zjf; 

• ;'/Iff/ ;fawfgLx? . 

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

1 JolQmut ;'/Iff pks/0f(Personal Protective Equipment)  

2 k|fyldspkrf/ afs; (First Aid Kit) 
3 k|fyldspkrf/ Dofg'cn 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 Dofg'cncg';f/ laleGgk|fyldspkrf/x? u/]sf] . 

2 cf}ifwLx? hyfefjLk|of]u gug]{ . 

3 First Aid Kitk|of]udfWofglbg] . 

 

 

sfo{ laZn]if0f(Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  

 

;}4flGts  M !=) 306f 

Jofjxfl/s M @=% 306f  

s"n ;do M #=% 306f 

 



12 

 

 

sfo{(Task): #= cf}hf/ pks/0f ;DjGwLsfo{ ;'lglZrt ug]{ .  

sfo{ r/0fx¿ (Steps) 
 

k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objective) 

;DalGwtk|fljlws1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 rflxg] ;j} cf}hf/, pks/0f/ 

;fdu|Lx?;+sng ug]{ . 

3 JolQmut;/;kmfO{ sfod /fVg] . 
4 cf}hf/x?sf] lgoldt dd{t ;Def/ ug]{ . 

cf}hf/ pks/0fx?nfO{ alnof];+u 

h8fgePgePsf] hf+r ug]{ . 

5 cf}hf/x?dflrKs]sf] cGo ;fdu|Lx? x6fpg] 

/ ;kmf ug]{ . 

6 wfl/nf] cf}hf/x?sf] wf/ 7LsePgePsf] 

r]s ug]{ . 

7 cf}hf/÷pks/0fx?nfO{ lglZrt ;xL7fp+df 

/fv]/ ;'lglZrt ug]{ . 

8 pks/0f ;kmf ug]{ .  

9 pks/0f/ ;fdfu|Lx? e08f/0f ug]{ . 

10 sfo{;Dkfbgsf] clen]v /fVg] . 

 

 

lbO{Psf] (Given): 
lalawk|sf/sf k|mG6clkm; 

ck/]zgsfcf}hf/ pks/0fx?sf] 

:6f]/ sf]7f . 

 

sfo{ (Task): 
cf}hf/ pks/0f ;DjGwLsfo{ 

;'lglZrt ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;DkfbgePsf . 

2 lbPsf] cf}hf/x? / 

pks/0fx? hf+rL b'?:t 

agfO{ ;'lglZrt u/]sf] . 

3 ;'/Ifftyf 

;fawfgLsfpkfox? 

ckgfO{Psf . 

4 sfo{;Dkfbg clen]v 

/flvPsf] . 

 

 

 

cf}hf/ pks/0f ;DjGwLsfo{  

• cf}hf/ pks/0fx?sf] 

:6f]/ . 

• cf}hf/ pks/0fx?sf] 

;'/Iff . 

• ;fdfu|Lx?sf] e08f/0f . 

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• lalawk|sf/sf k|mG6clkm; ck/]zgsfcf}hf/ pks/0fx? . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 JolQmut;/;kmfO{nfO{ Jojxf/df Nofpg] . 
2 wfl/nfcf}hf/ pks/0fx? k|of]u ubf{ nfUg ;Sg] rf]6k6saf6 z/L/nfO{ hf]ufpg] . 

 

  



13 

 

sfo{ laZn]if0f(Task Analysis) 

 
  

 

 

 

sfo{(Task): $ sfo{:ynsf] ;'/Iff ;'lglZrt ug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwtk|fljlws1fg 

(RelatedTechnical 

Knowledge) 
1 cfjZoshfgsf/L lng] . 

2 rflxg] ;j} cf}hf/, ;/hfd / pks/0f  

;+sng ug]{ . 

3 JolQmut;/;kmfO{ sfod /fVg] . 

4 sfo{:ynglrlKng] k|sf/sf] gg\ :nLk/L 

(Non slipery) ePsf] ;'lrlZrt ug]{ 

. 

5 sfo{:yndfcf}hf/x? Jojl:yt9+un] /fVg] 

. 

6 cf}hf/x?dflrKs]sf] cGo ;fdu|Lx? 

x6fpg] / ;kmf ug]{ . 

7 cf}hf/÷pks/0fx?nfO{ lglZrt 

;xL7fp+df /fvL ;'lglZrt ug]{ . 

8 pks/0f ;kmf ug]{ .  

9 pks/0f/ ;fdfu|Lx? e08f/0f ug]{ . 

10 sfo{;Dkfbgsf] clen]v /fVg] . 

 

 

lbO{Psf] (Given): 
sfo{:yn, cf}hf/, pks/0f 

 
sfo{ (Task): 
sfo{:ynsf] ;'/Iff ;'lglZrt ug]{ . 

 
dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;DkfbgePsf . 

2 sfo{:ynsf] ;'/Iff ;'lglZrt 

u/]sf] . 
3 ;'/Ifftyf 

;fawfgLsfpkfox? 

ckgfO{Psf . 

4 sfo{;Dkfbg clen]v 

/flvPsf] . 

 

 

sfo{:ynsf] ;'/Iff 

;'lglZrttf 

• sfo{:ynsf] dfkb08 . 

• sfo{:ynsf] Dofg'cn . 

• ;'/Iff/ ;fawfgLx? . 

• ;fdfu|Lx?sf] e08f/0f . 

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): 
;'/Iffdfkb08 

;'/Iff÷;fawfgLx?(Safety/Precautions): 
1 JolQmut;/;kmfO{nfO{ Jojxf/df Nofpg] . 

2 sfo{:ynsf] ;/;kmfO{ ePsf] x'g'kg]{ . 

3 sfo{:yndfcf}hf/, pks/0f, ;fdu|Lx? cJojl:yt9+un] g/fVg] . 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  
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sfo{ laZn]if0f(Task Analysis) 

 
  

 

sfo{(Task): % cfunfuLaf6x'g] IfltGo"gLs/0fug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwtk|fljlws1fg 

(RelatedTechnical 

Knowledge) 
1 cfjZoshfgsf/L lng] . 

2 rflxg] ;j} cf}hf/, ;/hfd / pks/0f  

;+sng ug]{ . 

3 JolQmut;/;kmfO{ sfod /fVg] . 

4 kmfo/ ;]km\6L pks/0fx?sf] Joj:yf 

ug]{ . 

5 kmfo/ ;]km\6L pks/0fx? ;+rfng ug]{ 

. 

6 cTolwsk|HjngzLnkbfy{x?nfO{ 

dfkb08adf]lhdJojl:yt ug]{ . 
7 pks/0f ;kmf ug]{ .  

8 pks/0f/ ;fdfu|Lx? e08f/0f ug]{ . 

9 sfo{;Dkfbgsf] clen]v /fVg] . 

 

 

lbO{Psf] (Given): 
kmfo/ ;]km\6L pks/0fx? / ;+rfng 

ug]{ Dofg'cn . 

 

sfo{ (Task): 
cfunfuLaf6x'g] IfltGo"gLs/0f 

ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;DkfbgePsf . 

2 cfunfuLaf6x'g] vt/faf6aRg 

;'lglZrt u/]sf]] . 

3 ;'/Ifftyf ;fawfgLsfpkfox? 

ckgfO{Psf . 

4 sfo{;Dkfbg clen]v /flvPsf] 

. 

 

 
cfunfuLaf6x'g] 

IfltGo"gLs/0f 

• kmfo/ ;]km\6L 

pks/0fx?sf] klxrfg . 

• kmfo/ ;]km\6L 

pks/0fx?sf] k|of]u . 

• kmfo/ ;]km\6L pks/0fx? 

;+rfng ug]{ Dofg'cn . 

• ;'/Iff/ ;fawfgLx? . 

• Hofan/ ;fdfu|Lx?sf] 

e08f/0f . 

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
1 kmfo/ ;]km\6L pks/0fx? . 

2 kmfo/ ;]km\6L ;+rfng ug]{ Dofg'cn . 

;'/Iff÷;fawfgLx?(Safety/Precautions): 
1 JolQmut;/;kmfO{nfO{ Jojxf/df Nofpg] . 

2 k|HjngzLnkbfy{x?nfO{ Jojl:yt9+uaf6e08f/0f ug]{ . 

 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f  
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sfo{ laZn]if0f(Task Analysis) 
 

sfo{(Task): ^ ;'/Iff ;DjGwL ;"rgfx? cWoog ug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwtk|fljlws1fg 

(RelatedTechnical 

Knowledge) 
1 cfjZoshfgsf/L lng] . 

2 rflxg] ;j} cf}hf/ / pks/0f  

;+sng ug]{ . 

3 JolQmut;/;kmfO{ sfod /fVg] . 

4 ;'/Iff ;DjGwLkf]i6/, kDkn]6x? 

sfo{:ynsf] /flvg] :yfgdf6f+:g] . 

5 ;'/Iff ;DjGwL ;+s]tx? 

sfo{:yndf :ki6 b]lvg] u/L /fVg] 

. 

6 ;'/Iff ;DjGwL ;"rgfx? ;+sng 

u/L cWoog ug]{ . 

7 ;"/Iff ;DjGwL ;"rgfx? 

;xkf7L;+u 5nkmn u/L :d/0f ug]{ 

. 

8 ;fdfu|Lx? e08f/0f ug]{ . 

9 sfo{;Dkfbgsf] clen]v /fVg] . 

 

 

lbO{Psf] (Given): 
;'/Iff ;DjGwL ;+s]t /  

;"rgfx? . 
 
sfo{ (Task): 
;'/Iff ;DjGwL ;"rgfx? cWoog ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;DkfbgePsf . 

2 ;'/Iff ;DjGwL ;"rgfx? 

cWoog\ u/]sf] . 

3 ;'/Ifftyf ;fawfgLsfpkfox? 

ckgfO{Psf . 

4 sfo{;Dkfbg clen]v /flvPsf] 

. 

 

 

;'/Iff ;DjGwL ;"rgfx?  

• ;'/Iff ;DjGwL ;+s]tsf] 

klxrfg . 

• ;'/Iff ;DjGwL ;"rgfx?sf] 

cWoog . 

• ;'/Iff/ ;fawfgLx? . 

• ;fdfu|Lx?sf] e08f/0f . 

• sfo{;Dkfbgsf] clen]v /fVg] 

lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
1 ;'/Iff ;DjGwL ;+s]t . 

2 ;'/Iff ;DjGwL ;"rgfx? . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 JolQmut;/;kmfO{nfO{ Jojxf/df Nofpg] . 

2 ;'/Iff ;DjGwL ;"rgfx? / ;+s]tx?dfWofglbg] . 

 

 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M @=) 306f  

s"n ;do M @=% 306f  
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sfo{ laZn]if0f(Task Analysis)  
 

sfo{(Task): &  n8]/ 36\g] b'3{6gfGo"lgs/0fug]{ . 

sfo{ r/0fx¿ (Steps) 

k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objective) 

;DalGwtk|fljlws1fg 

(RelatedTechnical 

Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 rflxg] ;j} cf}hf/, ;/hfd / pks/0f  

;+sng ug]{ . 
3 JolQmut;/;kmfO{ sfod /fVg] . 

4 sfo{:yndfglrlKng] Joj:yf ug]{ . 

5 JolQmut ;'/Iff pks/0f(Personal 

Protective Equipment)k|of]u 
ug]{ . 

6 cUnf] :yfgdf /x]/ sfdubf{ 

cfjZos7fp+ sfod /fVg] . 

7 k|fyldspkrf/ afs; (First Aid 

Kit) sf] Joj:yfkg ug]{ . 
8 cf}hf/x?sf] lgoldt dd{t ;Def/ ug]{ 

. cf}hf/ pks/0fx?nfO{ alnof] ;+u 

h8fgePgePsf] hf+r ug]{ . 

9 cf}hf/sf] gfkf] klg b'?:t x'g'kg]{ 

ePdfgfkLhf+r ug]{ . 

10 cf}hf/÷pks/0fx?nfO{ lglZrt 

;xL7fp+df /fv]/ ;'lglZrt ug]{ . 

11 pks/0f ;kmf ug]{ .  

12 pks/0f/ ;fdfu|Lx? e08f/0f ug]{ . 

13 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 
JolQmut ;'/Iff 

pks/0f(Personal 

Protective Equipment) 
/ k|fyldspkrf/ afs; 

(First Aid Kit) 
 

sfo{ (Task): 
n8]/ 36\g] b'3{6gfGo"lgs/0fug]{ 

.  

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;DkfbgePsf . 

2 n8]/ 36\g] 

b'3{6gfGo"lgs/0f u/]sf] . 

3 ;'/Ifftyf 

;fawfgLsfpkfox? 

ckgfO{Psf . 

4 sfo{;Dkfbg clen]v 

/flvPsf] . 

 

n8]/ 36\g] b'3{6gfGo"gLs/0f 

• n8]/ 36\g] b'3{6gfx? . 

• n8]/ 36\g] 

b'3{6gfGo"lgs/0fug]{pkfox? 

. 

• ;'/Iff/ ;fawfgLx? . 

• Hofan/ ;fdfu|Lx?sf] 

e08f/0f . 

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• JolQmut ;'/Iff pks/0f(Personal Protective Equipment)  

• k|fyldspkrf/ afs; (First Aid Kit) 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

• cUnf] :yfgdf /x]/ sfdubf{ ;fjwfgLckgfpg] . 

• k|fyldspkrf/df ljlwdfWofglbg] . 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s"n ;do M @=) 306f 
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df]8\o'n #M cfwf/e"tsfo{ 

;do M # 306f -;}_ ±  !) 306f -Aof_ Ö !# 306f 

j0f{gM 

o; df]8\o'ndfk|lzIffyL{x?NffO{ cfwf/e"tsfo{sf af/]df k|lzIf0f u/fOG5 . o; df]8\o'ndfcfwf/e"tsfo{;Fu 

;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• cfwf/e"tsfo{ ug{ . 

sfo{x¿M 

1 c/f]df -;'ulGwt_t]ntof/ ug]{ 

2 lz/f]wf/f t]ntof/ ug]{ . 

3 cfo'a]{lbs t]n tof/ ug]{ 

4 tftf] zflnu|fd -x6 :6f]g_ tof/ ug]{ . 

5 Pˆnf]/fhd'ed]G6 ug]{ . 

6 kfldª d'ed]G6 ug]{ . 

7 k]6«;fhd'ed]G6 ug]{ . 

8 lgl8ª d'ed]G6 ug]{ . 

9 6ofkf]6d]G6d'ed]G6 ug]{ . 

10 :6«]lrªd'ed]G6 ug]{ . 

11 yd k|];/d'ed]G6 ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 s'n ;doM !=% 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M !+=@% 306f 

sfo{ (Task): !=cf/f]df-;'ulGwt_ t]ntof/ ug]{.(Aroma  Oil preparation) 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|Ltof/ ug]{ . 

3 tLgk|sf/sf t]ntof/ ug]{: 
s_ zfGtcfgGb –Relaxing) agfpg]  

v_ k'gh{fu[t  Refreshing ug 

u_ k'gof{}jg ug]{ Rejuvenating 

s_ zfGt÷cfgGbagfpg] Relaxing t]n– 

• ! ln6/ t]ndf % yf]kf n]e]G8/ ld;fP/ d;fh 

t]n agfpg] .  

• t]ndfw'nf] tyf5f]qmfx? gePsf] olsg 

ug]{ .  

• ;fgf ;fgfd;fhsf] xft] af]tndfxfn]/ /fVg]  

. 

v_ k'gh{fu[t ug]{ Refreshing t]n– 

• !ln6/  t]ndf& –!) yf]kfcitrus, 

lemongrass, mint, citronella 
dWo]s'g} Ps xfn]/  3f]Ng] .  

• t]ndfw'nf] tyf5f]qmfx? gePsf] olsg 

ug]{ .  

• cfjZostfcg';f/ efF8f]df /fVg] / k|of]u ug]{ 

. 

u_ k'gof{}jg ug]{ Rejuvenating t]n– 

• !ln6/  t]ndf % –!) 

yf]kfSandlewood,RosedWo]s'g} Ps 

xfn]/  3f]Ng] .  

• t]ndfw'nf] tyf5f]qmfx? gePsf] olsg 

ug]{ .  

• cfjZostfcg';f/ efF8f]df /fVg] / k|of]u ug]{ 

.  

• pks/0f/ ;fdfu|Lx? e08f/0f ug]{ 

• sfo{;Dkfbgsf] clen]v /fVg] . 

lbO{Psf] (Given): 

• sfo{:yn . 

 

sfo{ (Task): 
cf/f]df d;fh t]n tof/ ug]{ .  

(Aroma Massage oil 

Preparation). 

 

dfkb08(Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] 

• t]naf6 af:gfcfPsf] . 

• Tf]n :fkmf b]lvPsf] . 

• kfx'gfaf6k|ltlqmoflnPsf] 

• sfo{;Dkfbgclen]v /flvPsf] . 

cf/f]df d;fh t]n tof/L 

• kl/ro 

• dxTj 

• k|sf/x? 

• tof/ ug]{lalw 

• k|of]u ug]{ ljwL 
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cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• T]fnagfpg] k|lqmofsf] nfluxft]lstfj,b'Oj6f 8]lSr, jfaf6f,! ln6/ ltnjf h}t'gsf] t]n/f]h, n]e]G8/, l;6{;\, 

:ofG8nj'8 t]n  Ps .Ps af]tn .  
;'/Iff÷;fjwfgLx? (Safety/Precautions): 
1 ;'ulGwtt]ncfjZostfeGbf w]/} gxfNg] . 
2 cfjZostfcg';f/ yf]/} yf]/} dfqagfpg] . 
3 t]nagfO/fVbfaf:gfgp8\g] u/L aGb u/]/ /fVg] .  
 

 

  



20 

 

sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM !=% 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M !=@% 306f 

sfo{ (Task): @=lz/f]wf/f t]ntof/ ug]{.(Shirodhara Oil preparation) 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|Ltof/ 

ug]{ . 

3 # –% ln6/ ltnsf] t]n lng]  . 
4 ;kmfefF8fdf ltnsf] t]nnfO{ #& l8u|L 

tfkqmddfttfpg] .  
5 ;do ;dodf t]nsf] tfkqmd 

r]shfFrug]{.  
6 Tf]n /fd|f];+u tft]kl5lgsfNg]  / tftf] 

/lx /xg] efF8fdf e08f/0f ug]{ .  
7 csf]{ af6fdf ! ln6/ ltnsf]  lr;f] t]n 

lng] .  
8 b'O ltg yf]kf] ;'ulGwt t]n xfNf]/ 3f]Ng] 

.   
9 Tf]n w]/} tftf] ePdf lr;f] t]n ld;fP/  

#& l8u|Ldf k'¥ofO{  e08f/0f ug]{ .  
10  lz/f]wf/f ug]{efF8f / :6ofG8tof/ ug]{ 

. 
11 lz/f]wf/f ug]{efF8f]df tof/L t]n xfNg] . 

12 pks/0f/ ;fdfu|Lx? e08f/0f ug]{ 

13 sfo{;Dkfbgsf] clen]v /fVg] . 

 

lbO{Psf] (Given): 

• cfjZos ;fdfu|L ;lxtsf] sfo{:yn 

. 

sfo{ (Task): 
lz/f]wf/f t]ntof/ ug]{ .  

(Shirodhara  oil Preparation). 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ul/Psf 
2 t]naf6 ;'ulGwt af;fg cfPsf]  
3 Tf]n :fkmf b]lvPsf]  
4 sfo{;Dkfbgclen]v /flvPsf] . 

lz/f]wf/f t]ntof/L 

• kl/ro 

• dxTj 

• k|sf/x? 

• tof/ ug]{lalw  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• T]fnagfpg]k|lqmofsf] nfluxft]lstfj, b'Oj6f 8]lSrjfaf6f, cfjZostfcg';f/sf]  ltn, tf]/L  jf h}t'gsf] t]n, 

l;/f]wf/f ug]{ k6 / :6ofG8 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 ;'ulGwtt]n cfjZostfeGbf w]/} gxfNg] . 
2 cfjZostfcg';f/ yf]/} yf]/} dfqagfpg] . 
3 t]nagfO/fVbfaf:gfgp8\g] u/L aGb u/]/ /fVg] .  

 

 

 

 

 

sfo{ ljZn]if0f (Task Analysis) 
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s'n ;doM @ 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

sfo{ (Task): #=cfo'j{]lbs t]ntof/ ug]{. (Ayurvedic Oil preparation) 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / 

;fdu|Ltof/ ug]{ . 

3 d'ntM # tl/sfsf] t]ntof/ ug{]lalw 

aft 

lkQ 

skm 

s_ jftk|s[ltsf] t]n -tLn÷h}t'gsf] t]n_–  

1   ! ln6/ ltnsf] t]n 8]lSrdf /fVg] . 

2 t]ndfsk'/sf] ;'s]sf] kQf !) j6f, 

t]hkQf !) j6f, af]hf] %) u|fdxfNg] . 

3   dGbcfFrdf #) ldg]6 ksfpg] / 

;]nfpglbg] .  

4 ;]nfO{;s]kl5 %yf]kflxdfnogd;fh 

t]n ld;fpg] .  

5 of] jft k|s[ltsf] d;fh t]nnfO{;fgf] 

;fgf] d;fhsf] xft] af]tndfxfn]/ 

;fdfGo sf]7fsf] tfks|ddf/fVg] . 

v_ lkQk|s[ltsf] d;fh t]n -tf]/Lsf] t]n_– 

1  ! ln6/ ltnsf] t]n 8]lSrdf /fVg] . 

2 t]ndf!kfpn;'g, Ps kfp d]ly / Ps 

kfpcb'jf/fVg] . 

3    dGbcfFrdf #) ldg]6 ksfpg] / 

;]nfpglbg] .  

4 ;]nfO;s]kl5b'O{yf]kf ;Grf], & –!) 

yf]kflxdfnogd;fh t]n xfn]/ 3f]Ng] . 

5 of] lkQk|s[ltsf] d;fh t]nnfO{;fgf 

;fgfxfn]/ ;fdfGo sf]7fsf] tfks|ddf 

/fVg] .  

6    cfjZostfcg';f/ k|of]u ug]{ .  

u_skmk|s[ltsf] d;fh-lrp/L jf 

g/Ljn_t]n– 

1 !ln6/g/Ljnsf] t]ndf #yf]kfgj/Tg 

t]n ld;fP/ cfjZostfcg';f/ 

nufpg] .  

lbO{Psf] (Given): 

• cfjZoscf}hf/ pks/0f;fdfu|L 

;lxtsf] sfo{:yn . 

 

sfo{ (Task): 
cfo'j]{lbs d;fh t]n tof/ ug]{ .  

(Ayurvedic Massage oil 

Preparation). 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf]  
2 t]naf;fgcfPsf]. 
3 Tf]ndfkmf]xf]/, w'nf] gldl;Psf]  .  
4 Tf]n g89]sf]  .  
5 sfo{;Dkfbgclen]v /flvPsf] . 

cfo'j{]lbs t]n 

• kl/ro 

• dxTj 

• k|sf/x? 

• tof/ ug]{lalw  

mailto:!.@yf]kf
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2 t]n5fg]/dfqkfx'gfsf] nfluk|of]u 

ug]{ .  
3 t]ndfw'nf] tyf5f]qmfx? gePsf] 

Plsg ug]{ .  
4 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ . 

5 sfo{ ;Dkfbg clen]v /fVg] . 

 
 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
t]nagfpg] k|lqmofsf] nfluxft]lstfj,lx6/, b'Oj6f 8]lSr, jfaf6f,! ln6/ ltnsf] t]n, ! ln6/ tf]/Lsf] t]n, 

g/Ljnsf] t]n,! kfpcb'jf, ! kfpn;'g, ! kfp d]ly, ! j6f ;~rf], ! j6flxdfnogd;fh t]n, !) j6f t]h kQf, 

!) j6fsk'/sf] kQf , Gfj/Tg t]n ;fgf] Ps a6\6f 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 t]n 89\g glbg] . 
2 ;~rf] jf lxdfnog t]n w]/} k|of]u gug]{ 
3 tftf] t]ndfxftgxfNGg] . 
  



23 

 

sfo{ ljZn]if0f (Task Analysis) 
s'n ;doM !=% 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M !=@% 306f 

sfo{ (Task): $= tftf] zflnu|fd(Hot Stone) tof/ ug]{. 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / 

;fdu|Ltof/ ug]{ . 

3 kfx'gfsf] z/L/df /fVgk'Ug] u/]/ 

#@–$)  ;fgf] 7"nf] ;a} ;fOHfsf] 

9'ª\ufl x?ng] .  
4 ;a} 9'ª\ufnfO{ ;kmfkfgLn]  

;kmfug]{ .  
5  8]lSrdf ;kmfkfgLdf  9'ª\ufxfn]/ 

%–!) ldg]6 ttfpg] . 
6  csf]{ af6fdf lr;f] kfgLtof/ ug]{ 

. 
7 lrD6fn]  9'ª\uflgsfn]/ lr;f] 

kfgLdfxfNGf] . 

8 la:tf/} xftn] 5fDf]/7Ls 5 ls 5}g 

r]s ug]{, w]/} tftf] ePdflr;f] 

kflgdfcem} 8'afpg] . 

9 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ . 

10 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

-sfo{:yn . 

U|ffxs 

 
 

sfo{ (Task): 
x6:6f]gtof/ ug]{ . 

(Guest Preparation). 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] jf gul/Psf] 

hfRg'xf]; . 
2 9'ª\uf ;kmf / tft]sf] x'g'kg]{ 
3 sfo{;Dkfbgclen]v /flvPsf] 

x6:6f]g  

• kl/ro 

• dxTj 

• k|sf/x? 

• tof/ ug]{lalw 

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k|lqmofsf] nfluxft]lstfj,6fjn, zflnu|fdjflRfNnf] ;fgf7'nf 9'ªufx?, lrD6f, lx6/, k~hf, b'O{j6f 8]lSr, 

jfaf6fkfgLlr;f] kfgL 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 cfjfhglgsflnsg 9'ª\ufx? lgsfNg] . 
2 w]/} tftf] ePdfcfˆg} xftjfkfx'gfsf] 5fnf ;d]t v'Olng ;S5, lrD6fjfk~hfsf] k|of]u ug]{. 
3 lx6/df xftgxfNGg]. 
4 lx6/df jfttfpg] efF8fdfkflg ;'Sg glbg] .  
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;doM ! 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M )=&% 306f 

sfo{ (Task): %= Pˆnf]/fhd'ed]G6 ug]{ . 

 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L tof/ 

ug]{ . 

3 PNkmf/]h ug]{ P/Lofsf]  Plsg ug]{ . 

4 b'a} xTs]nfnfO{ ;f] efudf /fVg] .  

5 lj:tf/} cf}Fnfx? km}nfpb} xTs]nfn] lyRb} 

dflylt/ hfg] .  

6 ;f] P/Lofsf] k'/} efu se/ ug]{ .  

 

 

7 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

8 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

-sfo{:yn . 

-u|fxs 

 
 

sfo{ (Task): 
Pˆnf]/fhd'ed]G6 ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] jf gul/Psf] 

hfRg'xf]; . 
2 k'/} efu se/ ePsf] . 

3 Ps}lbzflt/ dfq} ePsf] .  

4 sfo{;Dkfbgclen]v /flvPsf] 

Pˆnf]/fh d'ed]G6  

• kl/ro 

• dxTj 

• ljlw 

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
t]n, nf];g, ljlwsf] lstfj  

 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
 

1 Tf]n nufpbfF sk8fdf gnfUg] u/L nufpg] .  

2 Uf|fxssf] z/L/df w]/} /f}F x? ePdf w]/} t]n nufpg].  
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;doM ! 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M )=&% 306f 

sfo{ (Task): ^= kfldª d'ed]G6 ug]{ . 

 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|Ltof/ 

ug]{ . 

3 P/Lofsf]  Plsg ug]{ . 

4  b'a} jf Ps xTs]nfnfO{ ;f] efudf /fVg] 

. 

5 lj:tf/} cf}Fnfx? km}nfpb} xTs]nfn] 3if{g 

ub}{  dflylt/ hfg] .  

