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kl/ro M 

of] cn}+rL k|zf]ws (Cardamom Processor) k]zfsf] bIftfdf cfwfl/t kf7\oqmd cn}+rL k|zf]wg ug]{ 

sfo{;Fu ;DalGwt 5 . o; kf7\oqmddf cn}+rL k|zf]ws x'gsf] nflu cfjZos cfwf/e"t ;Lk / 1fg ;dfj]z 

ul/Psf] 5 . o; kf7\oqmddf cfwfl/t tfnLd sfo{qmdn] Psftkm{ k|lzIfsx?nfO{ kf7\oqmddf ;dfj]z ePsf 

1fg / ;LknfO{ k|bz{g ug{ tyf l;sfpg / csf]{ tkm{ k|lzIffyL{x?nfO{ k|of]ufTds cEof; dfkm{t ;Lk l;Sg 

k|r'/ cj;/ k|bfg ub{5 . oL ;Lkx?df bIftf xfl;n ul/;s]kl5 k|lzIffyL{x?n] ;DalGwt pBf]u Joj;fodf 

/f]huf/L k|fKt ug]{ kof{Kt cj;/ kfpg] 5g\ jf Joj;fo u/L :j/f]huf/ ;[hgf u/L u/LaL Go"gLs/0fdf of]ubfg 

lbg]5g\ . of] kf7\oqmddf /flvPsf l;sfOaf6 k|lzIffyL{x? cfkm";Fu ePsf k/Dk/fut ;Lk / 1fgnfO{ gjLg 

k|ljlw cg';f/ ;'wf/ Nofpg / ;DalGwt If]qdf cfjZos bIf sfdbf/sf] ?kdf sfo{ ug{ ;dy{ x'g]5g\ . 

nIo M 

o; kf7\oqmdsf] d'Vo nIo cfwf/e"t txsf] bIf cn}+rL k|zf]ws tof/ ug'[{ /x]sf] 5 . 

p2]Zox? M  

o; kf7\oqmdsf] lgDg lnlvt p2]Zox? /x]sf] 5g\M 

of] tfnLd sfo{qmd ;DkGg eO;s]kl5 k|lzIffyL{x?n] lgDg p2]Zox? k'/f ug]{ 5g . 

• cn}+rL k|zf]wg k4ltsf] cjwf/0ff af]w ug{ . 

• cn}+rL k|zf]wgdf k|of]u x'g] cf}hf/, pks/0f tyf ;fdu|Lx? klxrfg, k|of]u / dd{t ;+ef/ ug{ . 

• cn}+rL k|zf]wg e§L÷8«fo/ h8fg tyf ;+rfng ug{ .  

• gjLg k|ljlw cg';f/ u'0f :t/Lo cn}+rL k|zf]wg, u]|l8Ë, KoflsË, e08f/0f, k|j{4g tyf ahf/Ls/0f ug{ . 

• cn}+rL k|zf]wgsf] If]qdf lelqPsf gjLgtd k|ljlw cg'?k tfnLd ;+rfng ug{ / Joj;fosf] la:tf/ ug{ 

. 

• cn}+rL k|zf]wgsf] If]qdf :yfgLo ;|f]t JolQm eO{ ;xhLs/0f ug{ . 

• cn}+rL k|zf]wg s]Gb|sf] Jofj;flos of]hgf agfpg . 

• k|zf]wg sfo{sf] ljsf; / lj:tf/ ub}{ hgzlQmdf k/lge{/tf Go"gLs/0fdf ;xof]u ug{ . 

• /f]huf/ tyf :j/f]huf/ eO{ ;LknfO{ >d;Fu cfj4 ug{ . 

  

kf7\os|dsf] ljj/0f M 

of] kf7\oqmd cn}+rL k|zf]ws (Cardamom Processor) n] ;Dkfbg ug]{]{ sfo{df cfwfl/t 5 . o;df cn}+rL 

k|zf]wssf] k]zfut kl/ro, k]zfut :jf:Yo ;'/Iff, cf}hf/ pks/0fsf] klxrfg tyf k|of]u ug]{ tl/sf, e§L÷8«fo/ 

h8fg tyf e§L÷8«fo/ ;+rfng ug]{ tl/sf, k|zf]wg ug]{ tl/sf, u|]l8Ë tyf Koflsª÷a|fl08Ë ug]{ tl/sf, e08f/0f 

ug]{ / ahf/Ls/0f ug]{ tl/sfsf df]8\o'n tyf ;j df]8\o"nx? ;dfj]z ul/Psf 5g\ . ;fy} o;df k]zfut tyf 

pBdzLntf ljsf; ;DaGwL df]8\o"n klg ;dfj]z ul/Psf] 5 . 

kf7\oqmdsf] ljz]iftf M 

• o; kf7\qmdn] ;Lk ljsf;df hf]8 lbG5 . o; kf7\qmdsf] *) k|ltzt ;do ;Lk l;sfOdf / @) 

k|ltzt ;do ;}åflGts 1fg l;sfOdf 5'6\ofOPsf] 5 .  

• o; kf7\qmdsf] k|of;  kf7\qmddf ;dfj]zul/Psf ;Lkx? k|bfg ug{ jf l;sfpgdf x'g]5 . 

tfnLd cjlw M 

of] tfnLd sfo{qmd ;}4flGts / k|of]ufTds ;d]t u/L #() 306fsf] x'g]5 . 

nlIft ;d"x M 

   o; k]zfdf cle?lr /fVg] !* jif{ dflysf o'jfx?, pBdLx?, a]/f]huf/ o'jf ls;fgx? . 
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nlIft :yfgM 

g]kfne/ 

k|lzIffyL{ ;+Vof M 

Ps ;d"xdf clwstd @) hgf . 

k|lzIf0f–efiff M 

g]kfnL, c+u]|hL cyjf :yfgLo efiff . 

k|lzIffyL{–pkl:ylt M 

tfnLd cjlw e/ k|lzIffyL{sf] pkl:ylt sDtLdf ()Ü k'u]sf] x'g' kg]{5 cGoyf k|df0f–kq kfpg of]Uo 

dflgg] 5}g . 

k|j]z–dfgs M 

tnsf cfwf/ k"/f u/]sf JolQmx? o; tfnLddf k|j]z kfpg]5g\ . 

• ;fwf/0f n]vk9 ug{ ;Sg] . 

• !* jif{ k"/f ePsf] :j:y g]kfnL gful/s . 

• ;DalGwt ;+:yfaf6 ;+rflnt k|j]z k/LIff pQL0f{ u/]sf JolQmx? . 

k|lzIfssf] of]Uotf M 

• s[lif l8Knf]df tx jf ;f] ;/x pQL0f{ u/L cn}+rL k|zf]wgsf] If]qdf sDtLdf @ aif{ sfof{g'ej ePsf] . 

• ;DalGwt Joj;fodf tx @ pQL0f{ u/L sDtLdf ! aif{sf] cg'ej k|fKt Jff 

• ;DalGwt Joj;fodf tx ! pQL0f{ u/L sDtLdf % aif{sf] cg'ej k|fKt /  

• efiffut / ;+rf/ ;Lk ePsf] . 

k|lzIfs–k|lzIffyL{ cg'kft M 

• k|of]ufTds sIffsf] nflu cg'kft !M!) 

• ;}4flGts sIffsf] nflu cg'kft !M@)  

k|lzIf0fsf dfWod / ;fdu|L M 

k|efjsf/L k|lzIf0f tyf k|bz{gsf nflu cfjZos ;fdu|Lx?M 

• 5fk]sf ldl8ofsf ;fdu|Lx? -cEof; k'l:tsf, ?h' ;"rL_ 

• Non-Projected ;fdu|Lx? -l8:Kn] gd"gfx?, lkmNd rf6{, kf]i6/, af]8{, dfs{/_ 

• Project Media ;fdu|L -dlN6ld8of k|f]h]S6/, :nfO{8 cflb_ 

• >Job[io ;fdu|L -6]k, lkmNd, :nfO86]k, lel8of] l8:s cflb_ 

• sDKo'6/df cfwfl/t k|lzIf0f ;fdu|L -sDKo'6/df cfwfl/t tfnLd / cGt/lqmofTds lel8of]_ 

lzIf0f l;sfO ljlw M 

of] tfnLd sfo{qmdsf] k|lzIf0f lb+bf pbfx/0fo'Qm lgDg  l;sfO lalwx? canDag ul/G5M 

;}4flGtsM k|jrg, JofVof sfof{b]z, ;d"x 5nkmn, k|bz{g, cg's/0f, JolQmut l;sfO . 

k|of]ufTdsM k|bz{g, cjnf]sg, lgb]{lzt cEof;, :j–cEof;, gf6sLs/0f, k|of]ufTds cEof;, sfo{If]q e|d0f  

.  

k|lzIffyL{–d"Nof+sg M 

• k|lzIffyL{x?n] k|fKt ;Lksf] d"Nof+sg ;DalGwt k|lzIfsn] lgoldt ?kdf ug'{kg]{5 . 

• k|lzIffyL{x?n] l;s]sf] ;DalGwt k|fljlws 1fgsf] d"Nof+sg ;DalGwt k|lzIfsn] df}lvs jf lnlvt 

k/LIffåf/f ug'{kg]{5 .  

• k|lzIffyL{x?n] ;kmn x'g k|To]s df]8\o"nsf k|of]ufTds / ;}4flGts b'a} d"Nof+sgdf 5'§f5'§} sDtLdf ^) 

k|ltzt c+s k|fKt ug'{kg]{5 . 
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• k|To]s df]8\o"ndf ! j6f cfGtl/s d"Nof+sg / Pp6f k/LIff -;DalGwt ;+:yfn] g}_ lng'kg]{5 . 

• k|j]z k/LIff ;DalGwt ;+:yfn] g} ;+rfng ug'{kg]{5 . 

>]0fL ljefhg k|0ffnL M 

• ljlzi6 >]0fL–  *) k|ltzt jf dfly c+s NofO{ pQL0f{ ug]{ 

• k|yd >]0fL  –  &% k|ltzt jf dfly c+s NofO{ pQL0f{ ug]{ 

• låtLo >]0fL –  ^% k|ltzt jf dfly c+s NofO{ pQL0f{ ug]{ 

• t[tLo >]0fL –  ^) k|ltzt jf dfly c+s NofO{ pQL0f{ ug]{ 

k|df0f kq k|bfg M 

of]] tfnLd ;kmntfk"j{s ;DkGg ug]{ k|lzIffyL{x?nfO{ ;DalGwt tfnLd lbg] ;+:yfn] cn}+rL k|zf]ws 

(Cardamom Processor) sf] k|df0fkq k|bfg ug]{5 . 

;Lk k/LIf0fsf] Joj:yf M 

of] tfnLd ;kmntfk"j{s ;DkGg u/L k|df0f kq k|fKt u/]sf k|lzIffyL{x¿n] /fli6«o ;Lk k/LIf0f ;ldltåf/f 

lgwf{/0f ul/Psf] dfgs k"/f u/]df cn}+rL k|zf]ws (Cardamom Processor) sf]] ;Lk k/LIf0f k/LIffdf 

;xefuL x'g ;Sg]5g\ .  

k|lzIf0f ;DaGwL ;'emfj M 

1 tfnLd kf7\oqmd k"0f{?kdf cWoog ug]{ . 

2 ;}4flGts k|lzIf0f tyf ;Lk l;sfOsf] nflu kf7of]hgf agfpg] . 

3 ;Lkdf cfwfl/t ;}4flGts ljifoj:t'nfO{ k|efjsf/L 9Ëaf6 k|lzIf0f ug]{, u/fpg] . 

4 l;sf? :ki6 geOGh]n;Dd k|lzIfsn] ;Lk ;Dkfbg k|bz{g ug]{, u/fpg] . 

5 l;sf?nfO{ ;Lk ;Dkfbg ug'{ k"j{ j}olQms ;'/Iff pks/0f k|of]u tyf cf}hf/ pks/0f ;'/Iff k|Tofe"lt 

;'lglZrt ug]{, u/fpg] . 

6 l;sf?nfO{ ;DalGwt ;Lk ;Dkfbg ug{ lgb]{lzt cEof; ug{ nufpg] . 

7 l;sf?nfO{ ;DalGwt ;Lk Go"g uNtL b]lvg] u/L ;Dkfbg ug{ cj;/ k|bfg ug]{, u/fpg] . 

8 l;sf?nfO{ ;DalGwt ;Lk uNtL gul/sg ;Dkfbg ug]{ cj;/ k|bfg ug]{, u/fpg] . 

9 l;sf?n] :jtGq 9Ëaf6 hl6n ;Lkx? ;Dkfbg u/]sf] ;'lglZrt ug]{, u/fpg] . 

10 l;sf?n] ;Lk l;sfOsf] qmddf pTkfbg u/]sf] a:t' eP To;sf] d"NofÍg ug]{, u/fpg] . 

cg'udg–;'emfj M 

o; tfnLd kf7\os|dsf] d"NofÍg u/L s]xL aif{kl5 ul/g] kl/dfh{g sfo{df cfjZos k[i7kf]if0f ;+sngsf] 

nflu of] kf7\os|dn] lgDgfg';f/sf] ;'emfj l;kmfl/; ub{5 . 

• klxnf] cg'udg – tfnLd sfo{qmd ;dfKt ePsf] ^ dlxgf kl5 . 

• bf]>f] cg'udg – klxnf] cg'udg ;dfKt ePsf] ^ dlxgf kl5 . 

• cg'udg rqm – bf]>f]–cg'udg ;dfKt ePsf] ! aif{ kl5, k|To]s aif{, % aif{;Dd . 
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cn}+rL k|zf]ws (Cardamom Processor) sf] Kff7\oqmd ;+/rgf 

s| ;+ 
df]8\o"n÷;j df]8\o"n  :jefj 

;do -306f_ 

;}4flGts Jojfxfl/s hDdf 

! k]zfut kl/ro ;} ^  ^ 

@ k]zfut :jf:Yo ;'/Iff ;}+Jof % !% @) 

# cf}hf/, pks/0f / ;fdu|Lx? ;}+Jof ! % ^ 

$ cn}+rL k|zf]wg sfo{ of]hgf  ;}+Jof & ## $) 

% e§L÷8«fo/ h8fg tyf ;+rfng  ;}+Jof !% !#% !%) 

%=! e§L÷8«fo/ h8fg ;}+Jof ( ^( &* 

%=@ e§L÷8«fo/ ;+rfng  ;}+Jof ^ ^^ &@ 

^ cn}+rL k|zf]wg ;}+Jof % @^ #! 

& cn}+rL u|]l8Ë  ;}+Jof # !$ !& 

* Koflsª÷a|fl08Ë ;}+Jof # !* @! 

( e08f/0f  ;}+Jof @ & ( 

!) ahf/Ls/0f  ;}+Jof ^ @# @( 

!! k]zfut ljsf; tyf pBdzLntf ljsf; ;}+Jof @% #^ ^! 

!!=! k]zfut ljsf; ;}+Jof & !$ @! 

!!=@ pBdzLntf ljsf; ;}+Jof !* @@ $) 

   hDdf  &* #!@ #() 
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df]8\o"n ! M k]zfut kl/ro 

 

;do M  ^ 306f -;}_ Ö ^ 306f 

kf7\o ljj/0f M o; df]8o"ndf cn}+rL k|zf]wgsf] ;}¢flGts cjwf/0f ;dfj]z ul/Psf] 5 . ;fy} o;df 

cn}+rL v]tLsf] kl/ro, pTkfbs / k|zf]ws aLrsf] ;DaGw, k]zfsf] dxTj, jt{dfg cj:yf / k]zfut 

eljio ;dfj]z ul/Psf] 5 . 

p2]Zo M 

• cn}+rL afnL;Fu kl/lrt x'g' . 

• cn}+rL k|zf]ws k]zfut cj;/ / r'gf}tLaf/] 1fg xfl;n ug'{ . 

 

laifo a:t' M  

• cn}+rL afnLsf] kl/ro 

• g]kfndf cn}+rL v]tLsf] O{l{txf; 

o hftx?  

o cn}+rLsf] afnLsf] dxTj tyf pkof]lutf 

o pTkfbg lalwx?  

o k|zf]wgsf lalwx?  

• g]kfn ;/sf/4f/f k|fyldstf k|fKt d;nf afnL 

• k]zfut cj;/ / r'gf}tL  

• gLltut tyf sfg'gL Aoj:yfx? 

• cn}+rL k|zf]wssf] sfd, st{Jo / e"ldsf 
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df]8\o'n @ M k]zfut :jf:Yo / ;'/Iff 

;do M  % 306f -;}_ ± !% 306f -Aof_ Ö @) 306f 

kf7\oljj/0f M 

o; df]8\o'ndf k|lzIffyL{x?NffO{ k]zfut :jf:Yo / ;'/Iff÷;fjwfgLsf af/]df k|lzIf0f u/fOG5 . o; df]8\o'ndf 

k]zfut sfo{ ubf{ x'g ;Sg] ;+efljt b'3{6gfaf6 ;'/lIft /fVg, k|fylds pkrf/ ug{, sfo{:ynsf] ;'/Iff ug{, 

d]lzg÷cf}hf/ tyf pks/0fx? k|of]u ug{ / ;/;kmfO;Fu ;DalGwt 1fg / ;Lkx¿ ;dfj]z ul/Psf 5g\ . 

p2]Zo M 

;'/Iffsf pkfox? ckgfpg] . 

sfo{x? M 

1= JolQmut ;'/Iff ;DaGwL pks/0f k|of]u ug]{ . 

2= sfo{:ynsf] ;'/Iff ;'lglZrt ug]{ . 

3= cf}hf/ pks/0f ;DaGwL sfo{ ;'lglZrt ug]{ . 

4= cfunfuLaf6 ;'/Iff ug]{ . 

5= k|fylds pkrf/ ug]{ . 

6= sfo{:yn÷sfo{zfnfsf] kmf]]x/ Joj:yfkg ug]{ . 
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sfo{ laZn]if0f (Task Analysis) 

 

 

 

lglb{i6 sfo{  (Task) g+= ! M JolQmut ;'/Iff pks/0f (PPE) k|of]u ug]{  . 

sfo{ r/0fx¿ (Steps) 
clGtd sfo{;Dkfbgsf] p2]Zo 

(Terminal Performance 
Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 
Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx?  ;+sng ug]{ . 

3 JolQmut ;/;kmfO sfod /fVg] . 

4  a'6 nufP/ sfd ug]{ . 

5 Sun Protective Sunglass,  

Safety Gloves, Fulface 

Shields, Ear Muffs, 

Disposable Mask / 

Chemical Resistant 

Apron, ;]k\m6L r:df cflb 

nufP/ sfd ug]{ . 

6 cf}hf/ / pks/0f ;kmf ug]{ .  

7 cf}hf/ / ;fdu|Lx? e08f/0f ug]{ . 

8 sfo{;Dkfbgsf] clen]v /fVg] . 

 

cj:yf (Situation) M 

• Personal 

Protective 

Equipments (PPE 

set) 

• sIffsf]7f ÷k|of]uzfnf 

sfo{zfnf÷ 

 

lglb{i6 sfo{ (Task) M 

• JolQmut ;'/Iff pks/0fx? 

k|of]u ug]{{ . 

 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf . 

• PPE sf pks/0fx? k|of]u 

u/L sfd u/]sf] . 

• ;'/Iff tyf ;fjwfgLsf 

pkfox? ckgfPsf] . 

• sfo{;Dkfbg clen]v 

/flvPsf] . 

JolQmut ;'/Iff 

;DaGwLpks/0f M 

• AolQmut ;'/Iffsf 

pks/0fx? (PPE)sf] 

klxrfg / k|of]u  

• b'3{6gfsf sf/0fx?  

• ;'/Iff / ;fjwfgLx?  

• sfo{:yn, cf}hf/ / 

pks/0fsf] ;/;kmfO  

• cf}hf/ / ;fdu|Lx?sf] 

e08f/0f  

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

Gloves, Helmet, Saftey belt.(PPE) 
 

   ;'/Iff ;fjwfgLx? (Safety/Precautions): 
s8f, nfdf] afx'nf, sl:;Psf] sldh, Kof06, nfdf] skfn gkf/L sfd ug]{ . 

  

;}4flGts  M )=% 306f 

Jofjxfl/s M !=% 306f  

s'n ;do M @ 306f  
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sfo{ laZn]if0f (Task Analysis) 

;}4flGtsM )=% 306f 

           Jojfxfl/sM @=% 306f 

s'n ;doM # 306f 

lglb{i6 sfo{ (Task): g+= @ sfo{:ynsf] ;'/Iff ;'lglZrt ug]{ . 

sfo{ r/0fx¿ 

 (Steps) 

clGtd sfo{ ;Dkfbg p2]Zox¿ 

(Terminal Performance 
Objective 

;DalGwt k|fljlws 1fg 

(Related Technical 
Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx?  

;+sng ug]{ . 

3 sfo{:yng glrlKng] k|sf/sf] (Non 
slipery) ePsf] ;'lrlZrt ug]{ . 

4 sfo{:yndf cf}hf/x? Jojl:yt 9+un] 

/fVg] . 

5 sfo{:yn÷e§L j/k/ ;kmf ug]{ . 

6 sfo{:yn÷e§L jl/kl/ ;'/Iff af/ 

nufpg] . 

7 sfo{:yn÷e§Ldf sfo{ ubf{ cfuf]n] 

;lhn} l6Kg ;Sg] sk8f gnufpg] . 

8 ;'/Iff ;DaGwL ;+s]tx?, kf]i6/, 

kDkn]6x? sfo{:ynsf] b]lvg] :yfgdf 

6fF:g] . 

9 ljB'tLo tf/x?nfO{ cly{Ë u/]sf] 

olsg ug]{ . 

10 cf}hf/,pks/0fx? ;kmf u/L lglZrt 

7fp“df e08f/0f ug]{ . 

11 sfo{;Dkfbgsf] clen]v /fVg] . 

 

cjZyf (Situation): 

• sfo{:yn,  

• cf}hf/, pks/0f tyf 

;fdu|Lx? 

lglb{i6 sfo{ (Task): 

• sfo{:ynsf] ;'/Iff ;'lglZrt 

ug]{ . 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• sfo{:yn÷e§L jl/kl/ ;'/Iff af/ 

nufPsf] . 

• ;'/Iff tyf ;fjwfgLsf pkfox? 

ckgfOPsf] . 

• sfo{;Dkfbg clen]v /flvPsf] . 

 

sfo{:ynsf] ;'/Iff ;'lglZrttf M 

• sfo{:ynsf] ;'/Iff dfgs . 