6 ;f] P/Lofsf] k'/} efu se/ ug]{ .  

7 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

8 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

-sfo{:yn . 

-u|fxs 

 
 

sfo{ (Task): 
kfldª d'ed]G6 ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf]  . 
2 u|fxssf] /f}F jf cGo efudf ubf{ 

;fjwfgL ckgfOPsf] .  
3 sfo{;Dkfbgclen]v /flvPsf] 

kfldª d'ed]G6  

 

• kl/ro 

• dxTj 

• ljlw 

• ;fjwfgL  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
t]n, nf];g, ljlwsf] lstfj  

 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
 

1 Tf]n nufpbfF sk8fdf gnfUg] u/L nufpg] .  

2 u|fxssf] z/L/df w]/} /f}F x? ePdf t]n nufpg].  
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;doM ! 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M )=&% 306f 

 

sfo{ (Task): &= k]6«;fhd'ed]G6 ug]{ . 

 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L tof/ 

ug]{ . 

3 P/Lofsf]  Plsg ug]{ . 

4  b'a} jf Ps xTs]nfnfO{ ;f] efudf /fVg] 

. 

5 lj:tf/} cf}Fnfx? km}nfpb} xTs]nf / 

cf}nfn] tndfly 3if{0f ug]{ .  

6 ;f] P/Lofsf] k'/} efu se/ ug]{ .  

7 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

8 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

-sfo{:yn . 

-u|fxs 

 
 

sfo{ (Task): 
k]6«;fhd'ed]G6 ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf]  

2 k'/} efu se/ ePsf] . 

3 b'j}lbzflt/ se/  ePsf] .  

4 sfo{;Dkfbgclen]v /flvPsf 
 

k]6«;fh d'ed]G6  

• kl/ro 

• dxTj 

• ljlw 

• ;fjwfgL  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
t]n, nf];g, ljlwsf] lstfj  

 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
 

1 Tf]n nufpbfF sk8fdf gnfUg] u/L nufpg] .  

2 Uf|fxssf] z/L/df w]/} /f}F x? ePdf t]n nufpg].  
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;doM ! 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M )=&% 306f 

sfo{ (Task):*= lgl8ªd'ed]G6 ug]{ . 

 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L tof/ 

ug]{ . 

3 P/Lofsf]  Plsg ug]{ . 

4  b'a} jf Ps xTs]nfnfO{ ;f] efudf /fVg] 

. 

5 lj:tf/} cf}Fnf, a'9L cf}nf, xTs]nf, gf8Ln] 

3if{g ub}{  dflylt/ hfg] .  

;f] P/Lofsf] k'/} efu se/ ug]{ .  

 

6 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

7 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

• sfo{:yn . 

• u|fxs 

 
 

sfo{ (Task): 
lgl8ª d'ed]G6 ug]{ . 

 

dfkb08(Standard): 
• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ul/Psf]  
• k'/} efu se/ ePsf] . 

• Ps}lbzflt/ dfq} ePsf] . 

• sfo{;Dkfbgclen]v /flvPsf] 

lgl8ªd'ed]G6  

• kl/ro 

• dxTj 

• ljlw 

• ;fjwfgL 

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
ljlwsf] lstfj, 6fjn,   

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
 

1 Tf]n nufpbfF sk8fdf gnfUg] u/L nufpg] .  

2 u|fxssf] z/L/df w]/} /f}F x? ePdf t]n nufpg] .  
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;doM ! 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M )=&% 306f 

sfo{ (Task): (= 6ofkf]6d'ed]G6 ug]{ . 

 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L tof/ 

ug]{ . 

3 P/Lofsf]  Plsg ug]{ . 

4  b'a} jf Ps xTs]nfnfO{ ;f] efudf /fVg] 

. 

5 lj:tf/} cf}Fnfx? km}nfpb} xTs]nfn] 

lj:tf/} lxsf{pb}  dfly tnlt/ hfg] .  

6 ;f] P/Lofsf] k'/} efu se/ ug]{ .  

 

7 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

8 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

-sfo{:yn . 

-u|fxs 

 
 

sfo{ (Task): 
6ofkf]6d'ed]G6 ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] . 
2 6kf]6d]G6 ubf{ xTs]nf xNsf eP/ 

u|fxsnfO{ b'vfO{ gePsf] .  
3 sfo{;Dkfbgclen]v /flvPsf] 

6ofkf]6d'ed]G6  

• kl/ro 

• dxTj 

• ljlw 

• ;fjwfgL  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
t]n, nf];g, ljlwsf] lstfj  

 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
 

1 Tf]n nufpbfF sk8fdf gnfUg] u/L nufpg] .  

2 Uf|fxssf] z/L/df w]/} /f}F x? ePdf t]n nufpg].  
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;doM ! 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M )=&% 306f 

sfo{ (Task): !)= :6«]lrªd'ed]G6 ug]{ . 

 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L tof/ 

ug]{ . 

3 P/Lofsf]  Plsg ug]{ . 

4 Ps xft  ;f] efusf] Ps 5]pdf /fVg] . 

5 csf]{ xft csf]{ lt/ /fvL lj:tf/} 

tGsfpg] . 

6 ;f] P/Lofsf] k'/} efu se/ ug]{ .  

 

7 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

8 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

-sfo{:yn . 

-u|fxs 

 
 

sfo{ (Task): 
:6«]lrªd'ed]G6 ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] jf gul/Psf] 

hfRg'xf]; . 
2 k'/} efu tGs]sf] . 
3 hf]gLx?af6 k8\s]sf] cfjfh 

cfPsf] .  
4 hf]gLx? Vf'n]sf] 
5 sfo{;Dkfbgclen]v /flvPsf] 

:6«]lrªd'ed]G6  

• kl/ro 

• dxTj 

• ljlw 

• ;fjwfgL  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
 ljlwsf] lstfj, 6fjn  

 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
tGsfpbf an k|of]u ePklg em8\sf glbg] .  
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;doM ! 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M )=&% 306f 

sfo{ (Task): !!= yd k|];/d'ed]G6 ug]{ . 

 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L tof/ 

ug]{ . 

3 P/Lofsf]  Plsg ug]{ . 

4  b'a} xTs]nfnfO{ ;f] efudf /fVg] . 

5 lj:tf/} b'a} a'9L cf}nfx?n]  lyRb} hfg] . 

6 a'9L cf}nfx?n] 3'dfpb} lyRg]  / lj:tf/} 

5f]8g] .  

7 ;f] P/Lofsf] k'/} efu se/ ug]{ .  

 

8 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

9 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

-sfo{:yn . 

-u|fxs 

 
 

sfo{ (Task): 
yd k|];/d'ed]G6 ug]{ . 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] 
2 ;a} efudf lylrPsf] . 
3 sfo{;Dkfbgclen]v /flvPsf] 

yd k|];/d'ed]G6  

• kl/ro 

• dxTj 

• ljlw 

• ;fjwfgL 

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
 ljlwsf] lstfj, 6fjn  

 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
cf}nfn] lyRbf w]/} an k|of]u gu/]sf] . 
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df]8\o"n$M sfo{:ynsf] tof/L 
;do M # 306f -;}_ ± !@  306f -Aof_ Ö !% 306f 

j0f{gM 

o; df]8\o'ndfk|lzIffyL{x?NffO{ sfo{:ynsf] tof/Lsfaf/]df k|lzIf0f u/fOG5 . o; df]8\o'ndfsfo{:ynsf] tof/L;Fu 

;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• sfo{:ynsf] tof/L ug{ . 

sfo{x¿M 

1 cf}hf/ pks/0flgd{nLs/0f ug]{ . 
2 km"n / k"mnbfgLsf] ;hfj6 ug]{ . 
3 d;fha]8 6fjnsf] ;hfj6 ug]{ . 
4 ;'ulGwtw"k÷lbof] afNg]  . 

5 :kf s]Gb| vf]Ng] . 
6 :kf s]Gb| aGb ug{] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM@ 306f 

 ;}¢flGts M )=%306f 

 Aofaxfl/s M !=% 306f 

sfo{ (Task): !=cf}hf/ pks/0fsf] lgd{nLs/0f-cleaning and sanitizing_ug]{ . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|Ltof/ 

ug]{ . 

3 ;kmfkGhf, Pk|f]g / km]; df:ssf] k|of]u 

ug]{. 

4 ;fdfu|Ltyf j:t'x? lgd{lns/0f ug{ 

–:6«]nfOh/ ug]{ 

–;]lg6fOh/ ug]{jf 

–! ln6/ ;kmfkflgdf #) ld=ln= l86f]n 

xfn]/  8'jfpg] . 

5 l86f]nkfgLdflehfPsf a:t'x?nfO{ ;kmf 

?dfnjf l6;' k]k/n] k'5]/ ;kmf 6«]df 

/fVg]. 

 

6 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

7 sfo{ ;Dkfbg clen]v /fVg] . 

 

lbO{Psf] (Given): 

– Jo"6Lkfn{/ ;lxtsf] sfo{:yn . 

sfo{ (Task): 
cf}hf/ pks/0fsf] lgd{lns/0f ug]{ 

.(cleaning and sanitizing 
tools and equipment). 
dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] .  
2 ;kmf / ls6fg'/lxt ePsf] . 
3 bfu / w'nf] gePsf] . 
4 sfo{;Dkfbgclen]v /flvPsf]  

cf}hf/ pks/0fsf] lgd{nLs/0f 

• kl/ro 

• dxTj 

• k|sf/x? 

• lgd{nLs/0fug]{ lalw 

• :kfdfk|of]u x'g] ljleGgcf}hf/ 

tyf ;fdfu|Lx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

– lalwx?sf] k'l:tsf, :kfdfk|of]u x'g] cf}hf/ / ;fdflu|x?, lunf;, skx?, sG6]g/, l/sfkL,l86f]n,:oflg6fOh/, 

:6«]nfOh/ aS:f, a:g] ;f]kmf / If]q 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 cf}hf/ tyf ;fdfu|Lx? lgsfNbfsdcfjfhlgsfNg' kb{5 . 

2 6«] df af]s]sf ;fdfu|Lx? gv:gjfgemfg{sf] nflu ;fjwflgckgfpg' kb{5 .  

3 :kdfk|of]u x'g] ;fdu|Lx?, 6«], ;kmf / ;'Svf ePsf]df lglZrt ug]{ . 

4 ;w} u|fxsnfO{ ;'Gg] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

 s'n ;doM # 306f 

 ;}¢flGts M )=%306f 

          Aofaxfl/s M @=%306f 

sfo{ (Task): @=km"n / k"mnbfgLsf] ;hfj6(Flower Decoration) ug]{ . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{:yn / :kf ;kmf / kfx'gfnfO{ :jfut 

ug{ of]Uo 5 eGg] s'/fsf] lglZrt ug]{. 
3 km"n / k"mnbfgLsf] ;hfj6 ug{] 7fFpsf] 

lglZrtf ug]{.  

4 km"nbflg /fVg] 7fpF;kmf ePsf] lglZrt ug]{ 

.  

5 km"nbflg /fv]kl5 ;kmfkfgLeg]{ .  

6 df};dcg';f/sf pknAwkm"n / kftx?sf] 

5gf}6 tyfsf65f6 ug]{ 

7 kfgLdf df};dcg';f/sf] km"nx? 

laleGgl8hfOgn] ;hfj6 ug]{ .  

8 cfjZostfcg';f/ ;'ulGwt d}galQjflbof] 

afNg] .  

9 ;kmfkGhf, Pk|f]g / km]; df:ssf] k|of]u ug]{.  

10 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

11 sfo{ ;Dkfbg clen]v /fVg] . 

 

lbO{Psf] (Given): 

– km"nbfgL ;lxtsf] sfo{:yn 
 

sfo{ (Task): 
km"n / k"mnbfgLsf] 

;hfj6(Flower Decoration) 
ug]{ . 
dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 km"nbflg6Ns]sf]  
3 km"n /fd|f] ;+u ldn]sf]  
4 sfo{;Dkfbgclen]v /flvPsf] . 

km"n / k"mnbfgLsf] ;hfj6 
– kl/ro, 

– dxTj 

– ljlwx? 

– ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
kfgL,df};d cg';f/sf] km"n, kft, sf}lr, d}galQ, lktfDa/ jf 6Nsfpg] ;fa'g, sG6]g/, l/sfkL, 6«], lalwx?sf] 

k'l:tsf,l;sfO tyf tflnd 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

• Kfm"nkfgLdf leHg] u/]/ g8'afPsf] . 

• k~hf / df:s nufOPsf] .  
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 s'n ;doM # 306f 

 ;}¢flGts M )=%306f 

          Aofaxfl/s M @=%306f 

sfo{ (Task): #=d;fha]8 6fjnsf] ;hfj6(Bed and Tawel Decoration) ug]{ . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{:yn / :kf ;kmf / kfx'gfnfO{ :jfut 

ug{ of]Uo 5 eGg] s'/fsf] lglZrtug{]. 
3 a]8 jf6fjn  ;hfj6 ug{] 7fFpsf] 

lglZrtfug{].  

4 a]8 kmf]xf]/ eP ;kmf ug]{, w'nf] k'5\g], t]n 

kf]lvPsf] eP ;fj'gkflgn] k'5g] / 

;'vfagfpg] . 

5 lknf] jf km]; lknf]sf] se/ kl/jt{g ug]{.   

6 d;fh a]8df  a]8l;6ldnfpg] . 

7 tGgfldnfpbfd;fhubf{ g;g]{ u/L 5]p5]pdf 

a]8leqxfn]/ RofKg] .  

8 gofF se/ xfn]sf] lknf], km]; lknf] a]8sf] 

l;/fgdf ldnfP/ /fVg] . 

9 d;fh 6]jndflycGo6fjnx? 

ljleGgk|sf/sf l8hfOgx?df ;hfj6 ug]{ 

. 

10 cfjZostfcg';f/ s[lqdjfpknAw 

df};dcg';f/sf] km"nx?n] ;hfj6 ug]{ .  

11 km];xf]naf6 b]lvg] 

7fpFdfkm"nbfgLdfdf};dcg';f/sf] km"nx? 

laleGgl8hfOgn] ;hfj6 ug]{ / ;'uGwsf] 

nfluclnslt ;'ulGwt t]n /fVg] .   

12 cfjZostfcg';f/ ;'ulGwt d}galQjflbof] 

afNg] .  

13 ;kmfkGhf, Pk|f]g / km]; df:ssf] k|of]u 

ug]{ .  

14 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

15 sfo{ ;Dkfbg clen]v /fVg] . 

 

lbO{Psf] (Given): 
d;fha]8 ;lxtsf] sfo{:yn . 

 
 

sfo{ (Task): 
d;fha]8 6fjnsf] ;hfj6 ug]{ . 
dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 d;fh a]8, lknf], /fp08 km]; 

lknf], tGgf / 6fjn 

;kmfePsf]  
3 df:6/ 

]8l;6jfOn]lS6«sAnfª\s]6 /fd|f] 

;+u 5f]k]sf 
4 d;fhug]{ tGgfldn]sf]  
5 6fjnldn]sf]  
6 km"n /fd|f] ;+u ldn]sf]  
7 d;f hug]{ ?d jfsfo{:yn 

;kmfePsf]  
8 sfo{;Dkfbgclen]v /flvPsf] 

. 

d;fha]8 6fjnsf] ;hfj6 

– kl/ro, 

– dxTj 

– ljlwx? 

– ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

– df:6/ a]8l;6,7"nf] / ;fgf] ;fOhsf6fjnx?, A]f8l;6x?, lknf], lknf] se/, /fp08 km]; lknf], 

cfl6{lkml;onkm"nx?, ;'ulGwt d}galQ,lalwx?sf] k'l:tsf 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
Df}galtjf ;'ulGwtlbof] afNbftGgfjfcGosk8ftyf a:t'x? g5f]Og] u/L /fv]sf] 

sfo{ ljZn]if0f (Task Analysis) 
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s'n ;doM# 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M @=% 306f 

sfo{ (Task): $=;'ulGwt w"k÷lbof] afNg]  . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{:yn / :kf ;kmf / kfx'gfnfO{ :jfut 

ug{ of]Uo 5 eGg] s'/fsf] lglZrtug{]. 
3 ;'ulGwtw"k÷lbof] afNg] :yfgsf] 5gf}6 ug]{ . 
4  lbof]dfyLsf] kfgL /fVg] efudf cfjZos 

dfqfdf kfgL xfNg] . 

5 pQm kfgLdf # yf]kf ;'ulGwt t]n /fVg] .   

6 d}galQjflbof] afNg].  

7 w'k jf lbof] an]sf] ;'lglZrt ug]{  a]nf 

a]nfdf hfFr ug]{ . 

8 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ . 

9 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

– sfo{:yn . 

 
 

sfo{ (Task): 
;'ulGwtw"k÷lbof] afNg] 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 sfo{If]q ;'ulGwt ePsf] 

3 sfo{If]qdf b'u{Gw gePsf] .  

 

;'ulGwtw"k÷lbof] afNg] 

– kl/ro,  

– dxTj  

–  ljlwx? 

– ;fjwfgLx? 

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

– ;'ulGwtd}galQ,;'ulGwt t]n, km"nbfgL,km"n, sG6]g/, l/sfkL, 6«], lalwx?sf] k'l:tsf 

;'/Iff÷;fjwfgLx? (Safety/Precautions): 

• Df}galtjf ;'ulGwtlbof] afNbf tGgf jfcGosk8ftyf a:t'x? g5f]Og] u/L /fv]sf] .  
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM@=) 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

sfo{ (Task): % :kf s]Gb| (Spa Opening) vf]Ng] .  

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 vf]Ng'kg]{ ;a} 9f]sfx? Vff]Ng] . 

3 ;a} alQx? afNg] . s'g} alQx? hn]sf] -

ˆo"h uPsf]_ e]6]df ;'k/efOh/nfO{ 

eGg] . 
4 ;fpgf, l:6d / Hofs'hLsf :jLr cg ug]{, 

;a} l:jrn] sfdu5{ eg]/ lglZrt ug]{ 

. 
5 K|fm]; lnOg]g k¥ofKt eP gePsf] lglZrt 

ug]{ / gePdf nG8/Laf6 Nofpg], 

dufpg] .  
6 ;a} cf/f]dfsf] efF8fx?sf] l:jr cg ug]{ . 
7 sfpG6/df ePsf] k};f, sfuhkqb'?:t 

eP gePsf] r]s ug]{ . 
8 k|L a's u|fxsePsf] gePsf] olsg ug]{k|L 

a's ePdf ;]jf lbg] sfo{cg';f/ tof/ 

ug]{ .  
9 y]/flki6n] :kf ;kmf / u|fxssf] nflutof/ 

5 eGGg] s'/fsf] lglZrt ug]{ .  

10 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ . 

11 sfo{ ;Dkfbg clen]v /fVg] . 

 

lbO{Psf] (Given): 

- sfo{:yn 

- tfnf / rfjL 

 
 

sfo{ (Task): 
:kf s]Gb| vf]Ng] . 

(Spa Opening). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 ;a} alQx? afn]sf] . 
3 ;docg';f/ :kfvf]n]sf] . 
4 ;fpgf, l:6d, Hofs'hLx? cg 

ePsf] .  
5 Uf|fxsnfO{ lbg]] ;]jfsf] nflu 

tof/L k'/f ePsf] .  
6 sfo{;Dkfbgclen]v /flvPsf] . 

 

:kf s]Gb| vf]Ng 

– kl/ro,  

– dxTj  

–  ljlwx? 

– ;fjwfgLx? 

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
rfaL, cf/f]dfsf] ef8f], t]n, 6fjn, a]8l;6, xft] lstfa 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 ;docg';f/ :kfvf]n]sf] . 
2 rfjL jf tfnfsf] /fd|f] ;+u hfr u/L ;lx 7fpFdf e08f/0f u/]sf] .  
3 ;fpgf, l:6d, Hofs'hLx?n] /fd|f];+u sfo{ u/]sf] .  

 

 

 
 



37 

 

sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM@ 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

sfo{ (Task): ^ :kf s]Gb| aGb (Spa Closing procedure) ug{] .  

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 y]/flki6n] :kfvflnePsf], s'g}klgu|fxsx? 

leqgePsf] s'/fsf] bf]xf]/f] r]s ug]{, 
3 k|of]uePsf ;a} nfOg]g x? nG8«Lk7fpg] . 
4 ;fpgf, l:6d, Hofs'hL, cf/f]df k6, P=l;=, 

ˆofgnufot ;Dk'0f{ lj3'lto 

;fdflu|x?sf]  l:jr ck mug]{ / 8an r]s 

ug]{ . 
5 Kf};f / cGosfuhft b'?:t EfPsf] r]s ug]{ 

/ ;f] sf] hfgsf/L ;'k/efOh/ 

jfDofg]h/nfO{ ug]{ . 
6 Eff]nLsf] nflulk| a'lsª ePsf] gePsf] 

lglZrt ug]{, EfPdf ;f] sf] hfgsf/L 

;'k/efOh/ nfO{ ug]{ .   
7 ;a} ‰ofn9f]sf aGb ug]{  / tfnfnufpg] . 
8 :kfk'0f{ ?kdf x/t/xn] aGbePsf] lglZrt 

ug]{ .  

9 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

-sfo{:yn . 

 
 

sfo{ (Task): 
:kf s]Gb| aGbug{] . 

(Spa Closing). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 ;a} alQx? lgefPsf] . 
3 ;fpgf, l:6d, Hofs'hLx? 

ckmePsf] .  
4 sfo{;Dkfbgclen]v /flvPsf]  

:kf s]Gb| aGbug{]  

 

– kl/ro,  

– dxTj  

–  ljlwx? 

– ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
rfaL, cf/f]dfsf] ef8f], t]n, 6fjn, a]8l;6, xft] lstfa 
;'/Iff÷;fawfgLx? (Safety/Precautions): 

 
1 :kfk'0f{ ?kdf x/t/xn] aGbePsf] .  

2 ;fpgf, l:6d, Hofs'hL, cf/f]df k6, P=l;=, ˆofgnufot ;Dk'0f{ lj3'lto ;fdflu|x?sf]  l:jr ckm ePsf] . 

3 ;a} ‰ofn9f]sf aGb u/L  tfnf nufPsf] . 
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df]8\o'n %M cfltYo ;]jf 

;do M % 306f -;}_ ±  @% 306f -Aof_ Ö #) 306f 

j0f{gM 

o; df]8\o'ndfk|lzIffyL{x?NffO{ cfltYo ;]jfsfaf/]df k|lzIf0f u/fOG5 . o; df]8\o'ndfcfltYo ;]jf;Fu 

;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• cfltYo ;]jfk|bfg ug{ . 

sfo{x¿M 

1 u|fxsnfO{ :jfut ug]{ . 
2 :jfut k]o kbfy{ k|bfg ug]{ . 
3 Menu Describeug]{ . 

4 Consultation Formeg]{ . 
5 k/fdz{ ;]jflbg] . 
6 u|fxsnfO{ tof/ ug]{ . 
7 cltlysf] /]s8{ /fVg] . 
8 Complain handleug]{ . 
9 l/he{];g ug]{ . 
10 Loss and found sf] /]s{8 /fVg] . 
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sfo{ ljZn]if0f (Task Analysis) 
     s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

sfo{ (Task): !=u|fxsnfO{ :jfut(Welcoming)ug]{ . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 u|fxs÷Kffx'gf :kflt/ cfpFb} u/]sf] b]Vg] 

ljlts} t'?Gt} p7\g] . 
2 u|fxsnfO{ cfFvfdfcfFvfh'wfP/x]g]{ . 
3 z/L/nfO{ l;wf, l:y/ / ;xh/fVg]. 
4 ;docg';f/ clejfbg ug]{ . 

5 ;Dej eP ;Dd u|fxssf] gfdn] ;Daf]wg 

ug]{ . 

6 U|fxsnfO{ cf/fdbfoL ;f]kmfdf a:g cfu|fx 

ug]{ .  

 

lbO{Psf] (Given): 

-sfdug]{ l/;]K;g 6]a'n ;lxtsf] 

sfo{:yn . 

u|ffxs 

 

sfo{ (Task): 
u|fxsnfO{ :jfutug]{ . 

(Welcoming the guest). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 u|fxsnfO{ k|s[of adf]lhd 

:jfut ul/Psf] . 
3 ;b}j :kf y]/flki6sf] d':sfg 

;lxtsf] :]fjfePsf] 
4 :kf y]/flki6gx6a9fO{sg 

pNn]lvtsfo{ ;DkGgePsf] 
5 :jfutsf] cg'e'ltUf|fxsn] u/]sf]  
6 sfo{;Dkfbgclen]v /flvPsf] . 

 

u|fxsnfO{ :jfut 

• kl/ro 

• dxTj 

• k|sf/x? 

• lgd{nLs/0f ug]{ lalw 

• :kfdfk|of]u x'g] ljleGgcf}hf/ 

tyf ;fdfu|Lx? 

 
u|fxs / u|fxs ;]jf 

• kl/ro 

• dxTj 

• k|sf/x? 

• cfltYotfug]{lalw 

• u|fxsnfO{ :jfut ug]{ lalw 

o h:tf]–hfkflgh u|fxsnfO{ 

6fpsf] xNnfpg' . 

o klZrdfu|fxsnfO{ 

xftldnfpg" . 

o g]kfnLjfblIf0fk"jL{ 

Pl;ofsfu|fxnfO{ b'O{ xft 

hf]8]/ gd:sf/ jfgd:t] 

ug'{ . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
d'No ;'lr÷k'l:tsfx?,sndsfuh a:g] ;f]kmf 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 lj:tf/} t/ :ki6af]Ng] . 

2 rsf]{cfjfhdfgaf]Ng] . 

3 gcfltsg, gx8a9fOsgaf]NGf] .  

4 u|fxs;+u gaf‰g] . 

5 ;w} u|fxssf] s'/f ;'Gg] . 
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sfo{ ljZn]if0f (Task Analysis) 
       s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

sfo{ (Task): @=:jfut k]o kbfy{ k|bfgug]{ .(Serve welcoming drinks). 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{:yn / :kf ;kmf / kfx'gfnfO{ 

:jfut ug{ of]Uo 5 eGg] s'/fsf] 

lglZrtug{]. 
3 :jfut k]o kbfy{-kfgL,xa{n lrof h';_, 

lunf;, 6«] nufotsfcfjZos 

a:t'x? Kfx'gfcfpg'eGbfcufl8 g} 

tof/ kfg]{ / kfx"gfnfO{{ :jfut ug{ 

of]Uo 5 eGg] s'/fsf] lglZrtug{] 

4 y]/flki6n] u|fxsnfO{ cf/fdbfoL 

;f]kmfjfkfx'gfs'g]{ sf]7fdf n}hfg] .  

5 :kf y]/flki6n] kfx'gfsf] ;xhtfk|lt 

;'lgl:rttf ug]{ 

6 u|fxscf/fdbfoL ;f]kmfjfkfx'gfs'g]{ 

sf]7fdf a:g] ljlts} y]/flki6n] 

:jfut k]o kbfy{ n}hfg] / ;e{ ug]{ . 

7 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ . 

8 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

– sfo{:yn . 

– u|fxs 

sfo{ (Task): 
:jfut k]o kbfy{ k|bfgug]{ 

(Serve welcoming drinks). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kfx'gf :jfut k]o kbfy{ af6 l/k|m]; 

b]lvPsf] . 
3 sfo{;Dkfbgclen]v /flvPsf] . 

:jfut k]o kbfy{  

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

– :jfut k]o kbfgy{x? ;e{ ug]{ lalwx?sf] k'l:tsf, :jfut k]o kbfy{x?, lunf;, skx?, sG6]g/,l/sfkL, 6«], 

a:g] ;f]kmf / If]q 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 Tfftf] / lr;f] k]o kbfy{x?sf] 5fGg.ljsNklbg] . 

2 lunf;, 6«] skx? ;kmf / ;'SvfePsf]df lglZrtug{]. 