• ;'/Iff ;DaGwL ;+s]tx?, 

kf]i6/, kDkn]6x? 

• laB'tLo hf]lvd cfpg;Sg] 

sf/0fx? 

• ljB'tLo hf]lvd Go"gLs/0f 

ug]{ pkfox? 

• laB'tLo ;'/Iff ckgfpg] ljlw 

• sfo{;Dkfbgsf] clen]v /fVg] 

lalw . 

 

cf}hf/, pks/0f /  ;fdu|Lx? (Tools, Equipment and Materials): 

;'/Iff ;+s]tx? -kDKn]6, kf]i6/, l8dfl{s{ª /f]k, ;]km\6L af]8{_ 

;'/Iff÷;fjwfgLx? (Safety/Precautions): 

• JolQmut ;'/Iff pks/0f k|of]u ug]{ . 

• e§L a:tLaf6 6f9f agfpg] . 

• ljB'tsf] k|;f/0f nfOg, vfg]kfgL tyf 9n kfOk, 6]lnkmf]g tf/, l;+rfOsf ;le{; nfOgsf] glhs e§L 

gagfpg] .  
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sfo{ laZn]if0f (Task Analysis) 

 

 

 

 

lglb{i6 sfo{ (Task): #= cf}hf/ pks/0fx?sf] sfo{ ;'lglZrt ug]{ .  

sfo{ r/0fx¿  
(Steps) 

clGtd sfo{;Dkfbgsf] p2]Zo 

(Terminal Performance 
Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 
Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx?  ;+sng ug]{ . 

3 JolQmut ;/;kmfO sfod /fVg] . 
4 cf}hf/x?sf] lgoldt dd{t ;Def/ ug]{ 

.  

5 cf}hf/ pks/0fx?nfO{ alnof];Fu 

h8fg eP gePsf] hfFr ug]{ . 

6 cf}hf/x?df 6fFl;Psf cGo ;fdu|Lx? 

x6fpg] / ;kmf ug]{ . 

7 wfl/nf] cf}hf/x?sf] wf/ 7Ls eP 

gePsf] lgl/If0f ug]{ . 

8 cf}hf/sf] gfkf] klg b'?:t x'g' kg]{ 

ePdf gfkL hfFr ug]{ . 

9 cf}hf/÷pks/0fx?nfO{ lglZrt ;xL 

7fpFdf /fv]/ ;'lglZrt ug]{ . 

10 cf}hf/ / pks/0f ;kmf u/L e08f/0f 

ug]{ . 

11 sfo{;Dkfbgsf] clen]v /fVg] . 

 

 

cjZyf (Situation): 

• cn+}rL pTkfbs cf}hf/ 

pks/0fx?sf] :6f]/ sf]7f  

• k|of]uzfnf÷ e08f/ sIf 

lglb{i6 sfo{ (Task): 

• cf}hf/ pks/0f ;DaGwL sfo{ 

;'lglZrt ug]{ . 

 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf . 

• lbPsf] cf}hf/x? / pks/0fx? 

hfFrL b'?:t agfO{ ;'lglZrt 

u/]sf] . 

• ;'/Iff tyf ;fjwfgLsf pkfox? 

ckgfPsf] . 

• sfo{;Dkfbg clen]v /flvPsf] . 

 

cf}hf/ pks/0f ;DaGwL 

sfo{ ;'lglZrttf  

• cf}hf/ pks/0fx?sf] 

:6f]/  

• cf}hf/ pks/0fx?sf] 

;'/Iff  

• cf}hf/ / ;fdu|Lx?sf] 

e08f/0f  

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw  

cf}hf/, pks/0f /   ;fdu|Lx? (Tools, Equipment and Materials): 

8an 8«d e§L,9s, laB'tLo e§L, l;s]r/, sf]bfnf], xFl;of, cf]eg, vGtL, v's'/L / bfp, s'6f], af6f, 8f]/L, 

af]/f, ;fj]n, dfGb|f], esf/L, hfnL, 8f]sf], gfª\nf], lqkfn, 6]6«fhf]lnod,qm]6 

;'/Iff÷ ;fjwfgLx? (Safety/Precautions): 

• JolQmut ;'/Iff pks/0fx? k|of]u ug]{ . 
• wfl/nf cf}hf/ pks/0fx? k|of]u ubf{ nfUg ;Sg] rf]6k6saf6 z/L/nfO{ hf]ufpg] . 

  

;}4flGts  M ! 306f 

Jofjxfl/s M @ 306f  

s"n ;do M # 306f  
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 sfo{ laZn]if0f (Task Analysis) 

 

 flGts  M )=% 306f 

jxfl/s M !=% 306f 

lglbi6 sfo{ (Task): $=cfunfuL x'gaf6 ;'/Iff ug]{ . 

sfo{ r/0fx¿  
(Steps) 

clGtd sfo{;Dkfbg p2]Zox¿ 

(Terminal Performance 
Objective) 

;DalGwt k|fljlws 1fg 

(RelatedTechnical 
Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|L ;+sng ug]{ . 

3 e§L a:tLaf6 6f9f agfpg] . 

4 kmfo/ ;]km\6L pks/0fx?sf] 

Joj:yf ug]{ . 

5 kmfo/ ;]km\6L pks/0fx? h8fg 

tyf ;+rfng ug]{ . 

6 cTolws k|HjngzLn kbfy{x?nfO{ 

dfgs adf]lhd Jojl:yt ug]{ . 
7 dfgj :jf:Yosf nflu xflgsf/s 

h}ljs tyf /f;folgs kbfy{x? 

r'lxg jf kf]lvg glbg] . 
8 l56f] cfuf] l6Kg] lsl;dsf 

kbfy{x? e§Laf6 6f9f /fVg] . 
9 cf}hf/, pks/0fx? ;kmf u/L 

e08f/0f ug]{ . 

10 sfo{;Dkfbgsf] clen]v /fVg] . 

 

cjZyf (Situation): 

• sfo{:yn  

• kmfo/ ;]km\6L pks/0fx?  

• ;+rfng ug]{ Dofg'cn . 

lglb{i6 sfo{ (Task): 

• cfunfuL x'gaf6 ;'/Iff ug]{ . 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf . 

• cTolws k|HjngzLn 

kbfy{x?nfO{ dfgs adf]lhd 

Jojl:yt u/]sf] . 

• kmfo/ ;]km\6L pks/0fx? h8fg 

u/]sf] . 

• ;'/Iff tyf ;fjwfgLsf pkfox? 

ckgfOPsf] . 

• sfo{;Dkfbg clen]v /flvPsf] . 

 

cfunfuLaf6 x'g] Iflt Go"gLs/0f M 

• kmfo/ ;]km\6L pks/0fx?sf] 

klxrfg . 

• kmfo/ ;]km\6L pks/0fx?sf] 

k|of]u . 

• kmfo/ ;]km\6L pks/0fx? 

;+rfng ug]{ Dofg'cn . 

• sfo{zfnfdf k|of]u x'g] 

laleGg /;fogsf] kl/ro, 

k|sf/ / k|of]u  

• cfunfuL x'g ;Sg] sf/0fx? 

• cfunfuL Go"gLs/0f ug]{ 

pkfox? 

• clUg lgoGqs pks/0f tyf 

;fdfgx? k|of]u ug]{ ljlw 

• cfunfuLdf ;'/lIft x'g 

ckgfpg' kg]{ pkfox? 

• sfo{;Dkfbgsf] clen]v /fVg] 

lalw .  

cf}hf/, pks/0f /  ;fdu|Lx? (Tools, Equipment and Materials): 

• kmfo/ ;]km\6L pks/0fx? . 

• kmfo/ ;]km\6L ;+rfng ug]{ Dofg'cn . 

;'/Iff÷;fjwfgLx? (Safety/Precautions): 

• JolQmut ;'/Iff pks/0f k|of]u ug]{ . 
• k|HjngzLn kbfy{x?nfO{ Jojl:yt 9+uaf6 e08f/0f ug]{ . 

 

  

  ;}4flGts M ! 306f 

 Jojfxfl/s M @ 306f  

  s"n ;do M # 306f  
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sfo{ laZn]if0f (Task Analysis) 

                    ;}4flGts  M ! 306f 

                                                 Jofjxfl/s M % 306f  

                                                  s"n ;do M ^ 306f 

lglb{i6 sfo{ (Task): %= k|fylds pkrf/ ug]{ . 

sfo{ r/0fx¿  
(Steps) 

clGtd sfo{;Dkfbgsf] p2]Zo 

(Terminal Performance 
Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 
Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx?  

;+sng ug]{ . 

3 la/fdLnfO{ ;'/lIft :yfgdf /fvL cf/fd 

u/fpg] . 

4 k|fylds pkrf/ ug'{ cl3 ;fa'gkfgLn] 

/fd|/L xft w'g] . 

5 xftdf ;lh{sn k~hf nufpg] . 

sf6]sf]÷3fprf]6 nfu]sf]df k|fylds pkrf/  

• /ut alu/x]sf] eP sf6]sf] efunfO{ 

s]xL ;do 6fpsf]eGbf dfly x'g] u/L 

/fVg] . 

• /ut aUg /f]lsPkl5 3fpnfO{ a]6fl8g 

kfgLn] ;kmf ug]{ . 

• 3fpdf PG6Lafof]l6s dNxd nufpg] . 

• ;+s|d0f x'gaf6 arfpg 3fpnfO{ k§L 

a+fWg] . 

PnhL{sf] k|fylds pkrf/  

• PnhL{ ePsf] efu ;'lGGPsf] eP a/kmn] 

;]Sg] . 

• la/fdLnfO{ lrgLkfgL vfg lbg] . 

• w]/} lrnfPsf] eP PlG6 lx:6fldg ls|d 

nufOlbg] . 

• PnhL{ ePsf] efudf JofG8]h ug]{ . 

• w]/} PnhL{ 5 eg] vfg] cf}iflw k|of]u 

ug]{ . 

km\ofSr/sf] k|fylds pkrf/  

• km\ofSr/ ePsf] efunfO{ stabilize 
u/L ;'/lIft :yfgdf /fVg] . 

• dls{Psf] efu ;'lGgPsf] eP a/kmn] 

;]Sg] . 

• 3f+6L dls{Psf] eP cervical collar 
k|of]u ug]{ . 

• km\ofSr/ ePsf] efudf sfd|f] -

splinter_ af+Wg] .  

• w]/} b'v]df b'vfO sd ug]{ cf}iflw vfg 

lbg] . 

 

cjZyf (Situation): 

• k|fylds pkrf/ afs; 

(First Aid Kit),  

• k|fylds pkrf/ Dofg'cn 

• k|of]uzfnf ÷sfo  

 

lsfo{ (Task): 

• k|fylds pkrf/ ug]{ . 

 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• cf}hf/, pks/0f ;fdu|L 

;lxtsf] k|fylds pkrf/ aS; 

/fv]sf] .  

• sf6]sf]÷3fprf]6, PnhL{, 

km\ofSr/, ls/fn] 6f]s]sf]df 

k|fylds pkrf/ u/]sf] .  

• ;'/Iff tyf ;fjwfgLsf 

pkfox? ckgfPsf] . 

• sfo{;Dkfbg clen]v  

/flvPsf] . 

 

;fwf/0f k|fylds pkrf/ M 

• k|fylds pkrf/sf]  

kl/ro  

• k|fylds pkrf/sf] dxTj  

• k|fylds pkrf/ afs; 

(First Aid Kit) df 

/xg] ;fdfGo cf}ifwL /   

;fdu|Lx?  

• k|fylds pkrf/ ug]{ 

ljlwM 

o rf]6k6s 

o 3fp tyf sf6]sf] 

o km|\ofSr/ 

(Fracture) 
o /ut au]sf] 

• sfo{;Dkfbgsf] clen]v 

/fVg] lalw  
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ls/fn] 6f]s]sf]df k|fylds pkrf/ 

• la/fdLnfO{ 6f]Sg] ls/fsf] klxrfg ug]{ . 

• ;'lGgPsf] eP a/kmn] ;]Sg] . 

• 6f]s]sf] efudf k§L afFWg] . 

• kfgLdf a:g] hgfj/n] 6f]s]sf] eP 

3fpnfO{ tftf]kfgLdf 8'afP/ /fVg] . 

• w]/} b'v]df b'vfO sd ug]{ cf}iflw vfg 

lbg] . 

a]xf]; ePsfnfO{ k|fylds pkrf/ 

• la/fdLsf] z/L/df leh]sf sk8f eP 

km'sfn]/ afSnf] sk8fn] 9fsL Gofgf] 

kf/]/ /fVg] . 

• Zjf; k|Zjf; -ABC_ hfFr – 

Airway, Breathing, 

Circulation_ ug]{ . 

• z/L/sf] ;a} c+ux? hfFrug]{ . 

• Zjf; geP kN; hfFr ug]{ . 

• Zjf; km]g{ ufx|f] eP 6fpsf]nfO{ 

v'§feGbf *–!) OGr dfly kf/]/ /fVg] . 

• la/fdLn] afGtf u/]df 3f+6Ldf s]xL 

c8\lsPsf] 5 ls hfFr ug]{ . 

• cfjZos k/]df s[lqd Zjf; k|Zjf; 

u/fpg]] . 

6 yk pkrf/ cfjZos k/]df :jf:Yo 

s]Gb|df k7fpg] . 

7 k|of]u ePsf cf}hf/ pks/0fx? ;kmf 

u/L e08f/0f ug]{ . 

8 sfo{sf] clen]v /fVg] . 

cf}hf/, pks/0f / ;fdu|Lx? (Tools, Equipment and Materials): 

• JolQmut ;'/Iff pks/0f (Personal Protective Equipment) ,k|fylds pkrf/ afs; (First 

Aid Kit), k|fylds pkrf/ Dofg'cn 

 

;'/Iff÷ ;fjwfgLx? (Safety/Precautions): 

• JolQmut ;'/Iff pks/0f k|of]u ug]{ . 

• 8fS6/sf] l;kmfl/;lagf cf}iflwx? hyfefjL k|of]u gug]{ . 

• First Aid Kit ;fjwfgLk"j{s k|of]u ug{] . 
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sfo{ ljZn]if0f -Task Analysis_ 

;}4flGtsM ! 306f 

         Jofjxfl/s M @ 306f 

s'n ;do M # 306f 

 

lglb{i6 sfo{ g+= ^ M sfo{:yn÷sfo{zfnfsf] kmf]]x/ Joj:yfkg ug]{ . 

sfo{ r/0fx¿  

(Steps) 

clGtd sfo{;Dkfbg p2]Zox¿ 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 

1= cfjZos hfgsf/L lng] . 

2= cfjZos cf}hf/ pks/0f / ;fdu|Lx? 

;+sng . 
3= Recycle ug{ ;lsg] / g;lsg] 

kmf]x/x? 5'6\ofpg] . 
4= 7f]; tyf t/n kmf]]x/x? 5'6\ofpg] . 
5= Dffgj :jf:Yosf] nflu slt xflgsf/s 

kmf]x/ xf] klxrfg ug]{ . 
6= k|HjngzLn tyf laiffQm kmf]x/x?nfO{ 

;'/lIft e08f/0f u/L ;'/lIft gi6 ug]{ 

jf ;DalGwt 7fp“df k7fpg] . 
7= x/]s lsl;dsf kmf]x/nfO{ 5'§f5'§} 

lglb{i6 7fp“ agfO{ ;'/lIft gi6 jf 

sDkf]i6 agfpg k|of]u ug]{ . 

8= k|zf]wg sfo{df k|of]u ePsf cf}hf/ 

pks/0fx? ;kmf u/L e08f/0f ug]{ . 

9= sfo{;Dkfbg clen]v /fVg] . 

cj:yf -Situation_: 

• sfo{zfnf 

• cf}hf/, pks/0f tyf 

;fdu|Lx? 

lglb{i6 sfo{ (Task) M 

• sfo{:yn÷sfo{zfnfsf] 

kmf]x/sf] Joj:yfkg ug]{ . 

dfgs -:t/_ M 

• sfo{zfnfdf ePsf kmf]xf]/sf] 

plrt Joj:yfkg u/]sf] . 

• sfo{zfnfdf x'g] b'3{6gf Go"g 

ePsf] .  

• sfo{;Dkfbg clen]v  

/flvPsf] . 

 

 

kmf]x/ Joj:yfkg 

• kl/ro 

• cfjZostf 

• k|sf/ 

o t/n 

o 7f]; 

o Uof; 

o k'gMk|of]u ug{ ;lsg] 

o k'gMk|of]u ug{ g;lsg] 

o k|HjngzLn 

o laiffQm 

• jftfj/0f k|b'if0fsf] kl/ro / 

sf/0f 

• jftfj/0f k|b'if0f lgoGq0f ug]{ 

pkfox? 

• kmf]x/ Joj:yfkg ug]{ 

lalw÷k|lqmof 

• sfo{;Dkfbgsf] clen]v /fVg] 

lalw . 

cf}hf/, pks/0f / ;fdu|Lx?:   

;'/Iff pks/0fx?, kmf]x/ /fVg] aflN6g, s'rf], 8i6 Kofg 

;'/Iff/ ;fjwfgLx?:  

• ;'/Iff pks/0fx? k|of]u ug]{ . 

• k|HjngzLn / laiffQm kmf]x/x? jftfj/0fdf v'Nnf g5f]8\g] . 
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df]8\o"n # M cf}hf/, pks/0fx?sf] ;fdu|Lx? 

;do M ! 306f -;}_± % 306f -Aof_ Ö ^ 306f   

kf7\o ljj/0f M o; df]8o"ndf cn}+rL k|zf]wg ubf{ k|of]u x'g] cf}hf/, pks/0f / ;fdu|Lx?sf] klxrfg / 

k|of]u ;+DaGwL cfjZos 1fg / ;Lk ;dfj]z ul/Psf] 5 .  

p2]Zo M 

1= ljleGg cf}hf/, pks/0fx? / ;fdu|Lx? klxrfg ug{ . 

2= ljleGg cf}hf/ / pks/0fx? k|of]u ug{ . 

 

sfo{x? M 

1=  ljleGg cf}hf/, pks/0fx? / ;fdu|Lx? klxrfg ug]{ . 

2=  ljleGg cf}hf/ / pks/0fx? k|of]u ug]{ . 

 

 

cf}hf/, pks/0f, ;fdu|Lx? 

 

 

 
 

                   

s|= ;= ljj/0f  s|= ;= ljj/0f 

1  8an 8«d e§L 2  9s 

3  laB'tLo e§L 4  l;s]r/ 

5  sf]bfnf] 6  kmf]/;]k 

7  xFl;of 8  cf]eg 

9  vGtL 10  n]jnx¿ 

11  v's'/L / bfp   12  ;'O/f] 

13  s'6f] 14  l;of], wfuf] 

15  af6f 16  kfpr l;lnª d]zLg 

17  8f]/L 18  d]hl/ª 6]k 

19  af]/f 20  km:6P8 jS; 

21  ;fj]n 22  ;]k\m6L x]nd]6 

23  dfGb|f]  24  ;]k\m6L r:df 

25  esf/L  26  ;]k\m6L kGhf  

27  hfnL 28  ;]k\m6L h'Qf  

29  8f]sf] 30  ;]k\m6L dfS; 

31  gfª\nf] 32  c+s';] 

33  lqkfn 34  DjfO:r/ ld6/ 

35  6]6«fhf]lnod  36  t/fh' 

37  qm]6   
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df]8\o"n $ M cn}+rL k|zf]wg sfo{of]hgf  

;do M & 306f -;}_ ±  ## 306f -Jof_  Ö  $) 306f 

kf7\oljj/0f M 

cn}+rL k|zf]wg Joa;flos ?kdf z'? ug]{ sfo{ of]hgf kl/ro, sfo{ of]hgf tof/ ug]{ tl/sf, ah]6 to ug]{ lalw, 

;fdfu|L, pks/0f, cf}hf/sf] cfjZostf 5gf]]]}6 / ltgsf] v/Lb of]hgf, sfdbf/sf] Joa:yf tyf nfut, cfDbfgLsf] 

lx;fa lstfa -/]s8{_ /fVg] lalw h:tf ljifo a:t' -kf7\o a:t'x?_ ;dfj]z ul/Psf] 5 .  

pB]Zox¿M 

• cn}+rL k|zf]wg ug]{ Jofj;flos sfo{ of]hgf tof/ ug{ . 

• sfo{ of]hgfnfO{ lgb]{lzsfsf] ?kdf k|of]u ug{ . 

 

sfo{x¿M 

1= k|zf]wgsf] sfo{of]hgf agfpg] . 

2= cf}hf/, pks/0f tyf ;fdfu|Lsf] tof/L ug]{ . 

3= sfdbf/ -hg zlQm_ sf] Joj:yf ug]{ . 

4= ah]6 th{'df ug]{ . 

5= cfDbfgL / vr{sf] lx;fa lstfa ljZn]if0f ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task): $=!= sfo{ of]hgf agfpg] . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1= cfjZos hfgsf/L lng] . 

2= cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3= k|zf]wg ug]{ :yfg 5gf]6sf] dfgs 

agfpg] . 

4= oftfoft, kfgL tyf sfdbf/ pknAw 

x'g;Sg] k|zf]wg :yn 5gf}6 ug]{ . 

5= bIf / cbIf sfdbf/sf] dfgs lgwf{/0f 

ug]{ . 

6= k|zf]wgsf] nflu l6Kg], u'D:ofpg], 

;'sfpg] sfo{x?sf] ;do tfnLsf 

agfpg] . 

7= pknAw >f]t / ;fwgsf] ;"rL tof/ ug]{ 

. 

8= vl/b ug'{kg]{ >f]t / ;fwgsf] d"No ;"lr 

;lxtsf] vl/b of]hgf tof/ ug]{ . 

9= ahfl/s/0fsf nflu :yfgLo jf afXo 

ahf/ klxrfg of]hgfdf ;dfj]z ug]{ . 

10= of]hgfnfO{ 5f]6f] -% jif]{_, dWod -!) 

jif]{_ / bL3{sfnLg -!% jif]{_ lgwf{/0f ug]{ 

. 

cjZyf (Situation): 

• k|lzIf0fxn÷sfo{:yn 

• cf}hf/, pks/0f / ;fdfu|Lx?  

lglb{i6 sfo{ (Task): 

• sfo{ of]hgf agfpg] . 

dfgs (Standard): 

• :yfgLo >f]t / ;fwgnfO{ clwstd 

pkof]u x'g] u/L sfo{ of]hgf agfPsf] . 

• sfo{of]hgfdf k|zf]wg ;DaGwL ;a} 

sfo{x? / tL sfo{ ug]{ ;do / :yfg 

pNn]v u/]sf] . 

• >f]t / ;fwgsf] d"No ;"lr ;lxtsf] 

vl/b of]hgf tof/ kf/]sf] . 

sfo{ of]hgf 

• kl/efiff 

• pb]Zox? 

• k|sf/x?M -n3', dWod / 

lb3{sflng_  

• kmfObfx? 

• :yfgLo / afXo >f]t /   

;fwgx? 

 

cf}hf/, pks/0f / ;fdfu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{ k]k/, :s]n, ;]tf] jf]8{ dlN6ldl8of . 
;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task) $=@ sfdbf/ tof/ ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1= cfjZos lgb]{zg hfgsf/L lng] .  

2= cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3= cfjZos bIf / cbIf sfdbf/sf] ;+Vof 

lgwf{/0f ug]{ . 

4= bIf / cbIf sfdbf/sf] cfjZostf ;DaGwL 

lj1fkg ug]{  . 

5= bIf / cbIf sfdbf/ kfOg] :yfg÷ahf/df 

;"rgf k|sfzg ug]{ . 

6= sfdbf/ 5gf}6 ug]{ .  

7= sfdbf/;Fu ;Demf}tf ug]{ . 

cj:yf (Situation): 

• k|lzIf0fxn÷sfo{:yn 

• cf}hf/, pks/0f / ;fdu|Lx?  

lglb{i6 sfo{ (Task): 

• sfdbf/ tof/ ug]{ . 

dfgs (Standard) 

• bIf / cbIf sfdbf/sf] oyf]lrt >d 

laefhg u/]sf] .  

• cfjZos kg]{ bIf / cbIf sfdbf/sf] 

;+Vof olsg ePsf] . 

• bIf / cbIf sfdbf/ 5gf}6 ePsf]  

• k|ltlbg jf k|lt dlxgf 

Hofnfb/÷kfl/>lds lgwf{/0f ePsf] . 

• bIf / cbIf sfdbf/;Fu ;Demf}tf 

ePsf] . 

sfdbf/ tof/L 

• kl/ro 

• k|sf/ 

• bIf / cbIf sfdbf/ 

• sfdbf/ kfOg] 

:yfg÷ufpFsf] ;"rL 

• ;Demf}tfsf] 9fFrf 

cf}hf/ pks/0f / ;fdfu|L 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n df:s, k+hf 

 

;'/Iff tyf ;fjwfgLM 

JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: # 306f 

s"n ;do: $ 306f 

lglb{i6 sfo{ (Task) $=# cf}hf/, pks/0f tyf ;fdu|L JojZyf ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1= cfjZos lgb]{zg hfgsf/L lng] .  

2= cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3= :yfgLo :t/df kfO{g] cn}+rL k|zf]wg ug{ 

cfjZos kg]{ cf}hf/, ;fdfu|L tyf 

pks/0fx?sf] ;"rL tof/ ug]{ . 

4= :yfgLo / afXo ahf/af6 v/Lb ug{'kg]{ 

;fdu|Lsf] cfk"lt{stf{ lgwf{/0f ug]{ . 

5= cfk"lt{ stf{;Fu ;Dks{ ug]{ . 

6= cf}hf/, pks/0f tyf ;fdu|L?sf] k|lt 

OsfO d'No k|fKt ug]{ . 

7= cf}hf/, pks/0f tyf ;fdu|Lx?sf] v/Lb 

ug]{ . 

8= cf}hf/, pks/0f tyf ;fdu|Lsf] :6f]/ 

bflvnf ug]{ . 

9= cf}hf/, pks/0f tyf ;fdu|Lx? ;'/lIft 

:yfgdf e08f/0f ug]{ . 

 

cj:yf (Situation): 

• k|lzIf0f xn÷sfo{:yn 

• cf}hf/, pks/0f / ;fdu|Lx?  

lglb{i6 sfo{ (Task): 

• cf}hf/, pks/0f tyf ;fdu|L 

tof/L ug]{ . 

 
dfgs (Standard) 

• cn}+rL k|zf]wg ug{ cfjZos kg]{ 

cf}hf/÷;fdu|L÷pks/0fx?sf] 

;"rLtof/ ePsf] . 

• cfk"lt{ stf{sf] ;"rL / d'No 

lgwf{/0f ePsf] . 

• cf}hf/÷;fdu|L÷pks/0fx? dfu 

-Order_ of]hgf agfPsf] . 

• ;fdu|L /fVg] ;'/lIft :yfgsf] 

lgwf{/0f ePsf] . 

cf}hf/, pks/0f tyf ;fdu|L 

tof/L 

• kl/ro 

• k|sf/ 

• cf}hf/, pks/0f tyf 

;fdu|Lx?sf] k|lt OsfO d'No 

• cfk"lt{stf{ lgwf{/0f 

• cf}hf/, pks/0f tyf ;fdu|L 

x?sf] v/Lb lalw 

cf}hf/ pks/0f / ;fdfu|L 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n . 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: # 306f 

k|of]ufTds: !% 306f 

s"n ;do: !* 306f 

lglb{i6 sfo{ (Task) @=$ ah]6 th{'df ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] .  

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3 rn -kl/jt{gzLn_ / crn -l:y/_ 

;Dkltsf] nfut kl/df0fsf] ;"rL tof/ 

ug]{ . 

4 l4lto kIfaf6 ;"rgf k|fKt u/L rfn' / 

crn vr{sf] k|lt OsfO d'No lgwf{/0f 

ug]{ . 

5 kfos kg]{ / ;'ne Jofhb/df C0f 

pknAw u/fpg] ljQLo ;+:yf÷a}ssf] 

;"rL tof/ ug]{ . 

6 b}lgs jf dfl;s Hofnf b/÷kfl/>lds 

lgwf{/0f ug]{ . 

7 rn / crn vr{sf] aflif{s lx;fa 

lgsfNg] . 

8 rn / crn vr{df nfUg] Aofh 

lgsfNg] . 

9 k|zf]lwt cn}+rLsf] cg'dflgt kl/df0f 

lgsfNg] . 

10 cg'dflgt aflif{s cfDbfgLsf] lx;fa 

lgsfNg] . 

11 C0f cfjZos k/]df lwtf]kq, l;kmfl/; 

kq, ;Demf}tf kq tof/ ug]{ .  

12 of]hgfnfO{ n3' -% jif]{_, dWod -!) 

jif]{_ / bL3{sfnLg -!%jif]{_ u/L vr{ / 

cfDbfgLsf] lx;fa lgsfNg] . 

cj:yf (Situation): 

• sfo{:yn 

• cf}hf/, pks/0f / ;fdu|Lx?  

lglb{i6 sfo{ (Task): 

• ah]6 th{'df ug]{ .  

dfgs (Standard) 

• jf:tljs vr{ / cfDbfgLsf] ljZn]if0f 

u/]sf] . 

• cfly{s ;xof]u÷C0f lbg ;Sg] 

lalQo ;+:yf, a}s jf JolQmsf] ;"rL 

tof/ ePsf] . 

• rfn' / crn vr{sf] k|lt OsfO 

d'Nosf] clen]v tof/ ePsf] . 

• cn}+rL laqmL ljt/0faf6 k|fKtx'g] k|lt 

OsfO cfDbfgL tof/ u/]sf] . 

• cfDbfgL / vr{sf] aflif{s, n3', dWod 

/ bL3{sfnLg clen]v÷of]hgf tof/ 

ePsf] . 

ah]6 th{'df  

• kl/ro 

• ah]6 th{'df ug]{ lalw 

• pBd ah]l6Ë 

• pBd ah]l6Ë ug]{ lalw 

• rfn' / crn vr{sf] k|lt 

OsfO d'Nosf] ;"rL 

• pBd ah]l6Ësf] gd'gf 

• cn}+rL k|zf]wg ug{ rflxg] 

:yfgLo / afXo >f]t  

;fwgx? 

• ljQLo ;+:yf÷a}ssf] ;"rL 

•  

cf}hf/ pks/0f / ;fdfu|L 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n . k+hf df:s 

;'/Iff tyf ;fjwfgL 

JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task) $=% cfDbfgL / vr{sf] lx;fa lstfa ljZn]if0f ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] .  

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ . 

3 rfn' / :yL/ vr{sf] ljj/0f tof/ ug]{ 

. 

4 rfn' / :yL/ vr{sf] k|ltO sfO{ d'No 

låtLo ;"rgf dfkm{t ;+sng ug]{ . 

5 jflif{s cfDbfgLsf] lx;fa lstfa 

lgsfNg] . 

6 hDdf cfDbfgL / hDdf vr{sf] jflif{s 

cg'kft lgsfNg] . 

7 cn}+rL k|zf]wg of]hgfnfO{ n3' -% 

jif]{_ dWod -!) jif]{_ / bL3{sfnLg -

!%jif]{_ of]hgfdf juL{s/0f u/L 

cfDbfgL / vr{sf] cg'kft lgsfNg] . 

8 cn}+rL k|zf]wg Jofj;fodf cfDbfgL / 

vr{ a/fa/ x'g] kf/ laGb' -Break 

Even Point_ lgwf{/0f ug]{ . 

cj:yf (Situation): 

• k|lzIf0fxn÷sfo{:yn 

• cf}hf/, pks/0f / ;fdu|Lx?  

lglb{i6 sfo{ (Task): 

• cfDbfgL / vr{sf] ljZn]if0f ug]{ . 

dfgs (Standard) 

• rfn' / :yL/ vr{sf] ljj/0f tof/ 

u/]sf] . 

• rfn' / :yL/ vr{sf] k|lt OsfO 

d'No ;+sng u/]sf] . 

• jflif{s cfDbfgLsf] lx;fa clen]v 

tof/ u/]sf] . 

• s'n nfut / s'n cfDbfgL 

lgwf{/0f ePsf] . 

• Jofj;fosf] kf/ laGb' lgwf{/0f 

u/]sf] . 

cfDbfgL / vr{sf] ljZn]if0f 

• kl/ro 

• ljZn]if0f lalw 

• rfn' vr{ 

• :yL/ vr{ 

• s'n nfut / s'n cfDbfgL 

lgwf{/0f lalw 

• Jofj;fodf cfDbfgL vr{ 

a/fa/ x'g] -kf/ laGb'_ ;do  

cf}hf/ pks/0f / ;fdu|L 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n  

;'/Iff tyf ;fjwfgL 

JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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df]8\o"n %= e§L÷8«fo/ h8fg tyf ;+rfng  

;do M 306f -;}_ ±   306f -Jof_  Ö  306f 

kf7\o ljj/0fM 

o; df]8\o"n cGtu{t b'O{j6f ;j df]8\O'nx? /x]sf 5g\ h;df cn}+rL ;'sfpgsf] nflu sfdbf/ lemsfpg], ;fdu|L 

h'6fpg], e§L lgdf{0f tyf ;+rfng ug]{ sfo{x? ;Fu ;DalGwt 1fg / ;Lkx¿ ;dfj]z ul/Psf] 5 . 

pB]Zox¿M 

• cn}}+rL ;'sfpg] e§L lgdf{0f÷h8fg ug{ . 

• cn}}+rL ;'sfpg] e§L ;+rfng ug{ . 

 

;jdf]8\o"nx¿M 

 

• cn}}+rL ;'sfpg] e§L lgdf{0f÷h8fg ug]{ . 

• cn}}+rL ;'sfpg] e§L ;+rfng ug]{ . 
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df]8\o"n %=!M e§L÷8«fo/ lgdf{0f÷h8fg  

;do M ( 306f -;}_ ±  ^( 306f -Jof_  Ö &* 306f 

kf7\o ljj/0fM 

o; df]8\o"ndf cn}+rL ;'sfpgsf] nflu sfdbf/ lemsfpg], ;fdu|L h'6fpg], e§L lgdf{0f tyf ;+rfng ug]{ sfo{x? 

;Fu ;DalGwt 1fg / ;Lkx¿ ;dfj]z ul/Psf] 5g\ . 

pB]Zox¿M 

• cn}}+rL ;'sfpg] e§L lgdf{0f÷h8fg ug{ . 

sfo{x¿M 

1 :yfg 5gf]6 ug]{ . 

2 8«fo/ 5gf]6 ug]{ . 

3 sfdbf/ lemsfpg]÷Joj:yf ug]{ . 

4 8an 8«d e§L h8fg ug]{ .  

5 k/Dk/fut e§L lgdf{0f ug]{] . 

6 v'lGtof ( NCARP) d]6n e§L h8fg ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts : ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task)ꓽ %=!=! e§L lgdf{0fsf nflu :yfg 5gf]6 ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3 e§L lgdf{0fsf nflu lgDg ljz]iftf 

ePsf] :yfg 5gf]6 ug]{M 

• kfgL ghDg] pRr :yn 

• bfp/f glhs} pknAw x'g]  

• cn}+rL aufgaf6 glhs  

• 3/÷a:tLsf] 6f9f 

• ;8s dfu{;Fu hf]l8Psf] . 

• kfgLsf] kof{Kt ;'lawf ePsf] 

cj:yf (Situation): 

• sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

lglb{i6 sfo{ (Task): 

• eÝL lgdf{0fsf nflu :yfg 5gf]6 ug]{ 

. 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• ;8s ;'ljwf ePsf] kfos kg]{ 

:yfgdf e§L lgdf{0f ug]{ :yfg 

5gf}6 u/LPsf] .  

eÝL lgdf{0fsf nflu :yfg 5gf]6  

• kl/efiff 

• k|sf/ 

• eÝL lgdf{0fsf nflu :yfg 

5gf]6sf cfwf/x? 

 

 

cf}hf/ pks/0f / ;fdfu|LM 

sfkL÷8fo/L, snd,dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dlN6ldl8of . 
;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• cfunfuLaf6 aRg e§L a:tLaf6 6f9f agfpg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts : ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task)ꓽ %=!=@ e§L÷8«fo/ 5gf]6 ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3 e§L 5gf}6 ug{ e§Lsf] ;DaGwL lj:t[t 

cWoog ug]{ . 

4 ;'sfpg] cn}+rLsf] dfqfsf] olsg ug]{ . 

5 e§L÷8«fo/ h8fg ug]{ :yfgsf] ef}uf]lns 

cj:yf, oftfoftsf] ;'ljwf, sfdbf/sf] 

pknAwtf cjnf]sg ug]{ .  

6 ljB'tsf] cfk"lt{ pknAw Joj:yf eP 

gePsf] olsg ug]{ . 

7 ljB'tsf] cfk"lt{ gePsf] c;xh ef}uf]lns 

cjZyf ePdf k/Dk/fut e§L 5gf]6 ug]{ . 

8 oftfoftsf] ;'ljwf, sfdbf/sf] pknAwtf 

ePsf] :yfgdf cfw'lgs e§L 5gf]6 ug]{ . 

9 ;'sfpg] cn}+rLsf] dfqf x]/L e§L÷8«fo/ 

5gf]6 ug]{ . 

10 sfo{df k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

11 sfo{;Dkfbg clen]v /fVg] . 

cj:yf (Situation): 

• sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

lglb{i6 sfo{ (Task): 

• e§L÷8«fo/ 5gf]6 ug]{ . 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• h8fg ug]{ :yfgsf] ef}uf]lns 

cjZyf, oftfoftsf] ;'ljwf, 

sfdbf/sf] pknAwtf cn}+rLsf] 

kl/df0f x]/L e§L÷8«fo/sf]  5gf]6 

u/]sf] .  

• e§Lsf] Ifdtf / k|zf]wg u'0f:t/ 

cWoog ul/ e§L÷8«fo/sf]  5gf]6 

u/]sf] . 

e§L÷8«fo/  

• kl/ro 

• k|sf/ 

• sfo{ Ifdtf / pTkfbg 

u'0f:t/ 

• 5gf]6sf cfwf/x? 

• cfunfuL k|lt ;fjwfgL 

 

cf}hf/ pks/0f / ;fdfu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dlN6ldl8of . 
;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• cfunfuLaf6 aRg a:tLaf6 6f9f e§L lgdf{0f ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts : @ 306f 

k|of]ufTds: !) 306f 

s"n ;do: !@ 306f 

lglb{i6 sfo{ (Task)ꓽ %=!=# sfdbf/ lemsfpg]÷JojZyf ug]{ . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ 

3 bIf tyf ;xof]uL sfdbf/sf] hfgsf/L  

lng] . 

4 /f]:6/sf] 9fFrf agfpg] . 

5 /f]:6/sf nflu lj1fkg ug]{ . 

6 /f]:6/ agfpg] . 

7 b//]6 to ug]{ . 

8 sfdbf/;Fu ;Demf}tf ug]{ . 

9 sfo{ tfnLsf agfpg] . 

10 sfdbf/sf] nflu af;:yfgsf] Joj:yf 

ug]{ . 

11 sfdbf/nfO{ kfl/>ldssf] Joj:yf ug]{ . 

12 sfdbf/nfO{ sfo{lgb]{z ug]{ . 

 

cj:yf(Situation): 

• sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

lglb{i6 sfo{ (Task): 

• sfdbf/ lemsfpg]÷JojZyf ug]{ . 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• sfdbf/sf] /f]:6/ agfPsf] . 

• l;km\6 ;lxtsf] sfo{ tfnLsf 

agfPsf] . 

• e§LnfO{ cfjZos tfkdfg sfod 

/fVg hfGg] sfdbf/ 5gf]6 u/]sf] .  

sfdbf/  

• kl/efiff 

• k|sf/ 

• sfdbf/sf] k|s[lt÷laz]iftf 

• ljlwsf] kmfObf tyf a]kmfObf 

• /f]:6/sf] 9fFrf 

• b//]6 

• ;Demf}tf ug]{ lalw 

• laleGg e§Lx?sf] k|flalws 

1fg . 

 

 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dlN6ldl8of . 
;'/Ifftyf ;fjwfgLM 

• aflx/af6 lemsfpFbf :yfgLo sfdbf/af6 cj/f]w x'g glbg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: @ 306f 

k|of]ufTds: !^ 306f 

s"n ;do: !* 306f 

lglb{i6 sfo{ (Task) %=!=$ 8an 8«d e§L h8fg ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug{] . 

3 e§L lgdf{0f ug]{ :yfgsf] /]vf+sg ug]{ . 

4 /]vf+sg u/]sf] :yfgdf @ lkm6 ulx/f] / @ 

lkm6 rf}8fOsf] hu vGg] . 

5 uf/f]nfO{ hdLgsf] ;txaf6 ! lkm6 p7fpg] 

. 

6 p7fPsf] :yfgdf 8an 8«d h8fg ug]{ . 

7 hub]lv 8«dsf] prfO{ ^) ;] dL sfod ug]{ . 

8 hdLgsf] ;txaf6 tLg lkm6 uf/f] p7fPkl5 

8«ddf lrDgL hf]8\g] . 

9 uf/f]sf] prfO{ * lkm6 @ O{Gr k'u]kl5 8«ddf 

lrDgL c8\ofpg ( lkm6 ^ O{Grsf @ j6f 

lh cfO kfOksf 6's|f  hf]8\g] . 

10 lrDgLnfO{ lh cfO kfOkn] c8\ofpg] . 

11  ( lkm6 ^ O{Gr nDafO{ / ( lkm6 rf}8fOsf] 

uf/f] nufpg] . -% g !! df ;f/]sf]_   

12 uf/f]sf] prfO{ ( lkm6 ^ O{Gr k'u]kl5 !) ld 

ld sf kmnfdsf /8 !) ;] dLsf] km/s u/L 

cf]5\ofO{ afOl08Ë tf/n] af+Wg]. 

13 To;dfly l:6nsf] ^ ldldsf] hfnL /8;Fu 

af+wL /fVg] . 

14 hfnLsf] jl/kl/ uf/f]leq sf7sf] kmn]sn] 

3]g]{ . 

15 hfnLsf] dfly ^ lkm6dfly l6gsf] 5fgf /fVg] 

. 

16 sfo{df k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

17 sfo{;Dkfbg clen]v /fVg] . 

cj:yf (Situation): 

• sfo{:yn  

• cf}hf/, pks/0f-8an 8«d 

e§L_ / cGo cfjZos 

;fdu|Lx? .  

•  bIf / ;xof]lu sfdbf/ x? . 

lglb{i6 sfo{ (Task): 

• 8jn 8«d e§L h8fg ug]{] . 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• !) k|ltzteGbf sd lr:ofg 

sfod x'g]u/L ;'sfPsf] . 

• Ps k6sdf @)) b]lv $)) 

lsnf] sfFrf] cn}+rL ;'sfpg ;Sg] 

8an 8«d e§L  h8fg u/]sf] . 

• @@=% Jof; / ##=% prfO{sf]  

8an 8«dsf] 5gf]6 u/]sf] .  

• rLDgL h8fg ubf{ tfkqmd 

e§Lsf] b'a}lt/ a/fa/ hfg] ul/ 

Aofn]G; ldnfPsf] . 

• ;'sfpg] hfnL vfWo u'0f:t/ 

cg';f/sf] nufPsf] . 

8jn 8«d e§L  

• kl/ro 

• dxTj tyf pkof]lutf 

• ;+rfng / dd{t ljlw  

• ;'sfpg nfUg] ;do 

• kmfObf tyf a]kmfObf 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n 8an 8«d e§L 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• cfunfuLaf6 aRg e§Lsf] r'nf]sf] d'v xfjf cfpg] :yfgtkm{ kmsf{pg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: @ 306f 

k|of]ufTds: @@ 306f 

s"n ;do: @$ 306f 

lglb{i6 sfo{ (Task) %=!=% k/Dk/fut e§L lgdf{0f ug]{] . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug{] . 

3 lrD6\ofOnf] df6f] 5gf]6 ug]{ . 

4 e§L 9'+uf df6f] tyf sf7 ÷afF; 

k|of]u u/L agfpg] . 

5 :yfg dfkg ug]{, hu vGg]. 

6 e§Lsf] bfp/f afNg] :yfg ;f+u'/f] / 

;'sfpg] :yfg km/flsnf] u/L agfpg]  

7 e§Lsf] r'nf]sf] d'v xfjf cfpg] 

:yfg tkm{ kmsfP/ agfpg] .  

8 Aflx/L nDafO #=% / rf}8fO #=% dL  

9 Uff/f]sf] rf}8fO #)—#% ;]=dL prfO 

!=&%—@ dL sf] agfpg] . 

10 Uff/f] !=* dL k'u] kl5 sf7 ÷afF; 

t];f{] kf/]/ uf/f] df /fVg] . 