3 Kffx'gfnfO{ pTs[i6 k]o kbfy{sf] l;kml/z ug{]. 

4 ;w} u|fxsnfO{ ;'Gg]. 
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sfo{ ljZn]if0f (Task Analysis) 
  s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

sfo{ (Task): #=M d]g'-d'No ;'lr_sf] a0f{g -Menu Describe) ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{:yn / :kf ;kmf / kfx'gfnfO{ 

:jfut ug{ of]Uo 5 eGg] s'/fsf] 

lglZrtug{]. 
3 u|fxs.kfx'gfnfO{ :jfut ug]{ k|s[of / 

:jfut k]o kbfy{lbg] k|s[of kl5 d]g'-

d'No ;'lr_sf] a0f{g ug]{ . 
4 ;Dk'0f{ d'No ;'lr.k'l:tsfx? lbg] . 
5 :kf y]/flki6u|fxsn] d4tsf] 

nflucfu|xgu?Gh]n ;Dd kv{g] . 
6 olbu|fxsn] d]g' tyfd'No ;'lrjfs'g} 

ljz]if ;]jfsf] a0f{g ug{ cfu|x u/]df 

y]/flki6n] k'0f{ ?kdfa0f{g ug]{.  
7 y]/flki6n] k'/f WofglbP/ ;]jftyf 

d'No;'lrsf] a0f{g ug]{ . 

8 kfx'gfn]] lng]  ;]jfsf];Dk'0f{ kfObf, 

;fjwflg,  cjlw / d'Nosf] a0f{g ug]{.  

9 olbkfx'gf s] ;]jflng] eGg]df 

b'ljwfePdfpTs[i6 ;]jfsf]  l;kml/z 

ug{]. 

10 y]/flki6n] kfx'gfnfO{ d4tdfUg' 

ePsf]df ;w} wGoafblbg].  

11 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ . 

12 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 
l/;]K;g 6]a'n ;lxtsf] sfo{:yn . 

 

sfo{ (Task): 

Menu Describeug]{ . 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kfx'gfn] 5gf]6 u/]sf] 

;]jfk|ltkfx'gfcfkm} k'0f{ 

;Gt'i6ePsf] . 
3 y]/flki6nfO{ pknAw ;]jfsf] 

af/]df k'0f{ hfgsf/L lbPsf] 
4 :kf y]/flki6gx6a9fO{sg 

pNn]lvtsfo{ ;DkGgePsf] 
5 kfx'gfaf6 /fd|f]] k|ltlqmoflnPsf] 
6 sfo{;Dkfbgclen]v /flvPsf]  

d]g'-d'No ;'lr_sf] a0f{g Menu 

Describeug]{ . 

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 
d;fh y]/flksf ;]jfx? M 

• k|sf/ 

• dxTj 

• k"j{ tof/L 
 
;f}Gbo{ ;]jf .y]/flksf ;]jfx? 

k|sf/ 

• dxTj 

• k"j{ tof/L 
hn .xfO8«f] y]/flksf ;]jfx?  

• k|sf/ 

• dxTj 

• k"j{ tof/L 
  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

d'No ;'lr.k'l:tsfx?,sndsfuha:g] ;f]kmf 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 lj:tf/} t/ :ki6af]Ng] 

2 gcfltsg, gx8a9fOsgaf]NGf] . 

3 ;w} u|fxssf] rf;f], OR5fjfcfjZostf ;'Gg] .  

4 u|fxsnfO{ d'No;'lrsf] k'0f{ a0f{g ug{].   

5 u|fxs;+u gaf‰g]. 
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sfo{ ljZn]if0f (Task Analysis) 
 s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

sfo{ (Task): $=Consultation formeg]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

 

2 sfo{:yn / :kf ;kmf / kfx'gfnfO{ 

:jfut ug{ of]Uo 5 eGg] s'/fsf] 

lglZrt ug{]. 
3 u|fxsnfO{ kmf/d eg{ ;xof]u ug]{ . 
4 Kfmf/ddf eg'{kg]{ s'/fsf] hfgsf/L lbg] . 
5 U|ffxsn] kmf/ddf  ;a}s'/fx? e/]sf] 

lglZrt ug]{ . 
6 Kfmf/d e/L;s]kl5u|fxsnfO{ 

cf/fdk'j{s /xgsf]nflunfpGhlt/ 

n}hfg] .  
7 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ . 

8 sfo{ ;Dkfbg clen]v /fVg] . 

 

lbO{Psf] (Given): 

- Uf|fxs ;lxtsf] xfo{:yn . 

 
 

sfo{ (Task): 

Consultation form 
dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kmf/d /fd|f] ;+u e/]sf] . 
3 u|fxsn] eGg'kg]{s'/fx? ;a} 

eg]sf] .  
4 sfo{;Dkfbgclen]v /flvPsf]  

Consultation formeg]{  

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k/fdz{ k|lqmofsf] nfluxft]lstfj, kfgL,lunf;, 6«,] snd, /]s8{ lstfj 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 lj:tf/} t/ :ki6af]Ng] 

2 rsf]{cfjfhdfgaf]Ng] 

3 gcfltsg, gx8a9fOsgaf]NGf] . 

4 ;w} u|fxssf] rf;f], OR5fjfcfjZostf ;'Gg] .  

5 u|fxsnfO{ d'No;'lrsf] k'0f{ a0f{g ug{].   

6 u |fxs;+u gaf‰g]. 
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sfo{ ljZn]if0f (Task Analysis) 
 

       s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

 

sfo{ (Task): %=k/fdz{ ;]jf Recommendation lbg] .  

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 y]/flki6n] cfkm'n] kfx'gfnfO{ ug'{kg]{ ;]jf 

;dfKtePkl5klg s]lx ;do kfx'gfnfO{ 

cf/fd .cfGfGblnglbg] . 
3 kfx'gfcf/fdlnO/x]sf] a]nf y]/flki6n] Ps 

lunf; kflgtof/ ug]{ . 
4 y]/flki6n] kfx'gfsf] s'ddfxft /fv]/ lj:tf/} 

xNnfpFb} lj:tf/} hufpg] . 
5 y]/flki6n] kfx'gfnfO{ p7]/ d;fh a]8df a:g 

d4t ug]{ . / Ps lunf; kflg6qmofpg] . 
6 y]/flki6n] k/fdz{ tyf s'/fsflgsf] ;'?jft 

ug]{ . 

7 y]/flki6n] kfx'gfsf] s'/f ;a} k'/f ;'Gg] . 

8 y]/flki6n] ;b}a ;s/fTds k/fdz{ lbg] . 

9 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf ul/ 

e08f/0f ug]{ . 

10 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

• sfo{:yn 
 

sfo{ (Task): 
k/fdz{ ;]jflbg] .  

(Recommendation). 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] . 

2 u|fxssf] rf;f], 

OR5fjfcfjZostf ;Daf]wg 

ul/Psf] .  

3 Kffx'gf;+u ;b}a 

k]zfutOdfGbf/Ltf b]vfOPsf] .   

4 professional and 

presentableb]lvPsf] .  

5 sfo{;Dkfbg clen]v /flvPsf] 

.  

k/fdz{ ;]jf lbg]  

 

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k/fdz{ k|lqmofsf] nfluxft]lstfj, kfgL,lunf;, 6«,] snd, /]s8{ lstfj 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 lj:tf/} t/ :ki6af]Ng] 

2 kfx'gfnfO{ ;lx ;Nnfxdfqlbg] .  

3 gcfltsg, gx8a9fOsgaf]NGf'xf]; . 

4 ;w} u|fxssf] rf;f], OR5fjfcfjZostf ;'Gg] .  

5 Kfx'gf;+u ;b}a cfˆgf] k]zfutOdfGbf/Ltf b]vfpg ] .   
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sfo{ ljZn]if0f (Task Analysis) 
 

  s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

 

sfo{ (Task): ^= Uf|fxsnfO{ tof/ ug]{.(Guest preparation) 

Sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{If]q kfx'gfsf] ;]jfsf] nflutof/ 5 eGg] 

s'/fsf] lglZrt ug]{ . 

3 afy/f]a -g'xfpgk|of]u ug]{ ufpg_ rKkn, 

lelq a:qx? / ;Dk'0f{  cfjZos ;fdfu|Lx? 

ns/ jf ;]jflbg] sf]7fdfTfof/ 5 ls 5}g 

hfFr ug]{  . 

4 kfx'gfnfO{ r]lGhª sf]7fjf ;]jfsIf b]vfO{ 

sk8f km]g{ cfu|x ug]{  

5 kfx'gfnfO{ LockerjfcGo ;DAflGwt 

;fdu|Lx?n] s;/L sfdub{5 eg]/ a'emfpg] 

.  

6 y]/flki6n] kfx'gfsf] ;]jfsf] nflucfkm' r]lGhª 

sf]7fjfd;fh sf]7fsf] aflx/ pknAw 5' 

eGg] s'/fsf] lglZrttflbg] . 

7 kfx'gfn] n'uf km]/L ;Sg] ljlts} pko'Qm ;]jf 

If]q jf ;]jf Pl/oflt/ n}hfg] . 

8 olbkfx'gfn] d;fh sf]7fd}f r]Gh ug{ rfxg' 

ePdfkfx'gfnfO{ d;fh ?dd} r]Gh ug{ 

cg'/f]w ug]{ .   

9 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf ul/ 

e08f/0f ug]{ . 

10 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

- n'uf kl/a{tg ug]{ :yfg 

;lxtsf] sfo{:yn . 

- ns/ 

 

sfo{ (Task): 
u|fxsnfO{ tof/ ug]{ . 

(Guest Preparation). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] . 

2 lbOPsf] kl/a{tg ug]{ 

ufpgtyfleqL a:qx? 

;kmfk|of]u ul/Psf] . 

3 u|fxssf] rf;f], 

OR5fjfcfjZostf 

;Daf]wg ul/Psf] .  

4 Kffx'gf;+u ;b}a 

k]zfutOdfGbf/Ltf 

b]vfOPsf] .   

5 professional and 

presentableb]lvPsf] .  

6 sfo{;Dkfbg clen]v 

/flvPsf] .  

u|fxsnfO{ tof/ ug]{ 

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
k/fdz{ k|lqmofsf] nfluxft] lstfj, ufpg, 6fjn, leqL a:qx? 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 kfx'gf;+u lj:tf/} t/ :ki6af]Ng] . 

2 kfx'gfnfO{ lrKng] 7f]lsg :yfghfgsf/L u/fO{ ;fjwfgLckgfpg] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

     s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

 

sfo{ (Task): &=cltlysf] /]s8{ /fVg] . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 lbgsf] cGtdf y]/flki6n] ;a} kmf/dx? hDdf 

u/]/ kfx'gf /]s8{ lstfjdfkmfOn ug]{ 

3 y]/flki6n] u|fxssf] af/]df ;Dk'0f{ ljj/0fx? 

n]Vg] .  

4 olbu|fxs;+u s'g} ljif]z k|sf/sf] :jf:y 

;Dalw ;d:ofx? ePdf n]Vg] . 
5 olbu|fxssf] d;fh;+u 

;DalGwt“dlxnfjfk'?if y]/flki6sf] rfxgf, 

k|]z/, d;fhsIfsf] tftf]lr;f] cflbcGos'g} 

k|sf/sf] cfzojf cg'/f]w ePdfklgcltly 

/]s8{ /fVg] lstfjdf n]Vg] . 
6 u|fxs ;+u ;DalGwt ;Dk'0f{ ljj/0f x? 

n]v]sf]df lglZrt ug]{ . 
7 olbu]i6kmls{/xG5eg], Tof] u]i6sf] af/]df 

cufl8g} hfgsf/L ePsf], u|fxsnfO{ 

JolQmut ?kd} lrg]sf] /fd|f] dflgG5 .   

8 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

9 clen]v /fVg] . 

lbO{Psf] (Given): 

-kfx'gf ;lxtsf] sfo{:yn . 

 

sfo{ (Task): 
cltlysf] /]s8{ /fVg] . 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kfx'gfsf] ;Dk'0f{ ljj/0f x? 

cfPsf] . 
3 ;a} kfx'gfn] cltly /]s8{ 

lstfa e/]sf]  
4 sfo{;Dkfbgclen]v /flvPsf] . 

 

 
 

cltlysf] /]s8{ /fVg] . 
 

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 
 

 

 

 

 

 

 

 

 

 

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
k/fdz{ k|lqmofsf] nfluxft] lstfj, ufpg, 6fjn, leqL a:qx? 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 kfx'gf;+u lj:tf/} t/ :ki6af]Nf]sf] . 

2 kfx'gfsf] af/]df ;lx / :ki6 ?kdf n]Vf]sf]. 

3 qmda4 ?kdf n]v]sf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

     s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

 

sfo{ (Task): *= k|ltlqmof÷ Uf'gf;f] (Complain Handling) ;dfwfg ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoshfgsf/L lng] . 

3 y]/flki6n] cfkm'n] kfx'gfnfO{ ug'{kg]{ ;]jf 

;dfKtePkl5klg s]lx ;do kfx'gfnfO{ 

cf/fd .cfGfGblnglbg] . 
4 kfx'gfcf/fdlnO/x]sf] a]nf y]/flki6n] Ps 

lunf; kflgtof/ ug]{. 
5 y]/flki6n] kfx'gfsf] s'ddfxft /fv]/ lj:tf/} 

xNnfpFb} hufpg] .  
6 y]/flki6n] kfx'gfnfO{ p7]/ d;fh a]8df a:g 

d4tug]{. / Ps lunf; kflg6qmofpg]. 
7 y]/flki6n] k/fdz{ tyf s'/fsflgsf] ;'?jft 

ug]{“ ;/.Dofd, xh'/nfO{ d}n] lbPsf] ;]jf 

s:tf] nfUof]<” 
8 olbkfx'gfnfO{ lnPsf] ;]jf dg k/]g eg]] 

y]/flki6n] kfx'gfsf] s'/f ;a} k'/f ;'Gg]. 
9 y]/flki6n] kfx'gfnfO{ cfˆgf] dxTjk'0f{ 

:f'emfjsfnfluwGoafblbg] 
10 olb y]/flki6n] ;d:of ;'Nemfpgg;Sg] xf] 

eg] y]/flki6n] cfˆgf] ;'k/efOh/ 

jfDofg]h/nfO{ ;d:ofsfaf/]df ;'gfpg]. 
 

lbO{Psf] (Given): 

• sfo{:yn . 

 

sfo{ (Task): 

Complain Handling 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 :kf y]/flki6gx6a9fO{sg 

pNn]lvtsfo{ ;DkGgePsf] 

3 sfo{;Dkfbgclen]v /flvPsf] . 
 

 
 

 

 

 

k|ltlqmof/ ;'emfj ;dfwfg ug]{  

 

• kl/ro,  

• dxTj  

• k|sf/ 

• ;dfwfgsfpkfofx? 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k|lqmofsf] nfluxft]lstfj,kfgL,lunf;, 6«],snd, /]s8{ lstfj 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 lj:tf/} t/ :ki6af]Ng] 

2 kfx'gfnfO{ ;lx ;Nnfxdfqlbg] .  

3 gcfltsg, gx8a9fOsgaf]NGf'xf]; . 

4 ;w} u|fxssf] rf;f], OR5fjfcfjZostf ;'Gg].  

5 Kfx'gf;+u ;b}a cfˆgf] k]zfutOdfGbf/Ltf b]vfpg] .   
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sfo{ ljZn]if0f (Task Analysis) 
     s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

 

sfo{ (Task): (= l/he{];g (Making reservation)ug]{ . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{:yn / :kf ;kmf / kfx'gfnfO{ :jfut 

ug{ of]Uo 5 eGg] s'/fsf] lglZrt ug'{xf]; 

. 
3 kfx'gfnfO{ ;j}eGbfv'l; kfg]{. kmfObfug]{ 

;]jfsf]  5g]f]6 ug{ y]/flki6n] ;w} ;xof]u 

ug]{ .  
4 kfx'gfn] s'g ;]jflng] xf] eg]/ lglZrtx'g] 

ljlts} kfx'gfnfO{ pknAw ;dosf] 

hfgsf/L lbg] . 
5 ljz]if ;]jfsfnflukfx'gfsf] y]/flki6sf] 

n}ª\lusk|fyldstf . 5gf]6 a'‰g ] . 
6 kfx'gfn] rfx]sf] ;]jf, cjlw, ;do / 

y]/flki6sf] k'gM lglZrt  ug]{  
7 cGtdfkfx'gfnfO{ l/he]{;g ug'{ ePsf]df 

WfGoafblbg] . 
8 olb l/he]{;g kmf]g 4f/f ul/Psf] xf] eg] 

kmf]g ltg3G6L ;Dddfp7\g'kb{5 . 
9 6]lnkmf]gaftf{df y]/flki6n] x[bot 

:jfutug]{,  
10 y]/flki6n], :ki6 ?kdfkfx'gfsf] k'/f gfd, 

6]lnkmf]g gDa/ , ;]jflngrfx]sf] ;do 

cflbsf] hfgsf/L lng] . 
11 Uf|fxssf] rfxgf / cg'/f]wcg';f/ 

y]/flki6n] d]g'.;]jftyf d'No;'lrsf] 

lj:tf/ a0f{gug]{ 

12 kfx'gfn] rfx]sf] ;]jf, cjlw, ;do / 

y]/flki6sf] k'gM lglZrt  u/L l/he]{;g 

ug]{ . 

13 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

14 clen]v /fVg] . 

lbO{Psf] (Given): 

• sfo{:yn . 

• 6]lnkmf]g 

 

sfo{ (Task): 
l/he{];g ug]{ . 

(Making reservation). 
dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
3 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] jf gul/Psf] 

hfRg'xf]; . 
4 kfx'gfnfO{ :jfut k]o kbfy{ 

s:tf] nfUof] ;f]Wg'xf]; . 
5 u|fxssf] k|lts[of lnP/ 
6 l;sfOnfO lg/Gt/ 
7 sfo{;Dkfbgclen]v /flvPsf] . 

 

 
 

 

 

 

l/he]{;g ug]{ 

• kl/ro,  

• dxTj  

• k|sf/ 

• ;dfwfgsf pkfofx? 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• 6]lnkmf]g, snd, l/he]{;g lstfj, sDKo'6/, ;]jftyf d'No;'lrk'l:tsfx? 
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;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 lj:tf/} t/ :ki6af]Ng] 

2 rsf]{cfjfhdfgaf]Ng] . 

3 kfx'gfnfO{ ;lx ;Nnfxdfqlbg] .  

4 gcfltsg, gx8a9fOsgaf]NGf'xf]; . 

5 ;w} u|fxssf] rf;f], OR5fjfcfjZostf ;'Gg].  

6 Kfx'gf;+u ;b}a cfˆgf] k]zfutOdfGbf/Ltf b]vfpg] .   

7 u|fxs;+u gaf‰g]. 
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sfo{ ljZn]if0f (Task Analysis) 
     s'n ;doM #=) 306f  

 ;}¢flGts M  )=% 306f 

 Aofaxfl/s M @=% 306f 

 

sfo{ (Task): !)=Loss and found sf] /]s{8 /fVg] . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 kfx'gfnfO{ d;fh ?d jf ;]jf sf]7fdfcfˆgf  

s]lx ;fdfge'Ng'ef] ls eg]/ ;Demfpg] . 
3 u|fxssf] s'g} ;dfgx? sfo{:yndf e]6]df s'g 

kfx'gfsf] xf] Plsg ug]{ . 
4 ;f] ;fdfgnfO{ ;'/lIftk'j{s :kfdf /fVg] 
5  ;f] ;fdfgsf] ;Dk'0f{ ljj/0f  /]s8{ a'sdf 

/fVg] .  
6  ;'k/efOh/, Dofg]h/ jf l/;]K;lgi6nfO{ 

t'?Gt} hfgsf/L lbg] . 
7 kfx'gfnfO{ kmf]g u/]/  

;fdfg ;'/lIft ePsf] hfgsf/L lbg] .  

8 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

9 clen]v /fVg] . 

lbO{Psf] (Given): 

• sfo{:yn 

• kfx'gf 

sfo{ (Task): 

Loss and found sf] /]s{8 /fVg] 

. 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kfx'gfaf6lnPsf] k|ltlqmof 
3 qmldsk|lzIf0f 
4 sfo{;Dkfbgclen]v /flvPsf] . 

 

Lost and Found  

“x/fPsf] jf e]l6Psf]” 
• kl/ro, 

• dxTj,  

• ;t{stf  

• ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k|lqmofsf] nfluxft]lstfj, sfo{:yn .snd, /]s8{ lstfj 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 ;Dk'0f{ sfo{ If]qsf] hfFr ug]{ 

2 Dofg]h/ jf;'k/efOh/nfO{ hfgsf/L u/fPsf] . 

3 Kfx'gfnfO{ t'/Gt} hfgsf/L lbPsf]. 

4 ;fdfg ;'/lIft /fv]/ kfx'gfnfO{ lkmtf{ u/]sf].  

5 ;Dk'0f{ s'/fx?sf] lja/0f /fVf]sf] .  
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df]8\o'n ^M :6s Aoj:yfkg 

;do M @=% 306f -;}_ ±  !@=% 306f -Aof_ Ö !%306f 

j0f{Gm 

o; df]8\o'ndfk|lzIffyL{x?NffO{ :6s Aoj:yfkgsfaf/]df k|lzIf0f u/fOG5 . o; df]8\o'ndf :6s Aoj:yfkg;Fu 

;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

^= :6s Aoj:yfkg ug{ . 

sfo{x¿M 

1 k|f]8S6e]lnl86L r]s ug]{  . 
2 t]ntyf ;f}Gbo{ ;fdu|Lsf] tYofÍ /fVg] .\ 

3 km|]; lng]gsf] tYofÍ /fVg] . 

4 ;f]on -Soiled_ lng]gsf] tYofÍ /fVg] . 

5 Guest amenities/]s8{ /fVg] . 
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sfo{ljZn]if0f (Task Analysis) 
 

s'n ;doM # 306f 

 ;}¢flGts M )=%306f 

 Aofaxfl/s M  @=%306f 

sfo{(Task): !=k|f]8S6 e]lnl86L r]s (Product validity  Check) ug]{ 

sfo{ r/0fx¿ (Steps)  k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 :kfsf ;Dk'0f{ ;fdfgx?sf] Expiry 

Date/]u"n/ ?kdfr]s ug]{ . 

3 ;Dk'0f{ ;fdfgx?nfO{ ljleGg If]qdfljefhg 

u/]/ x/]s If]qnfO{ lglZrt ;do 

;dodfExpiry Date r]s ug]{ .  

4 of] dlxgfjfcsf]{dlxgfdfExpirex'g] ;a} 

;fdfgx?nfO{ x6fpg] . 

5 vf]n]/ Psrf]6Lk|of]u u/]/ gl;lwPsf 

;fdfu|Lx?nfO{ cnu /fVg] .  

6 5f]6f] ;dod} ljlu|g] ;fdfgx?nfO{ /+lug 

l:6s/ k|of]u u/]/ /fVg] . 

7 :6s r]subf{ ;fdfg /fVg] ;]NkmnfO{ ;km fug] 

/ 5f]6f] cfo' ePsf ;fdfgx?nfO{ cuf8L 

/fVg] . 

8 5f]6f] cfo' ePsf ;fdfgx?sf] af/]df ;Dk'0f{ 

:6fkmx?nfO{ hfgsf/L ug]{ . 

9 Date expireePsf / 5f]6f] cfo' 

ePsf;fdfgx? kmfn]df jfkmfNg' k/]df 

/]s8{ ug]{ .  

10 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

11 clen]v /fVg] . 

lbO{Psf] (Given): 
 

- ;fdfgx? ;lxtsf] sfo{ 

:yn 

 

 

sfo{ (Task): 
 

k|f]8S6 e]lnl86L r]s ug]{ . 

 

dfkb08(Standard): 
 

1 x/]s ;fdfg ;kmfePsf] 

2 ;fdfgdate 

expiregePsf] 

 

 

 

k|f]8S6 e]lnl86L r]s  

• kl/ro, 

• dxTj,  

• k|sf/  

• ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• s}lr, 6]k, k]k/, dfs{/, r]slni6 

 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
 

1 PS;kfO/L 8]6 :ki6 ;+u n]v]sf] . 

2 l/l;e u/]sf] 8]6 n]v]sf] . 

3 Aofr g+= 5'6ofOPsf] . 

4 km'6\g] ;fdfgsf] htg u/]sf] . 
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sfo{ljZn]if0f (Task Analysis) 
s'n ;doM # 306f 

 ;}¢flGts M )=%306f 

 Aofaxfl/s M  @=%306f 

sfo{(Task): @= t]ntyf ;f}g\bo{ ;fdfu|Lsf] tYofª\s /fVg] .  

Sfo{ r/0fx¿ (Steps)  k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / vfWf ;fdu|L 

;Fsngug{] .  

3 :kfsf ;Dk'0f{ ;fdfgx?sf] Expiry 

Date /]u"n/ ?kdf r]s ug]{ . 

4 ;Dk'0f{ ;fdfgx?nfO{ ljleGg 

If]qdfljefhg u/]/ x/]s If]qnfO{ 

lglZrt ;do ;dodfExpiry Date 
r]s ug]{ .  

5 of] dlxgfjfcsf]{dlxgfdfExpirex'g] 
;a} ;fdfgx?nfO{ x6fpg] . 

6 vf]n]/ Psrf]6Lk|of]u u/]/ gl;lwPsf 

;fdfu|Lx?nfO{ cnu /fVg] .  

7 5f]6f] ;dod} ljlu|g] ;fdfgx?nfO{ 

/+lug l:6s/ k|of]u u/]/ /fVg] . 

8 :6s r]subf{ ;fdfg /fVg] ;]NkmnfO{ 

;km fug] / 5f]6f] cfo' ePsf 

;fdfgx?nfO{ cuf8L /fVg] . 

9 5f]6f] cfo' ePsf ;fdfgx?sf] af/]df 

;Dk'0f{ :6fkmx?nfO{ hfgsf/L ug]{ . 

10 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

11 clen]v /fVg] . 

lbO{Psf] (Given): 
 

- ;fdfgx? ;lxtsf] sfo{ 

:yn 

 

sfo{ (Task): 
t]ntyf ;f}g\bo{ ;fdfu|Lsf] 

tYofª\s /fVg] .  
 

dfkb08(Standard): 
 

1 x/]s ;fdfg ;kmfePsf] .  

2 ;fdfgdate 

expiregePsf] . 

3 PS;kfP/ 8]6]6 k|8Ss6 

k|of]u gEfPsf] .  

4 FIFO l:f:6d nfu' 

ePsf] .  

5 PS;kfo8{ ;fdfg x? 

l8:kf]h ePsf] .  

6 cfPsf] ;fdfg, k|of]u 

ePsf] ;dfgsf] 5'6\6f 

5'6\6} tYofª\s /fv]sf] . 

t]ntyf ;f}g\bo{ ;fdfu|Lsf] 

tYofª\s /fVg] 

 
 

• kl/ro, 

• dxTj,  

• k|sf/  

• ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
t]n, snd, sfkL, /]s8{ a's, dfs{/,  

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 km'6\g] ;dfgsf] htg u/]sf] 

2 PS;kfO/L 8]6 :ki6 ;+u n]v]sf] . 

3 l/l;e u/]sf] 8]6 n]v]sf] . 

4 Aofr g+= 5'6ofOPsf] . 
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sfo{ljZn]if0f (Task Analysis) 
 

s'n ;do @=% 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M  @=@%306f 

sfo{(Task):#=k|m]; lng]gsf] tYofª\s /fVg] . Keeping record of Fresh Linen  

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / vfWf 

;fdu|L ;Fsngug{] . 

3 nG8«Laf6cfPsf] ;fdfgx? lau|]sf] 5 

ls r]s ug]{ .  

4 ;a} nG8«Laf6cfPsf]  gofF lng]g 

k6\6ofP/ :6f]/ u/]/ /fVg]. 
5 :6f]/ ubf{ xfjfkf; x'g] / 

;'Svf7fpdf9';Lgcfpg] u/L ug]{ . 
6 :6f];{ ?d rfljnfP/ /fVg] . 
7 :6f];{ ?d ;kmf /fVg] . 

ls/fx?af6hfufpg] .  
8 cf}hf/ pks/0f ;kmf ul/ e08f/0f 

ug]{ 

9 clen]v /fVg] . 