11 ptm sf7÷afF;dfly #=&%×#=&% dL= 

sf] tf/sf] afSnf]  hfnL jf Kjfn 

ePsf] lrqf uf/f]sf] 9'Ëfn] lyr]/ 

/fVg] . 

12 hfnLsf] j/Lkl/ sf7sf] tVtfsf] af/ 

nufpg] . 

13 sfo{df k|of]u ePsf cf}hf/ 

pks/0fx? ;kmf u/L e08f/0f ug]{ . 

14 sfo{;Dkfbg clen]v /fVg] . 

cj:yf (Situation): 

• sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

lglb{i6 sfo{ (Task): 

• k/Dk/fut e§L lgdf{0f ug]{] . 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• e§L lgdf{0fsf nflu lrD6\ofOnf] 

df6f] 5gf]6 u/]sf] . 

• :yfgLo :t/df pknAw cf}hf/ 

;fdfu|L pks/0fx? k|of]u u/]sf] . 

• bfp/f afNg] :yfg ;fF+u'/f] / 

;'sfpg] :yfg km/flsnf] u/L 

e§Lsf] lgdf{0f u/]sf] . 

• e§Lsf] r'nf]sf] d'v xfjf cfpg] 

:yfg tkm{ kmsf{Psf] . 

• Ps k6sdf @)) b]lv $)) lsnf] 

sfFrf] cn}+rL ;'sfpg ;Sg] Ifdtf 

ePsf] e§L lgdf{0f u/]sf] . 

k/Dk/fut e§L lgdf{0f  

• kl/ro 

• dxTj tyf pkof]lutf 

• lgdf{0f ;fdu|Lx? 

• lgdf{0f ug]{ lalw 

• e§Lsf] kmfObf tyf a]kmfObf 

cf}hf/, pks/0f / ;fdfu|L 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• e§L lgdf{0f ubf{ rf]6k6s nfUg ;Sg] x'Fbf ;hu x'g] . 

• cfunfuLaf6 aRg e§Lsf] r'nf]sf] d'v xfjf cfpg] :yfg tkm{ kmsf{pg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: !! 306f 

s"n ;do: !@ 306f 

lglb{i6 sfo{ (Task) %=!=^ v'lGtof ( NCARP) d]6n e§L h8fg ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug{] . 

3 el§ agfpg] :yfg ;Dej eP ;Dd ltg 

lt/ l8n gkg]{ ul/ 5gf}6 ug]{ . 

4 e§L h8fg ug]{ :yfgsf] dfkg ug]{ . 

5 e§L h8fg ug{sf nflu e"O{df @=@ dL 

nDafO @=@ dL rf}8fO / # dL prfOsf]] 

auf{sf/ uf/f] nufpg] . 

6 :yfgLo 9'+uf df6f] jf O{§f k|of]u u/L 

uf/f] nufpg] . 

7 uf/f]sf] aLrdf kg]{ u/L e§L /fVg] .  

8 e§Lsf] r'nf]sf] d'v xfjf cfpg] :yfg 

tkm{ kmsf{pg] .  

9 uf/f]sf] prfO @=*% dL k'u]kl5 @=! dL 

X @=! dL sf] ^ dL=dL hfnL /fvL ^ 

OGr rf}8fO sf] sf7sf] kmn]sn] la6 

nufpg] .  

10 ptm la6 nufP kl5 la6 a/fa/ uf/f] 

p7fpg] . 

11 sfo{df k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

12 sfo{;Dkfbg clen]v /fVg] . 

 

cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

lglb{i6 sfo{ (Task): 

• v'lGtof ( NCARP) d]6n 

e§L h8fg ug]{ . 

dfgs (Standard) 

• e§Lsf] r'nf]sf] d'v xfjf cfpg] 

:yfg tkm{ kmsf{Psf] . 

• e§L agfpbf u/fsf] l8n sf6]/ 

tLglt/ ;dtn hldg kg]{ ul/ 

agfPsf] . 

• Ps k6sdf @)) b]lv $)) 

lsnf] sfFrf] cn}+rL ;'sfpg ;Sg] 

Ifdtf ePsf] e§L lgdf{0f u/]sf] . 

v'lGtof (NCARP) d]6n 

e§L h8fg  

• kl/ro 

• dxTj tyf pkof]lutf 

• lgdf{0f ;fdu|Lx?  

• lgdf{0f lalw 

• kmfObfx? 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n . 

;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• a9L ahg x'g] x'Fbf e§L 9'jfgL tyf ;+rfng ubf{ ;hutf ckgfpg] . 
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;j df]8\o"n %=@M e§L÷8«fo/ ;+rfng  

;do M ^ 306f -;}_ ± ^^ 306f -Jof_ Ö &@ 306f 

kf7\o ljj/0fM 

o; df]8\o"ndf cn}+rL ;'sfpsf] nflu e§L ;+rfng ug]{ sfo{x?;Fu ;DalGwt 1fg / ;Lkx¿ ;dfj]z ul/Psf] 5 . 

pB]ZoM 

• cn}}+rL ;'sfpg] e§L ;+rfng ug]{ . 

sfo{x¿M 

1 ljB'tLo e§L ;+rfng ug]{ . 

2 ;f]nf/ e§L ;+rfng ug]{ . 

3 3fddf ;'sfpg] .  

4 8an 8«d e§L ;+rfng ug]{ .  

5 k/Dk/fut e§L lgdf{0f ÷;+rfng ug]{] . 

6 v'lGtof ( NCARP) d]6n e§L h8fg ÷;+rfng ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: !! 306f 

s"n ;do: !@ 306f 

lglb{i6 sfo{ (Task) %=@=! ljB'tLo lx6/ ;+rfng ug]{  
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdfu|Lx? 

;+sng ug{] . 

3 ljB't nfOg tyf a}slNks h]g]/]6/sf] 

Joa:yf  ug]{ . 

4 g;'s]sf]] cn}+rL sG6]g/df hDdf u/L 

e§Ldf /fVg] . 

5 ljB't nfOg÷ h]g]/]6/sf] :jLr cg ug]{ . 

6 dGb cfFrdf !) k|ltzt eGbf sd 

lr:ofg sfod x'g]u/L ;'sfpg] .  

7 sfo{df k|of]u ePsf cf}hf/, pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

8 sfo{;Dkfbg clen]v /fVg] . 

cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• ;'sfpg tof/ ul/Psf] sfFrf] 

cn}+rL . 

lglb{i6 sfo{ (Task): 

• ljB'tLo lx6/ ;+rfng ug]{] . 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• pknAw ef]N6]h cg';f/sf]  8«fo/ 

5gf]6 u/]sf] .  

• laB'tLo lx6/sf ;a} OlG8s]6/x? 

sfof{j:yfdf ePsf] . 

• !) k|ltzt eGbf sd lr:ofg 

sfod x'g]u/L ;'sfPsf] .  

ljB'tLo lx6/ ;+rfng ug]{ 

• kl/ro 

• dxTj tyf pkof]lutf 

• ;+rfng ljlw  

• dd{t lalw 

• ;'sfpg nfUg] ;do / lalw 

• kmfObf tyf a]kmfObf 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, k+hf / df:s 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• ;'sfpFbfdf s/]G6 nfUg ;Sg] x'gfn] ;hutf ckgfpg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: !! 306f 

s"n ;do: !@ 306f 

lglb{i6 sfo{ (Task) %=@=@ ;f]nf/ 8«fo/ ;+rfng ug]{ .  
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fduL|x? 

;+sng ug{] . 

3 sfFrf]tyf ;'s]sf] cn}+rL /fVg] :yfgsf] 

Aoj:yf ug]{ . 

4 b}lgs cf};t 3fd nfUg] :yfgsf] olsg ug]{ .  

5 cn}+rL sG6]g/df hDdf u/L ;f]nf/ 8«fo/sf] 

6«]df /fVg] . 

6 !) k|ltzteGbf sd lr:ofg sfod x'g]u/L 

;'sfpg] . 

7 sfo{df k|of]u ePsf cf}hf/ pks/0fx? ;kmf 

u/L e08f/0f ug]{ . 

8 sfo{;Dkfbg clen]v /fVg] .  

 

 

cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• ;'sfpg tof/ ul/Psf] sfFrf] 

cn}+rL . 

 

lglb{i6 sfo{ (Task): 

• ;f]nf/ 8«fo/ ;+rfng ug]{] . 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• cn}+rL rsf]{ 3fd nfUg] ;dodf 

;'sfPsf] .  

• !) k|ltzt eGbf sd lr:ofg 

sfod x'g]u/L ;'sfPsf] . 

ljB'tLo lx6/ ;+rfng ug]{ 

• kl/ro 

• dxTj tyf pkof]lutf 

• ;+rfng tyf dd{t ljlw  

• ;'sfpg nfUg] ;do 

• kmfObf tyf a]kmfObf 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, df:s / k+hf 

;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• cfunfuLaf6 aRg e§Lsf] r'nf]sf] d'v xfjf cfpg] :yfg tkm{ kmsf{pg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: !! 306f 

s"n ;do: !@ 306f 

lglb{i6 sfo{ (Task) %=@=# 3fddf ;'sfpg] . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug{] . 

3 b}lgs cf};t 3fd nfUg] ;do / :yfgsf] 

olsg ug]{ .  

4 sfFrf] tyf ;'s]sf] cn}+rL /fVg] :yfgsf] 

Joj:yf ug]{ . 

5 dfGb|f], u'Gb|L jf lqkfnsf] JojZyf ug]{ . 

6 3fd nfUg] :yfgdf dfGb|f] lkm+hfO{ cn}rL 

vGofpg] . 

7 /fd|f];Fu ;'Sg lbg cn}+rLnfO{ kftnf] u/L 

lkm+hfpg] . 

8 ;'sfPsf] cn}+rLnfO{ ;do ;dodf rnfpg] . 

9 cn}+rLnfO{ sDtLdf %÷^ lbg;Dd ;'sfpg] . 

10 sfo{df k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

11 sfo{;Dkfbg clen]v /fVg] . 

cjZyf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• ;'sfpg tof/ ul/Psf] sfFrf] 

cn}+rL . 

 

lglb{i6 sfo{ (Task): 

• 3fddf ;'sfpg]] . 

 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• cn}+rL rsf]{ 3fd nfUg] ;dodf 

;'sfPsf] .  

• !) k|ltzt eGbf sd lr:ofg 

sfod x'g]u/L ;'sfPsf] . 

3fddf  ;'sfpg] 

• kl/ro 

• dxTj tyf pkof]lutf 

• ;'sfpg nfUg] ;do 

• kmfObf tyf a]kmfObf 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n u'Gb|L jf dfGb|f] . 

;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• ;'sfPsf] ;dodf hgfj/af6 hf]ufpg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: !! 306f 

s"n ;do: !@ 306f 

lglb{i6 sfo{ (Task) %=@=$ 8an 8«d e§L ;+rfng ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdfu|Lx? 

;+sng ug{] . 

3 cfjZos bfp/fsf] Joa:yf ug]{ .   

4 sfFrf] tyf ;'s]sf] cn}+rL /fVg] :yfgsf] 

Joj:yfug]{ . 

5 8an 8«d e§Lsf] hfnLdf cn}+rL /fVg] . 

6 lg/Gt/ ?kn] cfuf] afNg] . 

7 tfkqmd gfk u/L bfp/f lemSg] jf yKg] 

8 clwstd !@ b]lv !% 306f ;'sfpg] . 

9 ;'s]sf] cn}+rL s]xL ;do ;]nfO aflx/ 

lgsfNg] . 

10 sfo{df k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

11 sfo{;Dkfbg clen]v /fVg] . 

cjZyf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• ;'sfpg tof/ ul/Psf] sfFrf]  

cn}+rL . 

 

lglb{i6 sfo{ (Task): 

• 8jn 8«d e§L ;+rfng ug]{] . 

 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• !) k|ltzt eGbf sd lr:ofg 

sfod x'g]u/L ;'sfPsf] . 

• Ps k6sdf @)) b]lv $)) 

lsnf] sfFrf] cn}+rL ;'sfpg ;Sg] 

8an 8«d e§L 5gf]6 u/]sf] . 

8jn 8«d e§L  

• kl/ro 

• dxTj tyf pkof]lutf 

• ;+rfng / dd{t ljlw  

• ;'sfpg nfUg] ;do 

• kmfObf tyf a]kmfObf 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd,dfs{/, rf6{k]k/, :s]n, 8an 8«d e§L 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• cfunfuLaf6 aRg e§Lsf] r'nf]sf] d'v xfjf cfpg] :yfg tkm{ kmsf{pg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: !! 306f 

s"n ;do: !@ 306f 

lglb{i6 sfo{ (Task) %=@=% k/Dk/fut e§L ;+rfng ug]{] . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug{] . 

3 sfFrf] / ;'s]sf] bfp/fsf] cg'kft ldnfO{ 

e§Ldf /fvL cfuf] ;Nsfpg] . 

4 bfp/f yKb} lg/Gt/ ?kn] cfuf] afNg] . 

5 e§Lsf] hfnLdf cn}+rL /fVg] . 

6 tfkqmd gfk u/L bfp/f lemSg] jf yKg] . 

7 clwstd & b]lv !) 306f ;'sfpg] . 

8 ;'s]sf] cn}+rL s]xL ;do ;]nfO aflx/ 

lgsfNg] . 

9 sfo{df k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

10 sfo{;Dkfbg clen]v /fVg] . 

 

cj:yf (Situation): 

•  k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? 

.  

• ;'sfpg tof/ ul/Psf] sfFrf] 

cn}++rL . 

lglb{i6 sfo{ (Task): 

• k/Dk/fut e§L ;+rfng ug]{] . 

dfgs (Standard) 

• !) k|ltzt eGbf sd lr:ofg 

sfod x'g]u/L ;'sfPsf] . 

• e§L lgdf{0fsf nflu lrD6\ofOnf] 

df6f] 5gf]6 u/]sf] . 

• :yfgLo :t/df pknAw cf}hf/ 

;fdu|L pks/0fx? k|of]u u/]sf] 

. 

• bfp/f afNg] :yfg ;fF+u'/f] / 

;'sfpg] :yfg km/flsnf] u/L 

e§Lsf] lgdf{0f u/]sf] . 

•  e§Lsf] r'nf]sf] d'v xfjf 

cfpg] :yfg tkm{ kmsf{Psf] . 

• Ps k6sdf @)) b]lv $)) 

lsnf] sfFrf] cn}+rL ;'sfpg 

;Sg] Ifdtf ePsf] e§L lgdf{0f 

u/]sf] . 

k/Dk/fut e§L ;+rfng  

• kl/ro 

• dxTj tyf pkof]lutf 

• lgdf{0f ug]{ lalw 

• ;'sfpg nfUg] ;do / lalw 

• e§Lsf] kmfObf tyf a]kmfObf 

cf}hf/, pks/0f / ;fdfu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n 

;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• e§L lgdf{0f ubf{ rf]6k6s nfUg ;Sg] x'Fbf ;hu x'g] . 

• cfunfuLaf6 aRg e§Lsf] r'nf]sf] d'v xfjf cfpg] :yfg tkm{ kmsf{pg] .  
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: !! 306f 

s"n ;do: !@ 306f 

lglb{i6 sfo{ (Task) %=@=^ v'lGtof ( NCARP) d]6n e§L ;+rfng ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug{] . 

3 e§L agfpg] pko'Qm :yfgsf] 5gf}6 ug]{ . 

4 ;'s]sf] bfp/fsf] Joa:yf ug]{ .   

5 e§L h8fg ug]{ :yfgsf] dfkg ug]{ . 

6 e§L h8fg ug{sf nflu e"O{df @=@ dL 

nDafO @=@ dL rf}8fO / # dL prfOsf]] 

auf{sf/ uf/f] nufpg] . 

7 :yfgLo 9'+uf df6f] jf O{§f k|of]u u/L 

uf/f] nufpg] . 

8 uf/f]sf] aLrdf kg]{ u/L e§L /fVg] .  

9 e§Lsf] r'nf]sf] d'v xfjf cfpg] :yfg 

tkm{ kmsf{pg] .  

10 uf/f]sf] @=! dL X @=! dL sf] ^ dL=dL 

hfnL /fvL ^ OGr rf}8fO sf] sf7sf] 

kmn]sn] la6 nufpg] .  

11 e§Lsf] hfnLdf cn}+rL /fVg] . 

12 ;'s]sf] bfp/fn] lg/Gt/ ?kn] dWd 

ultsf] cfuf] afNg] . 

13 bfp/f ;lsPkl5 e§Lsf] d'v vf]nL bfp/f 

yKg] . 

14 r"nf]sf] d'v aGb ug]{ . 

15 clwstd $ b]lv $=%  306f ;'sfpg] . 

16 ;'s]sf] cn}+rL aflx/ lgsfNg] / s]xL 

;do ;]nfpg lbg] . 

17 sfo{df k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

18 sfo{;Dkfbg clen]v /fVg] . 

cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• ;'sfpg tof/ ul/Psf] sfFrf] 

cn}++rL . 

lglb{i6 sfo{ (Task): 

• v'lGtof ( NCARP) d]6n 

e§L ;+rfng ug]{ . 

 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• !) k|ltzteGbf sd lr:ofg 

sfod x'g]u/L ;'sfPsf] . 

• e§Lsf] r'nf]sf] d'v xfjf cfpg] 

:yfg tkm{ kmsf{Psf] . 

• Ps k6sdf @)) b]lv $)) 

lsnf] sfFrf] cn}+rL ;'sfpg ;Sg] 

Ifdtf ePsf] e§L lgdf{0f u/]sf] . 

v'lGtof (NCARP) d]6n 

e§L ;+rfng  

• kl/ro 

• dxTj tyf pkof]lutf 

•  lgdf{0f ;fdu|Lx? lalw 

• lgdf{0f lalw 

• kmfObf tyf a]kmfObf 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n . 

;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• a9L ahg x'g] x'Fbf e§L 9'jfgL tyf ;+rfng ubf{ ;hutf ckgfpg] . 
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df]8\o"n ^M cn}+rL k|zf]wg  

;do M % 306f -;}_ ± @^ 306f -Jof_  Ö  #! 306f 

kf7\o ljj/0fM 

o; df]8\o"ndf cn}+rL k|zf]wg ug{ cn}+rL l6Kg], y'+uf u'D:ofpg], kmn 5'6\ofpg]], ;kmf ug]{÷w'g] kmn 

;'sfpg], 6'Kkf÷k'R5/ sf6\g] sfo{x?;Fu ;DalGwt 1fg / ;Lkx¿ ;dfj]z ul/Psf] 5 . 

pB]ZoM 

• cn}}+rL k|zf]wg ug{ . 

sfo{x¿M 

1= k|zf]wgsf] nflu cn}+rL ;+sng ug]{ . 

2= cn}+rLsf] y'+uf u'D:ofpg] . 

3= cn}+rLsf] kmn 5'6\ofpg]] . 

4= cn}+rL ;kmf ug]{÷w'g] . 
5= kmn ;'sfpg] . 

6= 6'Kkf÷k'R5/ sf6\g] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task)ꓽ ^=! cn}+rL l6Kg]÷;+sng ug]{ . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ 

3 sfdbf/ a:gsf] nflu pko'Qm 

:yfgsf] 5gf]6 ug]{ . 

4 sfdbf/nfO cfjZos vr{ 

h'6fpg] . 

5 l6Kg'eGbf klxn] gn xfg]sf] 

cn}+rL klxrfg ug]{ . 

6 gn xfg]sf] cn}+rLsf] af]6af6 

y'+ufsf] e]6\g' ;lxt wfl/nf] 

rSs'sf] ;xfotfn] cn}+rL l6Kg] .  

7 l6k]sf] y'+uf 8f]sf] jf 6f]s/Ldf 

/fVg] . 

8 l6k]sf] y'+ufaf6 ;/f x6fpg] . 

9 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L ;'/lIft e08f/0f ug]{ . 

10 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

• cn}+rL aufg 

• cfjZos cf}hf/, pks/0f / 

;fdu|Lx? . 

• wfl/nf] rSs'  

lglb{i6 sfo{ (Task): 

• cn}+rL l6Kg] . 
dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• klxn] gn xfg]sf] cn}+rLsf] af]6 

klxrfg ul/ cn}+rL l6k]sf] .  

• cn}+rLsf la?jfnfO hf]ufP/ 

;'/lIft ?kdf cn}+rL l6k]sf] . 

• kmn]sf] tyf gkmn]sf] ;/f lar 

km/s 5'§ofpg ;s]sf] .  

 

cn}+rL  

• kl/ro 

• k|sf/ 

• l6Kg] ljlw 

• l6Kbf Wofg lbg'kg]{ s'/fx? 

 

 

cf}hf/, pks/0f / ;fdfu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dN6Ld]8Lof, uda'6, l;sn 8f]sf] jf 6f]s/L k|fylds 

pkrf/ aS;, ;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ . 

 

;'/Iff tyf ;fjwfgLM 

cn}rL l6Kg wfl/nf] rSs'sf] k|of]u x'g] xF'bf rf]6k6s nfUgaf6 aRg] .  

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• h'sf, laR5Lb]lv ;fjwfg /xg] . 
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 sfo{ ljZn]if0f (Task Analysis) 

;}4flGts : ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task)ꓽ ^=@ y'+uf u'D:ofpg] . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ .  

3 y'+uf u'D:ofpg] sf]7fsf] 5gf]6 ug]{ . 

4 y'+ufnfO{ cf]efgf] 7fpFdf y'k|f] 

agfP/  /fVg] . 

5 y'k|f]nfO aflx/af6 tfkf]{lng -

lqkfn_ n] 9fSg] . 

6 #–$ lbg y'+uf u'D:ofpg] . 

7 y'k|f]sf] tfkqmd hfFr ul//xg] . 

8 y'k|f]sf] tfkqmd ;fx«} a];L tfltPsf] 

cj:yfdf tnsf] dfly / dflysf] 

tn x'g] u/L rnfpg] . 

9 5f]8fpg l9nf x'g] eP y'k|f]nfO{ 

kftnf] kf/]/ lkmhfpg] . 

10 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L ;'/lIft e08f/0f ug]{ . 

11 sfo{sf] clen]vLs/0f ug]{ . 

 

 

lbOPsf] cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• af]6af6 l6k]sf sRrf cn}+rL . 

lglb{i6 sfo{ (Task): 

• y'+uf u'D:ofpg] 

 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• cf]efgf] tyf kfgL gr'lxg] 

:yfgdf /fv]sf] . 