 

 

lbO{Psf] (Given): 
:6f];{ ?d ;lxtsf] sfo{:yn 

 

 

 

 

sfo{ (Task): 
k|m]; lng]gsf] tYofª\s /fVg]  

 

 

 

 

dfkb08(Standard): 
1 ;kmf lng]g Psflt/ 

/fv]sf] 

2 K|fof]u ePsf] lng]gsf] 

5'66} /fv]sf] . 

3 lju|]sf n]lggx? 5'66} 

/fv]sf] 

4 cfPsf] ;fdfg, k|of]u 

ePsf] ;dfgsf] 5'6\6f 

5'6\6} tYofª\s /fv]sf] . 

k|m]; lng]gsf] tYofª\s /fVg] . 

 

• kl/ro, 

• dxTj,  

• k|sf/  

• ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
¥ofs, 6f]s/L, snd, sfkL 
 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
 

1 bfu jf uGw ePsf]nfO{ 5'66} /flvPsf] . 

2 lju|]sf n]lggx? 5'66} /fv]sf] 
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sfo{ljZn]if0f (Task Analysis) 

s'n ;do @=% 306f 

 ;}¢flGts M )=@%306f 

 Aofaxfl/s M  @=@%306f 

sfo{(Task): $=k|of]uePsf ?dfn, tg\gfx?sf] Xof8n ug]{ .  Handling Soiled Linen 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / vfWf 

;fdu|L ;Fsngug{] . 

3 k|of]uePsf ;a} tGgfjflng]gx?nfO{ 

o;sf] cfsf/ / k|sf/ cg';f/n] 

5'6\ofpg] . 
4 t]nnfu]sf] / gnfu]sf] lng]g 5'6\ofpg] 

. 
5 lng]ge'O{df g/fVg] . 
6 Roft]sf] jflju|]sf] lng]g 5'6\ofpg] / 

;'k/efOh/nfO{ hfgsf/L ug]{ .  
7 6fjnn] w'nf] gk'5\g] . 
8 lng]g6«lnnfO{ k|f]k/ 7fpFdf /fVg] .  
9 ;kmflng]gnfO{ b/fhdfk6ofP/ /fVg] . 
10 ;Dk'0f{ lng]g ;fdfu|L /fDf|f] cj:yfdf 

/fVg] .  

11 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

12 clen]v /fVg] . 

 

lbO{Psf] (Given): 
 

sfo{ (Task): 
k|of]uePsf ?dfn, tg\gfx?sf] 

Xof8n -Handling Soiled 
Linen) 
ug]{ . 
 

 

 

 

 

dfkb08(Standard): 
1 bfu jf uGw ePsf]nfO{ 

5'66} /flvPsf] . 

2 lju|]sf n]lggx? 5'66} 

/fv]sf] 

3 nG8«Ldf k7fpg] 5'6ofPsf] 

. 

4 t]nnfu]sf] / gnfu]sf] 

lng]g 5'6\ofpg] . 
5 lng]ge'O{df g/fv]sf] . 

6 cfPsf] ;fdfg, k|of]u 

ePsf] ;dfgsf] 5'6\6f 

5'6\6} tYofª\s /fv]sf] . 

k|of]uePsf ?dfn, tg\gfx?sf] 

Xof8n ug]{ 

• kl/ro, 

• dxTj,  

• k|sf/  

• ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 
¥ofs, nG8«L 6f]s/L, snd, sfkL,  
 

 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 bfu jf uGw ePsf]nfO{ 5'66} /flvPsf] . 

2 lju|]sf n]lggx? 5'66} /fv]sf] 
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sfo{ljZn]if0f (Task Analysis) 
 s'n ;do # 306f 

 ;}¢flGts M )=%306f 

  Aofaxfl/s M  @=%306f 

6 sfo{{(Task): %=Guest amenities/]s8{ /fVg] . 

 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsngug{] .  
3 a8Ljf;, :ofDk', d;fh t]n :qma / 

;f}Gbo{ ;fdfu|Lx?sf] ;fKtflxs ?kdf 

uggf ug]{ .  

4 l;lwg nfu]sf] ;fdfu|Lx?sf] c8{/ 

lni6 agfO{ ;'k/efOh/nfO{ lbg] .  

5 PS;kfO/L ePsf ;fdfgnfO{ 5'66} 

/fVg] .  

6 cf}hf/ pks/0f ;kmf ul/ e08f/0f 

ug]{ 

7 clen]v /fVg] . 

 

lbO{Psf] (Given): 
 

;Dk'0f{ ;fdfu|Lx? ;lxtsf] sfo{ 

:yn . 

 

 

 

sfo{ (Task): 

Guest amenities/]s8{ /fVg]  

 

 

 

dfkb08(Standard): 
1 x/]s ;fdfg ;kmfePsf] .  

2 ;fdfgdate 

expiregePsf] . 

3 Uf|xssf] ;]jfsf] nflu 

a'lsª cg';f/ kof{Kt 

ePsf] .  

4 cfPsf] ;fdfg, k|of]u 

ePsf] ;dfgsf] 5'6\6f 

5'6\6} tYofª\s /fv]sf] .  

Guest amenities/]s8{ /fVg] . 

 

• kl/ro, 

• dxTj,  

• k|sf/  

• ;fjwfgLx?  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
¥ofs, 6f]s/L, snd, sfkL,  
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 km'6\g] ;dfgsf] htg u/]sf] 

2 PS;kfO/L 8]6 :ki6 ;+u n]v]sf] . 

3 l/l;e u/]sf] 8]6 n]v]sf] . 

4 Aofr g+= 5'6ofOPsf] . 
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df]8\o'n&M :kfy]/fkL 

;a df]8\o'n&=!M k|flrg d;fh y]/fkL 

;do M !! 306f -;}_ ±  !)( 306f -Aof_ Ö!@) 306f 

j0f{Gf 

o; df]8\o'ndfk|lzIffyL{x?NffO{ k|flrgd;fh y]/fkLsfaf/]df k|lzIf0f u/fOG5 . o; df]8\o'ndfk|flrgd;fh 

y]/fkL;Fu ;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• k|flrgd;fh y]/fkL ug{ . 

sfo{x¿M 

1 cleoËf.cfo'j{]lbs y]/fkL ug]{ . 
2 lz/f]wf/f d;fh ug]{ . 
3 k|frLgyfO y]/fkLug]{ . 
4 l;ofr'{÷cs'k|];/ d;fh ug]{ . 
5 lks' 5t4 d;fh ug]{ .  
6 k/Dk/fut g]kfnL d;fh ug]{ . 

7 Head oil massage y]/fkL ug]{ . 
8 km'6 xof08 l/NofS;f]nf]hL d;fh ug]{ .  
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sfo{ljZn]if0f (Task Analysis) 
 

 s'n ;doM !^ 306f 

 ;}¢flGtsM@=) 306f 

 Aofaxfl/s M!$=) 306f 

sfo{(Task): != Nepali ayurvedic massage Therapy  ug]{ . 

sfo{ r/0fx¿ (Steps k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng ug{] .  

3 u|fxsnfO{ y]/fkL ug{ tof/L ug]{ . 

4 6fjnjf a]8 ;L6n] u|fxssf] k"/} 

zl//nfO{ 5f]Kg] . 

5 u|fxssf] ;xhtfsf] af/]df hfgsf/L 

lng] . 

6 u|fxssf] phf{ ;Gt'ng ug{sf] 

nfluzl//df sk8fdfyLaf6la:tf/} 

6fpsf] b]lv 5'b} k}tfnf ;Dd 

cfpg] . 

7 u|fxssf] bflxg] v'§fsf] 6fjnnfO{ 

tNnf] sDd/;Dd x6fpg] . 

8 dgtftf] d;fh t]n b'a} 

xTs]nfdflnP/ u|fxssf] k}tfnf 

b]lv tNnf] sDd/ efu ;Dd 

lkmhfpg] -Pˆnf]/fh ug]{_ . 

9 k"gM # k6sPˆnf]/fhug]{ . 

10 u|fxssf] k}tfnfdfb'a} xTs]nfn] 

dfqd;fh ug]{ . 

11 k"gM # k6sPˆnf]/fhug]{ . 

12 b'a} xTs]nfsf] ;xfotfn] u|fxssf] 

lk8f}nf b]lv ltw|fsf] clGtdefu 

;Dd lyRb} lrKnfpg]     -UnfO8 

ug]{_ . 

13 xftsf] gf8Ln] u|fxssf] v'§fsf] 

lk8f}nf b]lv ltw|fsf] clGtdefu 

;DdlyRb} lrKnfpFb} hfg]  . 

14 lk8f}nfdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

15 ltw|fdfxTs]nfsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

lbO{Psf] 

(Given):lbO{Psf] 

(Given): 
1 d;fh a]8 ;lxtsf] 

sfo{:yn 

2 u|fxs 

 

 

 

sfo{ (Task): 
cfo'e]lbsd;fh y]/fkL 

ug]{ . 

 

 

 

 

 

 

dfkb08(Standard): 
1 sfo{r/0fx? qmlds?kdf 

;Dkfbg u/]sf] . 

2 u|fxsn] cf/fd / 

nrstfdxz'; u/]sf] . 

3 u|fxsn] cfgGbbfoLb'vfO{ 

dxz'; u/]sf] . 

4 Pˆnf]/fhubf{ 

bfFofxTs]nfdfyL / b]a|] 

xTs]nftnkf/]/ t]nnfO{ 

zl// el/ lkmhfOPsf] . 

5 z/L/n] t]n  ;f]:g] u/]/ 

d;fh u/]sf] . 

6 d;fhubf{ u|fxssf] 

cfjZostfcg';f/sf] 

lyrfO{ k'u]sf] . 

cfo'/e]lbsd;fh 

1 kl/ro 

2 d;fhdfk|of]u x'g] cfwf/e"t t]n 

/  tl/sfx?  

3 Pˆnf]/fh 

4 K|f]l:6;]h 

5 lk|mS;g 

6 6fkf]6fd]G6 

7 l:6«]lrª\ 

 

8 kmfObfx? 

9 ;fjwflg 

10 lalw 

11 zfl//s /rgftyfla1fg 

12 df+;k]l;, hf]lg{ / x8\8Lx?sfgfd 

/ k|sf/x?  
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16 k'/} v'§fsf] aflx/L efudfxTs]nf / 

gf8Ln] UnfO8ug]{ . 

17 v'§fl;wfagfO{ # k6sPˆnf]/fh 

ug]{ . 

18 k"gMcsf]{ v'§fdf / 9f8df ;f]lx 

k|s[of bf]x¥ofpg] . 

19 u|fxssf] 9f8dfxTs]nfn] lj:tf/} 

d;fh ug]{ . 

20 u|fxssf] xftnfO{ v'DRofP/ 

kftfdfxTs]nf / a'9Lcf}nflyRg] . 

21 uw{gdf s]lGb|teP/ dfyLsfk|s[ofx? 

bf]x¥ofpg] . 

22 u|fxsnfO{ cuf8Lkmsf{O 

v'§fdfk"gMdflysf] k|s[of bf]x¥ofpg] 

. 

23 k]6dfPˆnf]/fhug]{ . 

24 s/ªsf] hf]lg{df rf/ cf}nfn] lyRb} 

lrKnfpg] . 

25 u|fxssf] xftdfPˆnf]/fhub}{xTs]nf, 

a'9Lcf}nf n] lj:tf/} d;fh ug]{ . 

26 u|fxssf] lz/k§L a;]/ 5fltsf] 

dfyLsf] efu, uw{g, cg'xf/ / 

6fpsf]df rf/ cf}nf, xTs]nf / 

a'l9cf}nfsf] ;xfotfn] d;fh ug]{ 

. 

27 u|fxssf] k'/} zl// sk8fn] 5f]k]/ 

xTs]nfn] zl//sf] dflyaf6 k}tfnf 

;Dd lyRb} t]n ;'Vvfkfg]{ . 

28 u|fxssf] cfjZostfcg';f/ 

x66fjnjf ;fj/ k|bfg ug{ 

k/fdz{ lbg] . 

29 cf}hf/ pks/0f ;kmf ul/ e08f/0f 

ug]{ 

30 clen]v /fVg] . 

 

 

 

 

 

 

 

 

 

 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• cfFvfsf] tlsof,tlsof, l6:o', d;fhtf]/Lsf] t]n, ljlwsf] k'l:tsf, d;fh ?d, a]8, a]8l;6 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]uug]{ .  

2 t]n u/d ePtfklgkf]Ng] gePsf] .  

3 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 
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sfo{ljZn]if0f (Task Analysis) 
 s'n ;doM !^ 306f 

 ;}¢flGtsM@=) 306f 

 Aofaxfl/s M!$=) 306f 

 

sfo{(Task): @=lz/f]wf/f d;fh Shiro-Dhara Massage ug]{ .  

sfo{ r/0fx¿ (Steps k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / vfWf 

;fdu|L ;Fsngug{] .  

 

3 =lz/f]wf/f ug]{ 6]andfu|fxsnfO{ 

pQfgf] ;'tfpg] . 

4 ;fgf] tlsofjfsk8fn] uw{gdf ;kf]{6 

ug]{ . 

5 lz/f]wf/fsf] ef8f] nfO{ u|fxssf] 

lgwf/df t]>f] g]qdf v:g] u/]/ !) 

;]=ld= cUnf] u/]/ldnfpg] . 

6 u|fxssf] cfFvfdf ;fgf] k6\6Ln] 5f]Kg] 

.  

7 lj:tf/} tof/L t]n l;/f]wf/fsf] 

efF8f]df vGofpg] / lj:tf/} u|fxssf] 

lgwf/df Psgf;n] v:g lbg] .  
8 Psgf;n] eml//x]sf] t]nsf] wf/fnfO{ 

lj:tf/} lgwf/sf] bfofFafof ug]{ . 
9 Ps xftn] efF8f]nfO{ ;dft]/ 

bfofFafofubf{ csf]{ xftsf] cf}nfn] 

u|fxssf] skfndfd;fh ul//xg] .  
10 cfjZos k/]df lz/f]wf/f t]n yKg] . 
11  #) ldg]6 kl5 l;/f]wf/f aGb ug]{ .  
12 u|fxssf] 6fpsf]df /x]sf] t]n k'5\g] 

13 u|fxsnfO{ l;/f]wf/f  ;DkGg ePsf] 

hfgsf/L lbg] .  

14 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

15 clen]v /fVg] . 

 

lbO{Psf] (Given): 

• lz/f]wf/f :6f08 / 

OSo'Okd]G6 ;lxtsf] 

sfo{:yn 

• u|fxs 

 

sfo{ (Task): 
lz/f]wf/f ug]{ 

Shiro-Dhara Massage ug]{ 
. 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 t]nlgwf/sf] ljrefudfem/]sf] 

. 
3 u|fxscfgGbk'j{s lgbfPsf] .  
4 sfo{;Dkfbgclen]v /flvPsf] 

. 

 

 

 

 

 

 

 

 

 

 

 

lz/f]wf/f d;f hug]{ 

• kl/ro 

• ljlw  

• dxTj 

• ;fjwflgsfpkfofx? 

pks/0f 

cfFvfsf] tlsof, tlsof, l6:o',  ljlwsf] k'l:tsf 
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;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]uug]{ .  

2 t]n u/d ePtfklgkf]Ng] gePsf] .  

3 cfvfF / sfgdf  ;t{stfckgfOPsf] . 

 

 
 

 

 

 

 

sfo{ljZn]if0f (Task Analysis) 
 

 s'n ;doM !% 306f 

 ;}¢flGtsM@=) 306f 

 Aofaxfl/s M!#=) 306f 

 

sfo{(Task):  #= k/Dk/fut yfO{ d;fh (Traditional Thai  massage)  ug]{ . 

sfo{ r/0fx¿ (Steps k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge)  

1 cfjZoshfgsf/L lng]  

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng / tof/ ug{] . 

3 u|fxsnfO{ pTffgf] ;'tfP/ v'6\6faf6 

;'? ug]{ .  

4 k'/} z/L/ 8«fO{ PNkmf]/]h ug]{ .  

5 k}tfnfdfa'9Lcf}nf, xTs]nf / d'sLn] 

lyRg] .  

6 k}tfnfsf] cl3Nnf] efudfa'9Lcf}nf, 

xTs]nfn] lyRg] .  

7 cf}nfx? lyRg], 3'dfpg] / tGsfpg] .  

8 v'6\6fsf] lelq / aflx/L 

nfOgdfa'9Lcf}nf, xTs]nfn] lyRg] .  

9 xTs]nfn] sDd/sf] hf]gL{sf] 

9's9'sLdf!);]sG8 ;Dd lyRg] / 

lj:tf/} 5f]8\g] .  

10 6«Lkf]hL;g, h]6 kf]hL;gdflyRg] / 

tGsfpg] .  

11 Aff]6 Kof8lnª ug]{ .  

12 :ofG8ljr k|];/ 6]lSgs ug]{ .  

13 v'66fsfhf]gL{x? vf]Ng v'6\6fnfO{ 

3l8sf] ;'N6f] / pN6f] 3'dfpg] .  

lbO{Psf] (Given): 
u|fxs ;lxtsf] sfo{:yn 

 

sfo{ (Task): 
 

k/Dk/futyfO{ d;f h 

(Traditional Thai 

massage therapy) ug]{ 
 

 

dfkb08(Standard): 
1 z/L/sf] nrstf a9]sf] . 

2 hf]gL{x? v'n]sf] 

3 b'vfO{ sd ePsf] . 

 

 

 

 

 

 

 
yfO{ k/Dk/futd;fh 

• kl/ro 

• dxTj  

• ljlw 

• ;fjwfgL 
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14 xfdl:6«ª d:fN; tlGsg] u/]/ 

v'6\6fnfO{ () l8u|LdftGsfpg] . –

P;=Pn= cf/ :6]«lrª_ 

15 6L ;le{ª 6]lSgs ug]{ .  

16 csf]{v'6\6fdf k'/} t/Ls fug]{ 

17 b'a} v'6\6fnfO{ tGsfpg] .  

18 b'j} 3'8fnfO{ 5fltdf5'g] u/]/ tGsfpg] 

.  

19 wg'; cf;gdftGsfpg] . 

 

5flt / k]6 

1 8«fO{ PNk]m/]h ug]{ .  

2 OG6/sf]:6nd;N;dfyDa k|];/ ug]{ .  

a. -s/ªsf] aLrefudflyRg]_ .  

3 gfledfufgf] r]s ug]{ .  

4 5fn h:tf] t/ª\u pTkGgug]{ .  

5 k]6sf] rf/}lt/ efOa|];g jf :6«f]s ug]{ 

.  

6 xTs]nfn] 5fltdflj:tf/} bafpg] .  

7 5fltdfqm; :6«]lrª ug]{ .  

 

kfv'/f / xft 

1 xftnfO{ 6lrª\, lgl8ª, u|fl:kª 6]lSgs 

ug]{ .  

2 xftsfxTs]nfdfyDa k|];/ / yDa 

:nfOl8ª ug]{ . 

3 cf}nfx?dflyRg], 3'dfpg], d';fg]{ .  

4 lkmª\u/ :SjLl/ª ug]{ .  

5 xftnfO{ k5f8L /fv]/ lrs]g ljª\; ug]{ 

.  

6 sfvLdfxTs]nfn] !) ;]sG8lyRf]/ 

lj:tf/} 5f]8g] .  / xftsf ;a} hf]gL{x? 

tGsfpg], w'dfpg] .  

7 xftl;wf u/]/ 6oflkª\ ug]{ .  

 

6fpsf] 

1 % nfOgdfa'9Lcf}nfn] lyRg]. 

2 $ j6fcf}nfn] lyRg] 

3 $ j6fcf}nfn] 3'dfpb} lyRg] .  

4 cg'xf/, sfg / cfFvfsf] d;fh ug]{ .  

 

3f]K6f] kf/]/ ;'tfpg] .  
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1 V'f6\6fb]vLu3{g ;Dd xTs]nf, a'9Lcf}nf 

/ d'8sL, s'lxgf, k}tfnf / 3'8fn] 

lyRg], 3'dfpg] / tGsfpg] .  

2 k5f8Laf6v'6\6fnfO{ PsPs u/]/ / b'j} 

u/]/ df]8\g], tGsfpg], 3'dfpg] . 

3 lt3f{df b'j} 3'8fc8\sfP/ u|fxssf] b'j} 

xft ;dft]/ k5f8Laf6lj:tf/} 

sf]j|fcf;g / xfkmnf]6; cf;gdftfGg] 

.  

 

a;]/ 

 

1 u3{g / 3fF6Ldf ;'vfPNkmf]/]h ug]{ . 

2 xTs]nf, a'9Lcf}nf / rf/ j6fcf}nfx?n] 

lyRg], lgrf]Gf]{, 3'dfpg] .  

3 6fpsf] / s'ddf ;kf]6{ u/]/ cuf8L, 

k5f8L / bfofFafofFtGsfpg], 3'dfpg] .  

4 6fpsf]df cf}nfn] lyRg] / cf}nf3'dfpg] 

.  

5 cf}nfn] e|fOa|];g ug]{ -xhfd 6]lSgs_ 

6 s'dnfO{ p7fP/ em6sfNg] . 

7 u|fxssf] b'j}xftk5f8Laf6tGsfP/  

k}tfnfn]  9f8dflyRg] .  

8 b'j} xTs]nfu3{g kl5OG6/ns u/]/ 

u|fxssf] 9f8dfl6jl:6ª ug]{ .  

9 6oflkª ug]{ 

10 / lkmlgl;ª 6]lSgs ug]{ .   

 

11 cf}hf/ pks/0f ;kmf ul/ e08f/0f 

ug]{ 
 

12  clen]v /fVg] . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 

• cfFvfsf] tlsof, tlsof, l6:o',  ljlwsf] k'l:tsf 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]uug]{ .  

2 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

3 :6«]lrªubf{ WofglbOPsf] .  
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sfo{ljZn]if0f (Task Analysis) 
 

 s'n ;doM !$ 306f 

 ;}¢flGtsM!=) 306f 

 Aofaxfl/s M!#=) 306f 

 

sfo{(Task):  $= l;ofRT;' . cs'k|];/d;fh ug]{ (Shiatshu/ Accupressure massage) 

sfo{ r/0fx¿ (Steps k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge)  

1 cfjZoshfgsf/L lng]  

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng / tof/ ug{] . 

3 cfkm' tof/ x'gltgrf]l6nfdf] :jf; 

km]g]{ .  

4 xTs]nfnfO{ u|fxssf] z/L/df /fVf]/ 

;'VffPNkm]/f hug]{ . 

5 d]?b08sf] d]l/l8PgnfOgdfdfb'j} 

a'9Lcf}nf, xTs]nf, d'8\sL / 

s'lxgf/fv]/lyRg], 3'dfpg] , tfGg] . 

6 lj:tf/} z/L/nfO{ 9Nsfpb}  z/L/sf] 

ef/ cf}nf, xTs]nf, s'lxgf / 

3'8fdfNofP/ lyRg] .  

7 uw{g, s'd, 9f8 / lk7\o'dflyRg] . 

8 d]?b08sf] af6tnlt/ ;g]{ .  

9 6\oflkª\ ug]{ . 

 

10 kfv'/f / xft 

11 xftnfO{ 6lrª\, lgl8ª, u|fl:kª 6]lSgs 

ug]{ .  

12 xftsfxTs]nfdfyDa k|];/ / yDa 

:nfOl8ª ug]{ . 

13 cf}nfx?dflyRg], 3'dfpg], d';fg]{ .  

14 lkmª\u/ :SjLl/ª ug]{ .  

15 xftnfO{ k5f8L /fv]/ lrs]g ljª\; ug]{ 

.  

16 kftfsf] ;fO8df, sfwdfa'9Lcf}nf, 

xTs]nfn] lyRg], tGsfpg], w'dfpg] .  

17 xftl;wf u/]/ 6oflkª\ ug]{ .  

 

v'6\6f / hfF3 

lbO{Psf] (Given): 
u|fxs ;lxtsf] sfo{:yn 

 

sfo{ (Task): 
l;ofRT;' . cs'k|];/d;fh ug]{ 

Shiatshu/ Accupressure 

massage) 

dfkb08(Standard): 
 

1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 u|fxscfgGbk'j{s lgbfPsf] .  
3 sfo{;Dkfbgclen]v /flvPsf] 

. 

 

 

 

 

 

 

 

 

 

 

 

l;ofRT;' . cs'k|];/ d;fh ug]{  

• kl/ro 

• dxTj 

• ljlw 
• ;fjwfgL 
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1 xTs]nf / a'9Lcf}nfn] hfF3 b]lv lk8'nf 

;Dd lyRb} hfg] . 

2 lgl8ª dfGo'kf]n];g ug]{ .  

3 u|fl:kª ug]{ 

4 6oflkª ug]{ .  

5 kfOtfnfdfcf}nf, d'8\sLn] / xTs]nfn] 

lyRb} hfg] . 

 

 

6 Pp6fv'6\6fnfO{  ;fO8lt/ v'DRofP/ 

v'66fsf] aflx/L efudfxTs]nf / 

a'9Lcf}nfn] lyRg] / TfGsfpg] . 

 

7 k'/} z/L/sf] d]/Ll8ognfOgdfxTsfnfn] 

lyRb} k5f8Lsf] ;dfkg ug]{ .  

 

 

cuf8L 

6fpsf] 

1 % nfOgdfa'9Lcf}nfn] lyRg]. 

2 $ j6fcf}nfn] lyRg] 

3 $ j6fcf}nfn] 3'dfpb} lyRg] .  

4 cg'xf/, sfg/ cfFvfsf] d;fh ug]{ .  

5 5flt / k]6 

6 8«fO{ PNk]m/]h ug]{ .  

7 OG6/sf]:6nd;N;dfyDa k|];/ ug]{ .  

8 -s/ªsf] aLrefudflyRg]_ .  

9 gfledfufgf] r]s ug]{ .  

10 5fn h:tf] t/ª\u pTkGgug]{ .  

11 k]6sf] rf/}lt/ efOa|];g jf :6«f]s ug]{ 

.  

12 xTs]nfn] 5fltdflj:tf/} bafpg] .  

13 5fltdfqm; :6«]lrª ug]{ .  

14 cuf8Lv'6\6f 

15 xTs]nf / a'9Lcf}nfn] lt3|f b]lv 

glnv'6\6f ;Dd lyRb} hfg] . 

16 lgl8ª dfGo'kf]n];g ug]{ .  

17 u|fl:kª ug]{ 

18 6oflkª ug]{ .  

19 kfOtfnfdfcf}nf,  d'8\sLn] / xTs]nfn] 

lyRb} hfg] . 

20 v'6\6fsf] cf}nfdflyRg], 3'dfpg], 

tGsfpg] .  

 

a;]/ 
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1 u3{g / 3fF6Ldf ;'vfPNkmf]/]h ug]{ . 

2 xTs]nf, a'9Lcf}nf / rf/ j6fcf}nfx?n] 

lyRg], lgrf]Gf]{, 3'dfpg] .  

3 6fpsf] / s'ddf ;kf]6{ u/]/ cuf8L, 

k5f8L / bfofFafofFtGsfpg], 3'dfpg] .  

4 6fpsf]df cf}nfn] lyRg] / cf}nf3'dfpg] 

.  

5 cf}nfn] e|fOa|];g ug]{ -xhfd 6]lSgs_ 

6 s'dnfO{ p7fP/ em6sfNg] .  

7 6oflkª ug]{ 

8 / lkmlgl;ª 6]lSgs ug]{ .  

9 cf}hf/ pks/0f ;kmf ul/ e08f/0f 

ug]{ 

10 clen]v /fVg] . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 

• cfFvfsf] tlsof, tlsof, l6:o', d;fh t]n, ljlwsf] k'l:tsf 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]uug]{ .  

2 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 
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sfo{ljZn]if0f (Task Analysis) 
 

 s'n ;doM !$ 306f 

 ;}¢flGtsM!=) 306f 

 Aofaxfl/s M!#=) 306f 

 

sfo{(Task):  %= lks'd;fh(Piccu massage)ug]{ 

sfo{ r/0fx¿ (Steps k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge)  

1 cfjZoshfgsf/L lng]  

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng / tof/ ug{] . 

 

3 u|fxsnfO{ 3f]K6f] ;'tfpg] .  

4 6fjnjf a]8 ;L6n] u|fxssf] k"/} 

zl//nfO{ 5f]Kg] . 

5 u|fxssf] ;xhtfsf] af/]dfhfgsf/L 

lng] . 

6 xTs]nfn] ;Df:ofePsf] 7fpFdfd;fh 

ug{] . 

7 =dgtftf] t]ntof/ ePsf]df 

lglZrtx'g] . 

8  # k6sPˆnf]/fhug]{ . 

9  thumb pressure ug]{ .  
10 Yf]/flki6n] cfˆgfb'a} xft /u8\b} tftf] 

agfP/ ;d:ofePsf] 7fpFdf ;]Sg] .  

11 # k6sPˆnf]/fhug]{ . 

12 j[tcfsf/sf] s6gsf] sk8f 

;d:ofePsf] :yfgdf /fVg] .  

13 dgtftf] t]n j[tcfsf/sf] s6gsf] 

sk8fdfxfNg] . 

14 t]n u/d / u|fxssf]nflupko'Qm 5 

eGg] s'/fsf] lglZrt ug]{ . 

15 t]nlr;f] ePkl5 j[tcfsf/sf] s6gsf] 

sk8fcsf]{kl6\6 kmsf{P/ km]/L t]n 

xfNg] . 

16 #.$k6sdflysf ;a} k|s[of bf]xf]¥ofpg] 

.   

17 # k6sPˆnf]/fhug]{ . 

18 u|fxssf] k'/} zl// sk8fn] 5f]k]/ 

xTs]nfn] zl//sf] dflyaf6 k}tfnf 

;DdlyRb} t]n ;'Vvfkfg]{ . 

lbO{Psf] (Given): 
u|fxs ;lxtsf] sfo{:yn 

 

sfo{ (Task): 

lks'd;fh(Piccu 

massage)ug]{ 
 

 

dfkb08(Standard): 
1 sfo{r/0fx? qmlds?kdf 

;Dkfbg u/]sf] . 

2 u|fxsn] cf/fd / 

nrstfdxz'; u/]sf] . 

3 u|fxsn] cfgGbbfoLb'vfO{ 

dxz'; u/]sf] . 

4 Pˆnf]/fhubf{ bfFofxTs]nfdfyL 

/ b]a|] xTs]nftnkf/]/ t]nnfO{ 

zl// el/ lkmhfOPsf] . 

5 d;fhubf{ u|fxssf] 

cfjZostfcg';f/sf] lyrfO{ 

k'u]sf] . 

 

 

 

 

 

 

 

 

 

 

 

 

 

lks'(Piccu massage) 
d;fh 

• kl/ro 

• dxTj 

• ljlw 
• ;fawfgL 
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19 u|fxssf] cfjZostfcg';f/ 

x66fjnjf ;fj/ k|bfgug{ k/fdz{ lbg] 

.  

20 cf}hf/ pks/0f ;kmful/ e08f/0f ug]{ 

21 clen]v /fVg] . 

 
cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, j[tcfsf/sf] s6gsf] sk8f,l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]uug]{ .  

2 t]n u/d ePtfklgkf]Ng] gePsf] .  

3 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 
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sfo{ljZn]if0f (Task Analysis) 
 

 s'n ;doM !% 306f 

 ;}¢flGtsM!=) 306f 

 Aofaxfl/s M!$=) 306f 

 

sfo{(Task): ^= g]kfnL k/Dk/fut d;fh ug]{ 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ (Terminal 

Performance Objectives) 

;DalGwtk|fljlws1fg(Relat

ed Technical 

Knowledge)  
1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng ug{] .  

3 u|fxsnfO{ y]/fkL ug{ tof/L ug]{ . 

4 6fjnjf a]8 ;L6n] u|fxssf] k"/} zl//nfO{ 

5f]Kg] . 

5 u|fxssf] ;xhtfsf] af/]df hfgsf/L lng] 

. 

6 u|fxssf] phf{ ;Gt'ng ug{sf] 

nfluzl//df sk8fdfyLaf6la:tf/} 

6fpsf] b]lv 5'b} k}tfnf ;Dd cfpg] . 

7 u|fxssf] bflxg] v'§fsf] 6fjnnfO{ tNnf] 

sDd/;Dd x6fpg] . 

8 dgtftf] d;fh t]n b'a} xTs]nfdflnP/ 

u|fxssf] k}tfnf b]lv tNnf] sDd/ efu 

;Dd lkmhfpg] -Pˆnf]/fh ug]{_ . 

9 k"gM # k6sPˆnf]/fhug]{ . 

10 u|fxssf] k}tfnfdfb'a} xTs]nfn] 

dfqd;fh ug]{ . 

11 k"gM # k6sPˆnf]/fhug]{ . 

12 b'a} xTs]nfsf] ;xfotfn] u|fxssf] lk8f}nf 

b]lv ltw|fsf] clGtdefu ;Dd lyRb} 

lrKnfpg]     -UnfO8 ug]{_ . 

13 xftsf] gf8Ln] u|fxssf] v'§fsf] lk8f}nf 

b]lv ltw|fsf] clGtdefu ;DdlyRb} 

lrKnfpFb} hfg]  . 

14 lk8f}nfdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

15 ltw|fdfxTs]nfsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

16 k'/} v'§fsf] aflx/L efudfxTs]nf / gf8Ln] 

UnfO8ug]{ . 

17 v'§fl;wfagfO{ # k6sPˆnf]/fh ug]{ . 

lbO{Psf] (Given): 
u|fxs ;lxtsf] sfo{:yn 

 

sfo{ (Task): 
 

g]kfnL k/Dk/futd;fh ug]{ 

(Traditional  Nepali massage therapy)   

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf ;Dkfbg ul/Psf] . 
2 sfo{;Dkfbgclen]v /flvPsf] . 

3 t]nnufpFbf t]n ;'s]sf]  

4 kfx'gfsf] k|ltlqmof /fd|f] cfPsf]  

 

 

 

 

 

 

 

 

 

 

 

 

 
g]kfnL k/Dk/futd;fh 

• kl/ro,  

• dxTj 

• ljlw 

• ;fjwfgL 
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cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, j[tcfsf/sf] s6gsf] sk8f,l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]uug]{ .  

2 t]n u/d ePtfklgkf]Ng] gePsf] .  

3 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

 
  

18 k"gMcsf]{ v'§fdf / 9f8df ;f]lx k|s[of 

bf]x¥ofpg] . 

19 u|fxssf] 9f8dfxTs]nfn] lj:tf/} d;fh 

ug]{ . 

20 u|fxssf] xftnfO{ v'DRofP/ 

kftfdfxTs]nf / a'9Lcf}nflyRg] . 

21 uw{gdf s]lGb|teP/ dfyLsfk|s[ofx? 

bf]x¥ofpg] . 

22 u|fxsnfO{ cuf8Lkmsf{O 

v'§fdfk"gMdflysf] k|s[of bf]x¥ofpg] . 

23 k]6dfPˆnf]/fhug]{ . 

24 s/ªsf] hf]lg{df rf/ cf}nfn] lyRb} 

lrKnfpg] . 

25 u|fxssf] xftdfPˆnf]/fhub}{xTs]nf, 

a'9Lcf}nf n] lj:tf/} d;fh ug]{ . 

26 u|fxssf] lz/k§L a;]/ 5fltsf] dfyLsf] 

efu, uw{g, cg'xf/ / 6fpsf]df rf/ 

cf}nf, xTs]nf / a'l9cf}nfsf] ;xfotfn] 

d;fh ug]{ . 

27 u|fxssf] k'/} zl// sk8fn] 5f]k]/ 

xTs]nfn] zl//sf] dflyaf6 k}tfnf ;Dd 

lyRb} t]n ;'Vvfkfg]{ . 

28 u|fxssf] cfjZostfcg';f/ x66fjnjf 

;fj/ k|bfg ug{ k/fdz{ lbg] . 

29 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

30 clen]v /fVg] . 
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sfo{ljZn]if0f (Task Analysis) 
 

 s'n ;doM !% 306f 

 ;}¢flGtsM!=) 306f 

 Aofaxfl/s M!$=) 306f 

 

sfo{(Task): &= x]8.x]o/ cfond;fh( Head/ Hair Oil massage)ug]{ 

sfo{ r/0fx¿ (Steps k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge)  

1 cfjZoshfgsf/L lng]. 

2 cfjZoscf}hf/ pks/0f / ;fdu|Lx? tof/ 

ug]{ . 

3 u|fxsnfO{cf]on d;fh r]o/df /fv]/ tof/ 

ug]{ . 

4 cfk"mPk|f]gnufP/ tof/ x'g] . 

5 skfnsf] k|sf/ cg';f/sf] t]n lng] . 

6 6]nsDa(Tailcomb) sf] ;xfotfn] x]o/ 

;]S;gub}{ s6gsf] ;xfotfn] :sfNkdfk|]; 

ub}{t]n nufpg] . 

7 o;/L cf]onnufO ;s]kl5dl;gf] sfOof]n] 

:sfNkdf5'g] u/L ! ldg]6 hltdhfn] sf]g]{ / 

@)÷@% ldg]6 xftn] d;fhug]{ . 

8 ;Dk"0f{ skfndfcf]on d;fhul/ ;s] kl5 

!) ldg]6sf] nflux66fj]nn] l:6d lbg] of 

;fj/ SofknufOlbP/ l:6d/df /fvLlbg] . 

9 !) ldg]6 kl5 l:6d/af6 x6fP/ skfnnfO{ 

?d 6]Dk/]r/ (Room 

Temperature)df ;]nfpglbg] / kl5 

:ofDk" u/L lbg] .  

10 k|of]u u/]sfcf}hf/ pks/0f ;kmful/ 

e08f/0fug]{ .  

11 sfo{sf] clen]vLs/0fug]{ . 

 

cj:yf M 

cfjZoscf}hf/ / pks/0f 

;lxtsf] Ao'6Lkfn{/, u|fxs . 

 

 

lglb{i6sfo{ M 

t]nd;fh(Oil Masssage)ug]{. 
 

 

 

dfgsM 

1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 h/fb]lv6'Kkf];DdPsgfzn] 

t]n nfu]sf] . 
3 skfndfrdstyf 

g/dkgfcfPsf] . 

4 sfo{;Dkfbgclen]v 

/flvPsf] . 

 

 

 

 

 
x]8.x]o/ cfond;fhsf]  

• kl/ro 

• dxTj 

• ljlw 

• ;fjwfgL 

Oil : 

• k|sf/ 

• dxTj 

• skfnsf] k|sf/ 

  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, j[tcfsf/sf] s6gsf] sk8f,l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]uug]{ .  

2 t]n u/d ePtfklgkf]Ng] gePsf] .  
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3 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

 
 

sfo{ljZn]if0f (Task Analysis) 
 

 s'n ;doM !% 306f 

 ;}¢flGtsM!=) 306f 

 Aofaxfl/s M!$=) 306f 

 

sfo{(Task): *=xft / v'6\6fsf] km'6 d;fh (Hand and foot massage)(reflexology)  ug]{ .  

sfo{ r/0fx¿ (Steps k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge)  

1 cfjZoshfgsf/L lng]  

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng / tof/ ug{] . 

3 kfx'gfnfO{ tof/ kfl/;s]kl5, 

kfx'gfnfO{ 

cf/fdbflokm'6d;fhlro/df /fVg] . 

4 l86f]ntftf]klgdfkfx'gfsf] 

v'6\6f8'jfpg] / ;km fug]{ .  

5 ;kmfv'6\6fnfO{ ;kmf6fjnn] 

;'Vffagfpg] .  

6 b'a} v'6\6fnfO{ cf/fdbfoLv'66f /fVg] 

6]j'ndf /fVg] .  

7 kfx'gfnfO{ cemcf/fdsf] 

nflu3fF6Ldflknf] xfNg], 

cfvfFdfcf/fdbflokl6\6 nfufpg] . 

8 bfofFk}tfnfdftftf] t]n nufP/ 

6fjnsf] ¥ofk ug]{ .  

9 afFofv'6\6fdfd;fh ;'? ug]{ .  

10 jfofFv'6\6fsf] s's{'RrfnfOb'j} 

xTs]nfdflnP/ bfofFafofF ug]{ .  

11 jfofFv'6\6fsf] cf}nfx? b'j} xftdf /fv]/ 

xNnfpg] .  

12 k}tfnfdfb'j} a'9Lcf}nfn][ kfn}kfnf] 

lyRg] .  

13 k}tfnf / v'6\6fdfuf]lnuf7f] d'lg t]n 

nufpg] .  

14 k}tfnfdfPp6fxft / v'6\6fdflykl6\6 

csf]{ xft /fv]/ t]ndfxftlrKnfpb} 

tfGg] . 

lbO{Psf] (Given): 
u|fxs ;lxtsf] sfo{:yn 

 

sfo{ (Task): 
xft / v'6\6fsf] km'6d;fh 

foot and hand 

massage(reflexology) 
 

 

 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbg ul/Psf] . 
2 sfo{;Dkfbgclen]v /flvPsf] 

. 

3 t]nnufpFbfv'66fsfcf}nfb]lv 

3'8f;DdfePsf] . 

4 kfx'gfsf] k|ltlqmof /fd|f] 

cfPsf] .  

 

 

 

 

 

 

 

 

 

 

 

xft / v'6\6fsf] km'6d;fh 

• kl/ro 

• dxTj 

• ljlw 

• ;fjwfgL  
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15 b'a} xftsf] a'9Lcf}nf / rf]/L cf}nfn] 

v'6\6fsf] b'a} 5]p dflylt/ # rf]l6 / 

tntl/ lrKnfpb} tfGg] . 

16 km]/L k}tfnf / v'66\sf cf}nfx?dflyRg] 

.  

17 uf]lnuf7f] j/Lk/L 3'dfpg'xf]; . 

18 xts]nfn] uf]lnufF7f] j/Lk/L lyRg'xf];\ 

v'6\6fsf] ;fO8;fO8dflyRg'xf];\. 

19 xTs]nfn] uf]lnuf7fsf] 

bfofFafoflyRg'xf]; . 

20 Nffdf] / 5]6f] Thumb soothing 

ug]{ . 

21 tNnf] lk8f}nfnfO{ ;'lyª ug]{ . 

22 effleurageug]{ . 

23 k}tfnfdf ;fO8lt/ tnb]lv 

dfly;DdlyRg] –h:fnfO{ xfld 

d]?b08sf] efueGb5f} .  

24 a'9Lcf}nfn] v'66fsf] ;fgf] cf}nf b]lv 

7'nf] cf}nf ;DdflyRg] . 

25 v'6\6fsfcf}nfx?sf] nfOgdftnlt/ 

lyRg] . 

26 k'/} kfOtfnfdfxftsf] a'9Lcf}nfn] k|]; 

Ps Psub}{ lyRg] .  

27 kfOtfnfdfa'9Lcf}nfnfO{ qm; u/]/ 

lyRg] .  

28 kfOtfnfdfa'9Lcf}nfn] ;'lyª ug]{. 

29 kfOtfnfdfyDalSnlGhª ug]{ 

30 kfOtfnfdfxftsfd'7Ln] ;'lyª ug]{ . 

31 kfOtfnfdfpunch twisting ug]{ 
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32 kfOtfnfdfThump cleansing 

on the feet (both thump or 

alternatethump)ug]{ 

33 Effleurage  ug]{ 

34 tarsal feet df Thump press 

ug]{ . 

35 v'6\6fsf] a'9Lcf}nf / bf]>f] 

cf}nfljrdfThumb crossing ug]{ 

. ;a} v'6\6fsfcf}nfx?sf] ljrdfub}{ 

hfg] .  

36 Effleurage ug]{ 

37 kfOtfnf b]lv uf]lnufF7f 

;DdfefOa|];g lbg] .  

38 Alternate thump soothing 

(Spinal cord area and 

shoulder line)  

39 sinus area Finger 

walkug]{v'66fsf] ;fgf] cf}nf b]lv 

a'9Lcf}nf ;Dd . 

40 v'6fsfcf}nfx?nfO{ b'a};fO8df3'dfpb} 

tfGg'xf];\ . 

41 v'6\6fsfcf}nfx?nfO{ Ps Psub}{ 

tGsfpg'xf]; .  

42 Full effleurage ug]{ 

43 Strecthing.ug]{ 

44 cf}hf/ pks/0f ;kmf ul/ e08f/0f 

ug]{ 

45 clen]v /fVg] . 

 
cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 
1 km'6d;fh 6]jn, cfFvfsf] tlsof, tlsof, l6:o', d;fh t]n jflqmd, kflg, tftf]kflgdfv'6\6f8'jfpg] 

v'66fbfgL 

2 l86f]n 
3 ljlwsf] k'l:tsf 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
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1 PPE sf] k|of]u ug]{ . 

2 tftf]kflgdfv'6\6f8'jfpbfkfgL w]/} tftf] eof] eg] kfx'gfnfO{ kf]Ng ;S5 .  

3 v'66fsfcf}nfx?sf] ljrdflyRbflj:tf/} ug'{ k5{, hf]8n] lyRbf5fnfRofltg] 8/ x'G5 .  

4 y]/flki6n] cfˆgfa'9Lcf}nfsf] Vofnug]{, kfx'gfnfO{ Hofb} an k|]z/  rflxPdfsf7sf] k|]z/lbg] a:t' jf 

9'ª\ufk|of]u ug{ ;lsG5 .   

 

 

 

;a df]8\o'n&=@M cfw'lgsd;fh y]/fkL 

;do M !@ 306f -;}_ ± *$ 306f -Aof_ Ö (^ 306f 

j0f{gM 

o; df]8\o'ndfk|lzIffyL{x?NffO{ cfwf/e"td;fh y]/fkLsfaf/]df k|lzIf0f u/fOG5 . o; df]8\o'ndfcfwf/e"td;fh 

y]/fkL;Fu ;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• cfw'lgsd;fh y]/fkL ug{ . 

sfo{x¿M 

1 lk|Ug]G;Ld;fh y]/fkL ug]{ . 
2 cf/f]df d;fh y]/fkL ug]{  
3 :j]l8; d;fh y]/fkL ug]{  
4 l8kl6:o" d;fh y]/fkL ug]{ . 
5 6«]s;{ d;fh y]/fkL ug]{ . 
6 x6 :6f]g y]/fkL ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 

 s'n ;doM !^ 306f 

 ;}¢flGtsM@=) 306f 

 Aofaxfl/s M!$=) 306f 

 

  

 

sfo{(Task): ! k|]Ug]G;Ld;fh y]/fkL ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L ;Fsng 

ug{] .  

3 u|fxsnfO{ y]/fkL ug{ tof/L ug]{ . 

4 g/d tlsof. l;/fgLnfO{ 3'F8f / k]6sf] d'lg 

/fVg]. 

5 u|fxsnfO{ 3f]K6f] kf/]/Pslt/ kmsfP/ 

;'tfpg] . 

6 s'dsf] d'lg g/d l;/flg /fv]/ c+ufNglbg] . 

7 6fjnjf a]8 ;L6n] u|fxssf] k"/} zl//nfO{ 

5f]Kg] . 

8 u|fxssf] ;xhtfsf] af/]df hfgsf/L lng] . 

9 u|fxssf] phf{ ;Gt'ng ug{sf] nfluzl//df 

sk8fdfyLaf6la:tf/} 6fpsf] b]lv 5'b} 

k}tfnf ;Dd cfpg] . 

10 u|fxssf] bflxg] v'§fsf] 6fjnnfO{ tNnf] 

sDd/;Dd x6fpg] . 

11 dgtftf] d;fh t]n b'a} xTs]nfdflnP/ 

u|fxssf] k}tfnf b]lv tNnf] sDd/ efu ;Dd 

lkmhfpg] -Pˆnf]/fh ug]{_ . 

12 k"gM # k6sPˆnf]/fhug]{ . 

13 u|fxssf] k}tfnfdfb'a} xTs]nfn] dfqd;fh 

ug]{ . 

14 k"gM # k6sPˆnf]/fhug]{ . 

15 b'a} xTs]nfsf] ;xfotfn] u|fxssf] lk8f}nf 

b]lv ltw|fsf] clGtdefu ;Dd lyRb} 

lrKnfpg]     -UnfO8 ug]{_ . 

16 xftsf] gf8Ln] u|fxssf] v'§fsf] lk8f}nf b]lv 

ltw|fsf] clGtdefu ;DdlyRb} lrKnfpFb} 

hfg] -PNaf] ug]{_ . 

lbO{Psf] (Given): 

• d;fh a]8 ;lxtsf] sfo{:yn 

• ue{jltdlxnfu|fxs 

 

 

 

sfo{ (Task): 
ue{jlt -k|]Ug]G;L_ d;fh y]/fkL 

ug]{ . 
 

 

 

 

 

 

dfkb08(Standard): 
1 sfo{r/0fx? qmlds?kdf 

;Dkfbg u/]sf] . 

2 u|fxsn] cf/fd / 

nrstfdxz'; u/]sf] . 

3 u|fxsn] cfgGbbfoLb'vfO{ 

dxz'; u/]sf] . 

4 Pˆnf]/fhubf{ bfFofxTs]nfdfyL 

/ b]a|] xTs]nftnkf/]/ t]nnfO{ 

zl// el/ lkmhfOPsf] . 

5 z/L/n] t]n  ;f]:g] u/]/ d;fh 

u/]sf] . 

6 d;fhubf{ u|fxssf] 

cfjZostfcg';f/sf] lyrfO{ 

k'u]sf] . 

k|]Ug]G;Ld;fh 

• kl/ro 

• k|]Ug]G;Ld;fhdfk|of]u x'g] 

cfwf/e"ttl/sfx?  

o Pˆnf]/fh 

o UnfO8 

o /ljª 

• kmfObfx? 

• ;fjwflg 

• lalw 

• zfl//s /rgftyfla1fg 

• df+;k]l;, hf]lg{ / 

x8\8Lx?sfgfd / k|sf/x?  
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17 lk8f}nfdfgf8Lsf] ;xfotfn] lyKb} lrKnfpFb} 

hfg] . 

18 ltw|fdfxTs]nfsf] ;xfotfn] lyKb} lrKnfpFb} 

hfg] . 

19 k'/} v'§fsf] aflx/L efudfxTs]nf / gf8Ln] 

UnfO8ug]{ . 

20 v'§fl;wfagfO{ # k6sPˆnf]/fh ug]{ . 

21 k"gMcsf]{ v'§fdf / 9f8df ;f]lx k|s[of 

bf]x¥ofpg] . 

22 u|fxssf] 9f8dfxTs]nfn]lj:tf/}d;fh ug]{ . 

23 u|fxssf] xftnfO{ v'DRofP/ kftfdfxTs]nf / 

a'9Lcf}nflyRg] . 

24 uw{gdf s]lGb|teP/ dfyLsfk|s[ofx? 

bf]x¥ofpg] . 

25 u|fxsnfO{ cuf8Lkmsf{O v'§fdfk"gMdflysf] 

k|s[of bf]x¥ofpg] . 

26 k]6dfPˆnf]/fhug]{ . 

27 s/ªsf] hf]lg{df rf/ cf}nfn] lyRb} lrKnfpg] 

. 

28 u|fxssf] xftdfPˆnf]/fhub}{xTs]nf, 

a'9Lcf}nfn]lj:tf/}d;fh ug]{ . 

29 u|fxssf] lz/k§L a;]/ 5fltsf] dfyLsf] 

efu, uw{g, cg'xf/ / 6fpsf]df rf/ cf}nf, 

xTs]nf / a'l9cf}nfsf] ;xfotfn] d;fh ug]{ 

. 

30 u|fxssf] k'/} zl// sk8fn] 5f]k]/ xTs]nfn] 

zl//sf] dflyaf6 k}tfnf ;Dd lyRb} t]n 

;'Vvfkfg]{ . 

31 u|fxssf] cfjZostfcg';f/ x66fjnjf 

;fj/ k|bfg ug{ k/fdz{ lbg] . 

32 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

33 clen]v /fVg] . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 k]6dfef/ gkg]{ u/Lxflzof/L ckgfOPsf] . 

3 d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

4 k}tfnf / tNnf] d]?b08dfd;fhubf{ ;t{s ckgfOPsf] . 

5 ue{jltcj:yfdf c;'/lIftx'g] ;'ulGwt t]nx? K|fof]u gul/Psf] .  

6 ua{jtLdlxnfnfO{ Hj/f] -cfPsf], wfpvl6/f, x8\8LefFlrPsf], tfhfzNolqmofePdfl8kl6:o" d;fhgug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 

 

 s'n ;doM !^ 306f 

 ;}¢flGtsM@=) 306f 

 Aofaxfl/s M!$=) 306f 

 

sfo{(Task): @ cf/f]dfd;fh y]/fkL ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng ug{] .  

3 u|fxsnfO{ y]/fkL ug{ tof/L ug]{ . 

4 6fjnjf a]8 ;L6n] u|fxssf] k"/} 

zl//nfO{ 5f]Kg] . 

5 u|fxssf] ;xhtfsf] af/]df hfgsf/L 

lng] . 

6 u|fxssf] phf{ ;Gt'ng ug{sf] 

nfluzl//df sk8fdfyLaf6la:tf/} 

6fpsf] b]lv 5'b} k}tfnf ;Dd cfpg] . 

7 u|fxssf] bflxg] v'§fsf] 6fjnnfO{ tNnf] 

sDd/;Dd x6fpg] . 

8 dgtftf] d;fh t]n b'a} xTs]nfdflnP/ 

u|fxssf] k}tfnf b]lv tNnf] sDd/ efu 

;Dd lkmhfpg] -Pˆnf]/fh ug]{_ . 

9 k"gM # k6sPˆnf]/fhug]{ . 

10  

11 u|fxssf] k}tfnfdfb'a} xTs]nfn] 

dfqd;fh ug]{ . 

12 k"gM # k6sPˆnf]/fhug]{ . 

13 b'a} xTs]nfsf] ;xfotfn] u|fxssf] 

lk8f}nf b]lv ltw|fsf] clGtdefu ;Dd 

lyRb} lrKnfpg]     -UnfO8 ug]{_ . 

14 xftsf] gf8Ln] u|fxssf] v'§fsf] lk8f}nf 

b]lv ltw|fsf] clGtdefu ;DdlyRb} 

lrKnfpFb} hfg]  . 

15 lk8f}nfdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

16 ltw|fdfxTs]nfsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

17 k'/} v'§fsf] aflx/L efudfxTs]nf / 

gf8Ln] UnfO8ug]{ . 

lbO{Psf] (Given): 
• d;fh a]8 ;lxtsf] 

sfo{:yn 

• u|fxs 

 

 

 

sfo{ (Task): 
cf/f]df d;fh y]/fkL ug]{ 

. 

 

 

 

 

 

 

dfkb08(Standard): 
1 sfo{r/0fx? qmlds?kdf 

;Dkfbg u/]sf] . 

2 u|fxsn] cf/fd / 

nrstfdxz'; u/]sf] . 

3 u|fxsn] cfgGbbfoLb'vfO{ 

dxz'; u/]sf] . 

4 Pˆnf]/fhubf{ 

bfFofxTs]nfdfyL / b]a|] 

xTs]nftnkf/]/ t]nnfO{ 

zl// el/ lkmhfOPsf] . 

5 z/L/n] t]n  ;f]:g] u/]/ 

d;fh u/]sf] . 

6 d;fhubf{ u|fxssf] 

cfjZostfcg';f/sf] 

lyrfO{ k'u]sf] . 

cf/f]dfd;fh 

• kl/ro 

• cf/f]dfd;fhdfk|of]u x'g] 

cfwf/e"t t]n / tl/sfx?  

o Pˆnf]/fh 

o UnfO8 

o /ljª 

• kmfObfx? 