• xfjf, pHofnf] gl5g]{ / 9f]sf 

aGb ug{ ldNg] y'+uf u'D:ofpg] 

sf]7fsf] 5gf]6 u/]sf] . 

• y'k|f]nfO aflx/af6 tfkf]{lng -

lqkfn_ n] 9fs]sf] . 

• kmn gs'lxg] u/L u'D:ofOPsf] . 

y'+uf u'D:ofpg]] 

• kl/efiff 

• y'+uf u'D:ofpg] ljlw 

• u'D:ofpg] jftfj/0f 

• u'D:ofpbf Wofg lbg' 

kg]{ s'/fx?  

• y'+uf s'xLg ;Sg] 

cj:yfx? 

 

 

 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd,dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dN6Ld]8Lof, k|fylds pkrf/ aS;, ;'/Iff ;DaGwL 

;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ . 

 

;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ .  
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: )M% 306f 

k|of]ufTds: @=% 306f 

s"n ;do: # 306f 

lglb{i6 sfo{  (Task)ꓽ ^=# kmn 5'6\ofpg]] . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ . 

3 y'+uf u'lD;Psf] olsg ug]{ .  

4 u'lD;Psf] y'+ufaf6 Ps Ps u/L 

kmn 5'§ofpg] . 

5 s'lxPsf] / gs'lxPsf kmn cnu 

cnu /fVg] . 

6 5'6\6ofOPsf bfgfnfO lkmhfpg] . 

7 kmn 5f]8fP/ afFsL /x]sf y'+uf / 

cGo kmf]x/nfO{ sDkf]i6 agfpg 

k7fpg] . 

8 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L ;'/lIft e08f/0f ug]{ . 

9 sfo{sf] clen]vLs/0f ug]{ . 

 

cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• u'D:ofPsf] cn}+rL . 

lglb{i6 sfo{ (Task): 

• kmn 5'6\ofpg] . 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• y'+ufaf6 ;a} kmn 5'6\ofOPsf] . 

• 5'6\6ofOPsf bfgfnfO{ kftnf] 

u/L lkmhfOPsf] . 

• s'lxPsf / gs'lxPsf kmn cnu 

cnu /flvPsf] . 

 

kmn 5'6\ofpg] 

•  kl/ro 

• u'lD;Psf] y'+ufsf] ljz]iftfx?  

• kmn 5'6\ofpg] ljlw 

• kmn 5f]8fP/ afF+sL y'+ufsf] 

pkof]u ljlw 

 

 

 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd,dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dN6Ld]8Lof . k|fylds pkrf/ aS;, ;'/Iff ;DaGwL 

;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ . 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• kmn 5f]8fpg] cf}hf/sf] k|of]u ubf{ ;fjwfgL ckgfpg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: )M% 306f 

k|of]ufTds: #M% 306f 

s"n ;do: $ 306f 

lglb{i6 sfo{ (Task)ꓽ ^=$ cn}+rL ;kmf ug]{÷w'g] . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ 

3 5f]8fPsf] kmnnfO{ af6f jf 

sG6]g/df df /fVg]  

4 kmnnfO{ ;kmf kfgLn] w'g] . 

5 wf]Psf] kmnnfO{ dfGb|f] jf kfndf 

lkm+hfO{ cf]efpg lbg] . 

6 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L ;'/lIft e08f/0f ug]{ . 

7 sfo{sf] clen]vLs/0f ug]{ . 

 

cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• 5f]8fPsf] sfFrf] cn}+rL 

 

lglb{i6 sfo{ (Task): 

•  cn}+rL ;kmf ug]{÷w'g] . 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• ;kmf ug{ z'4 kfgLsf] k|of]u 

u/]sf] . 

• wf]Psf] cn}+rLdf afn'jf÷ df6f], 

cGo kmf]x/ gePsf] . 

cn}+rL ;kmf ug]{÷w'g] 

• kl/ro 

• kmn ;kmf ug{] ljlw 

• kmn cf]efpg]]  ljlw 

 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dN6Ld]8Lof, afN6LGf af6f, ;kmf kfgL k|fylds pkrf/ 

aS;, ;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ . 

 
;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• sk8f gleHg] u/L cn}+rL ;kmf ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts )M% 306f 

k|of]ufTds: @M% 306f 

s"n ;do: # 306f 

lglb{i6 sfo{ (Task)ꓽ ^=% kmn cf]efpg] . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ 

3 kmn lk+mhfpg xfjf v]Ng] :yfg 

5gf]6 ug]{ . 

4 wf]Psf] kmnnfO{ 3fd nfUg] 

:yfgdf dfGb|f]÷lqkfndf lkFmhfpg] 

. 

5 kmnnfO{ cf]efpg lbg ;do 

;dodf rnfpg] . 

6 kmnsf] aflx/L ;txsf] kfgL 

cf]efpGh]n lkFmhfpg] .   

7 cf]efPsf] ;kmf kmnnfO ;'sfpg 

el6\6df n}hfg] . 

8 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L ;'/lIft e08f/0f ug]{ . 

9 sfo{sf] clen]vLs/0f ug]{ .  

cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• wf]Psf] ;kmf cn}+rL 

lglb{i6 sfo{ (Task): 

• kmn cf]efpg] . 
dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• wf]Psf] kmnnfO{ ;kmf dfGb|f]df 

jf lqkfndf lk+mhfOPsf] . 

• kmnnfO 3fd nfUg], xfjf v]Ng] 

:yfgdf aflx/L ;txsf] kfgL 

cf]efpGh]n ;'sfOPsf] . 

kmn cf]efpg] 

• kl/ro 

• kmn cf]efpg] ljlw 

• cf]efpbf nfUg] ;do 

•  cf]efpbf k|of]u ug]{ 

cf}hf/ tyf ;fdu|Lx? 

 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{, dN6Ld]8Lof, dfGb|f]÷ lqkfn, y'G;], 8fnf], af]/f, k|fylds 

pkrf/ aS;, ;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ . 

;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• ;'sfpbf hgfj/af6 ;'/lIft ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts:  ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{  (Task)ꓽ ^=^ e§Ldf kmn ;'sfpg] . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ . 

3 kmn cf]efPsf] olsg ug]{ . 

4 kmnnfO{ af]/f÷8fnf] ÷y'G;]df 

p7fpg] . 

5 z'/lIft u/L e§L ;Dd 9'jfgL 

ug]{ . 

6 e§Lsf] 5gf]6 ug]{ . 

7 e§Lsf] Ifdtf cg';f/ kmn 

;'sfpg /fVg] . 

8 e§Ldf bfp/f afNg] . 

9 %% l8u|L eGbf a9L tfkqmddf 

x'g glbg] . 

10 ;do ;dodf cn}+rL rnfpg] . 

11 ;'s]kl5 aflx/ lgsfNg] . 

12 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L ;'/lIft e08f/0f ug]{ . 

13 sfo{sf] clen]vLs/0f ug]{ . 

 

cj:yf ( Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• wf]P/ cf]efPsf] ;kmf cn}+rL 

lglb{i6 sfo{ (Task): 

• e§Ldf kmn ;'sfpg] . 
dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• cn}rL ;"s]sf], kf]ln; ePsf], 

w'+jf gugfPsf] . 

• !) k|ltzt eGbf sd lr:ofg 

sfod u/]sf] . 

e§Ldf ;'sfpg] 

• kl/ro 

• pkof]lutf 

• ;'sfpg nfUg] ;do 

• kmfObf tyf a]kmfObf 

• e§Lsf k|sf/ 

• ;'s]sf] cn}+rLsf] 

ljz]iftf 

• tfkqmd 36a9 ug]{ 

ljlw 

 

cf}hf/, pks/0f / ;fdfu|LM 

sfkL÷8fo/L, snd,dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dN6Ld]8Lof df]o:r/ ld6/, k|fylds pkrf/ aS;, 

;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_. 

;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• %% l8u|L eGbf a9L tfkqmddf ;'sfpg gx'g] .  
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: )M% 306f 

k|of]ufTds: @=% 306f 

s"n ;do: # 306f 

lglb{i6 sfo{ (Task)ꓽ ^=& 6'Kkf÷k'R5/ sf6\g] . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ 

3 ;'Sg] lalQSs} xftn] df8]/ k'R5/ 

kmfNg] . 

4 ;'s]sf] kmnsf] afFsL 6'Kkf s}rL jf 

cfuf]sf] Hjfnfsf] k|of]u u/L kmfNg] . 

5 ;'s]sf] kmnnfO{ ;kmf u/L u|]l8ªsf 

nfuL k7fpg] . 

6 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L ;'/lIft e08f/0f ug]{ . 

7 sfo{sf] clen]vLs/0f ug]{ . 

cjZyf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• el§df ;'sfP/ lgsflnPsf] 

cn}+rL . 

lglb{i6 sfo{ (Task): 

• 6'Kkf / k'R5/ sf6\g] . 

Dffgs (Standard): 
 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• cn}+rLsf] k'R5/ ;kmf;Fu 

kmfn]sf] . 

6'Kkf ÷k'R5/ sf6\g] 

• kl/ro 

• dxTj  

• k'R5/ kmfNg] ljlw 

• k'R5/ kmfNg k|of]u x'g] 

cf}hf/  

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dN6Ld]8Lof s}+rL k|fylds pkrf/ aS;, ;'/Iff ;DaGwL 

;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ .  

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• k'R5/ sf6\bf rf]6 k6s gnfUg ;hutf ckgfpg] . 

• cfuf]n] k'R5/ kmfNbf ;hutf ckgfpg] . 
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df]8\o"n & M cn}+rL u|]l8Ë  

;do M # 306f -;}_ ±  !$ 306f -Jof_ Ö  !& 306f 

kf7\oljj/0fM 

o; df]8\o"ndf u'0f:t/ dfkg ug]{ ;"rs lgwf{/0f, cn}+rLsf] ;fOh 5'§ofpg], cn}+rL u|]l8Ë ug{ sfo{;Fu ;DalGwt 

1fg / ;Lkx¿ ;dfj]z ul/Psf 5g\ . 

 

p4]Zox¿M 

• cn}+rL kmnnfO{ :t/Ls/0f ug{] . 

 

sfo{x¿M 

1 u'0f:t/ dfkg ug]{ ;"rs lgwf{/0f ug]{ . 

2 cn}+rLsf] ;fOh 5'§ofpg] .  

3 hDaf] h]6 (Jumbo Jet - J. J.) (No. 1) u|]8 5'§ofpg] . 

4 :6\of088{ (Standard - S.D.) (No. 2) u|]8 5'§ofpg] . 

5 rng rNtL (Chalan Chalti - C.C.) (No. 3) u|]8 5'§ofpg] .  
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sfo{ ljZn]if0f -Task Analysis_ 

;}4flGts M ! 306f 

Jofjxfl/s M # 306f 

s"n ;do M $ 306f 

 

lglb{i6 sfo{ &= !M u'0f:t/ dfkg ug]{ ;"rsx? lgwf{/0f ug]{ .  

sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1= cfjZos hfgsf/L lng] . 

2= cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;Íng ug]{ . 

3= cn}+rL bfgfsf] u'0f:t/ dfkg ug]{  

-u'0f:t/Lo cn}+rLsf_ ;"rsx? M 

• rlDsnf / cfsif{s  

• 7"nf] / dWod cfsf/ 

• xn'sf u'nfkmL /+usf] bfgf  

• k'R5/ sf6]sf  

• ;Unf bfgf  

• w"nf], w"jfF / 9';L gnfu]sf 

4= !) k|ltzteGbf sd lr:ofg sfod 

ePsf] . 

5= k|of]u ePsf cf}hf/ pks/0fx? ;kmf 

u/L ;'/lIft e08f/0f ug]{ . 

6= sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

• cn}rL aufg kl/;/  

• cfjZos ;fdu|L, cf}hf/, pks/0f 

• cn}+rL bfgfx? . 

 

lglb{i6 sfo{ (Task): 

• u'0f:t/ dfkg ug]{ ;"rsx? 

lgwf{/0f ug{] . 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• 7"nf], dWod, ;fgf] cfsf/sf] 

cn}+rL bfgf 5'§ofOPsf] . 

• xn'sf u'nfkmL, v}/f], sfnf] /+usf] 

bfgf 5'§ofOPsf] . 

• k'R5/ sfl6Psf ÷gsfl6Psf bfgf 

5'§ofOPsf] . 

• k'm6]sf ÷gk'm6]sf bfgf 5'§ofOPsf] 

. 

 

cn}+rLsf] u'0f:t/ dfkg  

;"rsx? lgwf{/0f  

 

• kl/ro 

• dxTj 

• kmfObf 

• u'0f:t/ dfkg ug]{ ;"rsx?  

• ;"rsx? lgwf{/0f ug{] ljlw 

•  

 

•  

 

cf}hf/, pks/0f / ;fdu|LM 

af:s]6÷8f]sf], lqkfn, kGhf, k|fylds pkrf/ aS;, snd, skL÷8fo/L, dfs{/, rf6{k]k/, ;]tf] af]8{, s}+rL, 

dlN6ldl8of . 

 

;'/Iff / ;fjwfgLM  

• af:s]6÷8f]sf] af]Sg], prfNg] AolQmnfO{ rf]6k6s gnfuf];\ egL ljz]if ;fjwfgL ckgfpg] . 

• k/Dk/fut e§Ldf ;'sfpFbf sfnf] x'gaf6 hf]ufpg] . 
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sfo{ ljZn]if0f -Task Analysis_ 

;}4flGts M )M% 306f 

Jofjxfl/s M @M% 306f 

s"n ;do M # 306f 

 

lglb{i6 sfo{= &=@M cn}+rLsf] ;fOh÷/+u÷u'0f:t/ 5'§ofpg] .       

sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related 

Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;Íng ug]{ . 

3 laqmLsf nflu lgDg ju{sf cn}+rL 

bfgfx?nfO{ 5gf]6 ug{]M 

• 7"nf], dWod, ;fgf]  

• xn'sf u'nfkmL, v}/f], sfnf] /+usf] bfgf  

• k'R5/ sfl6Psf bfgf  

• ;Unf bfgf  

4 km'6]sf tyf sfnf] ePsf bfgfnfO{ 5'§ofO{ 

3/fo;L k|of]hgdf k|of]u ug]{ . 

5 k|of]u ePsf cf}hf/ pks/0f ;kmf u/L 

k"j{jt\ cj:yfdf e08f/0f ug]{ . 

6 sfo{sf] clen]vLs/0f ug]{ . 

 

cj:yf -Situation_ 

• k|zf]wg u[x 

• cfjZos cf}hf/, pks/0f / 

;fdu|Lx?  

• cn}+rLsf bfgfx?  

lglb{i6 sfo{ -Task_ 

• cn}+rLsf] ;fOh 5'§ofpg] . 

dfgs -Standard_ 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• rlDsnf / cfsif{s cn}+rLsf 

bfgf 5'§ofOPsf] . 

• 7"nf], dWod / ;fgf] ;fOhdf 

bfgf 5'§ofOPsf] .  

• k'm6]sf÷gk'm6]sf bfgf 5'§ofOPsf] 

. 

  

cn}+rLsf] ;fOh 5'§ofpg]  

• kl/ro 

• cfjZostf  

• ;fOh 5'§ofpg] 

tl/sf 

• ;fOh 5'§ofpg] 

;fdu|L 

 

cf}hf/, pks/0f / ;fdu|LM 

af:s]6÷8f]sf], rSs', lqkfn, kGhf, ljleGg cfsf/sf rfNgLx?, k|fylds pkrf/ aS;, snd, skL÷8fo/L, 

dfs{/, rf6{k]k/, ;]tf] af]8{, s}+rL, dlN6ldl8of . 

 

;'/Iff / ;fjwfgLM 

• cf}hf/ pks/0fx? k|of]u ubf{ ljz]if ;fjwfgL ckgfpg] . 
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sfo{ ljZn]if0f -Task Analysis_ 

;}4flGts M )=% 306f 

Jofjxfl/s M @=% 306f 

s"n ;do M # 306f 

 

lglb{i6 sfo{ &=#M hDaf] h]6 (Jumbo Jet - J. J.) (No. 1) u|]8 5'§ofpg] . 
sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DjlGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;Íng ug]{ . 

3 cn}+rLsf] y'k|f]af6 lgDg ljz]iftf ePsf 

cn}+rL bfgfnfO{ 5'§ofpg]M 

• afX kbfy{ -w'nf], 9';L, 9'+uf, em'08L 

cflb_ /lxt 7"nf] bfgf  

• slDtdf !=% ;]=dL= Aof; ePsf] 

7"nf] bfgf  

• k'R5//lxt k|fs[lts /+u ePsf]  

• bfgf kf]l6nf] ePsf]  

• bfgf gk'm6]sf]  

4 kfFr k|ltzt ;Dd demf}nf bfgf ld>0f 

ePsf] . 

5 u|]l8Ë ul/Psf] cn}+rL bfgfnfO{ 5'§f5'§} 

6f]s/L÷qm]6df /fVg] . 

6 k|of]u ePsf cf}hf/ pks/0f ;kmf u/L 

k"j{jt\ cj:yfdf e08f/0f ug]{ . 

7 sfo{sf] clen]vLs/0f ug]{ . 

 

cj:yf -Situation_ 

• k|zf]wg u[x 

• cfjZos cf}hf/ pks/0f / 

;fdfu|Lx?   

• ljleGg cfsf/ tyf /+usf 

cn}+rLsf bfgf . 

 

lglb{i6 sfo{ -Task_ 

• hDaf] h]6 (Jumbo Jet - J. 
J.) (No. 1) u|]8 5'§ofpg] . 

dfgs -Standard_ 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• afX kbfy{ -w'nf], 9';L, 9'+uf, 

em'08L cflb_ /lxt 7"nf] bfgf 

5gf}6 ul/Psf] . 

• 7"nf] bfgf slDtdf !=% ;]=dL= 

Aof; ePsf] 7"nf] bfgf 5gf}6 

ul/Psf] . 

• k'R5/ /lxt k|fs[lts /+u ePsf] 

bfgf 5gf}6 ul/Psf] . 

• !) k|ltzt eGbf sd hnf+z÷ 

lr:ofg ePsf] bfgf 5gf}6 

ul/Psf]  

• % k|ltzt eGbf a9L demf}nf 

bfgf ld>0f gePsf] bfgf 5gf}6 

ul/Psf] . 

:t/Ls/0f 

• kl/ro  

• u|]l8Ë ug]{ ljlw . 

• u|]l8Ë ug]{ cfwf/x? . 

• cn}+rL bfgfx?sf] u|]l8Ë 

ubf{ x'g]] kmfObfx? . 

• u|]l8Ë ubf{ Wofg lbg'kg]{ 

s'/fx? . 

cf}hf/, pks/0f / ;fdu|LM 

af:s]6÷8f]sf], lqkfn, kGhf, k|fylds pkrf/ aS;, snd, skL÷8fo/L, dfs{/, rf6{k]k/, ;]tf] af]8{, s}+rL, 

df]O{Zr/ ld6/, dlN6ldl8of . 

;'/Iff / ;fjwfgLM 

• cf}hf/ pks/0fx? k|of]u ubf{ ljz]if ;fjwfgL ckgfpg] . 
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sfo{ ljZn]if0f -Task Analysis_ 
 

;}4flGts M )M% 306f 

Jofjxfl/s M #M% 306f 

s"n ;do M $ 306f 

 

lglb{i6 sfo{ &=$M :6of088{ (Standard - S.D.) (No. 2) u|]8 5'§ofpg] . 

sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DjlGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;Íng ug]{ . 

3 cn}+rLsf] y'k|f]af6 lgDg ljz]iftf ePsf 

cn}+rL bfgfnfO{ 5'§ofpg]M 

4 afX kbfy{ -w'nf], 9';L, 9'+uf, em'08L 

cflb_ /lxt 7"nf] bfgf  

5 slDtdf !=@ ;]=dL= Aof; ePsf] 

demf}nf bfgf . 

6 k'R5//lxt k|fs[lts /+u ePsf] 

7 kf]l6nf] bfgf ePsf] . 

8 bfgf gk'm6]sf] . 

9 !) k|ltzt;Dd ;fgf bfgf / k'R5/ 

ld>0f ePsf] . 

10 u|]l8Ë ul/Psf cn}+rL bfgfnfO{ 5'§f5'§} 

6f]s/L÷qm]6df /fVg] . 

11 k|of]u ePsf cf}hf/ pks/0f ;kmf u/L 

k"j{jt\ cj:yfdf e08f/0f ug]{ . 

12 sfo{sf] clen]vLs/0f ug]{ . 

 

cj:yf -Situation_ 

• k|zf]wg u[x 

• cfjZos cf}hf/ pks/0f / 

;fdfu|Lx?   

• ljleGg cfsf/ tyf /+usf 

cn}+rLsf bfgf . 

lglb{i6 sfo{ -Task_ 

• :6\of088{ (Standard - S.D.) 
(No. 2) u|]8 5'§ofpg] . 

dfgs -Standard_ 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• afX kbfy{ -w'nf], 9';L, 9'+uf, 

em'08L cflb_ /lxt 7"nf] bfgf 

5gf}6 ul/Psf] . 

• 7"nf] bfgf sDtLdf !=@ ;]=dL= 

Aof; ePsf] demf}nf bfgf 

5gf}6 ul/Psf] . 

• k'R5/ /lxt k|fs[lts /+u ePsf] 

bfgf 5gf}6 ul/Psf] . 

• !) k|ltzt eGbf sd hnf+z÷ 

lr:ofg ePsf] bfgf 5gf}6 

ul/Psf] . 

• !) k|ltzt eGbf a9L ;fgf 

bfgf / k'R5/ ld>0f ePsf] 

bfgf 5gf}6 gul/Psf] . 

:t/Ls/0f 

• kl/ro  

• u|]l8Ë ug]{ ljlw . 

• u|]l8Ë ug]{ cfwf/x? . 

• cn}+rL bfgfsf] u|]l8Ë 

ubf{ x'g]] kmfObfx? . 

• u|]l8Ë ubf{ Wofg lbg'kg]{ 

s'/fx? . 

cf}hf/, pks/0f / ;fdu|LM 

af:s]6÷8f]sf], lqkfn, kGhf, k|fylds pkrf/ aS;, snd, sfkL÷8fo/L, dfs{/, rf6{k]k/, ;]tf] af]8{, s}+rL, 

df]O{Zr/ ld6/, dlN6ldl8of . 