• ;fjwflg 

• lalw 

• zfl//s /rgftyfla1fg 

• df+;k]l;, hf]lg{ / 

x8\8Lx?sfgfd / k|sf/x?  
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18 v'§fl;wfagfO{ # k6sPˆnf]/fh ug]{ . 

19 k"gMcsf]{ v'§fdf / 9f8df ;f]lx k|s[of 

bf]x¥ofpg] . 

20 u|fxssf] 9f8dfxTs]nfn] lj:tf/} d;fh 

ug]{ . 

21 u|fxssf] xftnfO{ v'DRofP/ 

kftfdfxTs]nf / a'9Lcf}nflyRg] . 

22 uw{gdf s]lGb|teP/ dfyLsfk|s[ofx? 

bf]x¥ofpg] . 

23 u|fxsnfO{ cuf8Lkmsf{O 

v'§fdfk"gMdflysf] k|s[of bf]x¥ofpg] . 

24 k]6dfPˆnf]/fhug]{ . 

25 s/ªsf] hf]lg{df rf/ cf}nfn] lyRb} 

lrKnfpg] . 

26 u|fxssf] xftdfPˆnf]/fhub}{xTs]nf, 

a'9Lcf}nf n] lj:tf/} d;fh ug]{ . 

27 u|fxssf] lz/k§L a;]/ 5fltsf] dfyLsf] 

efu, uw{g, cg'xf/ / 6fpsf]df rf/ 

cf}nf, xTs]nf / a'l9cf}nfsf] ;xfotfn] 

d;fh ug]{ . 

28 u|fxssf] k'/} zl// sk8fn] 5f]k]/ 

xTs]nfn] zl//sf] dflyaf6 k}tfnf 

;Dd lyRb} t]n ;'Vvfkfg]{ . 

29 u|fxssf] cfjZostfcg';f/ 

x66fjnjf ;fj/ k|bfg ug{ k/fdz{ 

lbg] . 

30 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

31 clen]v /fVg] . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

3 k}tfnf / tNnf] d]?b08dfd;fhubf{ ;t{s ckgfOPsf] .  

4 Hj/f] cfPsf], wfpvl6/f, x8\8LefFlrPsf], tfhfzNolqmof / ua{jtLdlxnfePdfcf/f]dfd;fhgug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 

 s'n ;doM !^ 306f 

 ;}¢flGtsM@=) 306f 

 Aofaxfl/s M!$=) 306f 

 

 

sfo{(Task): # :jLl8;d;fh y]/fkL ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng ug{] .  

3 u|fxsnfO{ y]/fkL ug{ tof/L ug]{ . 

4 6fjnjf a]8 ;L6n] u|fxssf] k"/} 

zl//nfO{ 5f]Kg] . 

5 u|fxssf] ;xhtfsf] af/]df hfgsf/L 

lng] . 

6 u|fxssf] phf{ ;Gt'ng ug{sf] 

nfluzl//df sk8fdfyLaf6la:tf/} 

6fpsf] b]lv 5'b} k}tfnf ;Dd cfpg] . 

7 u|fxssf] bflxg] v'§fsf] 6fjnnfO{ tNnf] 

sDd/;Dd x6fpg] . 

8 dgtftf] d;fh t]n b'a} xTs]nfdflnP/ 

u|fxssf] k}tfnf b]lv tNnf] sDd/ efu 

;Dd lkmhfpg] -Pˆnf]/fh ug]{_ . 

9 k"gM # k6sPˆnf]/fhug]{ . 

10 u|fxssf] k}tfnfdfb'a} xTs]nfn] 

dfqd;fh ug]{ . 

11 k"gM # k6sPˆnf]/fhug]{ . 

12 b'a} xTs]nfsf] ;xfotfn] u|fxssf] 

lk8f}nf b]lv ltw|fsf] clGtdefu ;Dd 

lyRb} lrKnfpg]     -UnfO8 ug]{_ . 

13 xftsf] gf8Ln] u|fxssf] v'§fsf] lk8f}nf 

b]lv ltw|fsf] clGtdefu ;DdlyRb} 

lrKnfpFb} hfg]  . 

14 lk8f}nfdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

15 ltw|fdfxTs]nfsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

16 k'/} v'§fsf] aflx/L efudfxTs]nf / 

gf8Ln] UnfO8ug]{ . 

17 v'§fl;wfagfO{ # k6sPˆnf]/fh ug]{ . 

lbO{Psf] (Given): 
d;fh a]8 ;lxtsf] sfo{:yn 

u|fxs 

 

 

 

sfo{ (Task): 
l:jl8;d;fh y]/fkL ug]{ . 

 

 

dfkb08(Standard): 
1 sfo{r/0fx? 

qmlds?kdf ;Dkfbg 

u/]sf] . 

2 u|fxsn] cf/fd / 

nrstfdxz'; u/]sf] 

. 

3 u|fxsn] 

cfgGbbfoLb'vfO{ 

dxz'; u/]sf] . 

4 Pˆnf]/fhubf{ 

bfFofxTs]nfdfyL / 

b]a|] xTs]nftnkf/]/ 

t]nnfO{ zl// el/ 

lkmhfOPsf] . 

5 z/L/n] t]n  ;f]:g] 

u/]/ d;fh u/]sf] . 

6 d;fhubf{ u|fxssf] 

cfjZostfcg';f/sf] 

lyrfO{ k'u]sf] . 

l:jl8; d;fh 

• kl/ro 

• l:jl8; d;fhdfk|of]u x'g] 

cfwf/e"t t]n /  tl/sfx?  

o Pˆnf]/fh 

o K|f]l:6;]h 

o lk|mS;g 

o 6fkf]6fd]G6 

o l:6«]lrª\ 

 

• kmfObfx? 

• ;fjwflg 

• lalw 

• zfl//s /rgftyfla1fg 

• df+;k]l;, hf]lg{ / 

x8\8Lx?sfgfd / k|sf/x?  
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18 k"gMcsf]{ v'§fdf / 9f8df ;f]lx k|s[of 

bf]x¥ofpg] . 

19 u|fxssf] 9f8dfxTs]nfn] lj:tf/} d;fh 

ug]{ . 

20 u|fxssf] xftnfO{ v'DRofP/ 

kftfdfxTs]nf / a'9Lcf}nflyRg] . 

21 uw{gdf s]lGb|teP/ dfyLsfk|s[ofx? 

bf]x¥ofpg] . 

22 u|fxsnfO{ cuf8Lkmsf{O 

v'§fdfk"gMdflysf] k|s[of bf]x¥ofpg] . 

23 k]6dfPˆnf]/fhug]{ . 

24 s/ªsf] hf]lg{df rf/ cf}nfn] lyRb} 

lrKnfpg] . 

25 u|fxssf] xftdfPˆnf]/fhub}{xTs]nf, 

a'9Lcf}nf n] lj:tf/} d;fh ug]{ . 

26 u|fxssf] lz/k§L a;]/ 5fltsf] dfyLsf] 

efu, uw{g, cg'xf/ / 6fpsf]df rf/ 

cf}nf, xTs]nf / a'l9cf}nfsf] ;xfotfn] 

d;fh ug]{ . 

27 u|fxssf] k'/} zl// sk8fn] 5f]k]/ 

xTs]nfn] zl//sf] dflyaf6 k}tfnf 

;Dd lyRb} t]n ;'Vvfkfg]{ . 

28 u|fxssf] cfjZostfcg';f/ 

x66fjnjf ;fj/ k|bfg ug{ k/fdz{ 

lbg] . 

29 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

30 clen]v /fVg] . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/ 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 k]6dfef/ gkg]{ u/L xflzof/L ckgfOPsf] . 

3 d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

4 :6]«lrªubf{ ;t{s ckgfOPsf] .  

5 Hj/f] cfPsf], wfpvl6/f, x8\8LefFlrPsf], tfhfzNolqmofl:jl8; d;fhy]/fkLgug]{/ ua{jtLdlxnfnfO{ 

;ts{tfk'j{s ug]{ . 

 

 

 

 

sfo{ ljZn]if0f (Task Analysis) 
 s'n ;doM !^ 306f 

 ;}¢flGtsM@=) 306f 
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 Aofaxfl/s M!$=) 306f 

 

 

sfo{(Task): $= l8kl6:o" d;fh y]/fkL ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng ug{] .  

3 u|fxsnfO{ y]/fkL ug{ tof/L ug]{ . 

4 u|fxsnfO{ 3f]K6f] kf/]/ ;'tfpg] . 

5 6fjnjf a]8 ;L6n] u|fxssf] k"/} 

zl//nfO{ 5f]Kg] . 

6 u|fxssf] ;xhtfsf] af/]df hfgsf/L 

lng] . 

7 u|fxssf] phf{ ;Gt'ng ug{sf] 

nfluzl//df sk8fdfyLaf6la:tf/} 

6fpsf] b]lv 5'b} k}tfnf ;Dd cfpg] . 

8 u|fxssf] k}tfnfaf6ub{g ;Dd Ps 

kl5csf]{  xTs]nfn]lyRb} hfg] . 

9 u|fxssf] bflxg] v'§fsf] 6fjnnfO{ tNnf] 

sDd/;Dd x6fpg] . 

10 dgtftf] d;fh t]n b'a} xTs]nfdflnP/ 

u|fxssf] k}tfnf b]lv tNnf] sDd/ efu 

;Dd lkmhfpg] -Pˆnf]/fh ug]{_ . 

11 k"gM # k6sPˆnf]/fhug]{ . 

12 u|fxssf] k}tfnfdfb'a} a'9Lcf}nf, d'¶L / 

xTs]nfn] d;fh ug]{ . 

13 k"gM # k6sPˆnf]/fhug]{ . 

14 b'a} xTs]nfsf] ;xfotfn] u|fxssf] 

lk8f}nf b]lv ltw|fsf] clGtdefu ;Dd 

lyRb} lrKnfpg]     -UnfO8 ug]{_ . 

15 xftsf] gf8Ln] u|fxssf] v'§fsf] lk8f}nf 

b]lv ltw|fsf] clGtdefu ;DdlyRb} 

lrKnfpFb} hfg] -PNaf] ug]{_ . 

16 lk8f}nfdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

17 ltw|fdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

18 u|fxssf] v'§fnfO{ aflx/ k§LaUofO k]6 

lt/ n}hfg] -Eofu't] cf;g_ . 

lbO{Psf] (Given): 

• d;fh a]8 ;lxtsf] sfo{:yn 

• u|fxs 

 

 

 

sfo{ (Task): 
l8kl6:o" d;fh y]/fkL ug]{ . 
 

 

 

dfkb08(Standard): 
1 sfo{r/0fx? qmlds?kdf 

;Dkfbg u/]sf] . 

2 u|fxsn] cf/fd / 

nrstfdxz'; u/]sf] . 

3 u|fxsn] cfgGbbfoLb'vfO{ 

dxz'; u/]sf] . 

4 Pˆnf]/fhubf{ bfFofxTs]nfdfyL 

/ b]a|] xTs]nftnkf/]/ t]nnfO{ 

zl// el/ lkmhfOPsf] . 

5 UnfO8Lª ubf{ gf8Ln] zl//sf] 

k'/} efu ;d]l6 ul/Psf] . 

6 d;fhubf{ u|fxssf] 

cfjZostfcg';f/sf] lyrfO{ 

k'u]sf] . 

 

 

 

 

 

 

 

 

 

l8kl6:o" d;fh 

• kl/ro 

• l8kl6:o" d;fhdfk|of]u x'g] 

cfwf/e"ttl/sfx?  

o Pˆnf]/fh 

o UnfO8 

o PNaf]  

• kmfObfx? 

• ;fjwflg 

• lalw 

• zfl//s /rgftyfla1fg 

• df+;k]l;, hf]lg{ / 

x8\8Lx?sfgfd / k|sf/x?  
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19 k'/} v'§fsf] aflx/L efudfxTs]nf / 

gf8Ln]UnfO8ug]{ . 

20 v'§fl;wfagfO{ # k6sPˆnf]/fh ug]{ . 

21 k"gMcsf]{ v'§fdf / 9f8df ;f]lx k|s[of 

bf]x¥ofpg] . 

22 u|fxssf] 9f8dfxTs]nf, a'9Lcf}nf / 

s'lxgfn] d;fh ug]{ . 

23 u|fxssf] xftnfO{ v'DRofP/ 

kftfdfxTs]nf, a'9Lcf}nf / s'lxgfn] 

lyRg] . 

24 uw{gdf s]lGb|teP/ dfyLsfk|s[ofx? 

bf]x¥ofpg] . 

25 u|fxsnfO{ cuf8Lkmsf{O 

v'§fdfk"gMdflysf] k|s[of bf]x¥ofpg] . 

26 k]6dfPˆnf]/fhug]{ . 

27 s/ªsf] hf]lg{df rf/ cf}nfn] lyRb} 

lrKnfpg] . 

28 u|fxssf] xftdfPˆnf]/fhub}{xTs]nf, 

a'9Lcf}nf / s'lxgfn] d;fh ug]{ . 

29 u|fxssf] lz/k§L a;]/ 5fltsf] dfyLsf] 

efu, uw{g, cg'xf/ / 6fpsf]df rf/ 

cf}nf, xTs]nf / a'l9cf}nfsf] ;xfotfn] 

d;fh ug]{ . 

30 u|fxssf] k'/} zl// sk8fn] 5f]k]/ 

xTs]nfn] zl//sf] dflyaf6 k}tfnf ;Dd 

lyRb} t]n ;'Vvfkfg]{ . 

31 u|fxssf] cfjZostfcg';f/ x66fjnjf 

;fj/ k|bfg ug{ k/fdz{ lbg] . 

32 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

33 clen]v /fVg] . 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/ 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 PNaf] k|]; ubf{ lrKng] b'w{6gfaf6xflzof/L ckgfOPsf] . 

3 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

4 Hj/f] cfPsf], wfpvl6/f, x8\8LefFlrPsf], tfhfzNolqmof / ua{jtLdlxnfePdfl8kl6:o" d;fhgug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 s'n ;doM !^ 306f 

 ;}¢flGtsM@=) 306f 

 Aofaxfl/s M!$=) 306f 

sfo{ (Task)%M6«]s;{ d;fh y]/fkL ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng ug{] .  

3 u|fxsnfO{ y]/fkL ug{ tof/L ug]{ . 

4 u|fxsnfO{ pQfgf]kf/]/ ;'tfpg] . 

5 6fjnjf a]8 ;L6n] u|fxssf] k"/} 

zl//nfO{ 5f]Kg] . 

6 u|fxssf] ;xhtfsf] af/]df hfgsf/L 

lng] . 

7 u|fxssf] phf{ ;Gt'ng ug{sf] 

nfluzl//df sk8fdfyLaf6la:tf/} 

tNnf] sDd/ b]lv 5'b} k}tfnf ;Dd 

cfpg] . 

8 u|fxssf] k}tfnfdf  Ps kl5csf]{  

xTs]nf / a'9Ln]lyRb} hfg] . 

9 bflxg] uf]lnuf7f]nfO{ tndfyL ug]{, 

uf]lnuf7fsf] hf]gL{ vf]Ng 3'dfpg] .  

10 bflxg] v'§fnfO{ 3'F8fdfv'DRofP/ 

tndfly ug]{, 3'8f / sDd/sf] hf]lg{ 

vf]Ng 3'dfpg]. 

11 bfoflt/af6 d]?b08sf hf]lg{x? 

ci6aqmlalwdfvf]Ng] .-bfofv'6\6fsf] 

k}tfnfnfO{ jfofF3'8fdfly /fVg], 

bfofF3'8fnfO{ afofFlt/ n}hfg] / 

6fpsf]nfO{ bfoFflt/ ksf{pg] . _ 

12 csf]{v'6\6fdfdflysf ;Dk'0f{ k|s[ofx? 

bf]xf]¥ofpg] .  

13 6fjnnfO{ tNnf] sDd/;Dd x6fpg] . 

14 dgtftf] d;fh t]n b'a} xTs]nfdflnP/ 

u|fxssf] k}tfnf b]lv tNnf] sDd/ efu 

;Dd lkmhfpg] -Pˆnf]/fh ug]{_ . 

15 k"gM # k6sPˆnf]/fhug]{ . 

16 u|fxssf] k}tfnfdfb'a} a'9Lcf}nf, d'¶L / 

xTs]nfn] d;fh ug]{ . 

17 k"gM # k6sPˆnf]/fhug]{ . 

lbO{Psf] (Given): 

• d;fh a]8 ;lxtsf] sfo{:yn 

• u|fxs 

 

 

 

sfo{ (Task): 
6]s;{d;fh y]/fkL ug]{ . 
 

 

 

 

 

 

dfkb08(Standard): 
1 sfo{r/0fx? qmlds?kdf 

;Dkfbg u/]sf] . 

2 u|fxsn] cf/fd / 

nrstfdxz'; u/]sf] . 

3 hf]gL{x? v'Nbfcfjfhlg:s]sf] .  

4 u|fxsn] cfgGbbfoLb'vfO{ 

dxz'; u/]sf] . 

5 Pˆnf]/fhubf{ bfFofxTs]nfdfyL 

/ b]a|] xTs]nftnkf/]/ t]nnfO{ 

zl// el/ lkmhfOPsf] . 

6 UnfO8Lª ubf{ gf8Ln] zl//sf] 

k'/} efu ;d]l6 ul/Psf] . 

7 d;fhubf{ u|fxssf] 

cfjZostfcg';f/sf] lyrfO{ 

k'u]sf] . 

 

 

 

 

l8kl6:o" d;fh 

• kl/ro 

• 6«]sz{d;fhdfk|of]u x'g] 

cfwf/e"ttl/sfx?  

o Pˆnf]/fh 

o UnfO8 

o Hff]gL{ vf]Ng] 6]SgLs 

o l:6«]lrª\ 

 

• kmfObfx? 

• ;fjwflg 

• lalw 

• zfl//s /rgftyfla1fg 

• df+;k]l;, hf]lg{ / 

x8\8Lx?sfgfd / k|sf/x? 

• d;fhn] lxdfnr9\g 

tyfkbofqfdfubf{ lbg] 

kmfObfx? .  
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18 b'a} xTs]nfsf] ;xfotfn] u|fxssf] 

lk8f}nf b]lv ltw|fsf] clGtdefu ;Dd 

lyRb} lrKnfpg]     -UnfO8 ug]{_ . 

19 xftsf] gf8Ln] u|fxssf] v'§fsf] lk8f}nf 

b]lv ltw|fsf] clGtdefu ;DdlyRb} 

lrKnfpFb} hfg]  . 

20 lk8f}nfdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

21 ltw|fdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

22 u|fxssf] v'§fnfO{ aflx/ k§LaUofO k]6 

lt/ n}hfg] -Eofu't] cf;g_ . 

23 k'/} v'§fsf] aflx/L efudfxTs]nf / 

gf8Ln] UnfO8ug]{ . 

24 v'§fl;wfagfO{ # k6sPˆnf]/fh ug]{ . 

25 k"gMcsf]{ v'§fdf / 9f8df ;f]lx k|s[of 

bf]x¥ofpg] . 

26 u|fxssf] 9f8dfxTs]nf, a'9Lcf}nf / 

s'lxgfn] d;fh ug]{ . 

27 u|fxssf] xftnfO{ v'DRofP/ 

kftfdfxTs]nf, a'9Lcf}nf / s'lxgfn] 

lyRg] . 

28 uw{gdf s]lGb|teP/ dfyLsfk|s[ofx? 

bf]x¥ofpg] . 

29 u|fxsnfO{k5f8Lkmsf{O 

v'§fdfk"gMdflysf] k|s[of bf]x¥ofpg] . 

30 k]6dfPˆnf]/fhug]{ . 

31 s/ªsf] hf]lg{df rf/ cf}nfn] lyRb} 

lrKnfpg] . 

32 u|fxssf] xftdfPˆnf]/fhub}{xTs]nf, 

a'9Lcf}nf / s'lxgfn] d;fh ug]{ . 

33 u|fxssf] lz/k§L a;]/ 5fltsf] dfyLsf] 

efu, uw{g, cg'xf/ / 6fpsf]df rf/ 

cf}nf, xTs]nf / a'l9cf}nfsf] ;xfotfn] 

d;fh ug]{ . 

34 u|fxssf] k'/} zl// sk8fn] 5f]k]/ 

xTs]nfn] zl//sf] dflyaf6 k}tfnf ;Dd 

lyRb} t]n ;'Vvfkfg]{ . 

35 u|fxssf] cfjZostfcg';f/ x66fjnjf 

;fj/ k|bfg ug{ k/fdz{ lbg] . 

36 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

37 clen]v /fVg] . 

 

 

 

 

 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/ 
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;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 PNaf] k|]; ubf{ lrKng] b'w{6gfaf6xflzof/L ckgfOPsf] . 

3 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

4 Hj/f] cfPsf], wfpvl6/f, x8\8LefFlrPsf], tfhfzNolqmof / ua{jtLdlxnfePdf 6]s;{d;fhgug]{  

 

 

 

sfo{ ljZn]if0f (Task Analysis) 
 

 s'n ;doM !^ 306f 

 ;}¢flGtsM@=) 306f 

 Aofaxfl/s M!$=) 306f 

sfo{ (Task)^M  x6 :6f]g y]/fkL ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng ug{] .  

3 u|fxsnfO{ y]/fkL ug{ tof/L ug]{ . 

4 u|fxsnfO{ 3f]K6f]kf/]/ ;'tfpg] . 

5 6fjnjf a]8 ;L6n] u|fxssf] k"/} 

zl//nfO{ 5f]Kg] . 

6 u|fxssf] ;xhtfsf] af/]df hfgsf/L 

lng] . 

7 u|fxssf] phf{ ;Gt'ng ug{sf] 

nfluzl//df sk8fdfyLaf6la:tf/} 

tNnf] sDd/ b]lv 5'b} k}tfnf ;Dd 

cfpg] . 

8 csf]{v'6\6fdfdflysf ;Dk'0f{ k|s[ofx? 

bf]xf]¥ofpg] .  

9 6fjnnfO{ tNnf] sDd/;Dd x6fpg] . 

10 dgtftf] d;fh t]n b'a} xTs]nfdflnP/ 

u|fxssf] k}tfnf b]lv tNnf] sDd/ efu 

;Dd lkmhfpg] -Pˆnf]/fh ug]{_ . 

11 k"gM # k6sPˆnf]/fhug]{ . 

12 u|fxssf] k}tfnfdfb'a} a'9Lcf}nf, d'¶L / 

xTs]nfn] d;fh ug]{ . 

13 k"gM # k6sPˆnf]/fhug]{ . 

14 b'a} xTs]nfsf] ;xfotfn] u|fxssf] 

lk8f}nf b]lv ltw|fsf] clGtdefu ;Dd 

lyRb} lrKnfpg]     -UnfO8 ug]{_ . 

lbO{Psf] (Given): 

• d;fh a]8 ;lxtsf] sfo{:yn 

• u|fxs 

 

 

 

sfo{ (Task): 
x6 :6f]gy]/fkL ug]{ . 
 

 

 

 

 

 

dfkb08(Standard): 
1 sfo{r/0fx? qmlds?kdf 

;Dkfbg u/]sf] . 

2 u|fxsn] cf/fd / 

Gofgf]kgsf]dxz'; u/]sf] . 

3 x6:6f]g /fv]sf] 

7fpFdfkl;gfcfPsf] .  

4 u|fxsn] cfgGbbfoLb'vfO{ 

dxz'; u/]sf] . 

1 x6 :6f]gd;fh 

2 kl/ro 

3 k|of]ux'g] 

cfwf/e"ttl/sfx?  

4 Pˆnf]/fh 

5 UnfO8 

6 kmfObfx? 

7 ;fjwflg 

8 lalw 

9 zfl//s /rgftyfla1fg 

10 df+;k]l;, hf]lg{ / 

x8\8Lx?sfgfd / 

k|sf/x? 

11 cfWoflTds z/L/ / 

rqmx?sfaf/]df 1fg . 

x6:6f]g-zfnLu|fd_ / 

rqmx?sf] cGt/;DaGw .   
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15 xftsf] gf8Ln] u|fxssf] v'§fsf] lk8f}nf 

b]lv ltw|fsf] clGtdefu ;DdlyRb} 

lrKnfpFb} hfg]  . 

16 lk8f}nfdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

17 ltw|fdfgf8Lsf] ;xfotfn] lyKb} 

lrKnfpFb} hfg] . 

18 u|fxssf] v'§fnfO{ aflx/ k§LaUofO k]6 

lt/ n}hfg] -Eofu't] cf;g_ . 

19 k'/} v'§fsf] aflx/L efudfxTs]nf / 

gf8Ln] UnfO8ug]{ . 

20 v'§fl;wfagfO{ # k6sPˆnf]/fh ug]{ . 

21 k"gMcsf]{ v'§fdf / 9f8df ;f]lx k|s[of 

bf]x¥ofpg] . 

22 u|fxssf] 9f8dfxTs]nf, a'9Lcf}nf / 

s'lxgfn] d;fh ug]{ . 

23 u|fxssf] xftnfO{ v'DRofP/ 

kftfdfxTs]nf, a'9Lcf}nf / s'lxgfn] 

lyRg] . 

24 uw{gdf s]lGb|teP/ dfyLsfk|s[ofx? 

bf]x¥ofpg] . 

25 u|fxsnfO{ k5f8Lkmsf{O 

v'§fdfk"gMdflysf] k|s[of bf]x¥ofpg] . 

26 k]6dfPˆnf]/fhug]{ . 

27 s/ªsf] hf]lg{df rf/ cf}nfn] lyRb} 

lrKnfpg] . 

28 u|fxssf] xftdfPˆnf]/fhub}{xTs]nf, 

a'9Lcf}nf / s'lxgfn] d;fh ug]{ . 

29 u|fxssf] lz/k§L a;]/ 5fltsf] dfyLsf] 

efu, uw{g, cg'xf/ / 6fpsf]df rf/ 

cf}nf, xTs]nf / a'l9cf}nfsf] ;xfotfn] 

d;fh ug]{ . 

30 u|fxssf] k'/} zl// sk8fn] 5f]k]/ 

xTs]nfn] zl//sf] dflyaf6 k}tfnf ;Dd 

lyRb} t]n ;'Vvfkfg]{ . 

31 u|fxssf] cfjZostfcg';f/ x66fjnjf 

;fj/ k|bfg ug{ k/fdz{ lbg] . 

32 cf}hf/ pks/0f ;kmf ul/ e08f/0f ug]{ 

33 clen]v /fVg] . 

5 Pˆnf]/fhubf{ bfFofxTs]nfdfyL 

/ b]a|] xTs]nftnkf/]/ t]nnfO{ 

zl// el/ lkmhfOPsf] . 

6 UnfO8Lª ubf{ gf8Ln] zl//sf] 

k'/} efu ;d]l6 ul/Psf] . 

7 d;fhubf{ u|fxssf] 

cfjZostfcg';f/sf] lyrfO{ 

k'u]sf] . 

 

 

 

 

 

 

 

 

 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
d;fh 6]an, a]8 ;L6, 6fjn, d;fh t]n, l8:kf]h]an leqL a:q, tlsofx?, af]N8:6/, zflnu|fdjf :6f]g, ttfpg] 

lx6/ jf 8]lSr, UofF; jf On]lS6«sr'nf] . 

 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
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1 PPE sf] k|of]u ug]{ . 

2 PNaf] k|]; ubf{ lrKng] b'w{6gfaf6xflzof/L ckgfOPsf] . 

3 a'9Lcf}nf, d'¶L, xTs]nf / s'lxgf]n] d;fhubf{ x8\8L, ;+a]bgl;nc+udf ;t{stfckgfOPsf] . 

4 ttfPsf] 9'ª\ufu|fxssf] z/L/df /fVg' cuf8Lcfˆgf] xftdfr]s ug]{ .  

5 Hj/f] cfPsf], wfpvl6/f, x8\8LefFlrPsf], tfhfzNolqmof / ua{jtLdlxnfePdfx6:6f]g d;fhgug]{  

 

 

;a df]8\o'n&=#M ;f}Gbo{ y]/fkL 

;do M $ 306f -;}_ ±  @% 306f -Aof_ Ö @( 306f 

j0f{gM 

o; df]8\o'ndfk|lzIffyL{x?NffO{ ;f}Gbo{ y]/fkLsfaf/]df k|lzIf0f u/fOG5 . o; df]8\o'ndf ;f}Gbo{ y]/fkL;Fu 

;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• ;f}Gbo{ y]/fkL ug{ . 

sfo{x¿M 

1 y|]l8Ë ug]{ . 
2 jflS;Ë ug]{ . 
3 k]l8Sof]/ ug]{ . 
4 d]lgSof]/ ug]{ . 
5 km]l;on ug]{ . 
6 a8L ¥ofk y]/fkLug]{ . 
7 a8L :s|a y]/fkL ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM(306f 

 ;}¢flGts M!306f 

 Aofaxfl/s M*306f 

sfo{(Task): != y|]l8ª ug{] .   

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/, pks/0f / ;fdfu|Lx?sf] 

;+sng ug{] . 

3 u|fxsnfO{ cf/fdbfoLs'rL{df /fVg] .    

4 u|fxssf] jl/kl/ tf}lnof /fVg] . 

5 cg'xf/sf] :j?kcWoog ug{] . 

6 cfvLef}sf] cfsf/ ;'lgl:rt ug{] . 

7 cfvLef} lgsfNg] 7fpdfkfp8/ nufpg] . 

8 Psflt/sf] wfuf] xftn] ;dfO{  csf]{ xftsf] 

b'O6fcf}nfdfwfuf] nfO{ %,  ^ k6s ;Dd 

a]/L n'kagfpg] . 

9 y|]l8ª ug]{ efusf] 5fnfnfO{ tndfyLtGsfO{ 

6fO{6 ug]{ . 

10 /f}sf] h/fnfO{ n'kdf kg]{ ul/ /fVg] / Ps 

Ps /f} ul/ lak/Lt lbzflt/ tfGg] . 

11 u|fxssf] OR5f, cg'xf/sf] :j?k / 

cfO{a|f]sf] cfsf/ cg';f/ y|]l8ª ug{] . 

12 afsL /x]sf] d;Lgf]/f}nfO{ ;kmfu/L lgsfNg]. 

13 d;fhlqmd, :s|Lg6f]g/ jfd;fhkfp8/n] 

d;fh ug{] . 

14 olbu|fxssf] 5fnf /ftf], lald/f cfPdf, 

8fj/ cfPdfSofnfdfO{g nf];g nufpg] 

jflr;f] kfgL, cfO;n] ;]Sg] . 

15 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{  

16 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 
Ao'6Lkfn{/, /km jf ;]k gldn]sf] 

cfFvLef} ePsf] u|fxs, 

cfjZoscf}hf/ tyf ;fdfu|Lx? 

 

sfo{ (Task): 
 

y|]l8ª ug{] .   

 

 

 

 

dfkb08(Standard): 
1 ;'Gb/ / 

cfsf/o'QmcfFvLef}+agfOPsf] 

. 

2 cfFlvef}+sf] afsLgldn]sf 

;j} y|]l8ª\ ul/Psf] . 

3 y|]l8ª ubf{ 3fpgePsf] / 

dl;gf /f} g5'6]sf] . 

 

 

 

y|]l8Ë 

• kl/ro 

• dxTj 

• d'xf/sf] :j?k(Upper Lip 

y|]l8ª, Fore Head y|]l8ª, 

Full Face y|]l8ª_ 

• cfFvLef}+ y|]l8ª ljlw 

• cfvLef} d;fh ug{] ljlw 

• ;'/Iffsfk"j{ ;fjwfgLx? 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
y|]8, kfp8/, d;fhlqmd, SofnfdfO{g nf];g, ;fgf] s}rL, ;fgf] P]gf, skf;, :sLg6f]g/, ;km\6 a|z, cfO; So'a 

. 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 5fnfnfO{ w]/} 6fO{8 jf w]/} n'hgug{]    

3 ;'/lIfttj/n] s}rL ;~rfng ug{] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

 s'n ;doM*306f 

 ;}¢flGts M!306f 

 Aofaxfl/s M &306f 

sfo{(Task): @=Waxingug]{ .         

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/, pks/0ftyf ;fdfu|L 

;+sng ug]{   

3 u|fxsnfO{ cf/fd ;+u s'l;{df a;fpg] . 

4 Wax 

HeaterdfcfjZosdfqfdfWax 

Cream /fvLttfpg] . 

5 u|fxssf] jfS;LË ug]{  7f+pdf dg tftf] 

kfgLn] k'5\g] . 

6 ;kmftf}lnofn] k'5]/ ;'Vvfkfg]{ . 

7 jfS;LË ug]{  7f+pdfkfp8/ nufpg] . 

8 ttfO{Psf] Waxnufpg' eGbfklxn] 

cfk\mgf] xftdf r]s ug]{ . 

9 jfS; ug'{ kg]{ 7fp+df /f}+nfO{ 9fSg] u/L 

/f}+ kms]{sf] lbzflt/ dgtftf] jfS; 

lqmdnfO{ :kfRo'nf(Spatula)/Blunt 

Knife sf] ;xfotfn] nufpg] . 

10 o;kl5 To; dflyjfS; :6«Lk 

/fvLRub ug]{ . . 

11 Ps xftn] 5fnfnfO{ 6fO6 u/L ;dfO{ 

/f}+ htflt/ kms]{sf] sf] 5 To;sf] 

ljk/Lt lbzftkm{ StriptfGg] . 

12 jfS; l:6«k x6fpgf;fy To; 

7fp+dfcsf]{ xftn] ykyKofpg] . 

13 o;}ul/;a} 

/f}+x6fPkl5lr;f]kfgLn];kmfu/Ltf}lnofn] 

k'5\g] . 

14 olbPnhL{ ePdfcfO:n] ;]sL] SofnfdfO{g 

nf];g jf sf]N8lqmdnufpg] . 

15 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{  

16 sfo{ ;Dkfbg clen]v /fVg] . 

 

lbO{Psf] (Given): 
xftjf v'§fdf /f+} pd|]sf] u|fxs, 

cfjZoscf}hf/ tyf pks/0f 

;lxtsf] Ao'l6kfn{/ 

 

 

 

sfo{ (Task): 
 

Waxingug]{ .         

 

 

 

 

dfkb08(Standard): 
:t/-slt /fd|f]_M 

1 Wax u/]sf] 5fnflrNnf] / 

;'Gb/ b]lvPsf] . 

2 Wax ul/Psf] 

7fpdf3fpgb]lvPsf] . 

 

 

 

 

 

Waxing 

• 5fnfsf] ;+j]bgzLntf 

• xft÷uf]8fsf] /f}+x6fpg] t/Lsf 

• ;'/Iffsfnfluk"j{;fjwfgL 

• 5fnfdfgsf/fTds c;/ k/] 

;fdfGopkrf/ k2tL 
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cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
tf}lnof, j]S; lx6/, j]S; :kf6'nf, kfp8/, j]S; :6F«Lk, SofnfdfOgnf];g, cfO;So'a, jfS; qmLd, d;fhqmLd 

;'/Iff÷;fawfgLx? (Safety/Precautions): 
1 tftf] jfS; qmLdgnufpg]  

2 PnhL{ ePdfSofnfdfO{g nf];g nufpg] .   

3 :j:ys/ pkfockgfpg] . 

 

 

 

sfo{ ljZn]if0f (Task Analysis) 
 

 s'n ;doM*306f 

 ;}¢flGts M@306f 

 Aofaxfl/s M^306f 

sfo{(Task): #=Manicureug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0ftyf ;fdu|Lx? 

;+sng ug]{ . 

3 u|fxsnfO{ cf/fdbfoLcj:yfdfs'l;{ a;fpg] 

. 

4 cfkm'n] Pk|f]gnufpg] . 

5 xftsf] ;f}Gbo{ k|j4{g ug{ pko'Qm ;fdu|Lx? 

5gf}6 ug]{ . 

6 u|fxsn] g]nkf]ln; nufPsf] 5 eg] g]n 

kf]ln; l/d'e/ / s6gsf] ;xfotfn] gËsf] 

kf]ln; x6fpg] . 

7 u|fxssf] rfxgfcg';f/ gËsfl6gËsf] ;]k 

lbg] . 

8 df}ifdcg';f/ dg tftf]÷tftf]kfgL, l86f]n, 

xfO{8«f]hg k]/f]cS;fO{8, Doflgs]o/ :ofDk' / 

g'gsf] 3f]n agfpg] . 

9 agfOPsf] 3f]ndf !) b]lv !% 

ldg]6;DdxftnfO{ 8'jfpg] / 3f]n leq} 

d]lgSof]/ a|;n] gË ;kmf ug]{ . 

lbO{Psf] (Given): 

cf}hf/, pks/0f, ;fdfu|Lx? 

;lxtsf] Ao'l6kfn{/, Manicure 
ug'{ kg]{] u|fxs . 

 

 

 

 

 

sfo{ (Task): 

Manicureug]{ . 
 

 

 

 

 

 

dfkb08(Standard): 
1 u|fxssf] ?rL / 

u'0fo'Qmsfo{ljlwcg';f/ 

Manicure 

• kl/ro 

• k|sf/x? 

• ljlw 

• gËkfln; nufpg] ljlw 

• cf}hf/x? ;/;kmfO{, k|of]u / 

lgd{nLs/0fsftl/sfx? 

• xftsf] ;f}Gbo{ k|j4{g ug]{ ljlw 

. 

• ;'/Iffsf] nfluckgfpg' kg]{ 

;fjwfgL 

• 3f]nsfcjojsf] dfqf / lalw 
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10 ;dok'u] kl5xftnfO{ aflx/ lgsfnl 

;kmfkfgLn] kvfln ;kmf ?dfnn] k'5\g] . 

11 gËdfSo'l6snlqmdnufO{ xNsfd;fh ug]{ . 

12 d]lgsof]/ ;]6sfcf}hf/x/ k|of]u ul/ gËsf] 

kmf]x/ lgsfNg], 8]8 ;]nx? k'; ug]]{ / k'; 

u/]sf] 8]8 ;]nx/nfO{ So'l6sns6/sf] 

;xfotfn] sfl6lbg] . 

13 xftdfd;fhlqmdjfxfo08P08al8nf];g 

nufO{ d;fhd'd]G6 ug]{ . 

14 d;fh ul/ ;s]kl5lqmdnfo[ k'l5sel/Ë 

lqmdnufO{ lbg] . 

15 u|fxssf] rfxgfcg';f/ a]; sf]6 nufO{ g]n 

kf]ln; / 6k sf]6 ul/lbg] . 

16 u|fxsn] kf]ln; gnufpg] eP g]n akm/ ul/ 

lbg] .k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{  

17 sfo{ ;Dkfbg clen]v /fVg] . 

 

xftsf] ;f}Gbo{ j9fpg] 

sfo{ ul/Psf] . 

2 gËsf] ;]kx? ldn]sf] . 

3 u|fxssf] xftx? ;kmf, 

g/d / lrNnf] b]lvPsf] . 

 

 

 

 

 

 

 

 

 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
cf/fdbfoLs';L{, tf}lnof, skf;, g]n kfln;, j]; sf]6, 6k sf]6, DoflgSo'/ ;]6, t]n, al8nf];g, tftf] kfgL, 

xfO8«f]hg k]/f]cS;fO8, PlG6;]lK6snf];g , l86f]n, So'l6sns6/ / g"g, d]lgSof]/ :ofDk', g]n kf]ln; l/d'e/ 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 kfgLsf] tfkqmdsf] x]nrqmØfOubf{ x'g] hf]lvdaf/] ;hu x'g] 

3 c:j:ys/ pks/0f / ;fdu|Lk|of]u ubf{ x'g] hf]lvdaf/] ;hu x'g] 

4 unttl/sfn] dfln; ubf{ x'g] hf]lvdaf/] ;hu x'g] 

5 So'l6sns6/ k|of]uubf{ 3fpx'gaf6arfOPsf] . 

6 s]ldsnsf] c;/sf] hfgsf/L lbOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 s'n ;doM(306f 

 ;}¢flGts M@306f 

 Aofaxfl/s M&306f 

sfo{(Task): $=Pedicureug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal 

Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0ftyf ;fdu|Lx? 

;+sng ug]{ . 

3 u|fxsnfO{ 

cf/fdbfoLcj:yfdfs'l;{dfa;fpg] . 

4 cfkm'n] Pk|f]gnufpg] . 

5 v'§fsf] ;f}Gbo{ k|j4{g ug{ pko'Qm 

;fdu|Lx? 5gf}6 ug]{ . 

6 u|fxsn] g]nkf]ln; nufPsf] 5 eg] g]n 

kf]ln; l/d'e/ / s6gsf] ;xfotfn] 

gËsf] kf]ln; x6fpg] . 

7 u|fxssf] rfxgfcg';f/ gËsfl6gËsf] 

;]k lbg] . 

8 df}ifdcg';f/ dg tftf]÷tftf]kfgL, 

l86f]n, xfO{8«f]hg k]/f]cS;fO{8, 

Doflgs]o/ :ofDk' / g'gsf] 3f]n agfpg] 

. 

9 agfOPsf] 3f]ndf !) b]lv !% ldg]6;Dd 

v'§fnfO{ 8'jfpg] / 3f]n leq} Ko'lds 

:6f]gn] v'§fsf] k}ltnfx? 3f]6\g] tyf 

a|;n] v'§fsfgËx? ;kmf ug]{ . 

10 ;dok'u] kl5 v'§fnfO{ aflx/ lgsfln 

;kmfkfgLn] kvfln ;kmf ?dfnn] k'5\g] . 

11 gËdfSo'l6snlqmdnufO{ xNsfd;fh ug]{ 

. 

12 k]l8of]/ ;]6sfcf}hf/x? k|of]u ul/ gËsf] 

kmf]x/ lgsfNg], 8]8 ;]nx? k'; ug]{ / k'; 

u/]sf] 8]8 ;]nx?nfO{ So'l6sns6/sf] 

;xfotfn] sfl6lbg] . 

13 v'§fdfd;fhlqmdjfxfo08P08al8nf];g 

nufO{ d;fhd'd]G6 ug]{ . 

lbO{Psf] (Given): 

cf}hf/, pks/0f, ;fdfu|Lx? 

;lxtsf] Ao'l6kfn{/, Padicure 
ug'{ kg]{] u|fxs 

 

 

 

 

 

sfo{ (Task): 
 

Pedicureug]{ . 
 

 

 

 

 

dfkb08(Standard): 
1 u|fxssf] ?rL / 

u'0fo'Qmsfo{ljlwcg';f/ 

v'§fsf] ;f}Gbo{ j9fpg] sfo{ 

ul/Psf] . 

2 gËsf] ;]kx? ldn]sf] . 

3 u|fxssf] v'§fx? ;kmf, g/d 

/ lrNnf] b]lvPsf] . 

 

 

 

 

 

 

 

 

 

Pedicure 

• kl/ro 

• k|sf/x? 

• ljlw 

• gËkfln; nufpg] ljlw 

• cf}hf/x? ;/;kmfO{, k|of]u / 

lgd{nLs/0fsftl/sfx? 

• v'§fsf] ;f}Gbo{ k|j4{g ug]{ ljlw 

. 

• ;'/Iffsf] nfluckgfpg' kg]{ 

;fjwfgL 
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14 d;fh ul/ ;s]kl5lqmdnfO{ k'l5sel/Ë 

lqmdnufO{ lbg] . 

15 u|fxssf] rfxgfcg';f/ a]; sf]6 nufO{ 

g]n kf]ln; / 6k sf]6 ul/lbg] . 

16 u|fxsn] kf]ln; gnufpg] eP g]n akm/ 

ul/ lbg]k|of]u ePsfcf}hf/ tyf 

pks/0fx? ;kmf ul/ e08f/0f ug]{  

17 sfo{ ;Dkfbg clen]v /fVg] . 

 

 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
 cf/fdbfoLs';L{, tf}lnof, skf;, g]n kfln;, j]; sf]6, 6k sf]6, DoflgSo'/ ;]6, t]n, al8nf];g, tftf] kfgL, 

xfO8«f]hg k]/f]cS;fO8, PlG6;]lK6snf];g , l86f]n, So'l6sns6/ / g"g, d]lgSof]/ :ofDk', g]n kf]ln; l/d'e/, 

Ko'lds :6f]g 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 cfwf/e"t ;'/Iff / :jf:Yo ;DaGwdf ;hu x'g] 

3 kfgLsf] tfkqmdsf] x]nrqmØfOubf{ x'g] hf]lvdaf/] ;hu x'g] 

4 cfwf/e"tk|fyldspkrf/sf r/0fx?af/] ;hu x'g] 

5 c:j:ys/ pks/0f / ;fdu|Lk|of]u ubf{ x'g] hf]lvdaf/] ;hu x'g] 

6 unttl/sfn] dfln; ubf{ x'g] hf]lvdaf/] ;hu x'g] 

7 unttl/sfn] dfln; ubf{ x'g] hf]lvdaf/] ;hu x'g] 
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sfo{ ljZn]if0f (Task Analysis) 
 s'n ;doM&306f 

 ;}¢flGts M@306f 

 Aofaxfl/s M%306f 

sfo{(Task): %=km]l;on(Facial) ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

• cfjZoshfgsf/L lng] . 

1 cfjZoscf}hf/ pks/0f / ;fdu|L 

;Fsng ug{] . 

2 cfjZoscf}hf/, pks/0f / 

;fdfu|Lx?sf] ;+sng ug{]    

3 u|fxsnfO{ cf/fdbfoL km]l;on a]8df 

;'tfpg] .      

4 u|fxssf] 3fF6Lsf] jl/kl/ tf}lnof /fVg] 

/ skfndf x]o/a]08 nufO{ lbg] .   

5 u|fxsn] d]sck u/]sf] ePs6g / 

lslGhËsf] ;xfotfn] d]sckk'l5lbg] .  

6 ;kmfkfgLdf km]l;onkkmnfO{ lehfO{ 

;Dk'0f{ cg'xf/ k'l5lbg] . 

7 km]l;on ug'{ kg]{ u|fxssf] 5fnfjOnL, 

8«fO{, gd{n jf ;]G;]l6e s:tf] 5 r]s 

ug{] . 

8 lSnglhª ldNsn] # b]vL % ldg]6 ;Dd 

lSnGlhË ug]{ . 

9 lr;f] kfgLdf ?dfnjf 

km]l;onkkmlehfO{ lSnGlhËnfO{ ;kmf 

;+u k'5\g] . 

10 lSnGhLËk'l5;s]kl55fnfsf] k|sf/ 

cg';f/ :qmasf] k|of]u ug]{ . 

11 s6gsf] ;xfotfn] 6f]g;{n] 6f]gck 

ul/lbg] . 

12 5fnfsf] cg'f;/sf] d;fhlqmdnufO{ 

cfjzostfcg';f/ !% b]vL @) ldg]6 

;Dd d;fhd'ed]G6 ug]{ . 

13 km]; jOln, Anfs x]8; tyfXjfO6 

x]8;\x? 5 eg] # b]vL % ldg]6 ;Dd 

l:6d jfx86fjnlbg] . 

lbO{Psf] (Given): 

cf}hf/, pks/0f, ;fdfu|Lx? 

;lxtsf] Ao'l6kfn{/, ;fwf/0f 

km]l;onug'{ kg]{] u|fxs 

 

 

sfo{ (Task): 
 

;fwf/0f km]l;on ug{] . 

 

 

 

 

 

dfkb08(Standard): 
1 km]l;on ul/Psf] 

cg'xf/df ANofs x]8; 

tyfXjfO6 x]8;\x? 

x6fOPsf] . 

2 cg'xf/ ;kmf, d'nfod, / 

lrNnf] b]lvPsf] . 

3 cg'xf/sf] 5fnfrlDsnf] 

b]lvPsf] . 

4 k|f]8\S6sf] 

:k]lzlkms]zgdflbOPsf] 

ufO8nfOgcg';f/ k|of]u 

ul/Psf] . 

 

 

 

 

 

 

 

 

;fwf/0f km]l;on 

• Ao'6LsNr/sf] cjwf/0ff / 

dxTj 

• km]l;onsf] cjwf/0ff / 

dxTj 

• 5fnfsfk|sf/x? 

• 5fnfhGoljleGg  ;d:ofx? 

• km]l;on ug{] tl/sf / ljlw 

• ;'/Iff / ;/;kmfO 

• k|f]8\S6sf] :k]lzlkms]zg 

• 5fnfsfsfo{x? 
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14 sDaf]8gsf] ;xfotfn] Anfs x]8; 

tyfXjfO6 x]8;\x?nfO{ lgsfln 

sf]N8sDk|]Szglbg] . 

15 s6gdf6f]g/ nufO{ ;Dk'0f{ km];df 6f]g 

ck ug]{ . 

16 5fnfcg';f/sf] km]; KofsnfO{ /f]h 

jf6/ jfb'wdf3f]nLcfFvf, cfOa|f] / 

lnK;nfO{ 5f8L ;dk'0f{ km];df 

nufOlbg] . 

17 cfFfvfsf] Pl/ofdfcfOKof8nufO{ lbg] . 

18 km]; KofsnfO{ g;'Sbf ;Dd jf !% b]vL 

@) ldg]6 ;Dd /fVg] . 

19 ;'ls ;s]kl5jf ;do k'lu 

;s]kl5xNsflehfO{ xftsf] cf}nfn] 

l6K; d;fhub}{ KofsnfO{ lgsfln ;kmf 

;+u k'l5lbg] .  

20 u|fxssf] 5fnfcg';f/ l:sg 6f]g/ jf 

d:rf]/fOlhË / ;g Ans lqmdnufO{ 

lbg] . 

21 lkm8Aofslng] .k|of]uePsfcf}hf/ tyf 

pks/0fx? ;kmf ul/ e08f/0f ug]{  

22 sfo{ ;Dkfbg clen]v /fVg] . 

 

 

 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
km]l;ona]8, km]; l:6d/, ANofs x]8\; l/d'e/ -sDaf]8g_, tf}lnof, lSnglhª ldNs, l6:o" k]k/, d;fhlqmd, x]o/ 

Jof08, l:sg 6f]g/, km]; Kofs, km]l;on a|;, Knfli6sjf l;;fsf] jfpn, /f]h jf6/, skf;, df]:r/fOlhª 

lqmd÷;g\ l:qmg lqmd, s6g 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 km]l;on pks/0fsf] ;~rfng /fd|f];+u ug{] Kofs÷6f]g/ nufpbfcfFvf hf]ufpg] 

3 km]l;on ug]{ cf}hf/ tyf pks/0fx? /fd|f];Furnfpg] . 

4 :j:Yos/ cj:yfsfod ug]{ . 

5 Kofs6f]g/ cflbnufpbfcfFvfsf] arfj6 ug]{ . 

6 /;folgslqmdx? nufpFbfx'g ;Sg] /f;folgsxflgaf6 ;fjwflgckgfpg] .  

7   5fnfcg';f/sf lqmdx? k|of]u ul/Psf] . 

8 km]l;on u/]sf] slDtdfklg rf}la; 306f c? s8flqmdx? gnufpg] . 

9   km];nfO{ wfdtyfkfgLaf6 hf]ufpg] .  
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sfo{ ljZn]if0f (Task Analysis) 
 

 s'n ;doM#306f 

 ;}¢flGts M )=%306f 

 Aofaxfl/s M  !=%306f 

sfo{(Task): ^=a8L ¥ofk y]/fkLug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / vfWf 

;fdu|L ;Fsng ug{] .  

3 u|fxsnfO{ d;fh 6]jndf a:g nufpg] 

. 

4 a8L ¥ofk ;fdfu|Lu|fxssf] lk7o'df, 

k5f8L, cuf8Lv'6\6fdflkmhfpg] / 

d;fh 6]jndf ;'tfpg] . 

5 a8L ¥ofk ;fdfu|Lu|fxssf] lk7o'df, 

k5f8L, cuf8Lv'6\6fdflkmhfpg] / 

d;fh 6]jndf ;'tfpg] . 

6 a8L ¥ofk ;fdfu|Lu|fxssf] 

cuf8Lefudflkmhfpg] . 

7 u|fxsnfO{ 6fjnn] !) ldg]6 5f]Kg] . 

8 u|fxsnfO{ x]8 d;f hug]{ . 

9 !) ldg]6 kl5g'xfpgk7fpg] . 

10 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{  

11 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 
 

 

 

 

 

sfo{ (Task): 
a8L ¥ofk y]/fkLug]{ . 
 

dfkb08(Standard): 
 

k'/} z/L/df ¥ofkePsf] . 

 

 

 

 

• Ao'6LsNr/sf] cjwf/0ff / 

dxTj 

• Af8L ¥ofksf] cjwf/0ff / 

dxTj 

• 5fnfsfk|sf/x? 

• 5fnfhGoljleGg  ;d:ofx? 

• Af8L ¥ofkug{] tl/sf / ljlw 

• ;'/Iff / ;/;kmfO 

• k|f]8\S6sf] :k]lzlkms]zg  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

 

 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 

 s'n ;doM#306f 

 ;}¢flGts M )=%306f 

 Aofaxfl/s M  @=%306f 

sfo{(Task): &a8L :s|a y]/fkL ug]{ . 

sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 cfjZoscf}hf/ pks/0f / vfWf ;fdu|L 

;Fsng ug{] .  

3 u|fxsnfO{ 3f]K6f] ;'tfpg] . 

4 Pp6fv'6\6fsf] 6fj]nx6fpg] . 

5 :qmanfO{ u|fxsssf] v'6\6fdfnufpg] .  

6 la:tf/} xTs]nfn] k'/} /u8\g] . 

7 xftdf :qmalnP/ d;fh u/]h:t} k'/} 

z/L/df d;f hub}{ hfg] .  

8 yf]/} tftf]kfgLxftdflnO{ :qmanfO{ n]bf] 

h:tf] agfpb} nufpg] . 

9 tftf] 6fjnn] a8LnfO{ k'5g] .  

10 u|fxssf] cGoefudfklg ;f]lx cg'?kn] 

ub}{ hfg] .  

11 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{  

12 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

• cfjZos ;fdfu|L ;lxtsf] 

sfo{:yn 

• kfx'gf 

 

sfo{ (Task): 
a8L :s|a y]/fkL ug]{ . 
 

 

dfkb08(Standard): 
1 a8L :qma /fd|f] ;+u leh]sf] . 

2 u|fxssf] 5fnfdfgb'Vg] u/]/ 

nufPsf] . 

3 ;Dk'0f{ z/L/df lkmHg] u/]/ 

nufPsf] .  

 

 

 

• Ao'6LsNr/sf] cjwf/0ff / 

dxTj 

• A8L :qmasf] cjwf/0ff / 

dxTj 

• 5fnfsfk|sf/x? 

• 5fnfhGoljleGg  ;d:ofx? 

• A8L :qma ug{] tl/sf / ljlw 

• ;'/Iff / ;/;kmfO 

• k|f]8\S6sf] :k]lzlkms]zg  

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
g'glrlgslkm, rfdnsf] lk7f],d;fh t]n, lqmd, ;'uGwLt t]n 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

1 PPE sf] k|of]u ug]{ . 

2 :qman] hf]8n] ubf{ 5fnfdfgvf]l;|g] u/L lj:tf/} ug]{ .  

3 cfVffF, jfsfgfdf :qmjgkG]{f u/L ;fjwfgLckgfOPsf] .  