 

;'/Iff / ;fjwfgL 

• cf}hf/, pks/0f / ;fdu|Lx? k|of]u ubf{ ljz]if ;fjwfgL ckgfpg] . 
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sfo{ ljZn]if0f -Task Analysis_ 

;}4flGts M )M% 306f 

Jofjxfl/s M @M% 306f 

s"n ;do M # 306f 

 

lglb{i6 sfo{ &=%M rng rNtL (Chalan Chalti - C.C.) (No. 3) u|]8 5'§ofpg]] . 

sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DjlGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdfu|Lx? ;Íng ug]{ . 

3 cn}+rLsf] y'k|f]af6 lgDg laz]iftf 

ePsf cn}+rL bfgfnfO{ 5'§ofpg]M 

4 afX kbfy{ -w'nf], 9';L, 9'+uf, em'08L 

cflb_ gePsf] ;fgf bfgf . 

5 slDtdf !=@ ;]=dL=eGbf ;fgf] Aof; 

ePsf] ;fgf cfsf/sf bfgf . 

6 !% k|ltzt;Dd k'R5/ /x]sf]  

7 k|fs[lts /+u ePsf] 

8 bfgf kf]l6nf] ePsf] . 

9 bfgf gk'm6]sf] . 

10 u|]l8Ë ul/Psf cn}+rL bfgfnfO{ 

5'§f5'§} 6f]s/L÷qm]6df /fVg] . 

11 k|of]u ePsf cf}hf/ pks/0f ;kmf 

u/L k"j{jt\ cj:yfdf e08f/0f ug]{ . 

12 sfo{sf] clen]vLs/0f ug]{ . 

 

cj:yf - Situation_ 

• k|zf]wg u[x 

• cfjZos cf}hf/ pks/0f / 

;fdfu|Lx?   

• ljleGg cfsf/ tyf /+usf 

cn}+rLsf bfgf . 

lglb{i6 sfo{ -Tasks_ 

• rng rNtL (Chalan Chalti 
- C.C.) (No. 3) u|]8 5'§ofpg]]]{ 

. 

 dfgs -Standard_ 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• afX kbfy{ -w'nf], 9';L, 9'+uf, 

em'08L cflb_ /lxt ;fgf bfgf 

5gf}6 ul/Psf] . 

• ;fgf] bfgf sl/a !=@ ;]=dL= 

eGbf ;fgf, ;fgf cfsf/sf] bfgf 

5gf}6 ul/Psf] . 

• k|fs[lts /+u ePsf] bfgf 5gf}6 

ul/Psf] . 

• !% k|ltzt eGbf a9L;Dd k'R5/ 

/x]sf] bfgf 5gf}6 ul/Psf] . 

• !) k|ltzt eGbf sd hnf+z÷ 

lr:ofg ePsf] bfgf 5gf}6 

ul/Psf]  

:t/Ls/0f 

• kl/ro  

• u|]l8Ë ug]{ ljlw . 

• u|]l8Ë ug]{ cfwf/x? . 

• cn}+rL kmnx?sf] u|]l8Ë 

ubf{ x'g]] kmfObfx? . 

• u|]l8Ë ubf{ Wofg lbg'kg]{ 

s'/fx? . 

cf}hf/, pks/0f / ;fdu|LM 

af:s]6÷8f]sf], lqkfn, kGhf, k|fylds pkrf/ aS;, snd, skL÷8fo/L, dfs{/, rf6{k]k/, ;]tf] af]8{, s}+rL, 

df]O{Zr/ ld6/, dlN6ldl8of . 

 

;'/Iff / ;fjwfgLM 

cf}hf/, pks/0f / ;fdu|Lx? k|of]u ubf{ ljz]if ;fjwfgL ckgfpg] . 
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df]8\o"n *M Koflsª÷a|fl08Ë  

;do M # 306f -;}_ ±  !* 306f -Jof_ Ö  @! 306f 

kf7\oljj/0fM 

o; df]8\o"ndf kmnsf] :t/Ls/0f kl5sf ahf/ k7fpgsf nflu Koflsª÷a|fl08Ë ug]{ sfo{;Fu ;DalGwt 1fg / 

;Lkx¿ ;dfj]z ul/Psf 5g\ . 

p4]Zox¿M 

• :t/Ls/0f ul/Psf] cn+}rLnfO{ Koflsª÷a|fl08Ë ug{ . 

sfo{x¿M 

o; df]8\o"ndf lgDg sfo{x? /flvPsf 5g\M 

1 KoflsË ug]{ Aofu tof/ ug]{ . 

2 h'6sf] af]/fdf KoflsË ug{] . 

3 Knfli6s Aofudf KoflsË ug{] . 

4 a|f08sf] 6\ofu agfpg]÷tof/ ug]{  

5 ;+s]t kq -n]jlnª_ tof/ ug]{÷/fVg] . 
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sfo{ ljZn]if0f -Task Analysis_ 

;}4flGts M )=% 306f 

Jofjxfl/s M %=% 306f 

s"n ;do M ^ 306f 

lglb{i6 sfo{ *=!M KoflsË ug]{ Aofu tof/ ug]{ .   

sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DjlGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;Íng ug]{ . 

3 lgDg ljz]iftf ePsf h'6 jf 

Knfli6ssf KoflsË Jofusf]  5gf}6 

ug]{M 

• KoflsËsf nflu Go"gtd dfgs 

k'/f ePsf . 

• leqkl§ Knfli6s n]kg -l;n_ 

ul/Psf . 

• Psfkl§sf] d'v k"0f{?kn] aGb 

ePsf .  

• ;kmf / gRofltPsf . 

• Kofs ug'{kg]{ kl/df0fsf] Ifdtf 

cg';f/sf . 

• Aofusf] aflx/ kl§ pNn]v x'g'kg]{ 

ljj/0f -nf]uf], a|f08, tf}n_ k|:6 

pNn]v ePsf] . 

4 k|of]u ePsf cf}hf/ pks/0fx? ;kmf 

u/L ;'/lIft e08f/0f ug]{ . 

5 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf -Situation_ 

• k|zf]wg u[x  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• :t/Ls/0f ul/Psf cn}+rL . 

lglb{i6 sfo{ -Task_ 

• KoflsË ug]{ Aofu tof/ ug]{ . 

dfgs -Standard_M 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• tf]lsPsf] u'0f:t/ ePsf] KoflsË 

Jofusf] 5gf]6 u/]sf] . 

• leqkl§ Knfli6s n]kg ul/Psf 

Aofusf] 5gf]6 ul/Psf] . 

• KoflsË Jofux? ;kmf / 

gRofltPsf 5gf]6 u/]sf] . 

• Aofusf] aflx/kl§ cfjZos 

ljj/0fx? k|:6 pNn]v u/]sf] . 

KoflsË ug]{ Aofu  

• kl/ro 

• k|sf/ 

• KoflsË Jofusf] 5gf]6sf 

cfwf/x? 

• KoflsË Jofusf]  u'0f:t/ 

tyf ljz]iftf 

• KoflsË Jofudf pNn]v 

x'g'kg]{ ljj/0fx? 

•  

 

cf}hf/, pks/0f / ;fdu|LM 

KoflsË Aofu÷ Aofusf] d'v l;nfpg] d]zLg, k|fylds pkrf/ aS;, ;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, 

df:s, 6f]kL, uda'6_ . 

;'/Iff / ;fjwfgLM 

• ;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ k|of]u ug]{ . 

• k|ltalGwt egL ls6fg ul/Psf, To:tf kbfy{ k|of]u ul/Psf, KoflsËsf ;fdu|Lx? k|of]u gug]{{ . 
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sfo{ ljZn]if0f -Task Analysis_ 

;}4flGts M )=% 306f 

Jofjxfl/s M @=% 306f 

     s"n ;do M # 

306f  

lglb{i6 sfo{ *=@ h'6sf] af]/fdf KoflsË ug{] .   

sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg pB]Zo 

Terminal Performance 

Objective) 

;DjlGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/,pks/0f / ;fdu|Lx? 

;Íng ug]{ . 

3 :t/Ls/0f ul/Psf] cn}+rL tftf] eP 

;]nfpg]] . 

4 KoflsË ug{ pko'Qm lr:ofg -!)Ü_ jf 

;f]eGbf sd ePsf] olsg ug]{ . 

5 :t/Ls/0f ul/Psf cn}+rL tf]lsPsf] 

u|]8 cg';f/sf] ePsf] olsg ug]{ . 

6 tf]lsPsf] Ifdtfsf] t/fh'sf] Aoj:yf 

ug]{ . 

7 Knfli6s n]kg ul/Psf tf]lsPsf] 

Ifdtfsf h'6sf af]/f÷y}nf, Aofux?sf] 

JojZyf ug]{ . 

8 cn}+rLsf]] tf}n lng] . 

9 tf}n ul/Psf] cn}+rL Aofux?df 

vGofpg] .  

10 Aofuleq laj/0f pNn]v ul/Psf] 6\ofu 

/fVg] . 

11 af]/fsf] leqL Knfli6s;d]t aGb x'g] 

u/L] l;n ug]{ .  

12 Aff]/fnfO{ l;n ul/Psf] 7fFp eGbfdfly 

xfjf l5g{ g;Sg] u/L l;nfpg] . 

13 k|of]u ePsf cf}hf/ pks/0fx? ;kmf 

u/L ;'/lIft e08f/0f ug]{ . 

14 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf -Situation_ 

• cn}+rL kmd{ 

• cfjZos cf}hf/, pks/0f / 

;fdu|Lx? .  

• :t/Ls/0f ul/Psf cn}+rL . 

 

lglb{i6 sfo{ -Task_ 

• h'6sf] af]/fdf KoflsË ug]{ . 

dfgs -Standard_M 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• cn}rLsf] lr:ofg !)Ü eGbf sd 

ePsf] . 

• leqkl§ Knfli6s n]kg ul/Psf 

Aofusf] 5gf]6 ul/Psf] . 

• KoflsË Aofusf] aflx/kl§ cfjZos 

ljj/0fx? k|:6 pNn]v ul/Psf] . 

• tf}n u/L tf]lsPsf] kl/df0f -%, !), 

@), %) s] hL_ sf Jofu÷af]/fdf 

KoflsË u/]sf] . 

• KoflsË u/]kl5 Aff]/fdf xfjf l5g{ 

g;Sg] u/L l;n÷aGb u/]sf] . 

h'6sf] af]/fdf KoflsË ug]{  

• kl/ro 

• af]/fsf k|sf/ 

• KoflsË Jofusf] 5gf]6sf 

cfwf/x? 

• KoflsË Jofusf]  u'0f:t/ 

tyf ljz]iftf 

• af]/f jf KoflsË Jofudf 

pNn]v x'g'kg]{ ljj/0f 

•  

 

cf}hf/ pks/0f / ;fdu|LM 

KoflsË Aofu, l8lh6n df]O:r/ ld6/, t/fh', 6\ofu, Aofusf] d'v l;nfpg]÷l;n ug]{ d]zLg, k|fylds pkrf/ 

aS;, ;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_. 

;'/Iff / ;fjwfgLM  

;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_k|of]u ug]{  

Aofusf] d'v l;nfpg] d]zLgn] AolQmnfO{ rf]6k6s gnfuf]; egL  ljz]if ;fjwfgL ckgfpg] . 

  



57 
 

sfo{ ljZn]if0f -Task Analysis_ 

;}4flGts M )=% 306f 

Jofjxfl/s M @=% 306f 

     s"n ;do M # 

306f  

lglb{i6 sfo{ *=# Knfli6s Aofudf KoflsË ug{]] .   

sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg pB]Zo 

(Terminal Performance 

Objective) 

;DjlGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;Íng ug]{ . 

3 :t/Ls/0f ul/Psf] cn}+rL tftf] eP 

;]nfpg] . 

4 KoflsË ug{ pko'Qm lr:ofg -!)Ü_ jf 

;f]eGbf sd ePsf] olsg ug]{ . 

5 :t/Ls/0f ul/Psf cn}+rL tf]lsPsf] u|]8 

cg';f/sf] ePsf] olsg ug]{ . 

6 tf]lsPsf] Ifdtfsf] t/fh'sf] Aoj:yf ug]{ . 

7 leqkl§ kf]lnk|f]kfOlng  n]kg ul/Psf 

Knfli6s af]/f÷y}nf, Aofux? 5gf]6 ug]{ . 

8 cn}+rLsf] tf}n lng] . 

9 KoflsË Aofux?df tf}n ul/Psf] kl/df0f 

vGofpg] .  

10 Aofuleq ljj/0f pNn]v ul/Psf] 6\ofu 

/fVg] . 

11 leqkl§sf] Knfli6s ;d]t 6fFl;g] u/L] l;n 

ug]{ .  

12 Aff]/fnfO{ l;n ul/Psf] 7fFp eGbfdfly xfjf 

l5g{ g;Sg] u/L l;nfpg] . 

13 k|of]u ePsf cf}hf/ pks/0fx? ;kmf u/L 

;'/lIft e08f/0f ug]{ . 

14 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf -Situation_ 

• cn}+rL kmd{ 

• cf}hf/, pks/0f / ;fdu|Lx? .  

• :t/Ls/0f ul/Psf cn}+rL  

lglb{i6 sfo{ -Task _ 

• Knfli6s Aofudf KoflsË ug{]] . 

dfgs -Standard_M 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• cn}rLsf] lr:ofg !)Ü eGbf 

sd ePsf] . 

• leqkl§ kf]lnk|f]kfOlng  n]kg 

ul/Psf Knfli6s af]/f÷y}nf, 

Aofux? 5gf]6 u/]sf] . 

• KoflsË Aofusf] aflx/kl§ 

cfjZos ljj/0fx? k|:6 pNn]v 

ul/Psf] . 

• tf}n u/L tf]lsPsf] kl/df0f -%, 

!),@) s] hL_ sf Jofu÷af]/fdf 

KoflsË u/]sf] . 

• KoflsË u/]kl5 Aff]/fdf xfjf l5g{ 

g;Sg] u/L  l;n÷aGb u/]sf] . 

Knfli6s Aofudf KoflsË  

• kl/ro 

• Knfli6ssf k|sf/ 

• Knfli6s KoflsË Jofusf] 

5gf]6sf cfwf/x? 

• Knfli6s KoflsË Jofusf]  

u'0f:t/ tyf ljz]iftf 

• KoflsË Jofudf pNn]v x'g'kg]{ 

ljj/0f 

•  

 

cf}hf/, pks/0f / ;fdfu|LM 

KoflsË Aofu, l8lh6n df]O:r/ ld6/, t/fh', 6|ofu, Aofusf] d'v l;n ug]{ d]zLg, k|fylds pkrf/ aS;, 

;'/Iff ;DaGwL;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ . 

;'/Iff / ;fjwfgLM  

;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ k|of]u ug]{  

Aofusf] d'v l;nfpg] d]zLgn] AolQmnfO{ rf]6k6s gnfuf]; egL  ljz]if ;fjwfgL ckgfpg] . 
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sfo{ ljZn]if0f -Task Analysis_ 
;}4flGts M )=% 306f 

Jofjxfl/s M @=% 306f 

     s"n ;do M # 

306f  

 

lglb{i6 sfo{ *=$ a|f08sf] 6\ofu agfpg]÷tof/ ug]{ .   

sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg pB]Zo 

-Terminal Performance 

Objective) 

;DjlGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx?  

;Íng ug]{ . 

3 l;n ul/Psf af]/fx?nfO{ l;nfPsf] 

efu dfly kg]{u/L 7f8f] kf/]/ /fVg] . 

4 lgofds lgsfoaf6 l:js[t k|zf]wssf] 

a|f08 c+lst 6«]8dfs{ ;lxtsf 

l:6s/x? tof/ ug]{ . 

5 a|f08 c+lst 6«]8dfs{ ePsf] af]/f tof/ 

ug]{ . 

6 6«]8dfs{ gePsf af]/fx?df a|f08 
c+lst l:6s/ 6fF:g] . 

7 k|of]u ePsf cf}hf/ pks/0fx? ;kmf 

u/L ;'/lIft e08f/0f ug]{ . 

8 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf -Situation_ 

• cn}+rL kmd{ 

• cf}hf/, pks/0f / ;fdu|Lx? .  

• :t/Ls/0f ul/Psf cn}+rL  

lglb{i6 sfo{ -Task_  

• a|f08sf] 6\ofu agfpg]÷tof/ ug]{ . 

dfgs -Standard_M 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• lgofds lgsfoaf6 l:js[t 

k|zf]wssf] a|f08 c+lst 6«]8dfs{ 

;lxtsf l:6s/x?  tof/ u/]sf] . 

• l;n ul/Psf af]/fx?df ;lhnf];Fu 

k9\g, b]Vg ;lsg] u/L a|fG8 

5flkPsf]÷l:6s/ 6fF;]sf] . 

a|f08sf] 6\ofu agfpg]÷ tof/L  

 

• kl/ro 

• 6\ofusf k|sf/ 

• k|of]u 

• 6\ofu agfpg]÷tof/ ug]{ 

ljlw 

• KoflsË Jofusf] u'0f:t/ 

tyf ljz]iftf 

• 6\ofusf] a|f08 

cf}hf/, pks/0f / ;fdu|LM 

a|f08 c+lst 6«]8dfs{ l:6s/x?, k|fylds pkrf/ aS;, ;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, 

uda'6_ . 

;'/Iff / ;fjwfgLM  

;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ k|of]u ug]{ . 
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sfo{ ljZn]if0f -Task Analysis_ 

;}4flGts M ! 306f 

Jofjxfl/s M % 306f 

      s"n ;do M ^ 

306f  

lglb{i6 sfo{ *=% ;+s]t kq -n]jlnª_ tof/ ug]{÷/fVg] .   

sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg pB]Zo 

Terminal Performance 

Objective) 

;DjlGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;Íng ug]{ . 

3 l;n ul/Psf af]/fx?nfO{ l;nfPsf] efu 

dflylt/ kg]{ ul/ 7f8f] kf/]/ /fVg] . 

4 ;+s]t kq -n]jlnª_ l:6s/ tof/ ug]{ .  

5 ;+s]t kqdf lgDg ljj/0fx? pNn]v ug]{M 

• cn}+rLsf] kl/df0fM 

• pTkfbg :yfg÷If]qM 

• k7fpg' kg]{ :yfgM  

• u|]8:t/M  

• KoflsË stf{M  

• pkrf/ u/]÷gu/]sf]M 

• pkrf/ u/]sf] eP s]n] u/]sf]M 

• pTkfbg jif{M  

• pkef]u ug]{ cjlwM  

• laqmL d"NoM   

6 l;n ul/Psf af]/fx?df ;lhnf];Fu b]Vg / 

k9\g ;lsg] ul/ ;+s]tkq ;lxtsf] l:6s/ 

6fF:g] . 

7 t'?Gt} e08f/0fsf nflu n}hfg] . 

8 k|of]u ePsf cf}hf/ pks/0fx? ;kmf u/L 

;'/lIft e08f/0f ug]{ . 

9 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf -Situation_ 

• cn}+rL kmd{ 

• cf}hf/, pks/0f / ;fdu|Lx? .  

• :t/Ls/0f ul/Psf cn}+rL  

 

lglb{i6 sfo{ -Task_ 

• ;+s]tkq -n]jlnª_ tof/ 

ug]{÷/fVg] .  

dfgs -Standard_M 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• ;+s]t kqdf cfjZos ;Dk'0f{ 

ljj/0f pNn]v u/]sf] . 

• l;n ul/Psf af]/fx?df ;lhn} 

b]Vg / k9\g, ;lsg] ul/ ;+s]t 

kq l:6s/ 6fF;]sf] . 

;+s]t kq -n]jlnª_  

 

• kl/ro 

• ;+s]t kq -n]jlnª_ sf 

k|sf/ 

• ;+s]t kq -n]jlnª_ tof/ 

ug]{ lalw 

• ;+s]tkq -n]jlnª_sf]  

u'0f:t/ tyf ljz]iftf 

• ;+s]t kqdf pNn]v 

x'g'kg]{ ljj/0f 

•  

 

cf}hf/ pks/0f / ;fdu|LM 

;+s]t kq l:6s/x?, k|fylds pkrf/ aS;, ;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ . 

;'/Iff / ;fjwfgLM  

;'/Iff ;DaGwL ;fdu|Lx? -r:df, kGhf, df:s, 6f]kL, uda'6_ k|of]u ug]{ . 
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df]8\o"n ( M e08f/0f  

;do M @ 306f -;}_ ±  & 306f -Jof_  Ö  ( 306f 

kf7\o ljj/0fM 

o; df]8\o"ndf  ;'sfPsf] cn}+rL e08f/0f ug]{ sfo{x?;Fu ;DalGwt 1fg / ;Lkx¿ ;dfj]z ul/Psf 5g\ . 

p4]Zox¿M 

• cn}}+rL e08f/0f ug]{ . 

sfo{x¿M 

1 e08f/0f ug]{ :yfg 5gf}6 ug]{ . 

2 h'6sf] af]/fdf e08f/0f  ug]{ . 

3 jftfg's'nLt e08f/0fdf  e08f/0f  ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: @ 306f 

s"n ;do: # 306f 

lglb{i6 sfo{ (Task)ꓽ (=! e08f/0f ug]{ :yfg 5gf}6 ug]{ . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ . 

• lgDg laz]iftf ePsf] 

e08f/0f :yfgsf] 5gf}6 ug{] 

. 

• lr:ofg÷ cf]; gePsf] . 

• d';faf6 ;'/lIft 

• xfjfsf] ;+rf/ ePsf] 

• 9';L gnfUg] . 

• pHofnf]÷c+Wof/f] 

• ;8s oftfoftsf] ;'ljwf 

ePsf]  

3 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L ;'/lIft e08f/0f ug]{ . 

4 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

• e08f/0f u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• :t/Ls/0f ul/Psf cn}+rL . 

 

lglb{i6 sfo{ (Task): 

• e08f/0f ug]{ :yfg 5gf}6 ug]{ 

 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• 9';L lr:ofg÷cf]; gnfUg] 

:yfgsf] 5gf]6 u/]sf] . 

• ;8s oftfoft tyf a}+s tyf 

ljQLo ;+:yfsf] kx'+r ePsf] :yfg 

5gf]6 u/]sf] . 

• cn}+rL e08f/0f :yndf ;'/Iffsf] 

k|jGw u/]sf] . 

e08f/0f ug]{ :yfg  

• kl/ro 

• e08f/0f :yfg 5gf}6sf 

cfwf/x? 