4 k'/} a]8, jfd;fh ?ddf :qmasf] w'nf] gkg]{ u/L ;fawfgLckgfOPsf] .   
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;a df]8\o'n&=$M xfO8«f] y]/fkL 

;do M # 306f -;}_ ±  ( 306f -Aof_ Ö !@ 306f 

j0f{gM 

o; df]8\o'ndfk|lzIffyL{x?NffO{ xfO8«f] y]/fkLsfaf/]df k|lzIf0f u/fOG5 . o; df]8\o'ndfxfO8«f] d;fh y]/fkL;Fu 

;DalGwt1fg / ;Lkx¿ ;dfj]z ul/Psf5g\ . 

p2]ZoM 

• xfO8«f] y]/fkLug{ . 
sfo{x¿M 

1 :6Ldjfylbg] . 
2 tftf] lr;f] ;fj/ jfylbg] . 
3 Hofs'hL y]/fkLug]{ . 
4 ;fpgfjfylbg] . 
5 tftf]÷ckm'/f]] afylbg] . 
6 lrn -chill_ afylbg] . 
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sfo{ ljZn]if0f (Task Analysis) 
s'n ;doM @=% 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

sfo{ (Task): !=:6Ldjfy(Steam Bath)lbg] . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{If]q kfx'gfsf] ;]jfsf] nflutof/ 5 

eGg] s'/fsf] lglZrtug]{ . 
3 l:6d Df]l;gdfclwstdtfkqmd $%.%) 

l8u|Ldf ;]6 ug]{ . 
4 l:6d Df]l;gcg ug]{ 
5 l:6d ?dsf] 9f]sf aGb ug]{. 
6 Tffkqmd $).%) l8u|L k'u]kl5 u|fxsnfO{  

leq k7fpg] . 
7 Vffg]kfgL / sfutL g'gkfgL lbg] .  
8 !% ldg]6 a;]kl5 u|fxsnfO{ lr;f] kfgLn] 

g'xfpg eGg] .  
9 y]/flki6n] j]nfj]nfdf l:6d ?d 

Pl/ofdfcg'udgug]{. 

10 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{  

11 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

• l:6d afy ;lxtsf] sfo{:yn . 

• u|fxs 

 

sfo{ (Task): 
:6Ldjfylbg] . 
dfkb08(Standard): 

1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 Yf]/flki6n] kfx'gfnfO{ clwstd 

@).#) ldg]6 dfq a:g 

nufPsf] .  
3 tfkqmd w]/} jf yf]/} geP/ 

l7Sssf] ePsf] . 
4 ;'k/efOh/n] bf]xf]/ l:6d 

Pl/ofsf] 8an r]s u/]sf] . 
5 sfo{;Dkfbgclen]v /flvPsf] . 

:6Ldjfy(Steam Bath)lbg] 

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 
sfo{:yn . 

• k|lqmofsf] nfluxft]lstfj, ufpg, 6fjn, leqL a:qx?, rKkn, nSs/, Kf|lzIf0f 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 

1 PPE sf] k|of]u ug]{ . 

2 Al9tftf] x'g;Sg] eg]/ kfx'gfnfO{ ;hu ug'{xf]; . 

3 l:6d?d ;kmfePsf], l:6d ?dsf] e'O{ lrKnf] gePsf] . 

4 Kfx'gfnfO{ d'6'sf] ;d:of, pRr /Qmrfkjftftf]kgsf] sf/0fn] lbg] ;d:ofgePsf] Plsg ug{'xf];\ .  

5 Kfx'gfnfO{ lg/Gt/ kfgLlkO/xg cg'/f]w ug'{xf];\ .  
6 k|z:tkfgLlkpg ;'emfjlbg] . 
7 olb l/ª\u6fnfu]df jfcGoc;xh dx;'; ePdft'?Gt l:6d ?daf6lg:sg / sfultkfgLjfkfgLlkpgsf] 

nflu y]/flki6n] kfx'gfnfO{   eGg] .  
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM @=% 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

 

sfo{ (Task): %= tftf] lr;f] ;fj/ jfy(Hot cold shower  Bath) lbg] . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{If]q kfx'gfsf] ;]jfsf] nflutof/ 5 eGg] 

s'/fsf] lglZrtug]{ . 
3 tftf] lr;f] ;fj/ jfy  cg ug]{. 
4  Tfftf] lr;f] kfgL cfPsf] lglZrt ug]{ .  
5  s'g s'g ;fO8 af6 tftf] / lr;f] kfgL 

cfp5 ;f]s'/fsf] hfgsf/L u|fxsnfO{ lbg] 

.  

6 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ 

7 sfo{ ;Dkfbg clen]v /fVg] . 

 

 

lbO{Psf] (Given): 

• tftf] lr;f] ;fj/ ;lxtsf] 

sfo{:yn . 

• u|fxs 

sfo{ (Task): 
tftf] lr;f] ;fj/ jfylbg] . 
(Hot/cold shower Bath). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kfx'gfn ;le{;sf] cfgGblnPsf]  
3 tfkqmd w]/} jfyf]/} geP/ 

l7Sssf] x'g'kg]{ . 
4 ;'k/efOh/n] bf]xf]/ l:6d 

Pl/ofsf] 8an r]s u/]sf] .  
5 Kfx'gfaf6k|ltlqmof/fd|f] 

k|ltlqmofkfPsf] . 
6 sfo{;Dkfbgclen]v /flvPsf] . 

tftf] lr;f] ;fj/ jfy(Hot 
cold shower  Bath)lbg] 
 

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k|lqmofsf] nfluxft]lstfj, ufpg, 6fjn, leqL a:qx?, rKkn, nSs/, Kf|lzIf0f 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 

1 PPE sf] k|of]u ug]{ . 

2 Al9tftf] x'g;Sg] eg]/ kfx'gfnfO{ ;hu ug]{ . 

3 Kfx'gfnfO{ d'6'sf] ;d:of, pRr /Qmrfkjftftf]kgsf] sf/0fn] lbg] ;d:ofgePsf] Plsg ug]{ . 

4 Kfx'gfnfO{ lg/Gt/ kfgLlkO/xg cg'/f]w ug]{.   
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM @=) 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

 

sfo{ (Task): #= Hofs'hL(Zakuzzi  Bath) lbg] . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{If]q kfx'gfsf] ;]jfsf] nflutof/ 

5 eGg] s'/fsf] lglZrtug]{ . 
3 Hofs'hLdf kfgL k'/f eg]{ .  
4 clwstdtfkqmd *).() l8u|Ldf ;]6 

ug]{ . 
5 Hofs'hL d]l;g cg ug]{ .  
6 Hofs'hL d]l;gn] sfd u/]sf] lglZrt 

ug]{ .  
7 Tffkqmd %).^) l8u|L k'u]kl5 

u|fxsnfO{  Hofs'hL leq k7fpg] . 
8  Vffg]kfgL / sfutL g'gkfgL lbg] .  
9  !% ldg]6 a;]kl5 u|fxsnfO{ lr;f] 

kfgLn] g'xfpg eGg] .  
10 y]/flki6n] j]nfj]nfdfHofs'hL ?d 

Pl/ofdfcg'udgug]{.  

11 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ 

12 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

• Hofs'hL ;lxtsf] sfo{:yn 

. 

• u|fxs 

 
 

sfo{ (Task): 
Hofs'hLjfylbg] . 
(Jakuzzi Bath). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 Hofs'hL?d ;kmfePsf].  

3 Hofs'hL ?dsf] e'O{ lrKnf] 

gePsf]  
4  clwstdtfkqmd *).() 

l8u|Ldf ;]6 u/]sf] . 
5 Kfx'gfaf6k|ltlqmof /fd|f] 

cfPsf] . 
6 sfo{;Dkfbgclen]v 

/flvPsf] . 

Hofs'hL(Zakuzzi  Bath) lbg] 
 

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k|lqmofsf] nfluxft]lstfj, ufpg, 6fjn, leqL a:qx?, rKkn, nSs/, Kf|lzIf0f 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 

1 PPE sf] k|of]u ug]{ . 

2 Al9tftf] x'g;Sg] eg]/ kfx'gfnfO{ ;hu ug]{ . 

3 Kfx'gfnfO{ d'6'sf] ;d:of, pRr /Qmrfkjftftf]kgsf] sf/0fn] lbg] ;d:ofgePsf] Plsg ug]{ . 

4 Kfx'gfnfO{ lg/Gt/ kfgLlkO/xg cg'/f]w ug]{.  
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM @=) 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

sfo{ (Task): $= ;fpgfjfy(Souna  Bath) lbg]  
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{If]q kfx'gfsf] ;]jfsf] nflutof/ 5 eGg] 

s'/fsf] lglZrtug]{ . 
3 clwstdtfkqmd *).() l8u|Ldf ;]6 ug]{ . 
4  ;fpgf cg ug]{      . 
5  Tffkqmd %).^) l8u|L k'u]kl5 u|fxsnfO{ 

;fpgf leq k7fpg] . 
6  Vfg]kfgL / sfutL g'gkfgL lbg] .  
7  !% ldg]6 a;]kl5 u|fxsnfO{ lr;f] kfgLn] 

g'xfpg eGg] .  
8 y]/flki6n] j]nfj]nfdf ;fpgf ?d 

Pl/ofdfcg'udgug]{.  

9 k|of]uePsfcf}hf/ tyf pks/0fx? ;kmf 

ul/ e08f/0f ug]{ 

10 sfo{ ;Dkfbg clen]v /fVg] . 

lbO{Psf] (Given): 

• ;fpgfjfy;lxtsf] 

sfo{:yn . 

• U|ffxs 

sfo{ (Task): 
;fpgfjfylbg] . 
dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kfx'gfn] ;le{;sf] cfgGblnPsf] 

x'g'kg]{ .  
3 tfkqmd w]/} jfyf]/} geP/ 

l7Sssf] x'g'kg]{ . 
4 ;fpgf?d ;kmfePsf] 
5 ;fpgf ?dsf] e'O{ lrKnf] 

gePsf]  
6 Kfx'gfaf6k|ltlqmof /fd|f] cfPsf] 
7 sfo{;Dkfbgclen]v /flvPsf] . 

 

;fpgfjfy(Souna  Bath) lbg] 
 

• kl/ro 

• dxTj 

• k|sf/  

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k|lqmofsf] nfluxft]lstfj, ufpg, 6fjn, leqL a:qx?, rKkn, nSs/, Kf|lzIf0f 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 

1 PPE sf] k|of]u ug]{ . 

2 Al9tftf] x'g;Sg] eg]/ kfx'gfnfO{ ;hu ug]{ . 

3 Kffx'gfnfO{ d'6'sf] ;d:of, pRr /Qmrfkjftftf]kgsf] sf/0fn] lbg] ;d:ofgePsf] Plsg ug]{ . 

4 Kffx'gfnfO{ lg/Gt/ kfgLlkO/xg cg'/f]w ug]{.  
5 kfx'gfnfO{ clwstd @).#) ldg]6 dfq a:g lbg] . 
6 l/ª\u6fnfu]df jfcGoc;xh dx;'; ePdft'?Gt ;fpgf?daf6lg:sg / sfultkfgLjfkfgLlkpgsf] nflu 

y]/flki6n] kfx'gfnfO{   eGg]. 
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  sfo{ ljZn]if0f (Task Analysis) 
   

    

 s'n ;doM @=) 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

sfo{ (Task): %= tftf]kfgLjfy(Offuro  Bath) lbg] . 
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{If]q kfx'gfsf] ;]jfsf] nflutof/ 

5 eGg] s'/fsf] lglZrtug]{ . 
3 ckm'/f] cg ug]{      . 
4 Tffkqmd $).%) l8u|L k'u]kl5 

u|fxsnfO{  leq k7fpg] . 
5 Vffg]kfgL / sfutL g'gkfgL lbg] .  
6 !% ldg]6 a;]kl5 u|fxsnfO{ lr;f] 

kfgLn] g'xfpg eGg] .  
7 y]/flki6n] j]nfj]nfdfckm'/f] ?d 

Pl/ofdfcg'udgug]{.  

8 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ 

9 sfo{ ;Dkfbg clen]v /fVg] . 

 

lbO{Psf] (Given): 

• ckm'/f] jfy ;lxtsf] 

sfo{:yn . 

• u|fxs 

 

sfo{ (Task): 
ckm'/f] jfylbg] . 
(offuro Bath). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kfx'gfn] ;le{;sf] cfgGblnPsf] 

x'g'kg]{ .  
3 tfkqmd w]/} jfyf]/} geP/ 

l7Sssf] x'g'kg]{ . 
4 ;'k/efOh/n] bf]xf]/ l:6d 

Pl/ofsf] 8an r]s ug]{. 
5 Kfx'gfaf6k|ltlqmof /fd|f] cfPsf] 
6 sfo{;Dkfbgclen]v /flvPsf] . 

tftf]kfgLjfy(Offuro  

Bath)lbg] 
 

• kl/ro 

• dxTj 

• k|sf/ 

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k|lqmofsf] nfluxft]lstfj, ufpg, 6fjn, leqL a:qx?, rKkn, nSs/, Kf|lzIf0f 
;'/Iff÷;fawfgLx? (Safety/Precautions): 

 

1 PPE sf] k|of]u ug]{ . 

2 Al9tftf] x'g;Sg] eg]/ kfx'gfnfO{ ;hu ug'{xf]; . 

3 Kfx'gfnfO{ d'6'sf] ;d:of, pRr /Qmrfkjftftf]kgsf] sf/0fn] lbg] ;d:ofgePsf] Plsg ug{'xf];\ .  

4 Kfx'gfnfO{ lg/Gt/ kfgLlkO/xg cg'/f]w ug'{xf];\ . 

5 l/ª\u6fnfu]df jfcGoc;xh dx;'; ePdft'?Gtckm'/f]?daf6lg:sg / sfultkfgLjfkfgLlkpgsf] nflu 

y]/flki6n] kfx'gfnfO{   eGg]. 
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;doM @=) 306f 

 ;}¢flGts M )=% 306f 

 Aofaxfl/s M !=% 306f 

sfo{ (Task): ^= lrnjfy(chilled  Bath) lbg]  
sfo{ r/0fx¿ (Steps) k|fljlwslj|mofsnfksfp2]Zox¿ 

(Terminal Performance 

Objectives) 

;DalGwtk|fljlws1fg(Related 

Technical Knowledge) 

1 cfjZoshfgsf/L lng] . 

2 sfo{If]q kfx'gfsf] ;]jfsf] nflutof/ 

5 eGg] s'/fsf] lglZrt ug]{ . 
3 lrnafy cg ug]{. 
4 y]/flki6n] j]nfj]nfdflrnafy ?d 

Pl/ofdfcg'udg ug]{ .  

5 k|of]uePsfcf}hf/ tyf pks/0fx? 

;kmf ul/ e08f/0f ug]{ 

6 sfo{ ;Dkfbg clen]v /fVg] . 

 

 

 

lbO{Psf] (Given): 

• lrnafy ;lxtsf] sfo{:yn 

. 

• u|fxs 
 

sfo{ (Task): 
lrnafylbg] . 
(chilled  Bath). 
 

dfkb08(Standard): 
1 sfo{r/0fx? s|lds ?kdf 

;Dkfbgul/Psf] . 
2 kfx'gfn] ;le{;sf] 

cfgGblnPsf] x'g'kg]{ .  
3 lrnafy?d ;kmfePsf] . 

4 lrnafy ?dsf] e'O{ lrKnf] 

gePsf] lglZrt ug]{ 
5 Kfx'gfaf6k|ltlqmof /fd|f] 

cfPsf] . 
6 sfo{;Dkfbgclen]v 

/flvPsf]  

lrnjfy(chilled  Bath) lbg] 
 

• kl/ro 

• dxTj 

• k|sf/ 

• ;fjwflg 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• k|lqmofsf] nfluxft]lstfj, ufpg, 6fjn, leqL a:qx?, rKkn, nSs/, Kf|lzIf0f 
 

;'/Iff÷;fawfgLx? (Safety/Precautions): 

 

1 PPE sf] k|of]u ug]{ . 

2 Al9tftf] x'g;Sg] eg]/ kfx'gfnfO{ ;hu ug]{ . 

3 Kfx'gfnfO{ d'6'sf] ;d:of, pRr /Qmrfkjf lr;f]kgsf] sf/0fn] lbg] ;d:ofgePsf] Plsg ug]{ . 

4 Kfx'gfnfO{ lg/Gt/ kfgLlkO/xg cg'/f]w ug]{.  
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df]8\o'n *M pBdzLntf ljsf; (Entrepreneurship Development) 

;do M !* 306f -;}_ ± @@ 306f -Aof_ Ö $) 306f 

j0f{gM 

cfk\mg} Joj;fo÷n3' pBd ;'? u/L :j/f]huf/ x'g rfxg] JolQmx?sf] nflu cfjZos 1fg tyf ;Lko'Qm 

hgzlQm tof/ ug]{ p2]Zon] of] pBdlzntf ljsf; ;DalGw df]8\o"n tof/ kfl/Psf] xf] . o;df pBdsf] 

kl/ro, pko'Qm Joj;flos ljrf/sf] vf]hL, Jofj;flos of]hgf tof/Lsf] nflu Jofj;flos ljrf/sf] 

ljsf; h:tf ljifo j:t'x? ;dfj]z ul/Psf 5g\ . 

 

p2]ZoM 

o; df]8\o"nsf] ;dfkgkl5 ljBfyL{x?n] lgDg sfo{x? ug{ ;Ifdx'g]5g\M 

!= pBdtyf :j/f]huf/sf] cjwf/0ff a'‰g] . 

@= cfk\mgf] Joj;fosf] nflu pko'Qm x'g] Joj;flos ljrf/sf] k|:km'6g ug]{ . 

#= Jofj;flos of]hgfsf] tof/L ug{ l;Sg] . 

$=Joj;flos clen]v /fVg k|lzlIft x'g] . 

 

sfo{x? 

!= Joj;fo÷pBdsf] cjwf/0ff JofVof ug]{ . 

@= pBdzLntf ;DaGwL dgf]j[lt ljsf; ug]{ . 

#= ;Defljt Joj;flos ljrf/sf] >[hgfug]{ . 

$= Joj;flos of]hgfsf] tof/L ug]{ . 

%= Joj;fosf] cfwf/e"t clen]v tof/L ug]{ . 

 

qm=;+= sfo{x? ;DalGwt k|fljlws 1fg 
;do -306df_ 

;}= Aof= hDdf 

! Joj;fo÷pBdsf] cjwf/0ff 

JofVofug]{ . 

• Joj;fo÷pBdsf] kl/ro 

• Joj;fo÷pBdsf] jlu{s/0f 

• n3', ;fgftyfdemf}nfpBf]usf] hfgsf/L 

• :j/f]huf/L / tnjLJolQmsf] kmfO{bf tyf 

a]kmfO{bfx? 

$  $ 

@ pBdzLntf ;DaGwL 

dgf]j[ltljsf; ug]{ . 
• ;kmntfsf] lhjgrqm 

• Hff]lvdlng] dgf]j[lt 
#  # 

# ;DefljtJoj;flosljrf/sf] 

>[hgfug]{ . 
• Joj;flosljrf/sf] >[hgf 

• Joj;flosljrf/sf] d'NofÍg 
! @ # 

$ Joj;flos of]hgfsf] tof/L 

ug]{ . -k|To]sk|lzIffyL{n] 

!÷! j6f Jofj;flos 

of]hgftof/ u/L k|:t'ltug]{_ 

 

• ahf/ tyfahf/Ls/0fsf] cjwf/0ff 

• j:t' tyf ;]jfsf] j0f{g 

• Joj;foug]{ :yfgsf] 5gf}6 

• ahf/ lx:;fsf] cg'dfg 

• k|j4{gfTds s[ofsnfk 

( !* @& 
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• crn ;DklQtyfnfutsf] ljZn]if0f  

• sRrfkbfy{ tyfnfutd'NofÍg 

• sfo{fGjogk|s[ofsf] j0f{g 

• dfgj ;+;fwgtyfnfutljZn]if0f 

• zLif{ef/ vr{ tyf o'l6lnl6h ljZn]if0f 

• rfn" k"+hLsf] cg'dfgtyf hDdf 

cfjZosk"+hLsf] ljZn]if0f 

• j:t'sf] pTkfbgnfuttyfd"Nolgwf{/0f 

• nufgLdfk|ltkmntyf kf/ljGb' ljZn]if0f 

• ;"rgf ;+sngk|s[of tyflgb]{lzsf 

% Joj;fosf] 

cfwf/e"tclen]v tof/L ug]{ 

. 

• b}lgsvftf(Day Book) 

• ljqmLvftf 

• vl/b tyfvr{ vftf 

• ;fx'c;fdLjflng' lbg' kg]{ vftf . 

! @ # 

hDdf !* @@ $) 

Textbook: 

s_ k|lzIfsx?sfnflulgld{t lgb]{lzsftyf k|lzIf0f ;fdu|L, k|fljlwslzIfftyfJofj;flostfnLd kl/ifb\,  @)^(  

v_ k|lzIffyL{x?sfnflulgld{t kf7\o;fdu|Ltyfsfo{k'l:tsf, k|fljlwslzIfftyfJofj;flostfnLd kl/ifb\  

-ck|sflzt_,  @)^(  

Reference book: 
Entrepreneur’s Handbook, Technonet Asia, 1981 
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k]zfut ljlzi7 ;"rs  

(Occupation Specific Indicator) 
 

k|lzIf0fsf] k]zf M ;xfos :kf pkrf/s (Spa Tharapy Assistant) cjlw M #() 3G6f -cfwf/e"t_ 

;d"xsf] cfsf/ M @) 

qm=;+= dfks÷ljlw ;"rsfª\s -clgjfo{_ ;"rsfª\s -ePdf /fd|f]_ 

!= k|lzIf0f:yndf 

x'g'kg]{ ljz]if 

cfjZostf 

• ljB'tsf] cfk"lt{  

@= sIffsf]7f / a:g] 

tyf n]Vg] ;'ljwf 

-kmlg{r/_ 

• Pp6f sIffsf]7f -@) ju{ dL=_  

#= k|of]uzfnf / 

a:g] tyf n]Vg] 

;'ljwf -kmlg{r/_ 

• If]qkmn sDtLdf @) ju{ dL= -k"0f{ cfotfsf/ 

cfsf/sf]_ 

• 5'§} sk8f km]g]{ sf]7f 

• ;]tf] kf6L 

• kof{Kt k|sfz / xfjf v]Ng] sf]7f 

• sDtLdf *) ju{ dL=sf] 

If]qkmn 

$= Jofj;flos 

:jf:Yo / ;'/Iff 

• k|To]s k|lzIffyL{nfO{ Ps–Psj6f Pk|f]g 

• k|fylds pkrf/ ls6 afs; 

• ;'/Iff;Fu ;DalGwt hfgsf/Lx¿ 

• cfuf] lgoGq0f ug]{ d]l;g -

sDtLdf Pp6f_ 

 

%= k|lzIfsx¿ • @ hgf k|lzIfs 

• ;Lk k/LIf0f tx @ pQL0f{ u/]sf] jf tx ! pQL0f{ 

u/L slDtdf # jif{sf] :kf pkrf/s;+u ;DaGwL 

sfdsf] cg'ej ePsf] . 

 

xf]6n Dofg]hd]G6df l8Knf]df 

tx kf; u/]sf] / sfdsf] 

cg'ej ePsf]  

^= k|lzIffyL{x¿ • ul0ftLo ;ª\Vofsf] 1fg ePsf] ;fIf/ 

• pd]/  M !^–$% jif{ 

• * sIff pQL0f{ 

&= cf}hf/ tyf 

pks/0fx¿ 

gTyL ul/Psf] ;"rLcg';f/  

*= sfo{:yndf 

Jofjxfl/s 

l;ksf] k|of]u 

• jf:tljs sfo{If]qdf Ifdtf÷l;ksf] k|bz{g ug]{ u/L 

e|d0f 

• sfo{If]qdf sDtLdf @ 

xKtfsf] Jofjxfl/s sIff 

(= d"Nofª\sg • ;a} of]hgfsf nflu d"Nofª\sg dfks 

• of]hgf cg';f/sf] d"Nofª\sg k|0ffnL 

 

!)= k|of]u x'g] 

;fdu|Lx¿ 

• gTyL ul/Psf] ;"rL cg';f/  
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cf}hf/ pks/0f tyf ;fdu|Lx? 

(Tools, Equipment and Materials) 

!= cf}hf/ pks/0fx? 

sfo{zfnfdf rflxg] cfjZos cf}hf/ tyf pks/0fx? -@) hgf k|lzIffyL{x?sf] nflu_ 

l;=g+ cf}hf/ pks/0fx? kl/df0f 

1  Face steamer,  Black head Pin, Massager %÷% j6f 

2  Bowel, Towel, Hair band @)÷@) j6f 

3  Waxing Heater, Waxing Knife %÷% j6f 

4  Nail Brush, Cuticle Pusher, Cuticle Scissors, Nail files, 

Nail Buffer, Cotton Balls, Tweezers, Bamboo Sticks 

and Nail Cutter 

%÷% j6f 

5  Foot Bath Pot, Foot Files, Cuticle Nipper's, Foot 

Scrubs, Nail Files, Cuticle Nail Pusher, Cotton & 

Towels, Pumice Stone 

%÷% j6f 

6  Comfortable T shirt and Trouser @) j6f 

7  A/C Heater for Hot/cold room k|To]s sf]7fdf eP ;Dd 

8  Foot Massage table and chair % j6f 

9  Small Mug/Jug @) j6f 

10  Dress code for therapist % j6f 

11  Cup/Glass, Hot cold Small Towel @), @) j6f 

12  Consultation Forms @) j6f 

13  Shirodhara Kisti @) j6f 

14  Shirodhara pot and stand @) j6f 

15  Guan, Bed sheet, Massage Table, Cupping 

bowls,  

@) j6f 

16  Chocolate/cotter, Plastic cover, Electric 

Blanket 

@) j6f 

17  Bed sheet, Bath robe, face cradle @) j6f 
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@= :6]zg/L tyf cGo ;fdu|Lx? 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

#= cWoog ;fdu|Lx? 

• k|lzIfsn] n]v]sf k':tsx? 

• k|lzIfsn] n]v]sf d]Go"onx? 

• O{G6/g]6 vf]h 

• ;DalGwt hg{n jf n]vx? 

• k|lzIfsn] 5fg]sf  ahf/df pknAw ;DalGwt k':tsx? 

• k|lzIfsn] 5fg]sf  ahf/df pknAw ;Gbe{ u|Gyx? 

$= sfo{qmd ;+rfnfgfy{ cfaZos ef}lts ;'lawfx? 

• kof{Kt sIff sf]7fx? 

• kof{Kt clkm; sf]7fx? 

18  Heater, stone, Bata, Plate @), @) j6f 

19  Bath towels @) j6f 

20  Aroma puts % j6f 

21  Salt lamps @) j6f 

22  Flowers, soothing music @ j6f 

qm=;+= ljj/0f kl/df0f 

1  sfkL ! bh{g 

2  86k]g ! bh{g 

3  ;fk{g/ 7"nf] @ yfg 

4  s/]S;g k]g ! bh{g 

5  ;fOg k]g # bh{g 

6  kfOn6÷h]n k]g # bh{g 

7  O/]h/ # bh{g 

8  k]G;Ln # bh{g 

9  kmnfl6g sk8f !) dL6/ 

10  :6fkn/ % yfg 

11  lNkmk rf6{ k]k/ cfjZostf cg';f/ 

12  km\Nof; sf8{ cfjZostf cg';f/ 

13  kmf]6f]skL k]k/ cfjZostf cg';f/ 

14  kmfOn cfjZostf cg';f/ 

15  xjfO6 af]8{ ! yfg 

16  af]8{ dfs{/ ! bh{g 

17  k/dfg]G6 dfs{/ ! bh{g 
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• :6f]/ sf]7f 

• kof{Kt ;f}rfno 

• k':tsfno 

• ;'lawf ;DkGg nh ;lxtsf] xf]6n-k|of]usf] nflu pknAw_ 

• uf8L -P]lR5s_ 

• xf]:6n-P]lR5s_ 

• rd]gf 3/-P]lR5s_ 

• sDKo"6/ 

• dlN6d]l8of 

• O{G6/g]6 

• lah'nL 

• kfgL 

• aQL 

• >|Aob[Zo ;fdu|Lx? 

gf]6M tfnLdsf avt ;}4flGts laifosf] k|lzIf0fsf qmddf pknJw x'g ;Sg] cj:yfdf k|f]h]S6/, lkm\nkrf6{ 

af]8{, lkg af]8{ k|of]udf Nofpg ;lsg]5 . 
 