• e08f/0f :yfg 5gf}6 ljlw  

• e08f/0f :yn ;'/lIft /fVf] 

ljlw 

 

 

cf}hf/, pks/0f / ;fdfu|LM 

sfkL÷8fo/L, snd,dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{ dN6Ld]8Lof . 
;'/Ifftyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• d';faf6 lgoGq0f ug{ ;'/lIft ljifsf] k|of]u ug{ lgif]w ug]{ .  
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: )=% 306f 

k|of]ufTds: @=% 306f 

s"n ;do: # 306f 

sfo{ (Task)ꓽ (=@  h'6sf] af]/fdf e08f/0f  ug]{ . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related 

Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ . 

3 Knfl:6s sf]6]8 h'6sf] af]/f 5gf]6 

ug]{ . 

4 af]/fsf] Ifdtf olsg ug]{ . 

5 Ps} u|]8sf ;'s]sf] cn}+rL tf}n ug]{ . 

6 tf}n u/]sf cn}+rL af]/fdf /fvL 

af]/fsf] d'v l;n ug]{ . 

7 af]/fnfO{  sf7sf] kmn]s dfly /fVg] 

. 

8 cn}+rL /fv]sf]  af]/fnfO{ 9';L jf 

cf]; gnfUg] sf]7fdf /fVg] . 

 

cj:yf (Situation): 

• e08f/0f u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• ;'sfPsf] cn}+rL . 

lglb{i6 sfo{ (Task): 

•  h'6sf] af]/fdf e08f/0f ug]{ . 

dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• Knfl:6s sf]6]8 h'6sf] af]/f 

5gf}6 u/]sf] . 

• af]/fsf] Ifdtf cg';f/ cn}+rL 

/fv]sf] . 

• ahf/ dfu cg';f/sf af]/fsf] 

;fOh olsg u/]sf] . 

h'6sf] af]/fdf e08f/0f 

• kl/ro 

• e08f/0f :yn 

5gf}6sf cfwf/x? 

• 5gf}6 ljlw  

• e08f/0f :yn 

;'/lIft /fVf] ljlw 

• h'6sf] af]/f l;n 

ug]{ ljlw 

 

 

cf}hf/, pks/0f / ;fdu|LM 

skL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{, dN6Ld]8Lof, h'6sf] af]/f l;n ug]{ pks/0f 
;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• d';faf6 lgoGq0f ug{ ljifsf] k|of]u ug{ lgif]w ug]{ .  

• af]/f l;nfpbf xftsf] cf}nfsf] ;'/Iff ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: )=% 306f 

k|of]ufTds: @=% 306f 

s"n ;do: # 306f 

sfo{ (Task)ꓽ (=#  jftfg's"nLt e08f/0fdf  e08f/0f  ug]{ . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx? ;+sng ug]{ . 

3 sf]7fnfO{ jftfg"s'lnt kfg]{ 

pks/0f h8fg ug]{ . 

4 af]/fsf] Ifdtf olsg ug]{ . 

5 Ps} u|]8sf ;'s]sf] cn}+rL tf}n 

ug]{ . 

6 tf}n u/]sf cn}+rL af]/fdf /fvL 

af]/fsf] d'v l;n ug]{ . 

7 af]/fnfO{  sf7sf] kmn]s dfyL 

/fVg] . 

8 jftfg"s'lnt e08f/0f sf]7fdf 

/fVg] . 

 

cj:yf (Situation): 

• e08f/0f u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• ;'sfPsf] cn}+rL . 

 

lglb{i6 sfo{ (Task): 

• jftfg"s'lnt e08f/0fdf  

e08f/0f  ug]{ . 
dfgs (Standard): 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• dfgs k'u]sf] jftfg"s'lnt  

e08f/0f  sf]7fsf] 5gf]6 u/]sf]  

• e08f/0f :yn  ahf/ tyf 

ljTtLo ;+:yfsf] kx'+r ePsf] . 

jftfg's'nLt e08f/0f   

• kl/ro 

• jftfg"s'lnt  kfg]{ 

k|ljlw 

• cfjZos cf}hf/ 

pks/0fx? 

• jftfg"s'lnt  

 

cf}hf/, pks/0f / ;fdu|LM 

sfkL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{, dN6Lld8Lof . 
;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• jftfg"s'lnt e08f/0f sf]7fdf ljB't h8fg ubf{ xf]l;of/L ckgfpg] . 
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df]8\o"n !) M ahfl/s/0f  

;do M ^ 306f -;}_ ±  @# 306f -Jof_  Ö  @( 306f 

kf7\oljj/0fM 

o; df]8\o"ndf cn}+rLsf] ahf/Ls/0fsf nflu ahf/ klxrfg, ahf/ ;"rgf ;+sng,  ;+sng s]Gb| lgwf{/0f, 

9'jfgL,pTkfbg k|aw{g tyf clen]vLs/0f h:tf sfo{x?;Fu ;DalGwt 1fg / ;Lkx¿ ;dfj]z ul/Psf 5g\ . 

p4]Zox¿M 

• cn}}+rLsf] ahf/Ls/0f ug{ . 

sfo{x¿M 

1 ahf/ ;"rgf ;+sng ug]{ . 

2 ahf/ klxrfg ug]{ . 

3 ;+sng s]Gb| lgwf{/0f ug]{ . 

4 9'jfgL ug]{ . 

5 pTkfbg k|aw{g ug]{ . 

6 clen]v /fVg] . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts : ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task) !)=! M ahf/ ;"rgf ;+sng ug]{ . 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3 cn}rL ahf/ ;DaGwL cg';Gwfgsf 

k|sflzt s[ltx?sf] ;"rL tof/ kfg]{ . 

4 ;"rLaf6 lgDg ljifox?df ;"rgf ;Íng 

ug]{M 

• If]qut pTkfbg kl/df0f  

• ahf/df dfu x'g] u'0f:t/  

• u'0f:t/ cg';f/sf] d"No ;"lr 

• pTkfbg If]q b]lv ahf/sf] kxF'r  

• ;DefJo cGt/f{li6«o ahf/  

• ahf/sf] dfu cg';f/sf]] cn}rLsf] 

u'0f:t/ dfgs  

5 ;DalGwt ;+:yfx?;‘u ;e]{If0f ug]{ 

6 k|of]u ePsf cf}hf/ pks/0fx? ;kmf 

u/L ;'/lIft e08f/0f ug]{ .  

7 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

• sfo{:yn÷ cn}+rL ahf/   

• cf}hf/, pks/0f / ;fdu|Lx? .  

lglb{i6 sfo{ (Task):  

• ahf/ ;"rgf ;+sng ug{] .  

dfgs (standard):  

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• cn}rL ahf/ ;DaGwL 

cg';Gwfgsf k|sflzt 

s[ltx?sf] ;"rL tof/ kf/]sf]  

• ;+slnt tYof+ssf] ;|f]t 

a}wflgs / k|dfl0ft ePsf] . 

 

 

ahf/ ;"rgf 

• kl/ro  

• dxTj tyf pkof]lutf  

• ;"rgf ;+sng ug{] ljlw  

• ;"rgf ;+sngsf cfwf/  

;DalGwt ;+:yfx? 

• cn}rL Joj;foL ;+3,  

• :yfgLo :t/sf ;+sng st{f,  

• lhNnf:t/Lo ;+snst{f,  

• lgsfzL st{f,  

• pBf]u afl0fHo ;+3,  

• cGt/f:6«Lo Aofkf/L -ef/t, 

kfls:tfg, b'jO{ / cGo _,  

• eG;f/ / Sjf/]G6fOg 

sfo{fnox? 

cf}hf/, pks/0f / ;fdu|LM 

skL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{, dlN6ldl8of . 
;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• cfunfuLaf6 aRg e§L a:tLaf6 6f9f agfpg] . 

  



66 
 

sfo{ ljZn]if0f (Task Analysis) 

;}4flGts : ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task)ꓽ !)=@ ahf/sf] klxrfg ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ . 

3 If]qut\ pTkfbgsf] nut tof/ ug]{ . 

4 ;Defljt ahf/sf] klxrfg ug]{ .        

5 ;DalGwt ahf/df dfu x'g] cn}rLsf] 

u'0f:t/ klxrfg ug]{ . 

6 ;DalGwt ahf/sf] d"Nosf] 

;DaGwLhfgsf/L lng] . 

7 dfu cg';f/ cn}rL cfk"tL{ x'g ;Sg] ÷ 

g;Sg] Plsg ug]{ .  

8 k|zf]wg :ynb]lv ahf/ ;Dd kx'+r 

dfu{sf] ;xhtf olsg ug]{ . 

9 oftfoftsf] ;fwg / 9'jfgL nfutsf] 

n]vfhf]vf /fVg] . 

10 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

• 6]lnkmf]g OG6/g]6 ;'ljwf ;lxtsf] 

sfo{sIf . 

lglb{i7 sfo{ (Task):  

• ahf/sf] klxrfg ug]{ . 

dfgs (standard):  

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• If]qut\ pTkfbgsf] nfut tof/ 

kf/]sf] . 

• ;DalGwt ahf/df dfu x'g] 

cn}rLsf] u'0f:t/ olsg u/]sf] . 

• ;DalGwt ahf/sf] d"Nosf] 

hfgsf/L lnPsf] . 

• k|zf]wg :yn b]lv ahf/;Dd 

kx'+r dfu{sf] ;xhtf ePsf] . 

• dfu cg';f/ cn}rL cfk"lt{ x'g 

;Sg] olsg u/]sf] .  

ahf/sf] klxrfg  

• kl/ro 

• dxTj tyf pkof]lutf 

• cn}rL ahf/sf] ;"rL  

• lgsfzL gLlt 

:yfgLo ahf/M  

• :yfgLo :t/sf ;+sng 

st{f,  

• lhN\nf :t/Lo ;+sng st{f,  

• lgsfzL st{f,  

cGt/f{i6L«o ahf/ 

• -ef/t, kfls:tfg, b'jO{  / 

cGo _ ;Fusf] ;dGjo 

 

cf}hf/, pks/0f / ;fdu|LM 

skL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8{, dlN6ldl8of . 
;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 

• cfunfuLaf6 aRg a:tLaf6 6f9f e§L lgdf{0f ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts : ! 306f 

k|of]ufTds: % 306f 

s"n ;do: ^ 306f 

lglb{i6 sfo{ (Task)ꓽ !)=# ;+sng s]Gb| lgwf{/0f ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1= cfjZos hfgsf/L lng] 

2= cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug]{ 

3= If]qut pTkfbgsf] nfut tof/ ug]{ . 

4= k|zf]wg stf{÷pTkfbsx?nfO{ Kffos kg]{ 

:yfgdf ;+sng s]Gb|  lgwf{/0f ug]{ . 

5= Kf|zf]wg s]Gb|÷pTkfbg\ If]qb]lv ;+sng 

s]Gb|;Dd ;8s dfu{sf] kx'Fr eP 

gePsf] olsg ug]{ . 

6= ;8s oftfoftsf] JojZyf gePsf] 

:yfgdf a}slNks 9'jfgLsf] ;fwgsf] 

JojZyf ug]{ . 

7= ;+sng s]Gb|sf] e08f/0f JojZyf / 

Ifdtf olsg ug]{ . 

8= ;DalGwt ahf/df dfu x'g] cn+}rLsf] 

u'0f:t/ klxrfg ug]{ . 

9= ;+sng s]Gb|sf] e08f/0f 

;'ljwf÷Aoj:yfkg ;DaGwL hfgsf/L 

lng] . 

10= ;'/Iffsf] k|aGw ldnfpg]M  

• cfunfuLaf6 arfpg kfgL / cUgL 

lgoGqs ;fdu|L /fVg] . 

• rf]/L x'gaf6 arfpg ;'/Iff uf8{ 

/fVg] . 

11= cGo cfwf/e't ef}lts ;'ljwfx?sf] 

Aoj:yf ldnfpg] .  

12= sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

• 6]lnkmf]g OG6/g]6 ;'ljwf 

;lxtsf] sfo{sIf 

 

lglb{i7 sfo{ (Task):  

• ;+sng s]Gb| lgwf{/0f ug]{ .  

 

dfgs (standard):  

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• ;+sng s]Gb k|zf]wg 

stf{÷pTkfbsx?nfO{ Kffos 

kg]{ :yfgdf 5gf}6 u/]sf] . 

• ;+sng s]Gb|;Dd ;8s 

dfu{sf] kx'+r ePsf] . 

• ;+sng s]Gb|sf] e08f/0f 

Ifdtf kof{Kt ePsf] . 

• ;Dk'0f{ ;'/Iffsf] k|aGw 

ldnfOPsf] 

 

;+sng s]Gb| lgwf{/0f  

• kl/ro  

• dxTj tyf pkof]lutf  

• ;+sng s]Gb| 5gf]6sf cfwf/x?  

• e08f/0fsf k"jf{wf/  

• :jb]zL / cGt/f{li6««o ahf/  

cf}hf/, pks/0f / ;fdu|LM 

skL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, ;]tf] jf]8,{ dlN6 ldl8of . 
;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts: ! 306f 

k|of]ufTds: # 306f 

s"n ;do: $ 306f 

lglb{i6 sfo{ (Task) !)=$ 9'jfgL ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;Íng ug]{ . 

3 9'jfgL ug]{ ;fwg, ahf/ ;Ddsf] b'/L, 

9'jfgL ug{ nfUg] ;do olsg ug]{ . 

4 ;'/lIft 9'jfgL ;fwgsf] k|of]u ug]{ . 

5 cn}+rLsf Kofs]6x? RofltPsf], Kjfn 

k/] gk/]sf], n]an nfu] gnfu]sf] olsg 

ug]{ . 

6 cn}+rLsf Kofs]6x?nfO{ Psn] csf]{nfO{ 

lyr]/ glau|g] u/L tx–tx ldnfO 

9'jfgLsf] ;fwgdf /fVg] . 

7 9'jfgLsf] ;fwgnfO{ dflyaf6 kfgL  

gk:g] ul/ lqkfnn] 5f]Kg] . 

8 k|of]u ePsf cf}hf/ pks/0f ;kmf u/L 

k"j{jt\ cj:yfdf e08f/0f ug]{ . 

9 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

• k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• cn}+rLsf Kofs]6x? . 

 

lglb{i6 sfo{ (Task): 

• 9'jfgL ug]{ . 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf ;Dkfbg 

ePsf] . 

• cn}+rLsf Kofs]6x?nfO{ Psn] 

csf]{nfO{ lyr]/ glau|g] u/L tx–

tx ldnfO 9'jfgLsf] ;fwgdf 

/fv]sf] . 

• 9'jfgLsf] ;fwgnfO{ dflyaf6 

lqkfnn] 5f]k]sf] . 

9'jfgL  

• kl/ro 

• 9'jfgL ug]{ ;fwgx? 

• 9'jfgL ubf{ Wofg lbg'kg]{ 

s'/fx? . 

 

cf}hf/, pks/0f / ;fdu|LM 

skL÷8fo/L, snd, dfs{/, rf6{k]k/, :s]n, 9'jfgLsf] ;fwg 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts:  ! 306f 

k|of]ufTds:  # 306f 

s"n ;do: $ 306f 

lglb{i6 sfo{ (Task) !)=% pTkfbg k|aw{g ug]{ . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / ;fdu|Lx? 

;+sng ug{] . 

3 ;Defljt cn}+rL ks]6 If]q la:tf/ ug]{ . 

4 u'0f:t/Lo la?jf pknAw x'g] >f]t s]Gb| 

klxrfg ug]{ . 

5 cn}+rL v]tL ;DaGwL hgr]tgf clea[2L 

ug]{ 

6 ;fdflhs ;+hfn, j]j ;fO6 tyf 

pTkfbgsf] lj1fkg ug]{ . 

7 k|zf]ws sDkgL tyf JolQmsf] n]v 

k':ts klqsfdf k|sfzg ug]{ . 

8 pTkfbg d]nf k|bz{gL ug]{ . 

9 lj1x?;Fu cGtlqmof tyf 5nkmn 

cfof]hgf ug]{ . 

10 /]l8of] 6]lnlehgdf cGtjftf{ lbg] . 

11 kmf]6f] lel8of] k|b{zg ug]{ . 

12 lkmN8 e|d0f cfof]hgf ug]{ . 

13 sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

•  k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

 

lglb{i6 sfo{ (Task): 

• pTkfbg k|aw{g ug]{ . 

 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• ;fdflhs ;+hfn, j]j ;fO6, 

k':ts÷klqsfdf pTkfbgsf] 

lj1fkg u/]sf] . 

• ;do ;dodf pTkfbg d]nf÷ 

k|bz{gL u/]sf] . 

• lj1x?;Fu cGtlqmof tyf 

5nkmn u/L gofF k|lljlw 

cjnDag u/]sf] . 

 

pTkfbg k|aw{g  

• kl/ro 

• pTkfbg k|aw{g ug]{ ljlwx? . 

• k|aw{g ug]{ dfWodx? 

• kmfObfx? 

cf}hf/, pks/0f / ;fdfu|L 

skL÷8fo/L, snd, , dfs{/, rf6{k]k/, :s]n 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts:  ! 306f 

k|of]ufTds:  @ 306f 

s"n ;do:  # 306f 

lglb{i6 sfo{ (Task) !)=^ clen]v /fVg] . 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/ pks/0f / ;fdu|Lx? 

;+sng ug{] . 

3 k|To]s k6s l6k]sf] cn}+rLsf] tf}n lnO{ 

8fo/Ldf l6kf]6 ug]{ . 

4 pkof]uL / cg'kof]uL cn}+rLsf] tf}n 

lnO{ 8fo/Ldf l6kf]6 ug]{ . 

5 laqmL ePsf] cn}+rLsf] d'Nosf] /]s8{ 

/fVg] . 

6 laqmL ePsf] cn}+rLsf] k|fKt d"No  / 

/sdsf] l6kf]6 /fVg] . 

7 laqmL afx]s 3/fo;L k|of]hgsf] nflu 

k|of]u ePsf] cn}+rLsf] /]s8{ /fVg] . 

8 sfo{sf] clen]vLs/0f ug]{ . 

 

cj:yf (Situation): 

•  k|zf]wg u[x, sfo{:yn  

• cf}hf/, pks/0f / ;fdu|Lx? .  

• :t/Ls/0f ul/Psf cn}++rL . 

lglb{i6 sfo{ (Task): 

• clen]v /fVg] . 

dfgs (Standard) 

• sfo{r/0fx? s|lds ?kdf 

;Dkfbg ePsf] . 

• clen]v ;/n efiffdf /flvPsf] . 

• pTkfbgdf k|of]u ePsf ;Dk"0f{  

j:t'x?sf] clen]v /flvPsf] . 

• pkof]uL / cg'kof]uL cn}+rLsf]  

clen]v /fv]sf] .  

• laqmL ePsf] cn}+rLsf] k|fKt 

d"Nosf]  clen]v /fv]sf] .  

  

 clen]v 

• kl/ro 

• pkof]lutf 

• dxTj 

• clen]vsf laj/0fx?  

cf}hf/, pks/0f / ;fdu|LM 

skL÷8fo/L, snd, , dfs{/, rf6{k]k/, :s]n 

;'/Iff tyf ;fjwfgLM 

• JolQmut ;'/Iff ;fdu|Lx? k|of]u ug]{ . 
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df]8\o'n !! M k]zfut ljsf; tyf pBdzLntf ljsf; 

;j–df]8\o"n !!=! M k]zfut ljsf; 

;do M & 306f -;}_ ± !$ 306f -Aof_ Ö @! 306f 

kf7\oljj/0fꓽ 
o; df]8o'ndf k]zfut ;+rf/; “u ;DalGwt ;+jfb, ;fwf/0f lx;fa, kmf/fd eg{ tyf lgj]bg n]Vg] 1fg / 

;Lkx? ;dfj]z ul/Psf] 5 . ;fy} o;df k]zfut cfr/0f, pBf]usf gLlt, lgod cg'z/0f; “u ;DaGwL 

1fg / ;Lkx? ;d]t ;dfj]z ul/Psf] 5 .  

p2]Zox¿M 

• gLlt, lgod tyf lgb]{zg cg'z/0f ug{ . 

• ;fwf/0f lx;fa ug{ . 

• kq÷lgj]bg n]Vg .  

• ;+jfb ug{ . 

sfo{x? 

1 gLlt÷ lgod ÷ lgb]{zg cg'z/0f ug]{ . 

2 ;fwf/0f lx;fa ug]{ . 

3 kq÷ lgj]bg n]Vg] .  

4 ;+jfb ug]{ . 
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sfo{ ljZn]if0f -Task Analysis_ 
;}4flGtsM @ 306f  

k|of]ufTdsM  306f 

 hDdf ;doM @ 306f 

lglb{i6 sfo{ g+= !!=!M gLlt÷ lgod ÷ lgb]{zg cg'z/0f ug]{ . 

sfo{ r/0fx? 

(Steps) 
clGtd sfo{;Dkfbg p2]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 
(Related Technical 

Knowledge) 
1= cfjZos hfgsf/L lng] . 

2= cfjZos cf}hf/, pks/0f / 

;fdu|L  ;+sng ug]{ . 

3= kmd{÷sDkgLsf gLlt, lgod 

cg'z/0f ug{] . 

4= kmd{÷sDkgLn] hf/L u/]sf gLlt, 

lgod tyf lgb]{zg kfngf ug]{ . 

5= >d P]g cWoog ug{] . 

6= jftfj/0f ;+/If0f, ;+/lIft If]q, 

/fli6«o lgs'~h ;DaGwL sfg"g / 

lgodx?sf] cWoog ug]{ . 

7= s[lif P]g÷lgodfjnLsf] cWoog 

ug]{ . 

8= ladf gLlt / lgodx?sf] af/]df 

cWoog ug]{ . 

9= cfkm\gf] lhDd]jf/Lsf] sfo{ 

ljj/0fsf]  cg'z/0f ug{] . 

10= kmd{÷sDkgLdf ljleGg ljefu / 

ltgsf sfdaf/] cWofjlws /xg] 

. 

11= kmd{÷sDkgLn] k|sfzg u/]sf 

lgb]{zgx? cg';/0f ug]{ . 
12= sfo{If]qdf tf]lsPsf] o'lgkmd{ 

nufpg] . 

13= k]zf;Fu ;DalGwt uf]kgLotf 

sfod /fVg] . 

14= n}l‹s juL{o, If]qLo, hfltut, 

;dfgtfsf] Jojxf/ k|bz{g ug]{ . 

15= sfo{sf] clen]vLs/0f ug]{ . 

cj:yf (Situation): 

• k|lzIf0f sf]7f, pBf]u kl/;/ . 

lglb{i6 sfo{ (Task): 

• gLlt÷ lgod ÷ lgb]{zg 

cg'z/0f ug]{ dfgs 

(Standard): 

• kmd{÷sDkgLn] tf]s]sf] gLlt 

lgod kfngf ubf{ tf]lsPsf] 

lhDd]jf/L ;kmntf k"j{s 

;+kfbg u/]sf] . 

gLlt, lgod lgb]{zg  

• lgod, gLlt tyf 

lgb]{zgsf] km/s 

• dxTj 

• P]g tyf P]gsf] kl/efiff 

• Display u/]sf ;'rgfsf] 

dxTj 

• lhDd]jf/Lsf] kl/efiff 

• ljefusf sfo{x? 

• uf]kgLo ljifo 

• o'lgog cjwf/0ff 

• o'lgogsf kmfObf a]kmfObf 

• o'lgogsf] lhDd]jf/L 

• cg'zf;gsf] dxTj 

 

cf}hf/, pks/0f ;fdu|LM 

gLlt, lgod, lgb]{zgsf lstfax? 

;'/Iff÷;fjwfgLx? (Safety/Precautions): 

;+3÷;+u7gsf sf/0faf6 sDkgLnfO{{ xfgL gf]S;fgL k'¥ofpg] sfo{ gug]{   . 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGtsM @ 306f  

k|of]ufTdsM & 306f 

 hDdf ;doM ( 306f 

lglb{i6 sfo{ g+= !$=!=@ ;fwf/0f lx;fa ug]{ . 

sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 

1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx?  ;+sng ug]{ . 

3 c+s uGg] . 

4 c+s n]Vg] . 

5 b'gfO{ ug]{ -@ x != @_  . 
6 hf]8 ug]{ . 

7 36fp ug]{ . 

8 efuf ug]{ . 

9 u'0ff ug]{ . 

10 ld6/÷kmL6÷OGr ;]=dL= dfkg 

ug]{ . 

11 cfkm\gf] sfo{ ug]{ kl/df0f / kfpg] 

z'Nssf] lx;fa lgsfNg] . 

12 lan tof/ ug{] . 

13 tf}n kQf nufpg] . 

14 k|ltzt kQf nufpg] . 

15 PsfO d"No kQf nufpg] . 

16 d'gfkmf / 3f6f kQf nufpg] . 

17 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

18 sfo{sf] clen]v /fVg] . 

cj:yf (Situation): 

• sf/vfgf, k|lzIf0f sf]7f 

lglb{i6 sfo{ (Task): 

• ;fwf/0f lx;fa ug]{ . 

dfgs (Standard): 

• ;fwf/0f lx;fa ug{ ;s]sf] . 

• lan tof/ u/]sf] . 

• tf}n kQf nufPsf] . 

• d'gfkmf / 3f6f kQf nufPsf] . 

 

;fwf/0f lx;faM  

• c+ssf] klxrfg 

• ;+s]tx? 

• :s]nsf] 1fg 

• ld6/÷kmL6÷OGr ;]=dL=  

• If]qkmn (Area) 

• cfotg (Volume)  

• gfkgsf PsfO{x? 

• nDafO{ (Lengths) 

• If]qkmn (Areas) 

• cfotg (Volumes) 

• tf]}n (Weights) 

• hUuf gfk   

• ;fdfGo ;"qx? 

cfjZos cf}hf/, pks/0f / ;fdu|L 

skL, snd, :s]n, lx;fasf] lstfa 

;'/Iff÷;fjwfgLx? (Safety/Precautions): 

• df]jfOn, Nofk6k, SofNs'n]6/ xf]l;of/Lk"j{s rnfpg] . 
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sfo{ ljZn]if0f -Task Analysis_ 

 ;}4flGtsM @ 306f 

 k|of]ufTdsM @ 306f 

 hDdf ;doM $ 306f 

lglb{i6 sfo{ g+= !!=#M kq ÷lgj]bg n]Vg] . 

sfo{ r/0fx? 

(Steps) 
k|fljlws s[ofsnfksf p2]Zo 

(Terminal Performance 
Objective) 

;DalGwt k|fljlws 1fg 
(Related Technical 

Knowledge) 
1 cfjZos hfgsf/L lng] . 

2 cfjZos cf}hf/, pks/0f / 

;fdu|Lx?  ;+sng ug]{ . 

3 kq÷lgj]bgsf] 9fFrf agfpg] . 

4 k|fks -JolQm÷;+:yf_ olsg ug]{ . 

5 tf]lsPsf] 9fFrfdf JolQmut, 

;fdflhs, Jofj;flos / lgj]bg kq 

n]Vg] . 

6 ;+jf]wg, ldlt / 7]ufgf n]Vg] . 

7 lgj]bgsf] ljj/0f÷ljifoj:t' n]vL 

b:tvt ug]{ . 

8 lgj]bg÷kq ;DalGwt JolQm÷ 

kmfF6df  a'emfpg]÷btf{ ug]{ . 

9 k|of]u ePsf cf}hf/ pks/0fx? 

;kmf u/L e08f/0f ug]{ . 

10 sfo{sf] clen]v /fVg] . 

cj:yf (Situation): 

• k|lzIf0f sf]7f 

 

lglb{i6 sfo{ (Task): 

• kq÷lgj]bg n]Vg] . 

 

dfgs (Standard): 

• af]wuDo, z'4 / ;/n efiffdf 

lgj]bg÷kq n]v]sf] . 

kq÷lgj]bg  

• kl/efiff 

• k|sf/ 

• n]vg ljlw 

 

cf}hf/÷pks/0f ;fdu|Lx?M 

skL, snd, af]8{ 

;'/Iff÷;fjwfgLx? (Safety/Precautions): 

• dof{lbt / z'4 efiffsf] k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

 ;}4flGtsM ! 306f 

 k|of]ufTdsM % 306f 

 hDdf ;doM ^ 306f 

lglb{i6 sfo{ g+= !$=!=$ ;+jfb ug]{ . 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg på]Zo 

(Terminal Performance 

Objective) 

;DalGwt k|fljlws 1fg 

(Related Technical 

Knowledge) 
1= cfjZos hfgsf/L lng] . 

2= cfjZos cf}hf/, pks/0f / ;fdu|L  

;+sng ug]{ . 

3= ;+jfbsf dfWodx? 5gf]6 ug]{ . 

4= ;+jfbsf] eflifs tyf ;f+s]lts dfWod 

k|of]u ug]{ . 

5= z'4;Fu af]Ng] / n]Vg] . 

6= s[lif ;DaGwL kb÷kbfjnL k|of]u ug]{ . 

7= u|fxsx?;Fu lgDgfg';f/sf eflifs ;Lk 

k|of]u ug]{M 

• clejfbg ug]{ -Greeting_ 

• kl/ro ug]{ (Introducing) 

• :jfut ug]{ (Welcoming) 

• wGojfb, s[t1tf 1fkg ug]{ . 
(Thanking, expressing 

gratitude) 

• k|Zg ;f]Wg] (Asking)  

• cg'/f]w, lgb]{zg ug]{ 

(Requesting 

commanding) 

• 6qm\ofpg] (Offering) 

• ;Nnfx lbg]  (Advicing) 

• lgif]w ug]{  (Prohibitting) 
8= ofq' clen]v kmf/fdx?sf] cWoog u/L 

cfjZos ljj/0f eg]{ . 

9= ;"rgf÷;+s]tx? k9\g] / ;';"lrt /xg] . 

10= cfkm"n] l;s]sf ;Lkx?sf] ljj/0f /fVg] . 

cj:yf (Situation): 

sfo{:yn, k|lzIf0f sf]7f 

lglb{i6 sfo{ (Task): 

• ;+jfb ug]{ . 

dfgs (Standard): 

• g]kfnL÷c+u]|hL÷:yfgLo 

efiffdf s[lif ;DaGwL 

kb÷kbfjnL k|of]u u/]sf] . 

• u|fxsnfO{ ;lhnf] x'g] 

efiffdf ;+jfb u/]sf] . 

;+jfb  

• clejfbg ug]{ ljlw 

• ;+jfbsf] dfWod 

• g]kfnL÷c+u|]hL 

kb÷kbfjnLsf] k|of]u  

• n]vg ;Lk  

• ;+jfb ;Lk  

 

cfjZos cf}hf/, pks/0f / ;fdu|L 

• skL, snd, af]8{ 

;'/Iff÷;fjwfgLx? (Safety/Precautions): 

• ;+jfbdf dof{lbt ;+s]t÷xfpefp÷zAbsf] k|of]u ug]{ . 
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;j df]8\o'n !!=@ M pBdzLntf ljsf; 

(Entrepreneurship Development) 

;do M !* 306f -;}_ ± @@ 306f -Aof_ Ö $) 306f 

kf7\oljj/0f M 

o;df Jofj;flos of]hgf th'{dfsf] cjwf/0ff ljsf; ug{ cfjZos kg]{ 1fg / ;Lkx? ;dfj]z ul/Psf] 5 . 

o;df ljz]if u/L pBdsf] kl/ro, pko'Qm Jofj;flos ljrf/sf] vf]hL, Jofj;flos ljrf/sf] ljsf; / 

Jofj;flos of]hgf tof/L h:tf ljifo j:t'x? ;dfj]z ul/Psf] 5 . 

p2]ZoM 

!= Joj;fo tyf pBdsf] cjwf/0ff af]w ug{ . 

@= pBdzLntf ;DaGwL dgf]j[lt ljsf; ug{ . 

#= ;Defljt Jofj;flos ljrf/ >[hgf ug{ . 

$= ;fgf Jofj;flos of]hgfsf] th'{df ug{ . 

%= Joj;fosf] cfwf/e"t clen]v /fVg . 

sfo{x¿ 

!= Joj;fo÷pBdsf] cjwf/0ff af]w ug{] . 

@= pBdzLntf ;DaGwL dgf]j[lt ljsf; ug]{ . 

#= ;Defljt Joj;fosf] klxrfg ug{] . 

$= ;fgf Joj;flos of]hgfsf] th'{df ug{] . 

%= Joj;fosf] cfwf/e"t clen]v /fVg] . 

 

qm=;+= sfo{x? ;DalGwt k|fljlws 1fg 
;do -306fdf_ 

;}= Aof= hDdf 

! 
Joj;fo÷pBdsf] 

cjwf/0ff af]w ug{] . 

• pBf]u Joj;fosf] kl/ro 

$ 
 

$ 
• Joj;fosf] ju{L{s/0f 

• g]kfndf ;+rflnt pBf]u Joj;fox? -;+lIfKt dfq_ 

•   Joj;fo / hfuL/ jLrsf] cGt/ 

@ 
pBdzLntf ;DaGwL 

dgf]j[lt ljsf; ug]{ . 

•   ;kmntfsf] hLjgrqm 
# 

 
# 

•   Joj;fodf hf]lvd / To;sf] Go"gLs/0fsf pkfo 

# 
;Defljt Joj;fosf] 

klxrfg ug{] . 

• ;Defljt Joj;fosf] klxrfg 
! @ # 

• Jofj;flos ljrf/sf] d"NofÍg (SWOT) / 5gf}6 

$ 

;fgf Jofj;flos 

of]hgfsf] th'{df ug{] . 

-k|To]s k|lzIffyL{n] 

!÷! j6f Jofj;flos 

of]hgf tof/ u/L 

k|:t't ug]{_ 

•   ahf/ tyf ahf/Ls/0fsf] cjwf/0ff 

( !* @& 

Jofj;flos of]hgf M ahf/ 

• pTkfbg ug]{ j:t'sf] ljj/0f 

• Joj;fo ug]{ :yfg jf ljt/0fsf dfWod 

• pTkfbg tyf laqmL nIo 

• ahf/ lx:;fsf] cg'dfg 

• laqmL tl/sf / k|j4{gsf pkfox¿ 

Jofj;flos of]hgf M pTkfbg 

• pTkfbg k|lqmof÷ljlw 

• cfjZos l:y/ ;DklQ 

• l:y/ ;DklQdf x|f;s§L 
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Jofj;flos of]hgf M Joj;fo ;++rfng 

• Joj;fosf] :j¿k 

• cfjZos hgzlQm / nfut 

• cfjZos sRrf ;fdfg / nfut 

• cGo vr{ -zLif{ef/_ 

Jofj;flos of]hgf M ljQLo Joj:yfkg 

• rfn" k"FhL / hDdf kF"hL 

• j:t'sf] pTkfbg nfut / laqmLdf]n lgwf{/0f 

• gfkmf gf]S;fg lgsfNg] tl/sf 

• nufgLdf k|ltkmn / kf/ljGb' ljZn]if0f 

• cfaZos Jofj;flos ;"rgf / ;+sng k|lqm|of 

% 
Joj;fosf] cfwf/e"t 

clen]v /fVg] . 

• 8] a's 

! @ # 
• laqmL vftf 

• vl/b tyf vr{ vftf 

• ;fx' / c;fdL vftf 

   !* @@ $) 

 

kf7\o k':ts  

• k|lzIfsx¿sf nflu lgld{t lgb]{lzsf tyf k|lzIf0f ;fdu|L, k|fljlws lzIff tyf Jofj;flos tflnd 

kl/ifb\, @)^(  

Reference book: 

• Entrepreneur’s Handbook, Technonet  Asia, 1981 

• ltlD;gf, hL= kL= / kf}8]n, s]= -@)&#_ . pGgt cn}+rLv]tL k|ljlw . /fli6«o Jofj;flos s[lif cg';Gwfg 

sfo{qmd, kfv|Laf;, wgs'6f . k[i7;+Vof !@±!)* . 

• clwsf/L, kbdk|;fb -@)^(_ . cn}+rL v]tLM Ps kl/ro . cn}+rL ljsf; s]Gb|, lkmSsn . 

• cn}FrL k|zf]wg k|ljlw -@)&%_ . s[lif, e"ld Joj:yf tyf ;xsf/L dGqfno vfB k|ljlw tyf u'0f 

lgoGq0f ljefu If]qLo vfB k|ljlw tyf u'0f lgoGq0f sfof{no lj/f6gu/, df]/ª .   
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cfwf/e"t cf}hf/, pks/0f tyf ;fdu|Lx? 

k|lzIffyL{ ;+VofM@) hgf 

;L= g= ljj/0f  kl/df0f s}lkmot 

1=  8an 8«d e§L % yfg   

2=  laB'tLo e§L % yfg   

3=  sf]bfnf] @) yfg  

4=  xFl;of @) yfg  

5=  vGtL @) yfg  

6=  v's'/L / bfp   @) yfg  

7=  s'6f] @) yfg  

8=  af6f @) yfg  

9=  afn'jf cfjZstf cg';f/  

10=  l;d]G6 cfjZstf cg';f/  

11=  O6f cfjZstf cg';f/  

12=  afF; cfjZstf cg';f/  

13=  8f]/L cfjZstf cg';f/  

14=  h:tf kftf cfjZstf cg';f/  

15=  Knfl:6s cfjZstf cg';f/  

16=  s'6f] !)  

17=  sf]bfnf] !)  

18=  xFl;of %  

19=  vGtL %  

20=  v's'/L / bfp @  

21=  d]hl/ª 6]k @  

22=  af6f @  

23=  rfNgL @  

24=  8f]/L cfjZstf cg';f/  

25=  af]/f cfjZstf cg';f/  

26=  ;fj]n $  

27=  hu $  

28=  df6f]  cfjZstf cg';f/  

29=  r'g cfjZstf cg';f/  

30=  Knf:6Ls 8\d cfjZstf cg';f/  

31=  x}08 n]G; %  

32=  lqkfn %  

33=  6]6f\hf]lnod nufot /;fog cfjZstf cg';f/  

34=  8f]sf] !)  

35=  gfUnf] !)  

36=  ;'Kkf] %  

37=  5}6L 6f]s/L !)  

38=  6f]s/L !)  

39=  y'Gr] !)  

40=  s]|6 @)  

41=  DjfO:r/ ld6/ @  

42=  KNffl:6s y}nL @))  

43=  kmf]/ ;]k %  

44=  l;8 h/d]g6/ !  

45=  cf]eg !  
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46=  n]jnx¿ !))  

47=  9';Lgf;s cf}iflw cfjZstf cg';f/  

48=  gf]hn ;lxtsf] :k]o/ %  

49=  km:6 P8 jS; $  

50=  ;]km\6L x]nd]6 @%  

51=  ;]km\6L r:df @%  

52=  ;]km\6L kGhf  @%  

53=  ;]km\6L h'Qf  @%  

54=  ;]km\6L PKf|f ]g @%  

55=  ;]km\6L dfS; @%  

56=  c+s';] (  

57=  crfgf] !)  

58=  kfpr l;lnª d]zLg cfjZstf cg';f/  

59=  sf6'g{ cfjZstf cg';f/  

60=  l;of] cfjZstf cg';f/  

61=  wfuf] cfjZstf cg';f/  
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ef}lts ;'ljwfx? 

k|lzIf0fsf] k]zf M cn}+rL k|zf]ws 

cjlw M #() 306f  -dWod_ 

;d"xsf] cfsf/ M @) 

qm=;+= dfks÷ljlw ;"rsfÍ -clgjfo{_ ;"rsfÍ -ePdf /fd|f]_ 

!= k|lzIf0f :yndf x'g' kg]{ 

ljz]if cfjZostf 

• dfly pNn]lVft Kfl/df0fsf pks/0f tyf 

cf}hf/ / ;'/Iff ;fDfUf|Lx?sf] pknAwtf 

 

@= sIff sf]7f / a:g] tyf 

n]Vg] ;'ljwf -kmlg{r/_ 

• Pp6f sIff sf]7f -@) ju{ ld=_  

#= k|of]uzfnf ÷ e§L -

kmlg{r/_ 

• If]qkmn sDtLdf @) ju{ ld= 

• k|of]ufTds cEof; ubf{ JolQm lkR5] 

;fdu|Lx¿ ;]tf] kf6L 

• kof{Kt k|sfz / xfjf v]Ng] sf]7f 

• sDtLdf *) ju{ ld=sf] 

If]qkmn 

$= Jofj;flos :jf:Yo / 

;'/Iff 

• k|To]s k|lzIffyL{nfO{ Ps–Ps ;]6 ;'/Iff 

;fDfUf|L ;lxtsf] 6'n aS; 

• k|fylds pkrf/ ls6 afs; 

• ;'/Iff;Fu ;DalGwt hfgsf/Lx¿ 

• cfuf] lgoGq0f ug]{ d];Lg   

-sDtLdf Pp6f_ 

 

%= k|lzIfsx¿ • @ hgf k|lzIfs 

• ;Lk k/LIf0f tx # pQL0f{ u/]sf] jf tx @ 

pQL0f{ u/L sDtLdf # jif{sf] sfo{ cg'ej 

ePsf]] Pjd\ k|lzIfssf] cg'ej ePsf] . 

• l8Knf]df tx kf; u/]sf] / 

sfdsf] cg'ej ePsf]  

^= k|lzIffyL{x¿ • ul0ftLo ;ª\Vofsf] 1fg ePsf] ;fIf/ 

• pd]/  M !^ jif{ 

• zf/Ll/s bGb'?:t 

&= cf}hf/ tyf pks/0fx¿ • gTyL ul/Psf] ;"rLcg';f/  

*= sfo{:yndf Jofjxfl/s 

;Lksf] k|of]u 

• jf:tljs sfo{If]qdf Ifdtf÷;Lksf] 

k|bz{g ug]{ u/L e|d0f 

• sfo{If]qdf sDtLdf k|To]s 

Dff]8\o'nsf] cGtDff 

Jofjxfl/s sIff 

(= d"Nofª\sg • ;a} of]hgfsf nflu d"Nofª\sg dfks 

• of]hgf cg';f/sf] d"Nofª\sg k|0ffnL 

 

!)= k|of]u x'g] ;fdu|Lx¿ gTyL ul/Psf] ;"rL cg';f/  

 

  



82 
 

 

 

 

 

 

  

cfjZos :6]zg/L / ljljw ;fdu|Lx? 

qm=;+= 
ljj/0f kl/df0f 

1=  
sfkL @ bh{g 

2=  
86k]g @ bh{g 

3=  
;fk{g/ 7"nf] @ yfg 

4=  
s/]S;g k]g ! bh{g 

5=  
;fOg k]g # bh{g 

6=  
kfOn6÷h]n k]g # bh{g 

7=  
O/]h/ # bh{g 

8=  
k]lG;n # bh{g 

9=  
:6fkn/ % yfg 

10=  
lNkmk rf6{ k]k/ cfjZostf cg';f/ 

11=  
km\Nof; sf8{ cfjZostf cg';f/ 

12=  
kmf]6f]skL k]k/ cfjZostf cg';f/ 

13=  
kmfOn cfjZostf cg';f/ 

14=  
xjfO6 af]8{ ! yfg 

15=  
af]8{ dfs{/ @ bh{g 

16=  
k/dfg]G6 dfs{/ ! bh{g 
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kf7\oqmd lgdf{0fdf ;+nUg lj1x? 

1 8f= xl/ k|;fb bfxfn, lj1, s[lif sf]cl8{g]6/, /fli6«o ;Lk k/LIf0f ;ldlt . 

2 >L O{Gb|/fh kf08], cWoIf, lj1, g]kfn xl6{sNr/ ;f];fO6L v'dn6f/ nlntk'/. 

3 >L df]xg axfb'/ yfkf, j= jfujfgL lj1, g]kfn xl6{sNr/ ;f];fO6L, nlntk'/. 

4 >L t]h axfb'/ ;'j]bL, s[lif lj1, g]kfn xl6{sNr/ ;f];fO6L, nlntk'/. 

5 >L s[i0f k|;fb kf}8]n, afujfgL lj1, g]kfn xl6{sNr/ ;f];fO6L, nlntk'/ . 

6 8f 6]s k|;fb uf]tfd], k|d'v/afujfgL lj1, of]hgf dxfzfvf, g]kfn s[lif cg';Gwfg kl/ifb, l;+xb/af/ Knfhf . 

7 8f= uf]ljGb k|;fb ltldlN;gf, k|d'v,  s[lif cg';Gwfg s]Gb|\, kfv|Laf; .  

8 >L kbd clwsf/L, lj1, kmfd{ d]g]h/ ;nf{xL . 

9 >L ;+ho lwdfn, lj1, kmfd{ d]g]h/, l;Gw'nL . 
10 >L s'df/d0fL bfxfn, afujfgL lj1, /fli6«o afXo cg';Gwfg s]Gb|, g]kfn s[lif cg';Gwfg kl/ifb, v'dn6f/, nlntk'/ . 

11 >L snfw/ u}/], j=kf7\os|d clws[t, k|f lz tyf Jof tf kl/ifb ;fgf]l7dL eQmk"/ . 
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